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SHRI JOHN F. FERNANDES: Mr.
Chairman, Sir, this problem is not
confined to the main cities only where
the telephones are run by the MTNL. It
is the policy of the Government to
privatise printing of telephone directories.
Ever since the printing of telephone
directory has been privatised, the
standard of printing the telephone
directory has gone down. All the names
arc misspelt. Even the abbreviations of
the names of the Members of Parliament
have been erased. As a result, the
Department has no control over printing
of telephone directories. Their main job
1s only to get advertisements. So, I want
to know from the hon. Minister whether
he would sec to it that his Department
maintains control over the private
printing press;, and also see that this
contract is for a short-term instead of for
five years or ten vyears, so that the
standard of the directory is up to the
mark.
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¥ gura 3w ¥ s = qurE a0 FQ A
e+, AfE 80 W Ind ¥ @l
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to Questions 6
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Telephones out of order in Delhi

*282. SHRI PARAG CHALIHA:
SHR1 RAGHAVII:

will the Minister of
COMMUNICATIONS be pleased to
state:

(a) whether it is a fact that thousands
of telephones went out of order in May/
Junec 96 in Declhi and around;

(b) if so, the details of such
telephones, exchange-wise;

(¢) whether the so-called Monsoon
Scheme for Cable Fault  Status
Information Service has since been put
into action; and

(d) if so, thc results thercof, and if
not, the reasons therefor?
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% The Question has acutally asked on the flcor
of the House by Shri Parag Chalika.
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[RAJYA SABHA] to Questions 12
2. WiEER
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SHRI PARAG CHALIHA: Mr.
Chairman,- Sir, F know that the Minister
has started his journey only recently. 1
must commend that he has started his
journcy well with a hopc. In the
mecanwhile, he has given hopes in our
minds also particularly in the ficld of
rectifying  mistakes. But [ do not
undcrstand how in his written reply,
Statcment-1 he gave the number of net
faults in May. 1996 as 3,29,507 and the
number of pct faults in June, 1996 as
4,10,105. It comes to morc than 30 per
cent. For the capital city of our country,
this doesn’t augur well. I hope the
Minister would give a credence to all his
cfforts in mending the things. No doubt,
he has taken up the expansion work in
other arcas, of course, even the neglected
regjons of the North-East, particularly, in
Assam. 1 hope that he would take a
special interest about that region.

But expansion has to be....
MKR. CHAIRMAN: Plcase put a
quesiion.

SHRI PARAG CHALIHA: But
cxpansion has to bc equated with

consolidation, which perhaps is lacking in
the present system. The other day the
Minister statzd about the corrcction of
out-of-order teclephones at the most
within 48 hours. Sir, there are instanccs
galorc which can bec cited where they
have not been doing anything not only
within 48 hours, but even after 48 days.
It so happens in most cases that
whencver a complaint about a particular
numbcr in a particular zone is given, the
mcechanical answer is that this number
does not exist.

MR, .CHAIRMAN: Plecasc coenclude.

SHRI PARAG CHALIHA: Sir, 1
would like to know from thc hon.
Minister as to what went wrong in the
systcm last month, which converted his
48-hours assurance into almost a nulity. 1
say this bccause thousands of complaints
remain just unattended for many wecks,
more so in areas adjoining Dclhi. Does
hc contemplate taking more cffective
steps to maintain the telephonc services,
particularly during thc monsoon scason,
such that fault arc rcpaired as carly -as
possiblc?
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MR. CHAIRMAN: You have taken so
much time that a second supplemcntary
may not be allowed. Plcase put your
question.

SHRI PARAG CHALIHA: Sir, I am
not well. So, I may be allowed some
morc time.

MR. CHAIRMAN: So, take lcss time.

SHRI PARAG CHALIHA: My first
supplcmentary is whether any particular
stcps have been taken to mend the
lacunac, which have been very badly
affecting the tclephone services in the
capital.

st &l gar mub: i, TR shola
gem A ey § gl S SwreadH e, su%
fore &9 39 YR ooad A 21 9% W & Re
39 Y L-YIR {3 F fFEK B /@ @
2 3 R TR ¥ B IS B PEntE
A W@ R, ecifs w ¥ I ofe W g R
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& T W Fed Wier FW A W — R/,
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s feerad & ad = et R? ww 3@ e
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e AT WeE W gee € fR o5 an #
F¢ W= IuE fFr A0 W e ¥ waEn
aga § e g ond Rrar fa @ f6 TR
s & enaerdt g T wf o Wt @ el
% W PUR TE g, W W €™ T
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SHRI PARAG CHALIHA: My sccond
supplementary, Sir.

[31 JULY 1996]
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to Questions 14

MR. CHAIRMAN: Please make it
short.

SHRI PARAG CHALIHA: Sir, I
would like to know whether there is any
mechanism or machinery to detect the
fault of a particular fault-removing
department?

MR. CHAIRMAN: Is there any way
of detecting the fault at the fault-
removing department?

sft ¥t yar =uf: sfmm, T wS § Fw
fr g U9 AT U I, 3N T T wE &
FE <NE, B9 39 ER # Al s8N
Afr, oA, S W Facr Wiee B B, foaw
P TTa A R, O ge W wyaen ? R
3|F W Ak = O fem W ¥ fE s
Fael Hiee F T TR T ¥ 3w TR
W aem | o ¥ L (s

Hpurf vOw wad: aE w9 g 2

sh *ft sor waf: W 9 ¥ ™ =w
I AR ¥ L (TEae)...

Fh W wad: A, R SNk
frm X e et 4 g ¥ . (o).

st gfgt AR Ren: o« TWsa anadt
# S i s 4R . (soEaR)...

Fwrdl W enald: aw Tew 2.aw e
... ().

st R s wul: e fowme | @
N ¥ T T o R g8 we e
T ) Ry F=WN ) 98 R FW 1 gl w®
¥ Rfewm ¥ ik IR WF o T B
FI FEH I B N g N @ ™ _
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nft W W R sa ® 4 Foame R
Rl o & AR TERd ¥ At A @
W R A " 19T R R YR
S & 7€ T Tewm ¥ @ R 3] N e
L mﬁgw‘ﬁﬁ@youamin
queuc AR S WM €W ERH TR
FIR FA @A ¥ 3l 38 g a1 = o @ S
& ? oit 7m oif, 3R Ser Fft s ot
o &t san AIOTe @gi W A @ ¥R ofeemt
WANE, R T AR A e T A @
T o ¥ R ow @ @ R2 ... (zmaEgH)...
oot W@ W #=x ey @ ¥k
ot &, g A W2 A AR ww @ ¥ am?
We object to this remark. (Interruptions)
9 W W AN el ... (sHEEE)...

st vaesh: audfy i, sewim afeen
e F e T D |fwe) L. (FTEaE) ..

st Yopmr sherdt: s S W wE A
a w@ &) e wa = 0 L (FE|uE)...

sft waaslt: Wg avdfa S, S 29 SR
¥ 329 o W TR ¥ o e o R s R
¥ Of Fem R}, w e fee ¥ oW R}
o (STAET) ...

sl Yopwr Sherd: = W dfeeme @ aw
® ¥ G e A ¥ ...(EEm)...

sf vuash: T W W ez @ €
& ar #, oA oSt @ ¥ s oA
afeq & faad o A gl O ¥, SN Y
RRMATPR T A Ak X A A w0
- T ¥ IR 5 W o # ngafem @ @
P Fsm Ao R R AT e
s aEa € R . (FEYR)...

MR. CHAIRMAN: What do you want
the Minister to answer?

st owash: A R S ¥ A WA
arEa § B6 ... (ZEeR)... Sey @ L aee )

Oral Answers

MR. CHAIRMAN: Don't talk to the

Member. Address the Chair.
oft vl A T un F IR A A a5 I

wem 4 F6 oy N g @ ¥, v w
o wEdw 3 ¥ RE 25,000 @ sifes

[RAJYA SABHA]

<

to Quesi

e 7 % TR A g ¥ of @ ¥ R ¥ g
25 sy =t agrd & 1 ¥ @ ¥ 25,000 wE
MY ¥ T TN T e R
FR gIE ¥ A A = wEE @ W@ R ok
AT AT PRI I R *
SR @ A B % AR, g8 T A N e
1 FE B

sit R yae Tl 99, WS @ ¥ g
W § gE Y F wgn fRosfeensy &
df 7 w1 ofeemy o & w=E & # s
Rferiz fag St ¥4 T o gV R 1 A,
A T A AT R g W F @
gure frea ® €1 9% °d ® R 30 sfvm and
FowR s RAFEI TR YR
T ga ¥ feom & 7 33 # 99 v FEd
wez &% & S ¥ T S @ Fa fE
guR & W ¥ W ® ¢ Al W e ®
s FE wwiy e # oaErd ¥t @ ww
FIR F2H I3 ¥ e T | T e
M T IS Y, T e @ fewrs
3 i ale ofeens ¥ &t § I T@ R
dig s \

SHRIMATI RENUKA  CHOW-
DHURY: Sir, the ordinary citizen does
not have a very good opinion about the
Telephone Department. s =@ ¥ wEEn
T% W {5 a-aR Fad wee W & S @2
o T i v 3w o aRe @ 7§ @ ER
& 8w ¥, T aw i A foel 9 @ o
¥ = @ A A fe Fad i & ok Few
™ ¥ wwd ¥ P G dw ¥
.. (SEERA)... SN Wy A, 7R A e

dfm and A a9 S TR figers 9 ® A

sft iy fig: &9 @ o WHE W ©@
a4

SHRIMATI RENUKA CHOW-
DHURY: The other thing is, there is
misuse of telephone lines by some
operators who give telephone lines, STD
and ISD connections.... g8 #), fwg
A F, T B FENTE 5 W F A
% o N am T oW W 2
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st A wag Ful: s, Tl Sl %
ToE A P & GUA F aeE ¥ Faa TR
& da R 3T A vead At R =

el TER ¥ UGR 3 a9E & ¥ FEa SN
F N OeEE § 3T A9l ¥ SUR W HiF ¥

Fry A P S % Fhor 4w far @, °® Ty g
T @1 AR e meeé ¥ Faa mEm
afeq, Jott ewd ¥ A En S } W S
TETE B ¢, 9% R W e 1 T G=F
Y & oA fuefel @ faem-fomd foem 1 &
o fr 7w T wafad @ #) T@ GEe #
dR-wR yurg fe s g @ o 3@ WEw o
A WA R gEE W, I o oar F A
afee w0

ot fauy &= weh: sa@ 1 SEE |
... (ag)...

MR. CHAIRMAN: Shrimati Margarct
Alva. (iInterruptions). Shrimati Alva. T
have called her.

sient YopEm shad: W G A W A
7 faen 8 ¢ There are some operators who
give STD and ISD connections. They
misuse the linog=which—results in some
‘fthocent  consumers getting  bills  of
multiple figures. This is not fair. And the
Tclephone Dcpartment goes and cuts off
he  telephones.  The
nconvenienced for the failure of the
Dcpartment.  What the
Department takc about it? What arc you
slanning to do?

consumer  is

action can

sf &t o auf: @ W@y T A farad
ardt &, R I aard s ]+ fasra
HTR $E WE B @ IR S e T

Fo 36 T® N e T e ¥ R
fm ¥ ke kA M ¥

SHRIMATI RENUKA CHOW-
DHURY: There is cvidence, not just in
‘he Capital but in every big metro, that
the 1SD and STD bcing
nisuscd. Is he aware of that.

lines are

[31 JULY 1996}
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to Questions 18

MR. CHAIRMAN: Is there any
answer regarding the misuse of lines?

st ¥R weg wwi: gewEdm da R, o
SHED R

ot vug S T S aga SRS 9W 2 @R
&1

st & wArR Tuf: T FoR R o ¥,
s e | ad K

T+ ORdE wew: @gd oo 9 ¢
.{(=maq)...

sft &R wae gul: g, swdevmede gl
* an ¥ T Il ] R 3 geEm @ 2
IgH I F ¥ fog, ol ¥ w3k o F
fo s @ wgr % fog €9 = @ w9 ¥
sifzie ¥ fau 299 W ® ¥
g G R?

i ¥ vwe auf: @ w@ N TR
ey facht € faam 3 wee wamn B

siae Yo dtgl: sER Ww R wEd?

oft &t g Tul: am W FEw @ g
74 3, m‘aﬁﬁl{ﬁlﬂaﬁl ...(zmEam) ...

st Foome wawE: FE Few TGS
am? .. (caaa)...

st &t ware anl: suear s T
arifem @ faeh 1 aifiEm § e 9 Rl ARt
¥ fom @ e wn @1 IR wEw AR 2 o
st AT R TN TR IR I @
gt ? 1 IR wm S-% e, fam & T
F gEuE A * fom w0 s # sl W
® 2

sit fawy w0 W @ fEe sfuefal
# g} cfiga fem @ ok fmaw faa war
A }, IR FA gea @ SmuR?

MR. CHAIRMAN: Shrimati Margarct
Alva.

st N v auf: wdE, ¥ W Geg o
e ¥ AT N9 WH FaA e F AR T
o1 I IO T g0 we N A A 39 A
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& a9 T ¥ WA F AT gE R
qEST ¥4 ... (WAGM) ... IH 9@ F g9 I
2 A @ Sl ¥ W2 @ €9 aE W S
2 g | FEfET B YR I uA F alan
FA &) 3T FAN Y wH AW T, Y 29
T Sl ¥, ey 3N

SHRIMATI MARGARET ALVA:
Sir, if 1 may bec pcrmitted, though it is
not my job to answer a question, the
Minister is probably not yct awarc that
after this issue was raised in the House, a
special cell of the CBI was created in the
MTNL in Declhi to look into these
unauthorised  connections  and the
problems concerning them; a number of
people were arrested as a consequence of
that. The ccll was created. Probably the
Minister will come to know about it by
and by. But, Sir, I would just like to ask
of the hon. Minister about the problems
which we face cven with the question of
rcconnection to telephonc lines. Sir, 1
have got with mc a number of cascs
where arrcars arc paid and when they ask
for the lines to be reconnccted they say

e W & M

‘ot W @ T’ mecans you have to
pay in order that your telephone might
become workable. Sir, the mamool is so

much in Dclhi fF gaR St @ydtq =909 8
S Avel R A Y IA €, TR WIS
FFe 0 & faier @ @m 23 ¥ SfF oD
a2 0 % for Yan ¥ wea ¥4 oot & g6
g 81 e ¥ gf 7@ w@ f6 @ 5en
ST B it e A Rl W feeel WA R
& 3 Twm o e Q6 F fog @ WA, @9
gE % o ¥ FEE ad 33§

Sir, there is a big racket. I would beg
of the hon. Minister to plcase look into
this and sce that the systcm which is
prevailing—whcencever thcy want moncy,
they say, “File is lost!"—is set right. 3@
anft wg faw fe fi-wmua & ot 1 @ ™
21 =g A wwrh 9@, o sw w # omg Ffew
w o fre aw @ R dis IO

ot &h g =l sivq, am wew A &
aweRa 78 & ¥ W ) ferd o f frerd

[RAJYA SABHA)

to Questions 20

2 TE wd Fael ¥EA e F AR T 4n)
safee &9 98 sl =9 = g fndgd |
2 R | U7 o Aew } fr distend &) @i o
g o, o FavE fomrae o gu A, I
ofyente ot R o, O o [ R_TEA R
wwWifva a8 31 ofee &0 @@ Rl @ o
W gl A4 2 GHA T 1 €9 TS @ Hw ul Fh
W EEY H M ¥ WY g 9 @ e
g0 IR @ o i angd e R an
SN e, S A9 W0 W9 ¥E @ 9
.. (TEAMA) ..

SHRIMATI MARGARET ALVA:
Sir. telephone arc out of order in Dclhi.

oft &R wog aul: s gff s g i
T TR IR A A . (FmEEE) ... S g
FEd & a8 fead e wed § foordt W@ 2
3 e o R W@ ¥ oo T WD R
st # wh Yo% qEE F R 3T aae
s g ¥ ol 3w 7 AW = SEYA e

TR, T8 W ¥H gE A fFEr #t) 8 a9ed &
& 39 gur & | 9% fag amfas e 9
fren @@ 3, WO YO & fag o T
g el T BF dr T A A @ e o=
fa & om 2 ¥ ok & A 23 ¥ @ dhwm
T A . (=mEaE)... el q@ e\ gA
dfie) ey wm fou ® ¥ W 9 W
. (oEaa) . .

THE LEADER OF OPPOSITION
(SHRI SIKANDER BAKHT): Sir, what
is it that he is rtalking about
...(interruptions)... Nobody has asked a
question  about improving the social
conditions. Administrative mcasures are
to bc taken.

MR. CHAIRMAN: Plcasc give some
more time to the Minister to reply.

sht A warg awl: w9 W WA AN B I
A F fg oTR SEE 9f & FH ¥ R
F3 ¥ foe ot $H A wH W | A=HIA
F3 ¥ fou dur 2. (SEEGI) ...

sh faw=t wen: o ™ W1, wEhfRis
W % pueiRyA ) W@ ¥, wEE s @)
s A ¥ Wehd W U F a9 T
... (SHaar)...
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A Aicade (5T mis il il

el s i poray, A

oo T I et b Tl

st &N s anf: s, wERd A gur @
@ ¥ ol wEER ¥ qum ¥ ferg A W h
F0 9¥m, T W B0 W G o e
IH FH F fag qw AE s ¥

SHRIMATI MARGARET ALVA:
The Minister’s attitude is very strange.

Utilisation of Jute Cess Fund

*283. SHR1 MD. SALIM:
SHRI DIPANKAR
MUKHERIJEE:

Will the Minister of TEXTILES bc
plecased 10 state:

(a) thc total amount of Jute Cess Fund
collccted during last three ycars; and

(b) the pattern of utilisation of this
fund on R&D training and marketing?

THE MINISTER OF TEXTILES
(SHRI R.L. JALAPPA): (a) and (b) A

statement is laid on the Table of the.

House.
Statement

(a) The total amoumt of Jute Cess
Fund collected during the last three years
s as under:

Year (April-March) Cess Collected

1993-94 Rs. 1737 lakhs
1994-95 Rs. 1692 lakhs
1995-96 Rs. 1254 lakhs

(b) The Jute Cess Fund is collected
and credited to the Consolidated Fund of
India. Every ycar, the Government
rclecascs funds to Jute Manufacture

T} ) Translitertion in Arabic Script.

{31 JULY 1996}

to Questions 22

Deveclopment Council (JMDC) which arc
utilised nmainly towards Market
Promotion activitics. The JMDC utiliscs a
part of the grant rcccived towards
Training and Development by allocating
funds to the Institute of Jute Technology.
Funding for Research and Development
activitics is not made from out of grants
to JMDC. The ycdr' wisc utilisation of
grants towards Training and Markcting
activitics are as follows:

e,

Year Training Exp
LCxpenses

Rs. 1647.77 lakhs

Rs. 1625.38 lakhs

Rs. 2630.93 lakhs
(including arrcars)

1993-94 Rs. 22.50 lakhs
199495 Rs. 30.00 takhs
1995-96 Rs. 33.75 lakhs

SHRI MD. SALIM: Sir, thcre is no
dcnial of the fact that the jute industry
nceds technological upgradation and
upgradation of vroduct for expont. Sir, in
thc answer thc Minister has said that the
jute cess collected by the Government, as
per the Act of 1983, is handed over
mainly to the JMDC. In response to my

" question, the reply of the Minister is that

out of Rs. 16 crores or Rs. 17 crorcs
collected as cess, they arc spending the
moncy mainly to mcct the expenscs
incurred on . markct promotional
activitics. In spite of all these cfforts,
cven with the establishment of JMDC
there is not much development of
marketing. Sir, there is a need for
providing R&D support and transfer of
technology from thi¢ Indian Institute of
Jutc Technology to the industry.

The Government is not spending a
single pic for the R&D sector. There is.
only lipscrvice. 1 would like to know
whether at least 50 per cent of the Jute
Cess Fund would be utilised for
manufacturing cxportable jute products
by using the cxpertisc of the DIRA.
There is proven R&D work by the
BDIRA. But there is no moncy. 1 would
like to' know whether the Government
would spend some moncy from the Jute
Cess Fund for R&D support and for



