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Computerization of branches of 

nationalised banks 

*379. SHRI V. NARAYANASAMY: 
Will the Minister of FINANCE be pleased to 
state: 

(a) the details of the progress made in the 
different branches of nationalised banks in 
respect of computerization, bank-wise; 

 

(b) whether computerization has broght 
about any improvement in the services being 
rendered to customers by those banks; 

(c) whether computerization has rendered 
surplus any staff in the nationalised banks; 
and 

(d) if so, how much staff has been 
gainfully employed? 

THE MINISTER OF FINANCE (SHRI P. 
CHIDAM-BARAM): (a) Details of the 
branches of nationalised banks which have 
been fully computerised as on 31.3.1996, as 
reported by Reserve Bank of India, are given 
below:-- 
 

s. Name of the Bank Number of 

No.  branhces fully 
computerised 

1. Allahabad Bank 2.2 

2. Andhra Bank 29 

3. Bank of Baroda 60 

4. Bank of India 124 

5. Bank of Maharashtra 40 

6. Canara Bank 12 

7. Central Bank of India 21 

8. Corporation Bank 107 

9. Dena Bank 18 

10. Indian Bank 81 

11. Indian Overseas Bank 27 

12. Oriental Bank of Commerce              18 

13. Punjab National Bank 127 

14. Punjab & Sind Bank 2 

15. Syndicate Bank 47 

16. UCO Bank 12 

17. Union Bank of India 48 

18. United Bank of India 6 

19. Vijaya Bank 38 

 Total 958 

(b) A general improvement in the services 
being rendered to customers by these banks 
after computerisation has been reported. 

(c) and (d) Computerisation envisages 
redeployment of staff that may be rendered 
surplus   in   a   branch   as   a   result   of 

 


