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SHRI GHULAM NABI AZAD: Luckily I am
ready with this information becasue it relates
to Question No. 486.

MR. CHAIRMAN: I am  not
questioning that at all, but, still...............

SHRI GHULAM NABI AZAD: So let me
reply here only. Sir, the reservation is at the
initial stage. Suppose, somebody joins at the
initial stage, say, at the clerical level, at that
staoc |t is there. Cut, ?fler h<r hwranK an
officer, there is no reservation. I am happy to
say here that in spite of the fact that the total
number of employees in Air India is 17,263,
out of this the number of Scheduled Castes
employees is 3,726, that is, 21.58 per cent.
And the number of Scheduled Tribes
employees is 1,100, that is 5.79 per cent. So,
out of the total number of 17,263 employees,
the total number of Scheduled Castes and
Scheduled Tribes employees is 27.38 per
cent.

SHRI SATYA PRAKASH
MALAVIYA: What is the nature of work?

AN HON. MEMBER: Class IV.

SHRI GHULAM NABI AZAD: No, it is
not class IV. So, it is 27.38 per cent.

AN HON. MEMBER: What is the
percentage of officers?

SHRI GHULAM NABI AZAD: I will come
to officers. Let me tell you only about  the
Commercial Department,,
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because Question No. 486, which will be
coming, is with regard to the Commercial
Department. I have the figures with me with
regard to the Commercial Department. In the
Commercial Department, out of the total
number of 3,553 employees, the number of
Scheduled Castes employees is 654, that is,
18.40 per cent. And the total, including
Scheduled Tribes, is 22.8 per cent.

You were talking about officers. Let me tell
you, as far as the Commercial Department of
Air India is concerned, the percentage of
officers, both Scheduled Castes and
Scheduled Tribes, is 23.5 per cent.
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MR. CHAIRMAN: The Minister was
generous enough to answer another question.
So, you should not ply him with other functions
nnw please

SHRI H. HANUMANTHAPPA: Sir, my
question has been answered. I should have
been allowed to put supplementarics.

THE MINISTER OF STATE IN THE
MINISTRY OF CIVIL AVIATION AND
TOURISM (SMT. SUKHBANS KAUR): (a)
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Yes, Sir,

(b) A statement is laid on the Tabic of the
Sabha.
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Statement

The report is not correct. Every effort is
made to maintain the required standard in
1TDC hotels. Increasing number of tourists,
domestic as well as foreign, are making use of
ITDC hotels. Optimum staff strength is
maintained. Strict control in material and
equipment purchase has been enforced. Every
effort is made to plug leakages. Emphasis on
man power development has been increased
to provide courteous and personalised service.
As a result profitability of ITDC hotels has
increased which is indicated in good response
to recent ITDC disinvestment. ITDC is now
competing better with private hotels and will
share the expected boom clue to increased
tourist arrivals.
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SHRIMATI SUKHBANS KAUR: Sir I do
admit that there is scope for improvement in
the ITDC. Things are not so bad as they were
made out in the report. So, we have said
that.things are quite good. But, I also admit
that there is room for improvement. We are
making all efforts to make improvements in
these

hotels. Whether it is the Government's job to
run hotels or not, we are in the business, and
we are doing a fairly good job of it.

As regards the second part of the
question about marketing, we are trying to enter
into an agreement for marketing* and
consultancy. There is no question that we are
going to give the hotels over g to somebody else
or that we are going to sell the properties.
There is no such, thing. I assure the Member
that whatever decision is taken, it will be in the
best interest of the nation, of the ITDC and of the
employees.

SHRI DIGVIJAY SINGH: The
labour?

SHRIMATI SUKHBANS KAUR: Yes,
the employees and the labour.
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SHRIMATI SUKHBANS KAUR: Sir, to
start with we had the ITDC hotels in various
backward areas of the country. In ' fact one of
the objectives of the ITDC was to do a
pioneering job to open up places where private
entrepreneurs were not going. Now as the
Member himself has said in the first part of his
question, there is a rethinking on whether we
should continue expanding or whether we
should let private entrepreneurs to go there. I
think that with the liberalised . policy that our
Government is following, we are encouraging
private entrepreneurs to open more hotels in
backward areas, in areas where previously they
were not going. We will continue, whether
the
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ITDC goes alone or it goes in for joint
ventures with the State Government to
try and promote remote areas.

SHRI P. UPENDRA: Sir, 1 would like
to know from the hon. Minister the
~occupancy rate of the ITDC hotels in
Delhi. And why do even the public sector
Executives and the Government Officials
coming from outside prefer private hotels
to puboic sector hotels? Why are they
staying in the public sector hotels?

Secondly, has the Minister gone into the
structure of some of these hotels? For
example, in one of the hotels there is a post
of General Manager (Culture) and during
the entire period not even one cultural
programme on an average was organised in
the hotel. Has the Minister gone into the
staff structure and the official structure of
these hotels? Is -4 there any scope for
economy?

SMT. SUKHBANS KAUR: Sir, there
has been u steady increase in the
occupancy of the ITDC hotels. In fact,
last year we had an increased arrival of
48 per cent of foreign tourists and the
increase in domestic- arrival was 38 per
cent. The occupancy rate had varied
between 60 per cent and 90 per cent and
it is doing well. What was the second
part of your question?

SHRI P. UPENDRA: Why do the
public sector Executives and the
Government Officials prefer private
hotels?

SMT. SUKHBANS KAUR: Sir we try
to do everything in our power to ensure
"that they give service, but you must
understand that what- the private sector
can offer, we cannot. I agree with you that
our hotels need improvement. * SHRI P.
UPENDRA: What do they offer more than
what you offer?

SMT. SUKHBANS KAUR: Sir, it is up
to the private parties to give what they
want. It is not a question of what """we
offer or what we do not offer. We have a
range of hotels starting from One Star to
Five Stars.

SHRI P. UPENDRA: Have you gone
into the official structure of these hotels?
Are they top heavy and there are no

unnecessary posts? Have you analysed it
at any time?

SMT. SUKHBANS KAUR: That is
not correct. There is a ratio depending on
the facilities which each hotel provides.
The ratio the private hotels have is 1.32
or even up to 2.2. Ours at the moment is
1.6 per cent ratio. So, we are not top
heavy. We are trying to keep the
employees up to the standards which we
have laid Sown for the hotels.

SHRI SANJAY DALMIA: | would
like to know, out of the total ITDC
hotels, how many arc making profit and
how many are making losses. Secondly,
if there are hotels of Five Star categories,
Three Star Categories in differnt cities,
how do they compare with the
corresponding  private sector hotels
situated in those cities, especially in view
of the fact that most of the ITDC hotels
are old properties and their cost of
construction etc. has been less than the
new hotels that arc coming up? In view
of this is it a fact that in such locations
the private sector hotels are making
profit?

SMT. SUKHBANS KAUR: Yes, Sir.
That is correct. Some-time private sector
hotels are making profits and the ITDC
is not making profit. But, at the moment,
out of 26 hotels, 16 are making profit and
ten are making losses. It is an
improvement over the last few years.
Gradually we arc trying to put in money
for renovation and are trying even to
improve the other hotels to go into profit.
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SMT. SUKHBANS KAUR: I have
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just said that out 26 hotels that are running, 16
are in proft. We are making efforts. As figures
will show, we are taking steps on both sides.
We are trying to increase the turnover and we
are also trying to cut costs. In 1993, we had
profit of Rs. 18 crores. In 1994-95, we are
hoping that it will be over Rs. 30 crores. So, it
is not correct to say that we are running in
losses. We are trying our best. There are hotels
which are incurring losses and we are
improving them to earn profit.
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SMT. SUKHBANS KAUR: That is
not

running in losses.

MR. CHAIRMAN: Qestion Hour is
over.

WRITTEN ANSWERS TO QUESTIONS

Energy Mangagment Consultation and
Training
+485. SHRI JAGIR SINGH DARD:
DR. SHRIKANT
RAMCHANDRA JICHKAR:

Will the Minister of POWER be
pleased to state:

(a) whether the Power Finance
Corporation has taken up a project on
Energy Management Consultation and
Training (EMCAT):

(b) if so, what are the details thereof;

(c) in what manner this project is
proposed to be funded; and

(d)'whether any cost benefit analysis of
this project has been made?

THE MINISTER OF POWER (SHRI
N.K.P. SALVE): (a) Yes, Sir.

(b) and (c) The Project EMCAT has two
components. One is Electric Supply
Component being executed through
Power Finance Corporation and the other,
Demand Side component which is being
executed through Industrial Development
Bank of India. The first of
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the two aims at improving the
technological and managerial capabilities of
personnel in power utilities. USAID has
allocated $16 million as grant which would
cover 75% of the Project cost. As per the
Project Grant Agreement, the balance 25%
is to be met by the beneficiaries.

(d) No, Sir. The focus of the
programme being on development of
human skills and its potential benefits
being spread over a long period, the
project is not easily amenable to a cost-
benefit analysis.

Promotion to SC/ST officers In Air India

#486. SHRI H. HANUMAN-
THAPPA: Will the Minister of CIVIL
AVIATION AND TOURISM be pleased to
state:

(a) whether any promotions were
carried out, in the Commercial
Department of Air India for the year 1993 in
Officers category in all the cadres and against
how many existing vacancies; and

(b) the number of SC/ST officers
promoted?

THE  MINISTER OF CIVIL
AVIATION AND TOURISM (SHRI
GHULAM NABI AZAD): (a) and (b)
Vacancies position in the Commercial
Department of Air India in 1993, was as
under:—

Level No. of Vacancies
Dy. Commercial Two

Director

Station Manager Sixteen

Out of the above, ten vacancies at the
Station Managers level were filled in 1993 by
promotion.  Among the  officers
promoted, there was one SC Officer.

World Bank Loan to Power Grid

*487. SHRI RAM RATAN RAM:
DR. SHRIKANT RAM-
CHANDRA JICHKAR:

Will the Minister of POWER be
pleased to state:

(a) whether the World 'Bank has
extended a new loan to power grid;



