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THE VICE-CHAIRMAN  (SHRI
JAGESH DESAI): Now, we shall take up the
half-an-hour discussion. Shri Ramchandra
Jichkar.

SHRI SATYA PRAKASH MALAVIYA
(Uttar Pradesh): That is only at 6 o'clock.

THE VICE-CHAIRMAN (SHRI
JAGESH DESAI): We have only three
minutes left for 6 o'clock. What other
business can we do in three minutes? Let us
take up this. Mr. Ramachandra
(Interruptions). Order, please, Let the House
run smoothly.

SHRI SATYA PRAKASH MALAVIYA;
Mr. Vice-Chairman, before you take up that
item, I want to draw your attention to item
No. 2 of the Legislative Business listed. The
English version of the order paper says,
"SHRI PABAN SINGH GATOWAR to move
that the Bill to amend the Beedi and Cigar
Workers (Conditions of Employment) Act,
1966, be taken into consideration." The Hindi
version also savs."

=t qav fog AR wwE F@ fF
T qar feome FeR (Faom
wd) wmfafaw, 1966 F¥ GEn
FE AR Pt o< e faar Ty

"There is a mistake here.

THE VICE-CHAIRMAN  (SHRI
JAGESH DESAI). It is a printing error. It is
unfortunate.

SHRI SATYA PRAKASH MALAVIYA:
Would you please ask them to be more
careful in future?

THE VICE-CHAIRMAN (SHRI JAGESH
DESAI): Yes, they will be more careful in
future. Now, Mr. Jtehkar. (Interruptions).

SHRI GURUDAS DAS GUPTA: Sir, what
is going on in the House?

THE  VICE-CHAIRMAN (SHRI
JAGESH DESAI): Hon. Members, if you
want to talk, please go to the lobby.
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HALF-AN-HOUR DISCUSSION ON
POINTS ARISING OUT OF ANSWER
GIVEN IN THE RAJYA SABHA ON THE
29TH JULY, 1992 TO STARRED'
QUESTION 304 REGARDING QUALITY
OF FOOD SUPPLIED BY RAILWAYS

DR. SHRIKANT RAMCHANDRA
JICHKAR (Maharashtra): Sir, 1
rise to raise an half-an-hour discussion about
the poor quality of food supplied. in the
railways.

SHRI SATYA PRAKASH MALAVIYA
(Uttar Pradesh): Also in the Rajdhani Express
between Bombay and Delhi?

DR. SHRIKANT RAMCHANDRA
JICHKAR: Yes. Sir,( these are small little
things but are very important. We do not want
the Government to pump in more money into
the system of catering. But within the
resources available in the present system. If
we closely monitor, I think we can improve
these small little things.

[The Vice-Chairman (Shri H. Hanuman-
thappa) in the Chair].

I will give you a few instances where it does
not require much money to improve the
quality. They give the disposable cups
and the dispos-6.00 p.M. able glasses
and these disposable cups and glasses are
meant to be crushed and disposed of after
their use. But we find that these disposable
cups and glasses are washed and re-used.
Now, to improve this, it does not require
much money. It requires only close
monitoring.

Take another instance. In one pot of tea
which costs Rs. 3/-, there are two cups of tea
and they provide two tea bags. When the
scheme started a few years ago of providing
tea bags, they used to provide two tea bags for
one pot because it contains two cups of tea.
Now, these days we find that they do not
supply the-two tea bags along with the pot
which we are supposed to put in the pot ac-
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cording to our taste. They already put
one tea bag. So we are not sure whethei
the tea bag was a fresh one, whethei
the tea. bag was a new tea bag or a used
tea bag. They already put one tea bag
and bring the pot. Instead of putting twe
tea bags, they put one tea bag and bring
the pot. According to your
scheme, two tea bags are to be given. But in
most of the trains in which I have travelled—
1 came by the Rajdhani Express yesterday—
they give only one tea bag. This is one very
important thing where somebody must be
making money by saving one single tea teg.

Now. the purees that are supplied are like
rubber. We cannot break them even by using
our teeth. They should give us a choice of
chapatis which would save oil as well as
add to our health.

There is no coordination between the base
kitchens. Take the example of a base kitchen
at Nagpur and a base kitchen at Raipur. When
the Bombay-Calcutta Mail reaches Nagpur, at
11 o'clock in the morning, they serve one
vegetab'e. The same vegetable is served in the
evening at Raipur because there is no
coordination. If they serve Tindaat at Nagpur,
we get Tinda at Raipur also because there is
no coordination between the two base
kitchens. In order to avoid this, they ran
prepare charts—- a daily chart or a weekly
chart—about what sag or what vegetable they
will be providing to the passengers. Only one
telephone call from Nagpur to Raipur and
Raipur to Nagpur is required just to verify in
the morning as. to what is going try be
provided at Nagpn- and what is going to be
provided at Raipur. But since there is no
coordination, the passengers get the same sag
or the same subzi. Then, sometimes, they feel
that it was the these me material which was
carried from Nagpur to Raipur and survnlied
there. This is very small but very important
noint which would go a long way in
improving the quality of food.

Then, Sir, toasters are not ovailable on the
the train They give simple bread and that
bread is buttered with fungus. If we ask them
to get the normal bread converted into a toast,
they just go to
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the pantry and warm it on the fire. They
virtually burn it on the fire and give it to us
because a toaster is not available. Once, 1
asked, why is a toaster not available? They
informed me that many times toasters have
been provided but the toasters remain in the
pantry only for period of two or three days.
Somebody carries them away. It is a small
thing and they carry away the toasters. So
provide some big machine so that it can
remain in the pantry and the catering
department can provide toasts.

AN HON. MEMBER; What about the
fungus?

DR. SHRIKANT RAMCHANDRA
JICHKAR: The fungus would never survive
inside a toaster.

At the railway stations they give contracts
and licences to insignificant People. Take the
case of Nagpur railway station. They have
given the contract of sciing ice-cream to some
insignificant They do not give licences to
popular companies like Dinshwas, Vadilals
and Quality. Some insignificant companies
manage to get the licences at the railway
station. Dahi which is served in paper, cups,
is served in a very unhygienic condition.
There is always water trickling from the cups.
Instead of that, they can serve Dc:hi in an
earthen pot which is more hygienic. The
earthen pot absorbs the water. And Dahi
remains solid and it is cheap also. In many
trains like Rajdhani they serve Dahi in
earthen pots. In other trains they do not serve
Dahi in earthen pots. There is another very
important point. Their glover are very
unhygienic. They don't have clear clotaet.
They don't wash their clothes. Whenever we
mention this to the conductor, the conductor
says that it is not his duty. His duty is only to
allot seats, berths and take money. He has
nothing to do with catering services. He says
that it is the Manager's responsibility. Tht
Manager is never available on the train. If he
is available, we have never seen him. The
snacks are not provided in many trains. In a
few trains like Rajdhani they are provided.
These are the instances on which I will not
dilate much,
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[Dr.  Shirikant Ramchandra Jichkar]
hut managing these small, little things
with the available resources, with the
available staff, would go a long way. Now
a lot of consultancy services will be en
tering the railways. I don't think these
consultancy services could do much
better because 1 have read about four
important Committees which have gone
into this, The Alagestan Committee is
supposed to have studied this, the Pari-
mal Ghosh Committee is supposed to
have studied this, the Railways Reforms
Committee is supposed to have studied
this and the Sarojini Mahishi Committee
has also studied it. All these four Com
mittees have not recommended priva
tisation 'because it is a question of 15,000
emj'ioyees, we have read some of the
statements of responsible Railway
authorities in which they have mention

ed—, "If we privatise, then things will
improve." 1 think mere privatisation
would not improve things

because if you give contract to private
contractor, during the subsistence of the
contract you can't change the contractor. He
will go to the court and bring a stay. And their
endeavour is to get more and more profit. So
their services will be poo-'rer than the present
services which are provided by our catering
staff. We have a, staff of about 15,000
employees. A proper management of the staff,
a proper professional management of the staff
is needed. The Minister has gone on record
saying that many times when cooks are not
availablej, the Khilasis cook the food. These
are the things we have to avoid. These are the
things to whieh we have to pay proper
attention. My point is we need not embark
upon large scale privatisation which as
already these four Committees have
suggested, will not do much good. With the
present staff, with the proper management,
proper professionalism, proper control and
proper mo-nitoring, we will be able to
improve the quality of catering and that the
Government should do.

THE MINISTER OF STATE IN THE
MINISTRY OF RAILWAYS (SHRI

[RAJYA SABHA]

Regarding Quality of Food 452
Supplied by Railways

MALLIKARJUN): Mr. Vice-Chairman,
Sir, it is true, as earlier also we have informed
the House, that so far as the quality of food is
concerned, there is un-satisfactory response
from the travelling passengers. However, Sir,
it is our con, stant endeavour to improve the
quality and so far as the food preparing base
kitchens are concerned, we are concentrating
on it. Regularly, our catering people are
supervsing and trying to improve the quality
of food. The hon. Member has raised a point
about the poor quality of food. We are
holding meetings regularly. In fact, we had a
meeting with the Chief Commercial
Superintendents and the other commercial
staff which are looking after the preparation
of food and the supply of food to the
passengers. Strict instructions have been
given and recently, the Minister for Railways,
Jaf-fer Shariefji, has also instructed the Gen-
val Managers because of the constant
complaint, that the necessary step has to be
adopted by the commercial staff to see that
the quality of food is maintained.

Sir, the hon. Member has raised a few
other points. He is right that with the
available resources, without pumping in
much more money what best food can be
supplied should be supplied and his
suggestions, we will certainly take into
consideration. Regarding tea bags, Sir, 1 do
not know if one bag can give the proper
concentration to the cup of tea.

If that is so, we will certainly look
into it. The taste of the food differs
from person to person. Some people like
pari and some people like chapati. As
regards the quality of pari, we have al
ready intruoted them to properly bel the
puris. Sometimes, the kitchen people do
not properly bel them and then fry them,
the rubber type of thing will not be there
and the puris will be a proper thing to
eat. The point of coordination we
will  certainly take into account
and we will instruct the stations on a
particular route to see that the same menu is
not repeated as far as possible. But because
of the season, the
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vegetables available in that particular area
would be of that type. Still we will take this
suggestion also into account. As for as other
suggestions are concerned, we will try to see
how best we can meet them.

THE  VICE-CHAIRMAN (SHRI
H. HANUMANTHAPPA): Hon. Members,
there are ten people to speak. In view of the
Minister's clarification there is not much left.
I request the hon. Members to be brief since
we have to take up the other statement also.
Shri Suresh Pachouri.

W ogtw @A (mr ww) -
HITT ITANTS AT,

THE VICE-CHAIRMAN (SHRI
H. HANUMANTHAPPA): You have to tike
the permission of the Chair to speak from
there, not from other Members.

SHRI SURESH PACHOURI: May 1
speak  from here with your kind permis-
sion?

THE VICE-CHAIRMAN (SHRI
H. HANUMANTHAPPA: Yes.
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THE VICE-CHAIRMAN (SHRI H.
HANUMANTHAPPA): Please be brief. Let

us not repeat what the other Members have
said.

SHRI JOHN F. FERNANDAS (Goa): Mr.
Vice-Chairman, Sir, we already know that the
Indian Railways is the second largest or
second longest in Asia. When we speak of
land we speak of quantity not quality and this
applies to many sectors in the railways.
Though railways have advanced into the age
of compureristion what is lacking basically is
quality in the service and food catering is one
of them. Often we see that when we make a
noise in the Parliament pantry cars are
attached to the railways. For instance, a pantry
car was attached to the Goa Express. It takes
48 hours from Goa to Delhi. Shri George Fer-
nandes told me that a pantry car was attached.
But immediately after that it was removed. |
would like to know from the Minister whether
he could attach pantry cars to all the trains in
order to save time. Because if we do not have
a pantry car the train has to be stopped for a
considerable period of time. Then there is
chain pulling. Just to save time I would like to
know from the Minister whether he can attach
pantry cars to all the trains which run for more
than eight hours. My colleagues have already
mentioned in detail about the items and I don't
want to go into it They also said about the
four committees that were appointed, the
Perimal Ghosh Committee and the Sarojini
Mahishi Committee and other Committees.
These committees were appointed long back
when the Government was  against
privatisation. In view of the new policy of the
Government to
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[Shri John F. Feraandea]

encourage privatisation, [ want to
know from the Minister whether he would
reconsider and see that catering is given
to private hands. When catering is in
private hands there is accountability.
They have 50,000 people working under
them and  everybody will be
responsible and nobody will  be
irresponsible. When catering is given
to private hands the particular
contractor will be responsible
whenever there are complaints from com-
muters.. I would like to know from the
Minister whether he would reconsider it
Catering in the Indian Airlines is  also
privatised.  So it is not a new thing for
the Government. Thank you.
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Regarding the quality of food supplied by
Railways.
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THE VICE-CHAIRMAN (SHRI [
HANUMANTHAPPA): Please conclud.

SHRI SHANKAR DAYAL SINGH:

have just now started. I have taken onl two or
three minutes.

THE VICE-CHAIRMAN  (SHR1 Id
HANUMANTHAPPA): You can tak
only two minutes more.
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SHRI SARADA MOHANTY (Orissa): Sir,
my first point is that the Railways are
supplyig food but they are not supplying salt..
. {interruptions) ... But they are supplying
curd. The second point is that children are
getting cough be*
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cause sugar is not supplied. The third
point is that the spoons supplied by the
Railway pantry car are not properly clea
ned. Fourthly, the Railways are supply
ing cutiets as tiffin. We are not accus
tomed to eating cutlets. Some pakodas
puri and sabji should be there in the tiffin
We are vegetarians. We do not want cut
lets. Even after the meals, the pan
try car is not supplying water. Previous
ly, they were supplying water. Why are
they not supplying now? In the A/C
compartments, there is some provision
for water, but not in other coaches and.
so, there is no supply of water. Mrs.
Satya Bahin just now said that the fe
male passengers have to rush to the
platform for taking water and there will
be a heavy rush and they cannot get
water. So, at least in the laries' compart
ments, there should be some provision
for water supply.

Why is there a pantry car if it cannot
supply fresh food? In that case, it will only
be doing the post office work, that is, to
collect food en route and then supply it to
the passengers. By the time it supplies that
food, it is not worth taking it at all.

Then, Sir, the tea and coffee that are
supplied in the compartments are not worth
taking at all. We feel that it is better to take
hot water than take the coffee or the tea that
is supplied by the Railways. There is no
milk, there is no sugar, and it is cold.
Wayside vendors do not come to the upper
class coaches, but to the other compartments
Previously, in the upper class coaches, they
were supplying two tea bags, but now they
are supplying only one. Why?

All these things should be looked into.
Thank you, Sir.

SHRI H. HANUMANTHAPPA (Kar-
nataka): Mr. Vice-Chairman, Sir, when you
were speaking, I was actually attracted to
travel by train because you mentioned about
the food supplied in the Vaishali Express in
hot boxes. But now I am or a different subject
altogether.
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Sir, this is not a subject which we
are discussing for the first time add this
will not be the last occasion when we
discuss this. What is the response or
the reaction of the Railways? This is what I
want to know. Here, on the floor of this
House, I raised an issue once. When a train
was late by four hours or so, even the milk for
the babies war-not supplied. I wrote it in the
Complaints Book also. But no action was
taken. I raised the issue in the House here and
yet not a single acknowledgement was there!
If the Railway Ad' ministration takes the
suggestions made during the discussions on
the floor of this House with this kind of scant
respec what is the use of these discussions?
would request the honourable Minister to
assure us that at least after this discussion the
will do this or they will do that. Will the
Railway Administration take note of the
suggestions made by the 'Members and also
the assurance of the Minister? T am asking
this because we have not proceeded any
further and we are still where we were.
Otherwise, so many complaints and
suggestions are there, but nothing happens.
After our discussions here, it is said that they
will be taken note of. But nothing really hap-
pens. This is where T have a request to make
to the Minister. When we diecuss things in
Parliament, we want a response and the
administration should be responsive and
receptive. [ hope the Minister will take note of
this and make his machinery more redeptive
and responsive.

Coming to the question of food, I have
already made many suggestions and I would
repeat them. Instead of giving or claiming to
give, as you yourself, Sir, explained, pappad,
achar, puri, subz', etc., why don't they give
standardized food, why don't the standardize
it? Instead of giving all sorts of things which
get mixed up and which do not give any
satisfaction, why don't you standardize the
food served? After all, we are not travelling
for weeks together in a train. We are
travelling only for two or three days at a
stretch. Can we not expect for two days all the
comforts, some good food, that we enjoy in
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our nouses, which are prepared by the
housewives? You better standardize the food,
and give good food, quality food. You
standardize it. Make it rice with vegetables
and curds on the Southern side and on the
Northern side, you make it puri or chapati
sutbzi or whatever you lake. If they want, they
can have both. But give one food,
standardized food, to the satisfaction of the
passengers. You give that instead of
promising to give all the items and spoiling
the whole taste, and even the health, as you
yourself, Sir, have mentioned. This is my only
submission. But, more stress is on the
responsiveness and the receptiveness of the
Administration. That is. where I request the
hon. Minister that whatever he feels right,
whatever he feels that he can improve, let him
come out with an assurance on the floor of the
House. Otherwise, such a discussion on the
Railway Budget or in the form of a Half-an-
hour Discussion or in any other form will go
waste because, my own experience is,
whenever I have raised any point, not a single
reply comes from the Railway Ministry. So,
when are you making ths Administration
receptive and responsive? At least, let me
hope that if you assure on the floor of the
House, the Administration will wake up to
that assurance.

Thank you, Sir.
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THE MINISTER OF RAILWAYS (SHRI
C. K. JAFFAR SHARIEF): Sir, before I
forget, I thought I should say this. The hon.
Member said that Members of Parliament
should have the right to go and inspect. I
would like to appeal to hon Members to take
interest, not merely in catering, but in every
aspect of the functioning of Railways It is not
possible for two of us alone to look after such
a large network. Therefore, if they have any
suggestions, wherever they think that there is
need or improvement, in any area, we
welcome their suggestions. We will give due
respect...
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SHRI JAGDISH PRASAD MATHUR:
You should give instructions.

SHRI C. K. JAFFAR SHARIEF: We will
certainly give due respect to the suggestions
from Members of Parliament.

SHRIJAGDISH PRASAD MATHUR:

You should give instructions whereby

every MP will be authorised. (Interrup

tions)

SHRI SATYA PRAKASH MALAVIYA:
He says that a complaint was lodged, but it
was not even acknowledged.

Sqawreay (st wes av fag) ¢
nF T AT 4RI, WG 6
awal g w7 ®F 1 wAE 2
IEAR G E R A B s Coll EoA G &1
F1A E, wr w1 ot fafar, eesr @A
FET AT 7w fegw ¥ ;A
2o oag B oaggm BRwr ¢

w angiw w4 A4 F
FTHI F ) TAFT AN H A5 A
¥ & e ¥ B o
(zamaw)

SHRI GURUDAS DAS GUPTA: Mr.
Vice-Chairman, Sir, one small suggestion. I
am not speaking. Just a small suggestion.
I hope the Minister would respond and
accept my suggestion. Let the Minister visit
certain parts of India, travelling. in cognito, in
a three-tier coach, unaccompanied by any
police personnel or  any official. Let him
have just one stenographer. If he visits, he
would find out, to what extent, the catering
service on the 'Railways has gone down.
Privatisation means, somebody gets the
contract  and somebody else does the job on
his behalf. There is a time-period and
within  that time-period he cannot be
changed. It israpidly deteriorating and if
the Government does not interfere, then
some day we feel, not only the Opposition—
Oppo-sition if, there to malign you, I
know-even your own party people will come
up and say that his is the time for you to go.
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DR. JINENDRA KUMAR JAIN (Madhya
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Pradesh): Sir, 1 have only one thing to say.
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Through you I wish to request the hon.

Ministers of Railways to
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respect the sentiments of millions of people in
this country who are vegetarians. 1 am a Jain,
and Jains are vegetarians. A lot of poor
people in this country are also vegetarians.
The problem is, vegetarians cannot take non-
vegetarian food, but non-vegetarians can take
vegetarian food.

SHRI GURUDAS DAS GUPTA: No, no,
it is not true.. (Interruptions) ...

You speak for vegetarians Don't bother
about non-vegetarians.

THE VICE-CHAIRMAN (SHRI H.
HANUMANTHAPPA): Allow him to speak.

DR. JINENDRA KUMAR JAIN: Do I
interrupt them ?

THE VICE-CHAIRMAN (SHRI H.
HANUMANTHAPPA): No. But you are
talking to them. So they interrupt you. I will
not interfere.

DR. JINENDRA KUMAR JAIN: Sir,
vegetarianism stems from non-violence, and
there should, be tolerance to the ex. pression
of non-violent views also in this House. I
wish to use the entire persuasion at my
commend to tell the hon. Min isters sitting
here that if they can send some signals—there
is a large number of vegetarians who use the
railways—that vegetarian food only will be
served on «he railways I  will be
grateful.

THE VICE-CHAIRMAN (SHRI H.
HANUMANTHAPPA): Dr. Abrar Ahmed.

DR. JINENDRA KUMAR JAIN: Sir..

THE VICE-CHAIRMAN (SHRI H.
HANUMANTHAPPA): You said "Only one
thing."

DR. HNENDRA KUMAR JAIN: Only one
thing, but the last sentence.

Suppuse you say that it is just not im-
possibto—like you want me to respect your
views, others also want their views to be
aeilpected—then please ensure that
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tihere is no mixing up of vegetarian food with
non-vegetarian food. Not only should it be
done.

Thank you, Sir.

Io FACT AEAT ¢ (TSRATT)
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T X § 1 e 9 3@ 99t Wy
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SHRI C. K. JAFFAR SHARIEF: Mr. Vice-
Chairman, Sir, I am very happy that quite a
good number of hon. Members have shown
keen interest in the improvement of the
catering service of the railways. Sir,
unfortunately, I have served in the railways
for a long time.

THE VICE-CHAIRMAN (SHRI H.
HANUMANTHAPPA): Fortunately. Why
unfortunately ?
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SHRI C. K. JAFFAR SHARIEF: Un-
fortunately for a few. The problem is, one has
to look at the hole thing from the passenger's
point of view. I cannot look at it from the
point of view of Minister just because I
happen to be a Minister today. I cannot forget
that until yesterday I was a passenger and that
tomorrow also I will be a passenger. Railways
being a large network and a common mode of
transport, a lot of our people who travel, are
very poor and cannot afford it. Railways have
to look to this kind of responsibility.

Sir, I don't want to take much time, but,
nevertheless, I must inform the House of what
is happening in this. The departmental
catering is not that big. It is very small,
negligible, which is not able to take care of
the entire thing. It is not that we are removing
departmentalism. I had discussions with the
two Fedeiations. Wherever the departmental
catering is there, we are keeping it intact. In
fact, I have more sympathy for the workers
than for anybody else. All that we have said
about the departmental catering is that so far
as cooking is concerned, if there are no
qualified or trained people, either they must
be qualified or trained properly or we must
bring in professionalism. This is what I have
said.

Coming to private catering. Sir. 90 per cent
of the catering is in private hands. Here, the
volume is somewhere very big! and
somewhere else it is very small. A small
station is very attractive. We have been trying
hard to encourage both.

Sir, as some Members said, for one feel that
it is not that departmentalism only will help.
Even catering can also be considered as a self-
employment scheme. A 1lbt of our youth are
there who can take up vending. Our educated
graduates are there who go after jobs but
cannot find them. They can be helped to run
a: catering stall or a tea stall or a coffee stall
or a snack bar or anything else.

Similarly, in major stations there is a
different situation. Sir, 1 have not been able
to understand this.

I, as a passenger, not as a Minister, have a
grouse against Railways. The res-
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ponsibility of Railways should be not at the
originating place or the terminating place.
Suppose it is Delhi. I have my own house
where I can eat. 1 have many hotels where I
can eat. The moment 1 get into the train, the
responsibility of Railways comes in till I
reach the destination. But it is not so.

My friend was mentioning about DRMs also
somewhere taking money. 1 can tell you here
that people come here with money bags and
run about, wanting to have a catering
contract. It is not that. That is important. We
should not allow this to be given to big
people. But, at the same time, we cannot
sacrifice the interest of the passenger. The
people who accept the responsibility should
be able to discharge the responsibility.

Various studies have been made which hon.
Members have referred to. Various reports are
there. The base-kitchen concept come in. This
has a chaiareaction. Even if food is prepared
in the base kitchen, if the train loses its
punctuality, if it is late by two hours, three
hours, six hours, then the wole taste of the
food is lost because once it is not hot, then.
the taste is lost. The food is prepared for a
nominated train, and that train does not reach
on time to the base kitchen place from where
the food can be served. There is not one
aspect of it, but there are so many aspects of
it. It is not the originating point or the
terminating point. For instance, we travel
from Delhi to Bombay. The Railway need not
have to bother in Delhi or Bombay. The
Railway should bother in between. That is not
their concern. If I speak for that, then there is
a problem that I am not responding properly. I
entirely agree that there is a vested interest.

Secondly, what is happening in the system
? This is being handled by the traffic people.
The traffic department is very good to
operation. There is an operat'ng man, who did
not get promotion as an operating man. He is
forced to work as an in-charge of catering. It
is not his area. It is not his subject. He is not
trained and he not equipped. Because he has
to work for his salary,he
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will work there without any training or
background or interest. This is what we
should undestand. This is where we are
struggling and are trying to discuss with the
ITDC people, trying to discuss with privaite
reputed caterers. It is not just stationary. It is
mobile. It is not a small group of people. It is
the bulk of passengers who will have to be
looked after. They arc from different regions
having different tastes.

The hon. Member, Shri Pachouri was
mentioning about the consultancy here. In
fact, when I was Minister of State for
Railvays in the 80s, I did bring about changes
here and again T am trying, 1 tell you how
I was motivated. I am here as a Member of
Parliament from 1970. We who come from
farther distances do not have food
establishments. Either we have to eat in the
Central Hall' or have to go to the State
Guest House to get food of our taste or
suffer with tea and biscuits. This is the
reason why T took the decision then in 80s
to bring in certain changes so that the
people who come to the Central Hall
generally do no; have to go home for lunch. A
number of times there is a whip. Constantly
one has to stay on. So, they must have their
food here along  with those who cannot
have two establishments. So I brought
about certain changes. Even now I am trying
to bring out certain changes. Consultancy is not
a permanent affair. We brought them during
the Budget Session to train the personnel here
so that they  can give improved quality of
food according to the tastes and needs of the
Members here. We could have wound
them no now, but because the time was insuffi-
cient and they could not make up. we
continued them till the session. Depart-
mental caterers who were running the
affairs here would be responsible to take over
and they are supposed to have been fully
trained to look after the session and by the
time the winter session starts, This is what we
have done. We have not given i? to anybody
else. One is from the Souh and the other is
from the North because i inerally people prefer
food either from the South or from the
North.
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1 entirely agree with what the hon.Mem-
ber, Sri Jain as said. I respect their sentiments.
It will be our endeavour to see that the
vegetarian and non-vegetarian foods do not
get mixed up and that they are kept separate.

Sir, two things have come in. Some people
talk of modernisation and some people talk of
coolers. I entirely agree that in our country
where employment is a serious problem, we
must be able to. .. I don't know, I will have to
check up. If cooler is given up, why it is given
up. It need not be given up. It will be a self.
employment to the small-scale industry and
the cottage industry in small places. I will
find out. If it is given up, it will be my
endeavour to see that it is not only restored,
but is also properly used.

1 for one, view the catering not an area of
profit-making.  After all' this is the
responsibility taken by the Railways to look
after the travelling passengers. It is a falillty
which was created. There need not be a profit
motive behind It. Of course, when you give it
to the private people, generally nobody will
come for charity. His motive is o make profit.
What everybody expects is whether we can
give hygienic, nutritional value food and
proper food. It is our constant endeavour to
see that these things are improved. we are
tryinr, our best to im-pove these things. [ am
happy that the Members have taken a lot of
interest in this discussion.

Last time when I said that there was no
professionalism and Khalasis were allowed to
cook, the media wrote saying that mechnics
were cooking. Why should the mechanics
cook? This kind of wrong impression should
go. As I said earlier, there is need for a total
change of outlook in the system. There is a
need for people from the health department to
go into this area and see whether proper
hygiene is being maintained or not. Then,
there is a need for a dietician to check whether
the food contains nutritional value or not.
These are all areas where we can think of
trying to build up some strength so that proper
food is given rather ' than going into
departmentalism to build
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up a big empire. We are trying to see whether
reputed caterers or ITDC people will come. I
am taking this opportunity to make it very
clear that nobody should try to attribute
motives to us. We have to select people
depending upon the requirements. If there s an
area where bulk feeding comes to cater to a
number of people, then, there should be a man
who has the ability to invest and organise
such a network and accept the responsibility.
If there is a small area of feeding, we need not
give to anybody. We can give ft to our
unemeloved youth on a voluntary basis so that
they can earn their live-lihood. So this is what
broadly we have in our mind. We are trying
our best to Improve it. I am sure we will be
able to achieve tangible results.

One hon friend complained that he Wrote
to me but did not set any response, I am
surrprised to hear this from him because T for
one do not have any other work excent
signing only reply letters.to the Members of
Parliament.

SHRI JAGDISH PRASAD MATHUR: I
do not know whether that letter has reached
your hands. I did not get any response.

SHRI C. K. TAFFAR SHARTEF: Cer.
tainly I will look into that.

SHRI SATYA PRAKASH MALAVIYA:
He did not write to you. . .{Interruptions) ...

SHRI JAGDISH PRASAD MATHUR;
About two or a year ago, I wrote a letter to
you but them was no response. Then about
two or three months ago..

THE VTCT-THATRMAN (SHRI H.
HANUMANTHAPPA): Two years ago he
was not the Railway Minister.

SHRI JAGDISH PRASAD MATHUR: I
know that he was then a Minister..
(.Interruptions’)...

SHRI C. K. JAFFAR SHARIEF: One of
the problems I am facing is I am not
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finding time to apply my mind to the kind of
vision that it requires. The basic vision of the
Railways should be to develop its network
keeping in mind the future, industrial
development of the country so that the
Country can prosper. Nevertheless it will be
my endeavour not only to acknowledge the
letters but also to give replies to the letters of
the Members Every day not 50 or 60 letters
but hundreds of letters come to us and we
keep on writing to every one of them. We
have been doing it. If there are any lapses on
our part we will try to correct them. I appeal
to the Member not to confine their criticism
just to the catering area but if they find any
other area where improvements are needed
we will wel come your suggestions and we
will give the utmost attention and seriousness
to the suggestions given by you.

Thank you very much.
THE VICE-CHAIRMAN (SHRI H.

HANUMANTHAPPA): Now, the hon.
Textiles Minister to make a statement.

STATEMENT BY MINISTER

Revival of National Textile Corporation
and British India Corporation
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