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Norms of Services of Telephone 

Consumers 

1280. SHRI SURESH KALMADI: Will 
the Minister of COMMUNICATIONS be 
pleased to state: 

(a) whether it is a fact what the Tele-
com. Regulatory Authority of India has 
proposed stringent norms of services to 
telephone consumers; 

(b) whether it is also a fact that the 
Authority has proposed penalty including 
rebate to consumers for Variance from 
these standards; and 

(c) if so, what are the details of the 
norms and penalties? 

THE MINISTER OF STATE IN THE 
MINISTRY OF COMMUNICATIONS 
(SHRI KABINDRA PURKAYASTHA). 

(a) Yes, Sir. 

(b) Yes, Sir. 

(c) The Telecom. Regulatory Authority 
of India has issued a Consultation paper on 
Quality of Service in which proposal has 
been made for Quality of Service standards 
and has proposed pcnalatics for some of 
the service parameters e.g., Service Access 
Delay, Call Completion Ratio, Faults and 
Complaints. Provision of Service, Billing 
Performance. Customer Grievances 
Rcdrcs-sal Mechanism etc. These 
proposals are likely to be finalised after 
consultation with all concerned parties. 

Creation of Gurgaon Telecom. District 

1281. SHRI OSCAR FERNANDES: 
Will the Minister of COMMUNICA-
TIONS be pleased to state: 

(a) whether it is a fact that Gurgaon 
Telecom. District has been created very 
recently; 

(b) if so, whether Government propose 
to come out with the latest telephone 
directory of Gurgaon Telecom. District, if 
so, by, when; and 

(c) if not, the reasons therefor and whether 
Government propose to post additional 
manpower for the Gurgaon Telecom. District? 

THE MINISTER OF STATE IN THE 
MINISTRY OF COMMUNICATIONS (SHRI 
KABINDRA PURKAYASTHA): (a) No, Sir. 

(b) Docs not arise in view of (a). 

(c) Does not arise in view of (a). 
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