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[Shri Viren J. Shah]

and the manner in which thousands
of crores of rupees worth of orders
being placed, I pursued that. 1 have not
seen. About that company 1 do not know (he
individual—the hon. Minister might be
kmmina him—except that two telephone
calis*jhxvived by me recently. I have no
spersonal grudge against anybody. If a
national  issuaf,could not be . brought—
ksuppose J bring an issue about Airbus pur-,
chase tomorrow, -would I be accused that I
have- an agency of something? I don't
know how to function. I am seeking your
guidance.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Mr. Shah, I was
not present at that time, I have no doubt that
the Vice-Chairman sitting at that time would
have protected your interest. (Interruptions)
The question of appointing a committee is not
within the province of the Chair. We can only
look after what is being said in the House,
whether it is unparliamentary. If anything has
been said which is out of order, I have no
doubt that it can be removed from the records.
This is as much as I can do. Now, we go on to
the next business, which is ... .

SHRI YASHWANT SINHA : Madam, it
will be in the Press tomorrow ....

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN): 1 have no
-doubt that whatever was not on record,
which has been ruled out by the Chair
man; ........

SHRI. YASHWANT SINHA: Madam. we
have all participated in the debate and verious
motives have been imputed as if we are
functioning here as the agents of some firm or
the other. And I as a Member of this honourable
House feel absolutely humiliated that we are
reduced to this level that we have liaison with
people working for particular companies. This
is the kind of allegation which has been levelled
by Members of the treasury benches and that is
why we demanded that let there be a House
Committee which will go into this aspect.
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THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : That is not for
the Chair to decide. That is something for the
Government to decide. Now, we go on to the
next business : Mr. Madhav-rao Scindia.
(Interruptions)

SHRI RAJ MOHAN GANDHI: The House
committee, Madam, Vice-Chairman
(Interruptions)

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : If the Members,
all agree to that committee, let them go ahead.
We can't spend all the time discussing that,

SHRI JAGDISH PRASAD MATHUR
(Uttar Pradesh) : Let the Minister
(Interruptions)

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : I can't force him
to answer. I am sorry. I am going on to the
next business. I am not entering into a
discussion now on this. (Interruptions) Mr.
Madhavrao Scindia.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) Now, Shri
Madhavrao Sciudia to make a statement on
National Action Plan for Tourism. (Inter-
ruptions)
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STATEMENT BY MINISTER—NATIO-
NAL ACTION PLAN FOR TOURISM

THE MINISTER OF CIVIL AVIATION
AND TOURISM (SHRI MADHAVRAO
SCINDIA) : Madam Vice-Chairman,

Hon'ble Members are aware that when the
present Government was formed in June 1991
the tourism industry’ wis feeling under a
severe crises forced by both international and
national circumstances.
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The out break of the Gulf war at the beginning
of the year disrupted tourist traffic not only to
India but throughout the world. The events in
East Europe and unsettled conditions in some
parts of the country combined with the
General Elections and the most tragic
assassination of Shri Rajiv Gandhi created
condition's in which tourism witnessed the
sharpest decline in recent times.

Recognising the crucial importance of this
important sector, Government initiated a
series of imperative measures to change the
situation.

A Touristh Think Tank comprising all
sections of the tourism industry travel trade,
hoteliers, tourist transporters and the travel
media was constituted to review the situation
and evolve a positive blue print for a short-
term as well as a long-term Action Plan for
Tourism. This was done in order to involve a
wide cross-section of participants from the
industry rather than foist a policy from the top.
A number of meetings were held and all
suggestions emanating from the tourism
industry were discussed at length.

Since the State Government have a crucial
and critical role to play in the promotion and
development of tourism a meeting of State
Tourism Ministers was convened in December
1991 to obtain their views on the future thrust
areas of tourism. A series of unanimous
resolutions were adopted at the meeting
prescribing guidelines for the Tourism Action
Plan.

A large number of Ministries of the Central
Government  are  involved in  the
implementation of the Tourism Action Plan. 1
have personally interacted with the Ministers
of Finance, External Affairs, Commerce and
the Home Ministry regarding solution to the
problems which the tourism trade was
encountering at the Central level and many
suggestions have also been incorporated in the
National Action Plan for Tourism.

The National Action Plan for Tourism
which I have pleasure in laying on the
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Table of the House is a result of all these
exercises. It is a conceptual frame work which
spell out the broad thrust which is necessary
for projecting India as an interesting and
exciting destination of the 90s. The major
objectives of the National Action Plan for
Tourism are:

Increasing the share of the foreign tourist
arrivals to the country in the Global
Tourism Movement from the current
level of 0.4% to 1% in the next five
years.

Increase foreign exchange earnings from
Tourism from Rs. 2,440 crores in
1990-91 to Rs. 10,000 crores by the
end of the Century.

To double employment opportunities for
the present level of 14 million employed
persons (both direct and indirect) by the turn
of the century.

To improve facilities to domestic tourists
and expand them, particularly the budget
category so as to ensure an affordable holiday
for them.

To preservate and enrich the environment
and make it an integral part of tourism
development.

While retaining the traditional image, to
encourage the diversification of the tourism
product, particularly in the field of leisure,
adventure, convention and incentive tourism.

Hon'ble Members would be interested to
note the following important points of
emphasis in the Action Plan :

Improvement in Tourist Infrastructure
Efforts would be made to double the
present capacity of 44,400 hotel rooms
in the next three years. In special
areas, and specified destinations, the
interest subsidy will be increased to
5% for all one, I wo and three star
categories to stimulate their growth.

Promotion of Heritage Hotels

There are a large number of havelies,
fortresses and palaces which could
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[Shri Madhavrao Scindia] be
converted to heritage hotels not only
for catering to foreign/domestic
tourists but also to increase incomes in
rural/backward areas. A series of
measures are designed to help convert
this national heritage to economic
usage.

Domestic Tourism

A scries of measures are incorporated to
promote and develop the flow of
domestic tourism to different parts of
the country for accelerating economic
activity and promoting cultural and
emotional integration.

Pilgrim Tourism

Pilgrim Tourism constitutes a significant
portion of low budget domestic
travellers. Government has earmark ed
special  schemes for improving
accommodation facilities, wayside
amenities, infrastructural support and
transport facilities for development of
pilgrim centres.

Travel Trade

To encourage participation of travel trade in
the tourism promotion activities, rules
and procedures would be
streamlined/liberalised for recognising
travel agents and tour operators.

Human Resource Development

A national Culinary Institute will be set
up to meet the requirements of trained
manpower in the country. To correct
the regional imbalance, regional
institutes of hotel management and
catering technology would be set up.
Universties are being encouraged to
start post graduate courses in tourism
with financial assistance from the
Central Government.

Convention Tourism To encourage
convention and conference tourism,
fully integrated con-
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vention complexes should be set n in
the country. It would be th endeavour
of the Government to so up a
convention city with all facil ties of
international standards.

Trade Fairs

In order to promote tourism in Indi; a
Tourism Trade Fair would be hel
once in three years.

Foreign Investment

In tune with the liberalised industri;
policy special incentives have bee
announced for promoting foreij
investment in hotels and tourisi
related industry.

Destination Marketing

Intend of promoting India as a gene
alised entity marketing efforts wi
now be concentrated on 15 specific
circuits/destinations in different par
of the country for concentrate
development alongwith publicity ar
promotion abroad.

Special Tourism Areas

A new scheme for setting up a fc
special tourism areas in differe parts
of the country is being intr duced.
Special tourism areas will 1 defined
areas with integrated infra tructure
facilities alongwith t; concessions
and fiscal incentives fi eliciting
investments in hotels, touri
complexes, sports and recreatk
facilities and the transport lietwor
The scheme will be introduced States
which arc willing to gi' maximum
concessions for the proje to flourish
and grow.

Cultural Tourism

The National Action Plan for Touris
will seek to develop the multi-facett
cultural manifestation of differe
regions for providing to tourists :
insight into the rich cultural heritaa
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In conclusion, f would like to say that the
National Action Plan for Tourism can succeed
only through the active support of Central
Ministries, State Governments and the private
trade engaged in the development and
piomolion of tourism.

I might add that in the last few months we
have already been implementing some aspects
of the Action Plan. I am glad to inform the
Hon'ble Members that these efforts have
started yielding results and from October
1991 there has been a turnaround in tourist
traffic which culminated in the peak tourist
arrival figure of 2,03.000 in December
1991—an all time record for any month.
Figures for April 1992 are also at record
levels even when compared to the best tourist
year so far—1989.

Our optimism for tourism growth are
therefore well founded. We need your
continued advice and guidance to enable
tourism to make a major contribution to the
national economy and take its rightful place
high on the national agenda.

I am happy to place the National Action
Plan for Tourism on the Table of the House. It
is a sincere endeavour to draw up a well
defined and comprehensive plan of action for
the promotion tourism in India.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Now Members
have already given their names and 1 will call
them first.

SHRI SARADA MOHANTY (Orissa) :
We can have it tomorrow.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : But I will have
to take the sense of the House. We will finish
with the clarifications. Members will be brief.
Members knew that the statement was at 6
O'clock. I request Members to be very brief
because we do not have much time.

ot s SEE AT (I9T 9E) ¢

feafe 77 2 % w3 5% wodT agf wfar
ey Sefoft & mador T Gez qT 0 A
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T e AFAT T A% Fedr F¥ graT
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AT I GIW 1 I A& & fAw
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zav, #nn Fr¢ Gwi faog wigea
0F 7% AL 97, AT T F G F 97
wfe gia=r 2 o fFa @ F avew & ag
gifger &re 3% 7 Faw fyqrddz dme
Faat At et ¥ gat fadinw o a8 @
MO

Hfra?, Fraea 1T FH § T wfATE
FUT §, TUFT ZACSTFTO7 FT A7 T=LT 207\

SHRI SANTOSH BAGRODI1A (Rajas-
than) : Madam Vice-Chairperson, I would
like to know from the hon. Minister, in brief.
Here, in the Action Plan which he has
submitted, I do not find really any plan for
selling the desert areas of the country.

SHRI MADHAVRAO SCINDIA : Which
areas ?

SHRI SANTOSH BAGRODIA : There is
no plan for selling the desert areas of the
country. We have been selling our lakes, we
have been selling our beaches, and we have
been selling our mountains. But there is no
plan for desert areas. Wherever 1 have
travelled in the world, I have found that
people have great attraction for desert areas.
But they cannot go to the middle-east areas
freely. That is why I would like to know from
the hon. Minister. Let me know if he has any
real plan for the development of the desert
areas for the purpose of tourism.

The statement mentions about the promo-
tion of heritage hotels. It talks of converting
the large number of havelis, foretresses and
palaces into heritage hotels. These are mostly
in desert areas. There are many areas where
havelis are available. I would
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[Shri Santosh Bagrodia] like to give
the example of Mandala. This was a very
small haveli which has been developed.
People go straight to Mandala and then only
go to other places. Therefore, there is scope.
But what is lacking is roads. There is also
dearth of clean eating places. You cannot say
that it is our culture. For example, in the
Bhukara Restaurant in the Manrya Hotel, one
is asked to eat with his hands. How can you
expect to attract the tourists from abroad if
such things are there ? Therefore, I would like
to know from the hon. Minister whether he
has any plan to develop clean eating places for
different areas, so that the tourists can be
attracted.

The plan talks about pilgrim tourism in
regard to low-budget domestic travellers. In
this connection, I would like to point out that
there arc a number of Buddhist areas which
the Japanese would very much like to visit.
Has the Government any plan to develop the
Buddhist areas ? Also, at these places,
Japanese food should be provided. Of course,
we have many hotels and restaurants, but the
foreign tourists should get the food they
need.

What is your plan ? Is it that you want to
propagate India's image abroad, as a snake-
charmer ? Or, do you want to project India
from a different angle ? I say this because an
impression is there outside the country that
our country is very poor and all that, much
different from what we actually are.

The plan mentions about special tourism
areas. In this connection, it says that sports
and recreation facilities would be developed.
You say that you want to develop sports and
other facilities. But I would like to give the
example of Patna, where a golf course which
was there was closed. Therefore, we should
ensure that such facilities are there, so that we
can attract the foreign tourists. If an existing
golf course is closed, what sort of message the
foreign tourists would get ?

You have announced the action plan for
tourism now. But it is really only a general
guideline.

[RAJYA SABHA]
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SHRI MADHAVRAO SCINDIA : These
are only the important points contained in the
action plan. The action plan, as such. has been
laid on the Table of the House.

SHRI SANTOSH BAGRODIA : We will
see it later on. 1 hope with this action plan, we
will be able to develop tourism further.

SRl ween wigeay (afrsdt darer):
HINTIT JAGATETSA ARILAL, HIAATT AEy
A F e & fao el #FE gy
FT &t wTvEl T g, wg wvEv
gHiT W F Afaw W wiewfhw
1T AT fareem w0 ggedmr 57 w%
ar fafag =1 & 9% | &) efew
a7 "qdg & 5 ag W 0 A gmid
A @, saaT WWifas fafauar
FT A& ¥ § TEAGT FT qrod | gEifEe
& wdt wiem & Fr gt § v el
ST A A7 A1 T T nE N o g
TR [T HIRA AT £ A5 S TH THT 2
fF wdlt mEEar 99 w7 Wy £ 99 5
TAT IAT ATEA ¥ AN I F T §F 2T
T quAT ¥ | F A Ay #% qfe 7 o
FZAT g1 g & wiwder gaft adem ¥
faswr v st acfas e @ guR qie-ane
T 1T F1 T 1w § fw wedor Py
ooz 7 ug fawiw #1 ot qa? o5 §av
¥ fF adest B1 =AM & T § g R
S AT T AT 9T S5l AgEn F misdY
q9astr gEr & FR0A faT srdwar 97
fadie a1 & o= for g, <af wa1 ww &,
§ IgYe FAT E— Aoty wfags wew
F T qHFFI AR GHT T 9T g7
AT JrAreAe WEran, qa qgeT 7
wum ¥ fafer = § Sz 4w Ay &
gHTR 3 Ft oY faae wiepfar qoega 2,
T AT A5 TOET WA HEET dFE A5
& 9w 7€ wovmr ¥ wqd awm o gicsre
TG BT 2T & Y, fad wiestaE
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wig & 7l afew 4 awal g I
T & WHGT g ®F § gL IW AT
ety Wi &1 R gn am w F1 degfa
Fr ity wT IF Y qdTT A EW wY AT
T3 & 9T 9E Sa AR § 9ig d ) (WA
* o)

4 AN warew o8 § fF Ay vy |
oqAY 3@ BTET ¥ T AT 9% a9 T8
fear f guvdt ot wivwfas qdge & s
T &7 A I | safE welt wEag
7 ool A § qg w3 f5 Afews
FE FATA F ITTF § ¢ AT g GTH
fra &, Tudr gafaar & A%y et ¥
Fgtvw fFar omdw | X & AgEw ¥
AT =gt § R gmd e faues
W AE F H|IAIT 7Y A A0 G0 AT
ATTF T EHI TR frEE wwEr @
FaFT 0% fgear Ay gAAT a1 99 faaew
&Y Qe @A U IJaH! aramwlAs gd-
T FE 7 FE AT WIRT T SO A
g Siw ez 7 81 vafie aF ot Ay
¥ aum w5 " @ 2 5 a6 wdew @
@ sRar ¥ frw avg ¥ aard qud
favaa & @19 ggF & widd ) fafaea
gmY A A a3 & fr awi & afgoasie
#H FHIFTT & M7 0T 5% g o 97
ge &1 (wem WY 9RY) § @Affrdan
9% WIE !

. vl AEeA &41 Ag IAEG 5 g 3w
7 frewy gadi a€t wiopfaw faaqa &
Tq a¥g &1 g AW G g e gy
3% § AT gEIL AY AT F WA g R
Ry praww AR g, frarea fremane,
g ATg, 7 T JY AR B 6T
g7 wiew eam w1 fawnfaa adl 7 99§ ?
& At Ay & wgw wEir fe g ama
FRA 9¢ QAT IS A AT werrEr Tai
TG WOAY TUET § wgr & FF vy &

[5 MAY 1992] -

by Minister 418

% fqg ag £© T FTL§ IR THTT HY
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§ wF o e o #7 du ¥ o
woar 2 fr fred @a 1991-92 § 3519
uF ot OFt T w7 @Ef ol 2
ugtaw fr faestt & o frarg A
4V Iq 92 WY 7R TE Ay v § wv
wgrEw § ag wmAA gl § fF e oy
T AgET Ay g A fm g
T qNT § weqw T FMT W A @Y
& R TEifaT W ¥ e T 9%
TT 5 fAem 7 &%, i wam W@
9T FoRelt ST T P F4 F q1g 3T
AL AT A1 g Frw fawer g Svai |
zafera sod o4z §1 g9 dvg av oy fadef
qITH AT AIX AT ST W T F «W0
F1 qATaT ST ¢ & Ag welt wEa AT
T TE FT SI6L FY )

SHRI JOHN F. FERNANDES (Goa) :
Thank you, Madam. I have to congratulate the
Minister and his Ministry for the perest-roika
he has introduced in this industry. It is a
known fact that tourism inflow from foreign
countries has increased from 12 per cent in
November 1991 to 42 per cent in February
1992. 1 feel this is the outcome of the
campaign the Ministry had in 1991 by
declaring that year as 'Visit India Tourism
Year'. I would like to know whether he would
continue this scheme as a permanent scheme
to sell India to the foreign tourists and also
give more and more funds for this scheme to
popularise India.

Secondly, Madam, the Minister has also
mentioned, though not in the statement. that
he would request the State Government to
have a tax holiday for 10 years to develop
tourism and the State Government ;ind the
local self-Government bodies should not
collect any taxes. I would like to know
whether he would make a similar appeal to the
Central Government agencies also because I
am glad that the hon. Finance Minister has
reduced the import tax on
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[Shri. John F.
vehicles for the trade of tourism from 50 per
cent to 40 per cent. Will the hon.

Fernandes] motor

Minister
make a request to other Ministries to come
down and reciprocate with those States which
are ready to implement his suggestion and
his appeal ? Madam, the Minister has
mentioned in the statement about the
increase in foreign exchange. From Rs. 2,440
crores in 1990-91, the
expecting about Rs. 10,000 crores by the end

Minister is

of this century. I am happy that by February
1992 the
about Rs. 3,300 crores of foreign exchange-.

tourism  industry has earned
The Government has imposed 15 per cent tax
under the FTS—Foreign Travel Scheme— and
this 15 per cent tax has pushed up the dollar.
And this dollar, instead of going to the
official ~ windows, goes to  hawala
transactions. I would like the hon. Minister to
take my suggestion to link this 15 per cent tax
not to the dollar but to the air ticket. That is,
when [ buy an air ticket. I have to pay FTS tax
on my ticket and not on the dollars so that
the value of the dollar is not appreciated and it

does not go into hawala transactions.

Madam, again the hon. Minister has
mentioned about increasing, the number of
hotel rooms. In Goa we have plenty of rooms,
but the problem lies with the airlines. I want
to know whether the Minister wilt increase
the frequency of flights so as to cater to the
rooms. [ think the Minister will have no
problem because the Civil Aviation Ministry
is his own Ministry. Therefore, I would like
to know whether he would see to it that the
rooms are matched with the airlines seats to
different tourist

RAJYA SABHA]
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destinations, specially international tourist

destinations like Goa.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAIJAN) : Please, eon-

clude now. There are many other Members.

SHRI JOHN F. FERNANDES : It is. aa
important suggestion. The hotels are offering
off season rates for rooms. I Want to know
whether the Minister would also contemplate
seeing that domestic tourism is increased' by
Indian Airlines offering off season rates for

tourists against- reservations for hotel rooms.

Madam, the final point I weuld like to make
is that the Minister is oflfering as tot of
facilities and special concessions to tarws)
agencies for importing cars, aero-boate, speed
boats- and what not. So I want to know
whether he will see to it that these travel
agencies are registered as these  teavd
agencies are mushrooming as they have no
scheme of licensing. I want to know whether
he would contemplate to have any centra
licensing instrument so that these facilitie are
not misused by these people.

Thank you. Madam.

THE VICE-CHAIRMAN (SHRIMAX
JAYANTHI NATARAJAN) :. Befere leal the
next Member, I would like to take the sense
of the House. After the clarification and the
Minister's reply, there will be ; reply by the
Minister of Industry to th discussion on the
Ministry of Industry. IS you want to have it
Nnow or ...

SOME HON. MEMBERS : Tomorrow.

THE VICE-CHAIRMAN (SHRIMAT
JAYANTHI NATARAJAN) : Tomorrow the
Callihg-Attentibti
{.Interruptions)

motion is there.

SHRI V. NARAYANASAMY (pond
cherry) ; After that .(Interrptions)
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THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAIAN) . Calling-
Atjenjjpn motion will take precedence over
everything. So it will have to be after that. All
right.

Now [ request the Members to be very
brief. If All the Members have to be
accommodated, you will have to be very
brief. Mr. Narayanasamy.

SHRI V. NARAYANASAMY : Thank you,
Madam Vice-Chairman. The hon. Minister
has brought the National Action Plan. I .quite
agree with the hon. Minister for Tourism and
Civil Aviation that there was a full in the
foreign tourist inflow to our country in 1991
and also in 1990. In both the years the tourism
sector was ignored and the various reasons the
hon. Minister has mentioned are quite
convincing.

Madam, both the Ministers are taking keen
interest in the development of tourism ein this
country. They called the Tourism Ministers of
the various States and gave (hem guidelines
on how tourism is to be improved.

Madam, as far as the northern sector is
concerned, the concentration is more there.
Even in that, when tourism was closed in
Jammu and Kashmir, especially in the
Srinagar area, the concentration was only at
Simla. In Western U.P. and also in Himachal
Pradesh there are various pleaces of tourist
importance, but they are being ignored. The
reason is, there is no proper coordination
between the Ministry here and the State
Governments concerned. Therefore, Madam, 1
request the hon. Minister that in U.P. and also
in Himachal Pradesh the tourism sector can be
developed where tourists coming from abroad
and also tourists who go from other parts of
country, can have a better stay there. It will be
a welcome measure.

Secondly, Madam, the Taj Mahal, every
body has been............ (Time bell rings)

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Two minutes.'
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SHRI V. NARAYANASAMY : Madam, I
have not started yet.

THE VICE-CHAIRMAN (SHRIMATI
IAYANTHI NATARAJAN) : No, no. You
have to finish now.

SHRI V. NARAYANASAMY : Yes, yes. |
will finish, complete it within my State.

Madam, the Taj Mahal we have seen.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAIAN) : Please be brief.

SHRI V. NARAYANASAMY : Madam,
why I am saying is that Agra has the lergest
inflow of tourists from abroad and also from
within our country. But, if you see Agra, it has
an ugly look. The tourists who go there, are
not attracted. The reason is that the State
Government is not developing that particular
city. Even the tourists who go there, are not
getting even their food. They are concentrating
only on the Taj Mahal area. When you go to
Agra, there is no drinking water. This is the
problem faced by the tourists, which I have
seen with my own eyes. Therefore, Madam,
when we develop the tourists spots, all the
infrastructure has to be developed- That is
very important as far as the States are
concerned and the hon. Minister has to look
into it.

As far as the southern places are con-
cerned—I am coming to the last point— a lot
of pilgrim centres are there in the southern
parts of the country. But the Tourism Ministry
is picking up and choosing pilgrim centres.
Madam, in Thanjavur it has been ignored, and
various other important pilgrim centres have
not been given proper faculties. State
Governments' coordination has also to he
taken. When the Central Government initiates
any action plan, the State Governments should
be taken into confidence. The Central Govern-
ment has to give them full facilities for the
purpose of developing tourism.

Madam, there was a scheme which I raised
several times in this House and also in the
Consultative Committee. There was
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[Shri V. Narayanasamy] the Golden
Necklace Scheme covering all the southern
States, which was brought and shelved.
Now [ find that only the tourist spot has
been identified.

Madam, we have got a beautiful city,
Pondicherry, from where the hon. Minister of
State comes. In that place we have got a
beach of more than six to seven kilometres.

SHRI MOHD. KHALEELUR RAHMAN
(Andhra Pradesh) : Don't worry. He will do
it. He is from Pondicherry.

SHRI V. NARAYANASAMY : Yes. 1 am
telling this to the Minister.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAIJAN) : Please, let him
conclude now.

SHRI V. NARAYANASAMY : Yes, 1 am
going to conclude now. On the picnic spot the
sea-shore side can be developed. But, Madam,
it has been totally ignored. About ten years
ago the system was there, facilities were
there, infrastructure was ihere. Thereafter it
was ignored. Therefore, Madam, I would like
to know this specifically as a person coming
from the State. Our revenue is much less.
Tourism we can develop like that in Goa.
Such an infrastructure is available there.
Moreover, foreign tourists, specially French
citizens, are going there. They are prepared to
go there. Therefore, Madam, I would like to
request the hon. Minister to see that the
coastal side in my State is taken care of, and it
should be developed.

Mo Wy fag (IS W_W) : WA
ITGUTEAE ALY, TAAE | NI wdt
Wit aga seardl M afoslt § 1 39% g
WA FT GAT AR FAR T FIE S 3G
g1 faar | oY @ a1q ()

SHRI MADHAVRAO SCINDIA : What I

am saying is that Action Plan is this

document which is in detail. These are just
very general introductory remarks about it.

SHRI SANTOSH BAGRODIA : Madam,
one minute. {Interruptions)
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THE VICE-CHAIRMAN (SHRIMATI
IAYANTHI NATARAJAN) : Have you. a
point of order ? Please, let him finish.
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wefta oF sl gavd O¢ we
ey T ¥ ) O g Fi g
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=i ot #% a1 7rd } o 1w avaen
SeA T Sy 2 a1 1 wred weed
F1 fad o @ g, q139% J1e F o Fgrey
qMfem. . (aww # SH) WX TR 3
P T avae g AR A fad @ o
FAT wTgAt g-uwa ¥ FA E-fF A
o Aty 77 ey fr fdel § 9
g7 & o7 qreaw @ A gfw
md T O AR g 0w o
2, ¥t WAt § o foq seigfas i
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SHRI VISHVJIT P. SINGH (Maharashtra) :
Madam Vice-Chairman, I am very grateful to you
for allowing me to seek clarifications, I would,
first of all congratulate the hon. Minister. After
a very long time, we have finally got a
comprehensive

-
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and forward-looking tourism policy. I hope that
with this policy we will be able to do something.
I am personally very grateful to the hon.

Minister  because he  has announced a
scheme on the Heritage Hotel. I  especially
called for the Action Plan I from the

notice office to see it. And [ am  very grateful
to the hon. Minister for intra-  during this.
We could get some benefit from this.

Now, I would like to seek two or three simple
clarifications. The first is on pilgrim tourism. I
saw the Action Plan. In the statement as well
as in the Action Plan itself, the emphasis is on
domestic pilgrims. Let us not forget that
there is a large number of NRIs who want
to come to India as pilgrim if only
facilities  were available. This sphere is a
good foreign exchange earner. All other
countries who have their nationals abroad, call
them back to their countries as tourists to earn
foreign exchange from them. 1 think the
hon. Minister could use this suggestion.
For example, in the United States, the biggest
earning community is the Sikh community.
They are the top income-earners in the
United States. But the Sikh pilgrim centres. are
not covered even by air. You need to augment
these facilities. You need to give them some
hotel rooms. You need to add some more
facilities. You need to have package tours
for them, pilgrim package tours for Indians,
done by the Government. If the Finance
Ministry is ianovative enough to introduce an
India  Development, Bond, I am sure, the
Minister for Tourism can be innovative enough
to offer a package of Pilgrim India to Indian
nationals abroad.

Madam, some special tourism areas have
been mentioned. I specifically called For the
Action Plan and saw it. At page 18 of the
Action Plan, destinations are mentioned.
Out of the six Action Plans, there are
four which have something to do with
water. (Time-bell rings). If you will permit
me without the interruption of the bell

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAIAN) : You will have
to finish now.
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SHRI VISHVIIT P. SINGH: Just stretch the
time a little bit. As you are all aware, the high
yield areas—I am talking about destination, Mr.
Minister, not the surface— in  tourism are
three—golf tourism, ski tourism and water
sports tourism. I can see that your emphasis is
on water sport tourism because you have
stated that Lakshadweep Islands, Andaman
Islands and Muthukadu beach are all water desti-
nations. What about skiing ? As Dr. Sanjaya
Sinh has mentioned, in the higher regions of
Uttar Pradesh, we have a large amount of area
which is absolutely perfect for skiing. And you
know that it is the best income earner out of any
of the tourist activities in the world. Will the
hon. Minister consider developing a special
skiing complex in the upper regions of the
Himalayas in Uttar Pradesh for specific skiing
tourism ? Will the hon. Minister also
consider developing particular areas as golf
tourism areas ? For example, Malaysia has
special golf tourism. A whole tourism industry is
devoted to golf. Why can't we have, for
example, along the Konkan belt in Maharashtra,
a series of golf courses of different elevations
and styles where the tourists can have proper
facilities ? Will the Minister consider
developing that also as a destination ?

SHRI
Gurgaon.

SANTOSH BAGRODIA: Also

SHRI VISHVIIT P. SINGH: Yes, I suppose
so. My last point is, I would reiterate what the
hon. Member who preceded me, Mr. John
Fernandes, had said about the air links. The
tourists who come do not have much time and
unless we improve our air links, it will not
serve the purpose. On page 11 of the Action
Plan, it has been mentioned that the entire
burden has been put on charter flights and on
air taxis. That is not enough. If you think that
the charter flights and air taxis by themselves
would augment the arrival of tourists, I am
afraid it is a wishful thinking. The hon.
Minister would have to consider either
expanding the activities of the airlines which
are currently running or the establishment of
another airline to be able to
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cater to these tourists. Unless you have the
proper, air links, it doesn't matter how many
hotels you build up. You have got the laudable
objective of doubling the hotel rooms in the
next three years to 8,80,000 hotel rooms. But
you do need air links. Thank you.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Before 1 Call
Mr. Upendra, the hon. Members are still
giving their names. I think we are running out
of time. So I will call Mr. Upendra and one or
two other Members who have already given
their names. I request the Members to please
cooperate.

SHRI P. UPENDRA (Andhra Pradesh): By
placing the Action Plan today before
Parliament, the hon. Minister has met one
criticism oft repeated that the Government lack
a tourism policy. To that extent, I congratulate
the Minister. Madam, mere placing of the
Action Plan is not enough. For its success,
coordination between various Ministries is
necessary. Fortunately, under his control, he
has already got two or three Departments
connected with tourism, including Civil
Aviation, the hotels etc. Thus perfect
coordination is required. I do not want to
elaborate many things. I just want to mention
one point which the hon. Minister should take
note of. My colleague just now said that a
major reason for the decline of tourists for the
last two years is the feeling that India is unsafe.
That impression has to be removed. The tourist
operators abroad had declared India as unsafe.
We have to instil some confidence and the
State Governments must be requested to take
special steps in regard to tourists because they
are harassed, they are easily identifiable and
they can become the target of attacks.
Therefore, the State Governments should take
some steps in this regard. The second thing is
about the standard of service in the hotels. The
rates are very high. But the tourists do not
mind that. But the standard of service must be
improved. Not only the ITDC hotels but the
private hotels also must be supervised. And,
Madam, we should also remember that all the
tourists are not rich. There
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are ordinary tourists who cannot afford 5-

star hotels, but who can go to 3-star or 4-star
hotels. So, such hotels also must be developed
and encouraged.

Then comes the question of reservations.
One major complaint is that when the tourists
come here with cofirmed reservations, with
international tickets, the Indian Airlines
refuses to recognize them or sometimes they
say that they do not have the accommodation.
So, when they come here for internal travel,
they are facing a lot of difficulties. I myself
have received a number of such complaints.
Some friends come here with confirmed
reservations and here they find that their
names are not there.

Another irritant is the time taken at the
airports, in the Customs and also at other
places. So, unless we streamline the services at
the airports also, in the beginning of their tour
itself, the foreign tourists get irritated.

The other important thing is the enter-
tainment part. The normal complaint is that
after the tourists finish their sight-seeting, etc.,
in the evening hours, when they want to relax,
they do not have any facility. I do not want
them to go to night clubs as in some other
countries. But there should be a reasonable
type of entertainment. Recently, I was told that
one lady is organizing some small cultural
programmes every day in a very small place. It
is ill-lit and is hot airconditioned. But it is
completely full of foreign tourists because
they go in for such things. So, there should be
better facilities for entertainment also.

Then, Madam, there is the beggar nuisance.
Wherever the foreign tourists go, the beggars
are there and they are a nuisance to them and
that is also an irritant.

We in India suffer because tourism in India
always meant Kashmir, Shimla and now the
Golden Triangle. That is not enough. Places
like Goa have become extremely popular
abroad. Recently, when I went to Goa, I found
a number of chartered planes coming from
abroad, particularly from Germany and other
countries of Europe. So, such centres
should be
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developed. I am saying this because in
Kashmir we had a setback and immediately it
affected the tourism in the entire country. That
should not happen. Therefore, new tourist
places nave 10 be round ana places like Goa
must be developed.

I support the suggestion of Shri Vishvijit
Singh about golf courses. Goa can be an ideal
place for developing golf courses. Then there
is Delhi also. I believe that there was earlier a
proposal for golf courses. I wrote to the
Minister also. But I was told that it was being
entrusted to a firm who did not have much
experience in this. It should be seen that the
right people get the contract.

Domestic tourism is also important and the
Action Plan mentions that. We should not
ignore that. If you give attention to foreign
tourists and ignore domestic tourists, then
there is no use. So, we should develop
facilities for them also. Thank you, Madam.

3o TR Gy (IET 9IA)
giaftr  IqEAnTy wEIEE, WEr ARRT
FHAT AU T & AW &, 937 A @9 E,
FRFEE g efon fam de %
wteAR § wEW faqa, fRw, afca #ik
g waraa & faare e qErr W@ §
2fen & famrm ¥ A &, 77 wgeaqw
&) wrg g, wWAT qiw 79 F e
iz X .4 O G /{FEH @
mwmm@,zﬁﬁraﬁzé T
greet § 44,400 FAG @ @ AWt x
FIAT FA F LT |

wavear, & faeme @ ¥ 9T wgeE
Fyaa ®n wgw g e S aga
Fer wrrg faRe wEr € & Wk s
MY W & WIS H SRAA FEEw
g § sEre A glagei &\ A
wtgar g (% wredl demdiy v §
zfeom FY Fafira wR & ferdt e gari-
FgrF WO GO W @ § AR I
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[gro weawe qinsa)
TF AT MR ¥ fad wiv e w0
R &, 7g & S | g ?

SHRI VENOD SHARMA (Punjab) : Mr.
Vice-Chairman, Sir, [ compliment the
Minister and 1 congratulate him for pre-
sentning a .. . . (Interruptions) 1 congratulate
the Minister for presenting a comprehensive
plan.

As mentioned earlier, there is a steep rise in
tariff on certain sectors of Vayu-doot. I agree
that tourists are not going in that number to
Kashmir but tourist flow has increased to
Kulu, Simla and other places in Uttar Pradesh.
The steep rise has got no meaning, because the
rise has not been effected in any other sector,
except Dharamsala, Kulu or one or two sectors
where the rise of tourists is about 65 per cent.
The distance from Delhi to Kulu is less than
what is the distance from Delhi to Ujjain and
the tariff charge from Delhi to Kulu is much
more than what it is from Delhi to Ujjain.
There is another thing. What will happen in
the off-season ? Today of course the tourist
flow is there and the people may pay the
money. But what will happen after two months
when the season will not be there, and nobody
will be paying Rs. 2100 or Rs. 2200 from
Delhi to Kulu. Any tourist coming from
Bombay to Kulu has to pay almost Rs. 8500 to
and fro, which is more than what he has to pay
to go to Singapore or Mauritius or Malaysia.
Why would a tourist like to go to Kulu if he
can go with the same amount of money to a
foreign country, and then also bring things and
also say. T have gone to these places ? I would
like to ask the hon. Minister : It it not dis-
couraging tourists from going to those places,
by increasing the tariff ?

Another thing, Madam. The tariff to
Dharamsala is Rs. 2200 and tariff to Chan-
digarh is something like Rs. 720 and the flight
goes from Delhi to Dharamsala and
Chandigarh. Suppose I am travelling by that
flight, I buy a ticket for Chandigarh, and while
reaching Dharamsala I have my stomach pain
and I say that I will get down here because I
have stomach pain and I
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get down at Dharamsala. Nobody can stop me.
Where is the rationale ? If an honest person
has to go there will he pay Rs. 2200 and a
dishonest person will reach there by paying
Rs. 700 only.

Madam, there are losses in Vayudoot and
Indian Airlines. I am very happy and I must
congratulate the Minister that a lot has been
done to wipe out those losses and there is a
comprehensive scheme. Of course, I agree
with you. But if we want to wipe out these
losses with these small amounts by increasing
the fare which is not in the interest of toursim,
we will not be able to accomlpish the task.
Thank you, Madam.

o geiye adimar  (fgmraw wdw) o
dey, ur Wiz #ex zwd @ war 2
ag K FUT FET AGT § AT AT
TRy Y dew, wawr waw ¥ fw
femiwer wdw gfcow dfr % = &
fpaar faRz & gwi? faf 7@ SRew
gt 2 fp gficee # frmawg & dwrd
fro g & zfew mwe gl fgwew
& wifew ofers w1 e sr @ &
TrEIHE T WS 2 § W ATArE
SH W FALH gFEH AT A OFO
Hod Sl femromar &4 WY sEA oaw
w98 & fF oiq 2fee wd & S99
Tt qaiwarg F s § o frw aeg 8
gl gguw daAd £, g gH waw § AN
IAF T W (IANT T SAT AT &
AT ;T BT F fF w2z wanAT & v
FON 1 WY ' H @1 @T wawhe
£& FW AA TG g+ zHfAd 99 g%
How wamwe & fordt firew w1 mide argean
TH AE F AT A B, AT rEIRuem
TR FTHAT QAT | ZHWF  wWHAT Ay
e & g Seaw g g, $F oW
Wiae w1z wWEm A g€Rit &, 398
fad ofvw 1 FE de@w =& &
WA # T SRR 3 %9 FA &
F1 Adsrdz @ P ¥ = &
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g5 wfefadta, dF dfevwr  Sfafeds,
qfea RfafEtor a1 3w wg w oA
dfafader 7 89 Tt awg § zfwEwy
age AN FETE ) gy TEE R A
gFwa oma § #®1E WsT @IF Al &
nwdy 21 9 # wgw & ey wEey xw
q7 ot A gEleg ¥ 9T oA £
FHEEY TET AT ) HIETE |

SHRI MADHAVRAO SCINDIA : Madam,
I would like to thank the hon. Members for the
general support and the extremely valuable and
very pertinent and very relevant—use
whatever adjective you would like to —but
very, very useful suggestions that the hon.
Members have given. And let me say that they
are absolutely on the mark. They have
managed to define and identify the main thrust
areas, the main problem areas, the main
irritants, the main areas where there is
potential for development. And I would like to
congratulate them for the very erudite dis-
cussion that has taken place. And, in fact, 1 am
very glad actually because the Demands of my
Ministry were amongst those which were the
victims of the guillotine and, therefore,
through this presentation, there has been some
discussion at least on Tourism which I value.

Madam, I had wanted to make a short and
crisp reply, but so many interesting points
have been made. And I do not know which
ones could be ignored because none of them is
really capable of being ignored. So, I will try
to be brief but I cannot promise. Politicians are
by nature very garrulous, and if I go on a little,
may be they would bear with me.

SHRI P. UPENDRA : You are not one of
them.

SHRI MADHAVRAO SCINDIA: Let me at
the outset just say that one of the problems we
face in the working of the Tourism Ministry is
that our country is so rich in cultural heritage,
in places of scenic beauty, in the beautiful
natural surroundings that exist all over the
country that there
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is generally and rightfully an expectation, to
whichever village you may go, that this should
be declared a tourist centre and a .tourist
spot and must be expanded and developed as
one. We have severe limitations not only from
the financial point of view but also from the
work-force point of view and also from the
constitutional point of view in a way because a
lot of these things come under the States, in fact,
most of these things come under the States. One
of the problems is the expectation. That
choice we had was to look at the whole
country and spread ourselves thinly, also
publicity-wise give presentation of India as a
whole, but being a vast country makes the
entire concept every amorphous and nebulous,
and makes it difficult for the potential tourist
to suddenly pick out something which attracts
him to say, "yes, I want to go to this
particular destination". because it becomes,
infact, confusing. There are SO many
alternative choices. The alternative was to go
step by step, pick out a certain number of
limited destinations or circuits and concentrate
on them both from the point of view of
infrastructure development and from the point of
view of marketing abroad through information
revolutions and then see that they reach a certain
pilch of development activity and then go on
to the next lot. I personally felt that rather
than spreading ourselves thinly we should try
and pick up 15 circuits and destinations which
should be a mixed bag so that one of them
would appeal to a particular taste. So we have
proceeded on that basis and are concentrating on
that. But it does not mean that we stop helping
and financing projects in other parts of the
country. But the main cencentration would be on
these 15 circuits and after development there,
we would then think of going to the next lot.

Sarla Maheshwariji had also raised this
point that we are ignoring cultural tourism.
This is not the case. This has been the
traditional attraction of India, the beautiful
temples, beautiful archaeological monuments,
beautiful forts; all this will remain to be the
kingpin or the Iynchpin of the tourism package
of India. But the world is changing and we
have to recognise the change in the world.
There is today a very
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wide spectrum of activities which are
attracting particular tourists. Some tourists no
longer want to go and look at a temple or a
monument. There are a number of tourists
who would like to put on their swimming
shorts and go to the beach. They even
do not want to go nearer an archaeological
monument. And we have to compete with
other beach resorts all over the world, and
we are rich in beaches. So, why should
we not do it ? Similarly, there are many who
want to go to the hills skiing. There are many,
as Vishvjitji said, who want to go and play
golf-on leasure tourism. We have to
provide for that. There are a number of
people who want to go somewhere where they
have nothing to do, what I would like to call 'a
get away from it all syndrome'. In fact, a hotel
in Lakshadweep, a resort in Lakshadweep, a
private organisation, is publicising itself :
"Attractions and facilities given in our
Resort : No television, no telephone, no
post-office, no means of communication'.
And people are lapping it up. There is a queue
of people wanting to go there, because they
want to go to a place where their offices
cannot bother them, where other people
that they leave behind, do not create a
nuisance, and where they can really go and
relax with a person of their particular choice or
a group of people of their particular choice. [
would not like to go farther than that ....
(Interruptions). Your laugh was pregnant with
meaning but 1 would not elaborate on that. So
we have to look at the entire diverse package
and this is what we are looking at.

I will just go through the points as quickly
as I can. Shri Jagdish Mathur talked about the
hill areas in the 15 cir-cu'ts. Unfortunately, it is
a fact that tourism in Kashmir has suffered
greatly, and there is no doubt about it, with
slightly unsettled conditions there. There was
an inflow of foreign tourists of approximately
seventy thousand a year and the domestic
tourists approximately three and a half lakhs.
These are the rough figures. It has dwindled
down to something like two or three thousand.
There has been a very major impact but I do
hope that we are
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seeing light at the end of the tunnel an I do
hope that with certain steps taken i future,
the future of Kashmir will ah brighten up
and that one or our mo beautiful spots of
scenic beauty will agai come fairly and
squarely on our touri map and take its
rightful place on tl tourist map.

'

I wanted to mention that in these
circuits which we are concentrating o
Himachal Pradesh hill areas have two; 01 is
Manali which is incidentally being al
developed for skiing. Then there is Soli
Nala area. We also have Kangra are Kullu-
Manali is being joined to Leh. V have Solan
Nala and then we also ha Kangra area. So
these are the three are which we are
concentrating upon Himachal Pradesh. In
U.P. also we ,ha Rishikesh, Nareridra
Nagar, Gangot Badrinath which we are
looking at f concentrated development.
These spec: tourism areas that we want to
set up won be something like the export-
oriented zom Just as the export-oriented
zones get spec facilities for exporting goods,
in the sai way, these specially delienated
tourism an would have special incentives
built-in, frc the tax angle and from various
otf angles, so that they would become art
where people would be encouraged to up
tourism infrastructure.

Ultimately, the success of this exerc
depends on a forward-looking, enlighten
policy enunciated by the Central Minist But
its real implementation, more or le soley
depends on, firstly, the State Gove ments,
because land, water, power, tra port, they
all come under them, at secondly, on the
private sector for what we must try and
remove the hurdles, do not have the funds
to set up hot< I think it is not the job of the
Governm to set up hotels and travel
agencies. will only enunciate the policy and
attr more and more people into this sector,
T is what we are trying to do.

Then, there is a budget for public This
year, it has been increased to ab Rs. 39
crores. Mathurji said that we sho have
good information revolution, Th
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is a budget for publicity. But J am afraid,
though the budget has gone up from Rs. 35 to
Rs. 39 crores, in real terms, it has actualy
gone down. This is because most of our
publicity is done abroad and, with the change
in the value of the rupee, in real terms, the
budget has actually diminished. Therefore, we
are trying to use it as effectively as possible.
In addition to this, realising our limitations,
we have been organising FAM tours. After
all, what is Rs. 39 crores by international
standards ? If you buy time on television, or,
in a major magazine, it goes in a jiffy. The
only alternative is to organise this is what we
have been doing in the last four months what
are known as FAM tours. This is short for
familiarisation tours'. Under this, we draw up
a list of travel operators, tour operators, travel
agents and travel writers, call them over here,
entertain them as our guests and take them to
these destinations. They go back and write
reams and reams of good write-ups with
lovely pictures and things about India. By
this, we try and see that the publicity gap is
made up. 1 think it is yielding results.

Shri Bagrodia talked about desert areas.
One of these 15 circuits covers laisalmer,
Jodhpur, Bikaner and Barmer. Therefore, this
has been taken care of. He must be knowing
that 1 also visited the Jaisalmer Festival. We
have set up camps. The first camp was at
Narwar. The second one was at Jaisalmer
itself. The third camp is being held at Bir, for
hand gliding and para gliding. Therefore, we
are looking at the desert areas, particularly,
from the point of view of the international
tourists, and also from the point of view of the
domestic tourists. I saw a number of tourists
from Bombay and Calcutta at the Jaisalmer
Festival. They get attracted by the unique and
unusual beauty which the desert presents in its
different facets through the day.

Then, in regard to heritage hotels, we have a
special scheme. Shrimati Sarala Mahes-wari
talked about things crumbling, that we have
not been able to look after our national
heritage. Actually, this does not come under
us. As you know, it comes under the
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Archaeological Survey of India. They have, 1
think, limited resources. They are struggling
to do as best a job as they could, within their
limitations. It is not as if we are going to build
a live-star hotel or a cement block on the top
of a beautiful foretress or a haveli. In fact, it is
quite the contrary. First of all, we are not
going to build it. As 1 said, I do not belive
Government should enter this sort of field.
These are fields in which we should
encourage the others to enter. In this
connection, I would like to cite the experiment
currently on in Neeurana, where a foretress-
cum-haveli, which was totally crumbling, was
bought by a group of energetic entrepreneurs
and converted in its same old form, in a most
beautiful manner. This is only about a 100
kms. or so from Delhi. 1 think it has helped in
preserving the heritage.

As 1 said, it is not as if we are going to go
round spoling beautiful foretresses and
havelis. Quite the contrary. In fact, really, we
will be helping the owner of a haveli or a
small fort, if he wants to, in starting a tourist
resort in his area, in keeping with its old
character and reviving the same atmosphere
which was existing in those days, there is a
scheme. We have given this plan to all the
hon. Members. Rather than my reading it out
to them, they should themselves read it. All
these relevant points exist in this plan that we
have presented.

A mention was made by Shri Bagrodia
about Buddhist circuits. We are very alive to
this. In Uttar Pradesh and Bihar in conjunction
with the Japanese Government we have got a
Rs. 174 crore project which 1is under
implementation. Of this Rs. 100 crores are
coming by way of Japanese OECF investment
and help. Similarly, in Ajanta and Ellora also
we have a project of about Rs. 87 crores of
which Rs. 71 crores are coming from the
OECF- a this is really to develop those
Buddhist circuits Various facilites, like
highways, roads, will be developed. It is a
major plan and we are alive to the attraction of
the Buddhist circuits for our friends in Japan,
Korea, Far East and South. East Asian
countries.
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[Shr Madhavrao Sciendia] Shri Bagrodia
talked about golf tourism. So did Vishvjit
Singhji. Again, it is an important area of
great attraction to a very large set of people
who want to go on holiday and relax and
enjoy. There was an item which
accidentally got knocked out—it is still in the
plan but not elaborated here—but we have set
aside this year Rs. 5 crores for
assistance to  particular golf courses which
we will be taking in this country for
development up to a required inter-national
standard. In fact, we are wanting help of top
international golfers whether retired or still
playing, who can come and advise us on this
and really bring it to international standards.
Only then we would like to market it. We do
not want to market something which sounds
very lush and green and beautiful but when the
people come to play they have a very
difficult time, even walking up to that
particular golf course. This disappointment
should not be there. There are some very
beautiful golf courses; for instance in New
Delhi International  Airports Authority, as
Upendraji mentioned, is developing a golf
course. There is a Committee under the
Principal Secretary, Mr. A.N. Verma, who is
looking into all these aspects. There are
very beautiful golf courses. For instance
in Munar I have myself played golf there.
No one knows about it. It is  most
beautiful. You get elephants crossing the fair
way when you are driving. This sort of
experience, I do not think, one would get
anywhere in the world. There are beautiful
golf courses where clouds are scudding
between  two hills and you tee off on the
seventh and it is an extraordinary experience.
So, we are going to develop golf tourism also.

Shrimati Sarala Maheshwari talked about
declaring tourism as an industry. This was a
decision taken very long ago, but it is for the
State Governments and not for us. In
December 1991 when we had a meeting. I did
tell them that those who have not declared
should kindly declare it now. Quite a number
of them have ponded. There are a very few
State Governments which are left, which have
not declared it as an industry.
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About cultural tourism, I just mentioned
that we are certainly not neglecting this. It is a
very important part of this plan. If you go
through this, you will be totally convinced
that it is an integral part of this plan.

I have already answered about havelis, forts
and palaces. Regarding developing places
famous for personalities, this would become
too difficult because there are so many very
very respected, very very worshipped, famous
personalities all over the country that it
becomes difficult to start relating tourist
places to each one of them, but it will be
decided on a case-to-case basis. Within our
limitations we will certainly try and fulfil your
desire.

About low budget tourism, already I have
talked about that. There was a subsidy
incentive given on interest rates to five-star
hotels, but we have discontinued that in this
plan and increased the interest subsidy to 5 per
cent, which is a very large chunk but only for
one, two and three star hotels so that we could
ensure low budget tourism, and middle class
tourism could also be developed. There is a
burgeoning middle class in this country and
they want to improve their quality of life. We
should try and do something for them.
Similarly, in the pilgrim centres also it will
have to be a cheaper type of amenity, clean,
affordable and within reach. You cannot really
set up an expensive network there for, what
you just talked about, the NRI attraction for
pilgrim tourism. We can't really set up major
tourism centres there because many of these
pilgrim centres, for a large part of the year,
especially in the hills, remain closed and there-
fore they become totally economically
unviable. But the wayside amenities and
various other facilities like dharmashalas,
yatri niwases and yatri kas will be there. We
have just finished a Yatri Niwas fo-the Kumbh
Mela at Ujjain, which was very, very popular.

Mr. John Fernandes talked about the
Central Government also giving incentives in
taxation. A number of incentives have



453 Statement

been declined in the Action Plan. Section 80
HH (b) was already there, and 80 I (a) is a
concession the Government will give for
hotels to be set up in rural areas, hill stations,
pilgrim  centres and  specified tourist
destination which will be exempt from
expenditure tax and income tax for 10 years.
This is a part of this new programme and 1
think it will go a long way to help. And there
are many other subsidies, details of which are
enumerated in this particular Plan.

Better air services required for Goa : We
have tried to increase the frequencies to Goa
but the Goa apron is limited, as you know,
and we have been talking to Defence about it.
We have given a plan; we are not happy about
it. We want another piece of land and I hope
they would come around and would be of help
in that regard.

Special discounted rates are offered by
some private hotels. Indian Airlines, ITDC
anil Air India have put together a compre-
hensive package this year to try and level out
the tourist graph in the summer. We are
putting forward a scheme called "Super Saver
Scheme", which is a discounted package, on
the international airline, domestic airline and
the ITDC hotels. The 1TC, Oberoi group and
the Taj group, among others, have also joined
this discounted package. So we are trying to
make India even a cheaper destination to
attract more and more people.

Import of cars : We are working on the
import of cars. We have just got permission to
import 300 air-conditioned units for travel
trade on concessional duties. We have just got
it from the Finance Ministry and this will be
done over the next two years. It is also
recognized that international quality luxury
coaches or cars are essential for tourist
movement because most of the existing
transport units are now old; they came in
during the Asian Games and since then have
not been replenished. So we will be
introducing some suitable scheme by which
this need in tourism can be fulfilled.
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Mr. Narayanasamy talked about the South
being neglected. Quite to the con-irary, the
South has been very much concentrated upon,
so much so that the arrivals at Madras in the
first two weeks of February were 95 per cent
more than last year and, over all, in the three
months 35 per cent more tourists have gone to
Madras than they did the year before. And we
are trying to disperse tourism so as to save the
environment rather than concentrate only on
sending them to, say, the Golden Triangle and
creating a tourist slump over a period of time.
We have so much to offer that we want to
disperse them all over the country so that there
will be a limited amount at each place so that
they would not be saturating and spoiling the
environment.

About Agra, the State is not helping. About
pilgrim centres in the South being ignored,
well, he can come up with those ideas when
we will certainly look into them.

He says Pondicherry is being totally
neglected. This is an allegation which 1 don't
think the Minister of State would very much
appreciate, sitting in the hot seat here. But
Pondicherry has been included in one of the
15 circuits. It is sheer coincidence, of course,
it is a very beautiful place. It doesn't happen to
be so just because the Minister is from there,
just as Gwalior is also a sheer coincidence,
which is also a beautiful place. The only
problem is, I think we would like to have a
little more cooperation from the Pondicherry
Government. May be there could be a little
more alacrity in responding to what we are
wanting. The Minister of State himself will
deal with it directly and 1 think he is well
versed with what can be presented there.

A W fag St A @1 aga & Fraw-
s fom weqa fear &1 ZH &1 931 a%g
& O 1 W W W W | fgvw g
AT T st 7% faerd wme dz i
T i g Gl & i

the end of the world is near.
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zfow F AT MY AT IF AT v
w0 § Twd a1 afg g &1 fewm 7E 3,
oA ST AeE SASwT 7 AT FE, I9H
weq farg a1 T FT A1 AT
The whole key is coordination.

TAHT USHTS & iz R F foaf wwd
Fet-wdt Fga fewra & it 3, wfoard
A S+ AT § wuse w7 § AT HFA(
wigar § fF awa sad wwA & fod g
TE AE &1 ST WE AgAGT  =FACHAF
fezatnr moArRdY, 3¢ LT TEAALH
qCF g fade e &\ S w2z TaaAey
FIT-ATT GHAT FHaaey Tt & a1 feevis 78)
FWT &, TrE qT W HG L AfFA AT
ZHTT FAZAT O HIT WA | -
e, 4% F% I Fg &, AT F W F
fF satear & avdv frare & Seard 7%
gH w1 11 feardsy S ® 14 HEE R
FT 30 AMA aF Wi 11 frwrgsT 0
faereer e ITT A TT4T | HE-
frear 11 FER a1 20 W FT

In the end project plans were finally presented
to us. I am sure hon. Members will be happy
to know that we who are really keen,
genuinely keen, on facilities for pilgrims and
others in Ayodhya, within 24 hours have
sanctioned that scheme. We got it on the 30th
of March after 11 reminders from the 14th of
May, 1991, and we sanctioned it on the 31st of
March. So, I would like a little more response.
I would say that the Himachal Pradesh
Government is responding in developing high
hill areas. It is quite a good response. Madhya
Pradesh could improve a little, but I would not
complain about Madhya Pradesh Kerala is
giving an excellent response. From Tamil
Nadu also we are getting a good response.
From Pondicherry, I think, we need a little
better response. So, Maharashtra also, I think,
requires a little more tightening up. But, I am
sure that all the State Governments will

certainly respond with new  atmosphere
that we are
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trying to generate because the success of this
exercise will have to depend on a team effort
among the three of us, the State Governments,
the Union Government and the private trade
and industry. Without the participation of the
three of us, I don't think that we could succeed
in this exercise.

SHRI MOHD. KHALEELUR REHMAN :
What about Andhra Pradesh ?

SHRI MADHAVRAO SCINDIA: Ever
since we have got your special assistance,
Andhra Pradesh has also been responding
greatly.

SHRI SARADA MOHANTY : What about
Bengal, Bihar and Orissa ? .... (Interruptions)

SHRI MADHAVRAO SCINDIA: Mr.
Afzal talked about the ITDC hotels losing
money and the Hotel Corporation of India
making money. I would not go too much in
detail. But they have got 10 to 11 hotels
amongst 25 ITDC hotels which are making
money. But we are not satisfied, quite frankly,
with the standards or the services in many
hotels. Some hotels are very good, but some
others need much improvement. That is why
we are looking for participation of
professional management up to 40 per cent so
that we can bring a professional air in and also
have an international marketing network
available to us with a vested interest in
international network in sending tourists, in
filling those hotel rooms, also generating
foreign exchange and also funds for
refurnishing. For instance, the Janpath. Since
1955 there has been no refurnishing in that
hotel. What do you expect ? However hard the
staff may work, it is very difficult to be able to
give really adequate service in that sort of
hotels. So, we are looking at all these places.

Maheshwar Singhji has quite rightly talked
about Kulu-Manali. Vayudoot is definitely
facing a problem. I would like you to bear
with me as far as Vayudoot is concerned.
Quite frankly, if we had not taken up,the
challenge a few months ago, Vayudoot would
have been closed by now. They are making a
loss of Rs. 2.7 crores
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a month, almost Rs. 30 crores a year and have
accumulated a loss of Rs. 143 crores, They are
owing something like, if T am | not wrong,
between Rs. 60 crores and Rs. 80 crores to
various people, banks, Indian Airlines, Air India
and all sorts of people. So, we are doing our
best to take up the challenge and improve the
financial condition. If after a year we feel that
there are positive indications, then, we will

think that the future of Vayudoot is also there. If

not, we will have really to rethink. So. 1 would
like you to bear with us. We are trying to do it
through fare increases. We have not done fare
increase in the North-East because late Rajiv
Gandhi had established Vayudoot as a service
generally for the North-East. So, we have not
touched the air-fares there. We have touched the
air-fares where we think the market can absorb
it.

As far as Kulu-Manali is concerned and as
far as Dharamshala is concerned, the Gaggal
Airport is concerned and even Lakshadweep, |
think, we should take a second look at it
because they are important  tourist
destinations, and, I think, from that angle, we
should try to see that, all right, Vayudoot
should not make a loss, but at least try it on a
breakeven level because there is another angle,
the tourism angle. I will certainly be looking at
these fare rates again in certain places like
Kulu-Manali and Kangra and Lakshadweep.
In certain special places like Kulu, Manali,
Kangra and Lakshadweep

SHRI MAHESHWAR SINGH : Shimla.

SHRI MADHAVRAO SCINDIA : Shimla,
I am afraid, is the capital of Himachal Pradesh
and I think it is affordable. I think Shimla will
have to contribute to the coffers of the
Yayudoot to give it a little support to bring it
up to a better situation. (Interruptions).
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THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Mr. Mahesh-
war Singh, please sit down. Kindly let him
finish.

SHRI MADHAVRAO SCINDIA : Mr.
Vishvjit P. Singh talked about the heritage
hotels. I thank him very much for the general
appreciative presentation that he made in
response to our Plan. I am extremely grateful
to him. They may be small gestures for the
Members, but I can tell you they go a long
way in encouraging us and in boosting our
morale, while at the same time pointing out to
areas of criticism where we should
improve.

I have already answered on the NRIs
contribution to the pilgrim tourism. About
Special tourism areas, we are developing
skiing in Solang Nala, golf in five or ten
places. We have put aside Rs. 5 crores for that
along with other water sports.

Air links network must have chartered
flights ____
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THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAIJAN) : Please, let him
complete.

SHRI MADHAVRAO SCINDIA : Madam,
I would just like to say that we have in mind
all the points that the hon. Members have
raised, that we would be doing our best to
develop tourism along the lines that they have
suggested. They are the correct lines. I think if
they all have a look at this Plan, they will
realise that a lot of the points raised by them
have already been included. It is not that these
are necessarily sacrosanct. So, we will
certainly take their points for our
consideration. I think we will achieve ....
(Interruptions) Sardar Sahib is wanting me to
close the issue.

SHRI VISHVIJIT P. SINGH : Madam, there
should be a discussion on this.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : That has
already taken place.

SHRI VISHVIJIT P. SINGH : When did it
take place ?

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Just now.

SHRI S.S. AHLUWALIA : Let us fix up
some time. Tommrrow or the day after.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : This has to go
before the Business Advisory Committee.

Now hon. Members, the Minister has
completed answering.

[RAJYA SABHA]
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SHRI VENOD SHARMA : Kindly allow
me.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : If T allow you, I
will have to allow everybody else.

SHRI VENOD SHARMA : Everybody has
talked about fare from Chandigarh to Kulu.
This is the only place where the increase is
100 per cent. It has gone up from Rs. 700 to
Rs. 1,400.
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THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : I am sure he
will consider.
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THE VICE-CHAIRMAN: I am now

adjourning the House till 11 o' clock to-
morrow morning.

The House then adjourned
fiftyfour minutes past seven clock
till eleven of the ¢ Wednesday, the
6th May



