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RAJYA SABHA

Tuesday, the 28th August, 2001/6th Bhadrapada, 1923 (Saka)}
The House met at eleven of the Clock,
MR. CHAIRMAN in the Chair.
ORAL ANSWERS TO QUESTIONS
Installation of Telephones in Jorhat District, Assam
*501. SHRI DRUPAD BORGOHAIN : Will the Minister of
COMMUNICATIONS be pleased 1o state
(a) the normal time taken to install telephones given under MP's quota;
(b) the reasons for not installing such connections in Jorhat District of
Assam Telecom circle for seven to cight months;
(c) whether it is due to the non-cooperation/indiscipline of certain lower
level officials with the higher echelons of Assam Te:ccomr Circle; and
{(d} the action proposed to be taken against these officials in case of
negligénce and irregulanties?
THE MINISTER OF COMMUNICATIONS (SHRI RAM VILAS PASWAN) .
{(a)to {(d) A Statement is laid on the Table of the House.
Statement

(a) The normal time taken to install telephone conneclions given undcr
MP’s quota is one month subject to they being technically feasible,

(b} There has been delay in providing certain connections duc to their
technical non-feasibility.

(c) No, Sir.

(d} Does not arise in view of {¢) above.

SHRI DRUPAD BORGOHAIN: Sir, after considering thc urgency of
telephone and going through the demand note, showing payment of moneyv by
customers, I wrote to the Chief General Manager, Assam Telephone Circle, to
allot telephone connections from my M.P. quota. The office of Chief General
Managcr sent it quickly to the District telephone officials. But I have seen that
50 per cent of such telephone connections recommended by me last year, have
not been given till date. About eight months have elapsed; it cannot be due to
technical non-feasibility.” So, | would like to know from the Hon. Minister whether
it is an irregularity pr not. If it is an irregularity, then what action will be taken to
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remove it? This irregularity is there in the Jorhat Telephone District, particularly
at Sibsagar and Nazira. 1 want the Hon Minister’s reply to this.
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SHRI DRUPAD BORGOHAIN: Sir, my seccond supplementary is this. It is
reported from the customers that for months, even for years, they don’t get telephone
connections from the telephone authorities, even afier paying the money for the
connection. [t is also a fact that some people get telcphone connections carly by
bypassing other customers, although both of them belong to the category of
common man. [ want to know from the hon. Mimster what role the ‘magic’ plays in
this sphere. Would this irregulanity be removed? Is there amy mechamsm io punish
those who are guilty? Will the hon. Minister take some action in this regard ?
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¥ wert w5t St § 9% e e § S e e giifeafs @
TS A @ ¢ wE-wiw & € ofifeaf Reeh we s it € o san 2ent a5
%1 off # 1 A o7 gt A W w7 i SR w= S § awi W o A T aen
Fi Famtal e vt g & ol o onit as e i B & 1 feoeft 3 ovrat
= W e 2 feu g & wgeiE o v H 39 9T ST U AT €19 il e
T2 feant 7t 75 W ¥ | - wER 2d @ ¥ | F 9w fwd = A e e
wmea € 1 AfFT anferR v, &, @, ww. e A A et d s A A2 v
Tk W T e € T s wifg S e e & &) onrg-svTe farare g @
T SN IEF IS N B e I € SR WE-TE W T T S |
@ =0 T fm & S9 T v UE e 39 WA W g wea-dn Fifvee w
[ 5w, 4. 1. Ue. T 999G uaE X 3mSR AEnd A § e 9 [ w e ?
&, TE. T, F T TS T TR A7 T o w3 @ ¥ A 3w
TE9ErT T e B 6 ¥ 1 M F A deREst geg @ Twm Q s g
T4 it ufifeurfa =it amg geeten Y oik o =g =1 g Foly oy weee et

ot Twfareme urea : fooeh 3 o fremsR See fomrt wrdter 3 Y Sfen
£ 3 Faet 12 T it sy o ¥ f oot § oft 39 7 7o o 3. . o, o
&, e 1w i | 3 2farms T weflga tfaer § g 3wt @ wm
=@ ¥ | onfl 57 TR TR S T s = e ar fiec =, it uw afen.
fore off, ST T S, Ue OF, % e @ e a ¥ ol gfemam @ 11
T D N FE = &1 F S 12 § A= e nffanie ¥ T o ¥ el
T e sy o

WER FAfa<t g W& : SREe S9ea an, 3 wig F fafex
uEa 9 9% FE 9w § e wvea o apan wiRere W e f o et
b wenamm g e M IiPAAom §, s Fga agae B @ ¥ |
Q-3 -t e ek T € | B Sl g i | s v s ¥
3R 4 wifdager = @t F 2 +ff v € e S-wR & o i €)@t
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Fe I TR F av-9y Rodes Hifem sei-ww 7 95 @ & agi 356
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FET fF FF § arwt wrw € | I onsdt o € warwn o A wga 9t wROr ¥
ot ooe & @t gt 2 sofee sa wl T o ot m R TR #

it a7 viwT FWa o, T2 9 = o andt = F@mil 3 s
FifEw =+t foam gz # oy =od aga o @ s ) S SAEs | a-[
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SR A TR A 15 157 % ot 39 9T =/ =81 & ot [ will take action against
the General Manager. You kindly send me the details.
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... They should be allowed to write to the General -Manager rather than
Zona! Manager.



[28 August, 2001} RATYA SABHA
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&E TR S0 B 3 e ot ol 1997 w uw € ot oy oft ar § i o e
amaE t, Wam A ¥ iaw ‘AR’ et S vnd dhauw d isdime @
1998 H TR B | AW H 1999 ¥ o faetat 263 49 # 1 ot a0 | o o,
TH I 37t 9, Fe e A wiw 11,000 € 1 v ¢ Il s ¥ A B
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=t ot el Farn e o 1 vafe e F A W gs R wmeie d, A
20T T 90 L G wi

SHRIK. RAHMAN KHAN : Sir, the hon. Minister has stated that telephones
are not installed in time due to technical reasons. I agree with Mr. Ravi Shankar
Prasad that no telephone is installed within a month, They say, “Technical
feasibility is not there”. Bat there have been a number of instances where when
a person gives some money fo the lower staff of the Telephone Department, the
telephone is installed within 24 hours. Does it not put the MPs in a very awakward
situation? When a person talks to the GM, he says, “Technical feasibility is not
there”, but when the same man gives some money (0 the lower staff, the telephone
is instatled within 24 hours. So, why don’t you take action in such cases? Will
the Minister inquire into this matter and find some solution? The second part of
my supplementary is, as it is in the case of MPLADS funds, the telephone quota
should not be allowed to lapse. It should be aliowed to be given afier that period
also.

Ht T TrHaM : Oy 3 s € vy R frowi awwm ¥ e W
HaTe &, A% W 7] B, SO S Ues 6] R B, a% g o # smem ) o
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wEE BT T, 4. PR e % m e fomie v € @ e am
Ay Gt & 39 et Wi ot & frem &, = st dwrd 2t wem
e g ot fasRy & ofn 3ad o feude uist it @ w@wm A firegew ®

S| T aE wi
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qracit & it =i o @ o o s A B 7o 2 € o v W v weE T
I ¥ 5% foe s ot F Y @ gm

2t o, TEHFE @ : 3¢ %1 faege et €, 359 e %8 9 9 sifm)

st wwfaars e F o A 5 |\ L o e e @ ¥ A
IS F A TR R B qga wgt = 78] W 7 ¥ oin swd fag wod,
% e % ISR 0 oTR ST IR wliE F Fara wL A W 3wF faens tee

ﬁ_fﬂr
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wrew spearor iy dreeT : arre Sedts wew, # T qm W W € e
ey fafrer aea & TR waer o Tga 5y ¥ afF o oft ot @ fa 2t
TUE B i Ty o soR St ag

Tt v, § uw Frag = g € TE v uw e W v et
A 2 T HET # | SRt o Fnw € i e wE da domw A gE i R, el ® 2
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o W # 2 I S 38 e i ?
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AT fadlt o | wrm - X w1 & 91 9 ARd Y W ER @ $R W E, saf
51 T T ST 9 T 1 & st oo 9 3ot dreet e g ¥ ae v
we | 5T ¥ 1 v fay v ¥, Tes fog Semouend #, 5% ww T
T e o s i e iR s R & B NTP, 1999
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& SiaTha 19 4 sifted g 4 &, 39 7R 2 = 9y 4 sifved @ g ¥ e
BSNL *t mffa# 1 9wi a9 BSNL %7 9o &, svr 21 & frse aa % sie o
2. H o0 SR Qo 7 w01 Sk e o feeet & it 3 e, feet F amm
Zfau f6 v o MTNL w82 7 €] 3mn o, 7@ 9% 1 4 790 &% wds a1 sai
¥ MTNL =l Rl=iger 991 1F §% O 3@ SAw % RO w7 Ba 2 Y0 W
3 T # 1 T a0 O T AT O O = w0 Afae ol % 5% o

arst oy 9 =1 T &, 38 wran FE 98 76 €, a7 e, ¥ sfwar
gy Ay

St 0= A=t : Ivmafa <f, e ot A 9 Soies syaren = faen fea, 79
fera & weran % i § S Afaw it o aost €, osie "R 100 2oteE §
frm wvw w €, o o fafra w9 @ 2 s €M, F 37 sl =t S
= 1 ¥ g i Fae e g f feoeht F <) el wardt ofafa % e e
a7y 9, I TE Far T 91 FE 100 TSR § 9 T 30 T At T €
anfart =% Fufa 1 £ 2 2o =t v=rar F 100 2REAT H @ 30 3T SPFR &
& A O oA s H i wrren # 1 wifa B T @ A e fedfa b 2
TUE T G SR A 9 3 wieres ¥ B @ 3 E 1A w6 w5 )

it e arma - v weieE, 2ethe o e sk aEt, A A
= 81 g ¥ 1 59 TR T < o1 e e muEt 11 wedz @ v e EE = fe
T T 7 9 faeet F w99 right of way it Wigdz stiqted it % T d o
F g 2T ot R 9§ | 3 = -w] AenfiAvE i w1 Reeh W aig s
WzaAZ Fied &, a8 +1% common duct @ €T, 412 9wt MTNL =l <+ 2,
o] fodt ga - ATt Y ot g 9 3§ SR Ted e A 52 T, T8 W oA
H2\ ¥ MG A THBA T T I #1761 o aga @ A §oges fae
T TA® L~ SR F e & 5 o 9 o senfi A ead sv s o
e for @ = ot g 2ot =t g w81 aomrn g, sk e s € g2 v,
I ¥ 1 forn wen € wow 6 g & o ol 4 =59 @ 9 w-gEt %
G 1 e Y | 3| @ T i on i €, snfewe wgad i o
T ¥, ndl v @ vgd 9 frIad o TTER &, st e T s e &, =@ et
HEl B T4 AN TH-TE W MG | T G P
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wiata 9, foeelt d wer F ' faeg 3diwn auw o8 W, yuwm W
faa it

ft TRl area : W@y, 719 w1 fs wed faa oo avw vl A s
T a1 ¥ 1 3R oot ¥ W H vy yor wuiery ¥ oot & wit & s fean
afe ¥ ara favar fiomn € fie 2etam %5 9w € o rgael a6 € sed
Toa Qur € T ¢ 1 i o 1) dom 41 et R vafan e ot digrag

DR. ALLADI P RAJKUMAR : Sir, I request you to allow us to have a Half-
an-hour Discussion on this subject. There are so many problems relating to
telephones. Even my telephone in Hyderabad has been lying out of order for the
last 15 days. Nobody has come (o repair it yet. After listening to the problems
faced by so many Members, I request you to kindly allow a Half-an-hour
Discussion on it. It is not only in Andhra Pradesh that we are facing this problem
the people in other States also must be facing the problem. The hon. Minister is
capable enough but his mere presence in the House is not enough. Let us be
practical. When he has held a meeting with the General Managers, let him send
a copy of the mimutes to all the MPs. The General Managers will not speak to us.
There are so many problems that we have been facing. Kindly allow Half-an-
hour Discussion on the subject.

st afaena TRaE @ @, TE-UE-3AER W G, @ 5w S,
AfF T3 9t e fean fop F dawd e withariz % fog =t w e st frgaa =
® § % oin &t Byat ¥ fage F wen i awm g & fod dw e
gfdadz & o 100 fesidva § o 3o AR o ufcariz st o & 25 W
e AU, ¥ A0 it =) T wgar €, ¥ 3w it w23 | w5 S o O
434 €, sy e @ 19 o Faw s wfietae €, sy famem L < fea-
o eitwm =5t 3 |t € i gt Ha ae wiehmiz % i = woet &
ot ot #ed € aw @9, AfF A sea Rk A a s mamm @ma F
IOF FEE FL TN 9 famras 2 €1 | will take action. T am very serious on
this. Ifg AT orF gz Fw deieR aF G, s i, s i os ane o
TH STHEET W HM HE W g sfasr T ¥ But you kindly give me the

complatnt 1n wnting.

it T TR : vraam o, s § s i 7 e d w10 - -
( T )
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sit TwfEaTa woan : ¥ Fwm § 6 et @ e oy witioie @ defres
7 &1 | o Tow 1 w® I g wam W | will take action against them if
the iclephone remains out of order.

sit T g e : wfiers o it 31 Gy, AW ow wicade @ =2

it TR Ay ST ;A0 e Hrnt R § wos uggen € ik faw of
an T ¥ (e )

it TRfEETE 9reaT= : 9% 90 QI © I 9Eg 5 3% daL s wicniz
foretr onm 7F ) =it 2eieim woa § ol o = 33 T eam 2eitem wa gan
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[28 August, 2001] RATYA SABHA
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[ will let him know the reai position. I will also send vou a copy of it.
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SHRI RAVI SHANKAR PRASAD : Mr. Chairman, Sir, Question No. 502
regarding SEBI is very important.

MR. CHAIRMAN : The concerned Mermbers are not here.

SHRIRAVI SHANKAR PRASAD : Sir, it is surprising that when the question
came up, the concerned Members are not present.

MR. CHAIRMAN : Members are not there.
SHRIRAVI SHANKAR PRASAD : This question on SEBI is very important.
MR. CHAIRMAN : Question No. 504, Mr. Bhagatram Manhar.

*502. [The Questioners (Shrnn Munavvar Hasan and Miss Mabel Rebello)
were absent. For answer vide Page 27 in fra.|

*503, [ I'he Questioner (Dr. Mahesh Chandra Sharma) was absent. For
answer vide Page 27—28 in fra.)
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