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THE MINISTER OF
COMMUNICATIONS (SHRI BENI
PRASAD VERMA): (a) Details for the
last quarter of the financial ycar 1996-97
are:

Telephone connections: 995 released.
Telephone connections: 830
provided.

(b) Yes Sir.

(c) avd (d) Yes, Sir. There are
disputed cases. Others not provided die
to subscriber reasons and technically non-
feasible areas.

(e) Balance telephone connections will
be provided progressively.

Capacity of Teclephone Exchanges at
Vegeshweran and Poluvaram

3363. SHRI YERRA NARAYANA-
SWAMY: Will the Minister of
COMMUNICATIONS be pleased to
state:

(a) the capacity of the Teélephone
Exchanges at  Vegeshweran  and
Polavaram in West Godavari district in
Andhra Pradesh;

(b) the demand and waiting list at
these telecom exchanges;

(c) whether there is a schedule to
expand the capacity of both these
exchanges shortly;

(d) if not, the reasons therefor; and

(¢) whether Government propose to
meet the demand for phones in West
Godavari district in Andhra Pradesh?

THE MINISTER OF
COMMUNICATIONS (SHRI BENI
PRASAD

VERMA): (a) and (b) The capacity and
waiting list of these exchanges arc as
follows:—

Capacity Waiting List

(No. of Lines) (demand)
(i) Vegeshweran 336 244
(ii) Polavarain 184 70
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(c) and (d) Yes, Sir. There is a plan to
expand the capacity of Vegeshweran and
Polavaram exchanges during 97-98,

(é) Yes, Sir.
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Frequent break down of telephones in
Sansad Vihar under Saraswati Vihar
Exchange

3366. SHRI SOLIPETA RAMA-
CHANDRA REDDY: Will the Minister
of COMMUNICATIONS be pleased to
state:

(a) whether the telephones in the
Sansad Vihar, Parijat areas of Pitam
Pura, North-West Delhi under Saraswati
Vihar Exchange were remained completely
disconnected by frequent breakdowns
during last two months;

(b) the measures taken to boost the
working telephones of Saraswati Vihar,
where inspite of new exchange, working
is not satisfactory; and

(c) the action proposed to note down
complaints physically in that exchange as
telephones 2198 is never available for

out of order tclephones?

THE MINISTER OF
COMMUNICATIONS (SHRI BENI
PRASAD

VERMA): (a2) No, Sir. The services to
some of the subscribers were disrupted
for a short duration on two occasions viz.
14.3.1997 and 2.4.1997 because of the
cable thefts. However, the services were
restored on 17397 and 4.4.97
respectively.

(b) There is no problcm in the working
of telephones from the new telephone
exchange. Howcver, patrolling has been
intensified and a close liaison is being
maintained with the police authorities to
avoid such occurrence in future.

(c) About 200 complaints are re-
gistered daily through 19872198. In
addition, thc complaints are also being
recorded manually at the exchange gate.



