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has since been terminated due to 
unsatisfactory performance of the liccncec. 

Loss   of   Revenue   to   Railways   due   to 

defects    in    tttc    Computerised    Ticket 

Booking System 

3505. SHRI YADLAPATI VENKAT 

RAO: Will the Minister of RAILWAYS be 

pleased to state: 

(b) how many crores of rujjces of revenue 

Railways have lost because of defects in the 

computer tickets booking system Installed by 

keltron, during the last three years; 

(c) the loss incuFfcd by the South Central 

Railways; whether any enquiry has been 

conducted; 

(d) if so, the details thereof and whether 

any action has been initiated against the 

persons involved; and 

(e) whether Keltron is held responsible 

partly  or  fully  for  the  defects  in  the 

system? 

THE MINISTER OF STATE IN THE 

MINISTRY OF RAILWAYS (SHRI 

RAM NAIK): (a) to (c) On getting 

information that there was some 

discrepancy in the issue of general tickets 

through Self Printing Ticket Machines 

(SPTMs) supplied by M/s. Keltron at 

Secunderabad station, a joint team of 

Commercial, Accounts and Vigilance 

Officers/Inspectors was formed to seize 

all the records and suspend the working 

of these machines. Though the 

manipulation was suspected at 

Secunderabad station, the machines 

available at Kachcguda and Hyderabad 

were also suspended for operation and' 

records seized as the SPTMs of above 

three stations were supplied by M/s. 

Keltron Ltd. Preliminary investigations 

revealed that two booking clerks at 

Secunderabad station have 

misappropriated an amount of Rs. 1661/-. 

They have been suspended and taken up 

under Discipline & Appeal Rules. 

(d) Preliminary investigations have not 

established the involvement of M/s. Keltron 

Ltd. 

Amount spent by Railways for doubling 

work in Kerala 

3506. SHRI O. RAJAGOPAL: Will 

the Minister of RAILWAYS be pleased 

to state: 

(a) what is the amount spent by the 

Railways for doubling work in Kerab for the 

last five years; 

(b) the amount proposed to be spent in the 

new budget 1998-99; and 

(c) the percentage of the total amount 

earmarked for doubling in the Budget? 

THE MINISTER OF STATE IN THE 

MINISTRY OF RAILWAYS (SHRI RAM 

NAIK): (a) Rs. 173.75 crorcs. 

(b) Rs. 88.64 crores. 

(c) 17.38% of the total amount 

earmarked for doublings in the Budget 

1998-99 has been provided for these 

doubling works in Kerala. 
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