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and the manner in which thousands
of crores of rupees worth of orders
being placed, 1 pursued that. 1 have not
seen. About-that company 1 do not know
the individual—the hon. Minister might be
Lapowing him—except that two telephone
s¥receivad by me recently. 1 have no
‘perapnal  grudge against anybody. If. a
natiodal  issus.could not “be . brought—

Bsuppose 1 bring *hg;issue about Airbus pur-

schase tom()rl'ow,"*w}).,uld I be accused that
I have an agency @p something? 1 don’t
know hiow 0 I'unu‘lio‘n. I am seeking your
guidance.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Mr. Shah,
I was not present at that time, I have no
doubt that the Vice-Chairman sitting at
that time would have protected your inte-
rest. (Interriptions) The question of ap-
pointing a committee is not within the pro-
vince of the Chair. We can only look after
what is being said in the House, whether it
is unparliamentary. 1f anything has been
said which is out of order, I have no doubt
that it can be removed from the records.
This is as much as I can do. Now, we go
on to the next business, which is ... .

] SHRI YASHWANT SINHA : Madam, it
will be in the Press tomourrow

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : I have no
:‘iddubt that ‘whatever was not on record,
which has been ruled out by the Chair-

we have all participated in the debate and
serious Z\mOtives have been imputed as if
we are functfoning here as the agents of
some firm or the other. And I as a Mem-
ber of this honourable House feel absolutely
humiliated that we are reduced to this level
that we have liaison with people working
for particular companies. This is the Kind
of ullegation whicl has been levelled by
Members of the treasury benches and that
is why we demanded that let there be a
House Committee which will go into this
aspect.
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THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : That is not
far the Chair to decide. That is something
tor the Government to decide. Now, we
go on to the next business : Mr. Madhav-
rao Scindia. (Interruptions)

SHRI RA) MOHAN GANDHI: The
House commitiee, Madam, Vice-Chairman
(Mrterruptions)

THE VICE-CHAIRMAN (SHIRIMATI
JAYANTHI NATARAJAN) : If the Mem-
bers, all agree to that committee, let them
go ahead. We can’t spend all the time dis-
cussing that.

SHRI JAGDISH PRASAD MATHUR
(Uttar Pradesh).: Let the Minister
(Interruptions)

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : T can’t force
him to answer. I am sorry. I am going on
to thc next business. T am not entering
into a discussion now on this. (Interrup-
tions) Mr. Madhavrao Scindia.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Now, Shri
Madhavrao Scindia Lo make a statement on
National Action Plan for Tourism. (Iater-
ruptions)
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STATEMENT BY MINISTER—NATIO-

NAL ACTION PLAN FOR TOURISM

THE MINISTER OF CIVIL AVIATION
AND TOURISM (SHRI MADHAVRAO
SCINDIA) : Madam Viee-Chairmaun,

Hon'ble Members are aware that when
the “present Government was' formed in
Tune 1991 the tourism industry wasi‘teel-
ing under a severe crises forced by both
international and pational circumstances.
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The out break of the Gulf war at the begin-
ning of the year disrupted tourist traffic not
only to lndia but throughout the world.
The events in East Europe and unsettled
conditions in some parts of the country
combined with the General Elections and

" the most tragic assassination of Shri Rajiv
Gandhi created conditions in which tourism
withessed the sharpest decline - in
times. ’

Rec%msmg the crucial importance of
this important bector Government initiated
a series of imperative measures to change
klhc situation.

recent

A Touristh Think Tank comprising all
sections of the tourism industry travel trade,
hoteliers, tourist transporters and the travel
media was constituted to review the situa-
tion and evolve a positive blue print for a
short-term as well as a long-term Action
Plan for Tourism. This was done in order
to involve a wide cross-section of partici-
pants from the industry vather than foist
a policy from the top. A munber of meet-
ings were held and all suggestions emanat-
ing from the tourism industry were discus-
sed at length.

Since the State Government have a cru-
cial and critical role to play in the promo-
tion-and development of tourism a meeting
of Statc Tourism Ministers was convened in
December 1991 to obtain their views on
the future thrust areas of tourism. A series
of unanimous resolutions were adopted at
the meeting prescribing guidelines for the
Tourism Action Plan.

A large number of Ministries of the
Central Government are involved in the
implementation of the Tourism Action Plan.
1 have personally interacted with the
Ministers of Finance, External Affairs,
Commerce and the Home Ministry regard-
ing solution to the problems which the
wurism trade was encountering at the
Central level and many suggestions have
:1_156 been incorporated in the National
" Aclion Plan for Tourism.

' The National Action Plan for Tourism
which ‘1 have pleasure in laying on the
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Table of the House is a result of all these
exercises. It is a conceptual frame work
spell out the broad thrust which
is necessary -for projecting. India as an
interesting and exciting destination of the
90s. The major objectives of the National
Action Plan for Tourism are:

Increasing the share of the foreign
tourist arnivals to the country in
the Global Tourism Movement from
the current level of 0.4% to 1%
in the next five years.

Increase foreign exchange earnings from
Tourism from' Rs. 2,440 crores in
1990-91 to Rs. 10,000 crores by
the end of the Century.

To double employment opportunities for
the present level of 14 million employed
persons (both direct and indirect) by the
turn of the century.

To improve facilities o domestic tourists
and expand them, partncularly the budget
category so as to ensure an affordable holi-
day for them.

To preservate and enrich the environ-
ment and make it an integral part of tourism
development.

While retaining the traditional image, to
cncourage the diversification of the tourism
product, particularly in the field of leisurc,
adventure, convention and incentive tourism.

Hon’ble Members would be interested to
note the following important points of
emphasis in ‘the Action Plan :

Improvement in Tourist [nfrasiruciure
Efforts would be made to double the
present capacity of 44,400 hotel
rooms in the next three years. In
special: areas and specified destina-
tions, the interest subsidy will be

increased to 5% for all one, two and
three . star categories (o stimulale
their growth.

Promotion of Heritage Hotels

There are a large number of havelies,
fortresses and 'palaces which could
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be converted to heritage hotels not
only for catering to foreign/domestic
tourists but also to increase incomes
in rural/backward areas. A series of
measures are designed to help con-
vert this national heritage to econo-
mic usage.

Domestic Tourisin

A scries of measures are incorporated

to promote and develop the flow of
domestic tourism to different parts
of the country for accelerating eco-
nomic activity and promoting cul-
tural and emotional integration.

Pilgrim  Tourism

Pilgrim Tourism coustitutes o signifi-

cant portion of low budget domestic
travellers. Government has earmark-
ed special schemes for improving
accommodation facilities, wayside
amenities, infrastructural support and
transport facilities for development
of pilgrim centres.

Travel l'rade

To

encourage participation of travel
trade in the tourism promotion acti-
vities, rules and procedures would
be streamlined/liberalised for recog-
nising travel agents and tour opera-
tors.

- Human Resource Development

A national Culinary Institute will be

set up to meet the requirements of
trained manpower in the country.
To correct the regional imbalance,
regional institutes of hotel manage-
ment and catering technology would
be set up. Universties are being en-
couraged to start post pgraduate
courses in tourism with financial
assistance from the Central Govern-
ment.

Convention Tourism

To encourage convention and confe-

rence tourism, fally integrated con-

|
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vention complexes should be set 1
in the country. It would be ti
endeavour of the Government to s
up a convention city with all facil
ties of international standards.

Trade Fairs

In order to promote tourism in Indi
a Tourism 1rade Fair would be he
once in three years.

Foreign Invesiment

In tune with the liberalised industri
policy special incentives have bee
announced for promoting foreig
invesiment in hotels and touris
related industry.

Destination Muarketing

Instead of promwiing India us a zeéne
alised entity marketing efforts w
now be concentiated on 15 specific
circuits/destinations in different par
of the country for concentrate
development alongwith publicity a
promotion abroad.

Special Tourisie Arcas

A new scheme for sctting up a fc
special  tourism  arcas in differe:
paits of the country is being intr
duced. Special tourism areas will *
defined areas with integrated infri
tructure facilities alongwith &
concessions and fiscal incentives f
eliciting investments in hotels, tour
complexes, sports and recreatic
facilities and the transport networ
The scheme will Le introduced
States  which are willing to gi
maximum concessions for the proje
to flourish and grow.

Cultural Tourism

The National Action Plan for Tourit
will seek to develop the multi-facet
cultural manifestation of differe
regions for providing to tourists :
insight into the cich cultural heritag
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In conclusion, T would like to say that
the National Action Plan for Tourism can
succeed only through the active support of
Central Ministries, State Governments and
the private trade engaged in the develop-
ment and promoiion of tourism.

I might add that in the last few months
we have already been implementing some
aspects of the Action Plan. T am glad to
inform the Hon'ble Members that these
efforts have started vyielding results and
from October 1991 there has been a turn-
around in tourist traffic which culminated
in the peak tourist arrival figure of 2.03,000
in December 1991—an all fime record for
:iny month. Figures for April 1992 are also
at record levels even when compared to the
best tourist year so far—1989.

Ouwr optimism  for tourism growth are
therefore well founded. We need your
continued: advice and guidance to enable
tourism to make a major contribution to the
national economy and take its rightful place
high on the national agenda.

1 am happy to place the National Action
Plan for Tourism on the Table of the
House. It is a sincere endeavour to draw
up a well defined and comprehensive plan
of action for Lhe promotion
Tadia.

tourism in

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Now Mem-
bers have already given their names and 1
will call them first.

SHRI SARADA MOHANTY
We can have it tomorrow.

(Orissa) :

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : But T will
have to take the sense of the House. We
will finish with the clarifications. Members
will be brief. Mcmbers knew that the state-
ment was at 6 O’clock. I request Members
to be very brief because we do not have
much time.

S SRTE wEE AR (I9T 939
feafy az & fF o 5% Fo0 798 afys
faRefr A=t F oA wr &z v #
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T qBAT FEM 5 FF FIC AN graq g
THA fagdt o0 Aqq IW F AAF S
THR AT E, 7 ALY AGN A1 IE &1 AT AW
S qgie ¥ gAY O g femvaw wiw 2
AIT! IAT TIWE | TA dal F fow FrE
29T wrsreT HTHIT A AL AT AR

gav, o FE Gar faww wifgen @
T &F AL AT, AAIT FE KT AATE FIT
gf AT § A7 fea e & wrew & W@
grfeer 7T FI9 P Fae feqidne dme
FI1 a7 fadai & @ fadiam o o A=
E L

17, FoaTT 1T FEN & TTHT AfAT9
FUT &, THEFT TTCEHTO0 F2 a1 T=ST g

SHRI SANTOSH BAGRODIA (Rajas-
than) : Madam Vice-Chairperson, { would
like to know from the hon. Minister, n
brief. Here, in the Action Plan which he
has submitted, I do not find really any
plan for selling the desert ureas of the
country.

SHRI MADHAVRAO SCINDIA : Which

areas !

SHR1 SANTOSH BAGRODIA : There
ix no plan for selling the desert areas of
lhe country. We have been selling our lakes,
we have been selling our beaches, and we
huve been selling our mountains. But there
is no plan for desert areas. Wherever 1
have travelled in the world, I have found
that people have great attraction for desert
areas. But they cannot go to the middle-
cast areas freely. That is why I would like
to know from the hon. Minister. Let- me
know if he has any real plan for the
development of the desert areas for the
purpose of tourism.

The statement mentions about the promo-
tion of heritage hotels. Tt talks of convert-
ing the large number of havelis, foretresses
and palaces into heritage hotels. These are
mostly in desert areas. There are many
ireas where havelis are available. 1 would



415 Statement

[Shri Santosh Bagrodia]

fike to give the example of Mandala. This
~was a very small haveli which has been
developed. People go straight to Mandala
and then only go to other places. Therefore,
there is scope. But what is lacking is roads.
There is also dearth of clean eating places.
You cannot say that it is our culture. For
example., in the Bhukara Restaurant in
the Maurya Hotel, one is asked to eat
with his hands. IHow can you expect to
attract the tourists from abroad if such
things are there ? Therefore, T would like
to know from the hon. Minister whether
hc has any plan to develop clean eating
places for different areas. so that the tourists
can be aftracted.

The plan talks about pilgrim tourism in
regard to low-budget domestic travellers.
In this connection, I would like to point
out that there are a number of Buddhist
areas which the Japanese would very much
like to visit. Has the Government any plan
to develop the Buddhist areas 7 Also, at
these places, Japanese food should be pro-
vided. Of course, we have many hotels and
restaurants, but the foreign tourists should
aget the food they need.

What is your plan ? Is it that you want
to propagate TIndia’s image abroad, as a
snake-charmer ? Or, do you want to project
India from a different angle? T say this
because an impression is there outside the
country that our country is very poor and
all that, much different from what we
actually are.

The plan mentions about special tourism
areas. In this connection, it says that sports
and recreation facilities would be develop-
ed. You say that you want to develop
sports and other facilities. But T would
like to give the example of Patna, where
a golf course which was there was closed.
Therefore, we should ensure that such faci-
lities are there, so that we can attract the
foreign tourists. If an existing golf course
is closed, what sort of message the foreign
tourists would get ?

You have announced the action plan for
tourism now. But it is really only a general
suideline.

[RAJYA SABHA]
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SHRI MADHAVRAQ SCINDTA : These
are only the important points contained in
the action plan. The action plan, as such.
has been laid on the Table of the House.

SHRI SANTOSH BAGRODIA : We will
se¢ il later on. 1 hope with this action
plan, we will be able to develop tourism
Turther.

S qTH ATgFTQ (g sarey) -
TIHAT IUAATETE HSIZAT, HIAATT Gai
st 9 wien & fan vty wE g
AT I W ¥, g T
HT IWw & afger Wy ity
AT AT faad &1 agoT v a3
q [h=Ea =1 ¥ Tud @ g afew
T #eg g FF A8 ety F1F Fraar gwit
Fm AT derfa, AT wvifEw fafaaar
T HET BT F AT FC QU | THifAT
T WAl HEYAT H AT At g e
ST A g 1wV T # 5 8 1 g9
TEH qT ATAT AAT E AZ D 37 AFT 2
fF Wt wEEA 79 w0 7 odz w7 3T F(
AAT A1 ATET & AT IAN F ®] § O
F GHAG 1 H AT 1T 1 oafee 7 77
FgA1 Agwr g mader w6 qgear &
frram £ St arfos e & g av-ane
B 1T 1 T 171 § fm g faww
Ttz 7 ag fasrfe 71 ff 59 6= qav
4 fF oizs F1 5O & =1 § @ T
ST FIT SEH ATATC G AT AGRT T Wizt
AT AT ® 2 faT FTawat av
faiia a1 § &= faor &, 99# Fav 7@
§ I=ga FT§——"Fegly wlwgam 1@
F AW IHIFT HIFHT FeT 9% 771
AATT JTHATERT HEIQAT, HAT AFIET F1
TRy AT sT § @lg 97 g e
gHT 3w Ft A o wiesfas awwqa g,
HT A AE TIGT Wt LR AFT A4
€ 99 AT ®I@T & ToAd T TH HieFHiaw
U¥IET F T & qiRh, fad st



417

UIgR &Y E afcw § FHAN § gHI W &'
qgT F AP qET T { AL IA A
gepfa W & | T gH T9N JW AT A
Fr Moy F¢ A A7 AT T X T aF
TEME1 3 qUA AR T AL A GRg R | (WA

A o)

/U gEW qae ¢ ¢ fF we W@ |
godfY ¥ TR@T § 3@ a7 9K a9 A
faar fF gardr o aresfas ggT & g
T FF AN AT | q@fF G wgeg
Famft gg A # oy T B Rfew
g TR | & § | A gL AR
fFd &, gt g@afear § I At #
aadiw fFar 19w 1 9 Gl wgET ¥
st g g g qud fawea
1 IF aCE & AT FT IS AT I AT
qIqH T8 T F12 fawgd wwET ®
IET OF T AT FAraT a1 I7 fFuea
FY FYWT WA FC IF eqraAriaF a-
qrd F4T ! FEl ol WMOET TH TIET H
7g 9 oz A8 g | sufae 9E OO 1@
¥ gum A A w2 A wEeT gm
@ Trar # fFE g ¥ gard qudl
faqas & g gaF &< qraw | fafaea
i & gw dwd g fr a@i & afgeer
X FHIFIT F A R 5% qdaT o7 9%
gT 1 (v ®Y ) § AR
99 @I g |

Statenment

. welt HEwEg F4T ag AT fF gaT 3w
7 faee) soet agY aieefas faoag 2
TR A T TR ALT &V ahar 6 g
W F A AT 79 JORT F 76T g &
S AT WG T, $30x faarary,
THE ATY, S T8 AT AN FT AR F7
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AN 9T VWY 1§ A 356 genar aafy
T SqAT TILET § FT ¢ 5 qeAw
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% fAu ag £ INT FIT ITFT TFET F
gferd 33 & foe AfFT 98t a5 § G
g T uw atfas fooie 1 d=w & qan
J4q1 & fo fred e 1991-92 & IR
uw WY TET g F1 wvEfa AEY @
agias fr faeelt & 1 femg s
of Iq g7 T THS I AT =T 1 F A
ARIRE § A A gt § o s
7o AFTT A 3§ q9g ¥ Gaa A9 & fF
ATTHT A5 § HEAW G0 FTH g AT @Y
& #R TEIfeg WTRT ¥ Aegw v 9¥ fRe
THIT BT fF159 7 L, FiH FeqRw 3T
qT iRt AT FF Fagiemn 4T & q17 6T
it AT g1 9aEd A fawe g S
zaferd o qdeT F1 a9 Fex v a1 faaen
qaTHE  FATH ST I7 I WG T & A
FT ATT 0T 1 F ATEN HA AT AT
T AT HT €L FL |

SHRI JOHN F. FERNANDES (Goa) :
Thank you, Madam. I have to congratulate
the Minister and his Ministry for the perest-
roika he has introduced in this industry.
1t is a known fact that tourism inflow from
foreign countries has increased from 12
per cent in November 1991 to 42 per cent
in February 1992. I feel this is the out-
come of the campaign the Ministry had
in 1991 by declaring that year as ‘Visit
India Tourism Year’. I would like to know
whether he would continue this scheme as
a permanent scheme to sell India to the
foreign tourists and also give more and
more funds for this scheme to popularise
India.

Secondly, Madam, the Minister has also
mentioned, though not in the statement.
that he would request the State Government
to have a tax holiday for 10 vyears ta
develop tourism and the State Government
and the local self-Government bodies should
nol collect any taxes. T would like to know
whether he would make o similar appeal
to the Central Government agencies also
because I am glad that the hon. Finance
Minister has reduced the import tax on
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motor vehicles for the trade of tourism
from 50 per cent to 40 per cent. Will the
hon. Minister make a request to other
Ministries to come down and reciprocate
with those States which are ready to imple-
ment his suggestion and his appeal ?
Madam, the Minister has mentioned in the
staternent about the increase in foreign
exchange. From Rs. 2,440 crores in 1990-
91, the Minister is expecting about
Rs. 10,000 crores by the énd of this cen-
tury. I am happy that by February 1992
the tourism industry has earned about
Rs. 3,300 crores of foreign exchange. The
Government has imposed 15 per cent tax
under the: FTS—Foreign Travel Schemg—
and this 15 per cent tax has pushed up
the dollar. And this dollar, instead of going
to the official windows, goes to hawala
transactions. I would like the hon. Minister
to take my suggestion to link this 15 per
cent tax not to the dellir but to the air
ticket. That is, when I buy an air ticket.
I have to pay FTS tax on my ticket and
not on the dollars so that the value of
the dollar is not appreciated and it does
not go into. hawala transactions.

Madam, again the hon. Minfster has
mentioned about increasing, the number
of hotel rooms. Tn Goa we have plenty of
roems, but the problem lies with the air-
lines. I want to know whether the Minister
will increase the frequency of flights so as
to cater to the rooms. I think the Minister
will have no preblem because the Civil
Aviation Ministry is his own Ministry.
Therefore, T would like to know whether he
would see to it. that the rooms. are matched
with. the airlincs seats to different towrist
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destinations, specially international tourist
destinations like Goa.

THE VICE-CHAIRMAN (SHRIMATI1
JAYANTHI NATARAIJAN) : Please ¢on-
clude now. There are many other Members.

SHRI JOHN F. FERNANDES : It is an
important suggestion. The hotels are offer-
ing off seasen rates for rooms. T wasit to
know whether the Minister weoukl wso
contemplate seeing that domestic tourism
is increased by Indian Airlines offering off
season rates for tourists against reservations
for hotel reoms.

Middam, the final point I weuld like to
make is that the Minister is offiepdg “a: kot
of facilities and special concessions to trawy
agencies for importing cass, acno-boats
speed boats and what not. Se } wamt te
know whether he will see to it thak thas
travel agencies are registered as t—hosﬁ trave
agencies are mushrooming as they have n¢
scheme of licensing. T want to know whethe:
he would centemplate to have any centra
licensing: instrument so that these facilitie:
are not misused by these people.

Thank you. Madam.

THE VICE-CHAIRMAN (SHRIMA'
JAYANTHI NATARAJAN) ; Befcie Lea.
the mext Member, 1 would like to take th
sense of the House. After the cladfleation
and the Minister’s reply, there will be
reply by the Minister of Industry to th
discussion on' the Mhinistry of l'hdhs!r} T
you' want to have it now or ....

_SOME HON. MEMBERS : 'Fo&orm'ﬁ-.
THE VICE-CHAIRMAN (SHRIMA
JAYANTHI NATARATAN) : Totsitb

the Calling-Attention motion is théré.
(Interruptions)

SHRT V. NARAYANASAMY ¢(Pond
cherry) ; After that ..., (Ferrépiionsy .



d2i Statement

T.H!E VICE-CHAJRMAN (SHRIMATI
JAYANTHI NATARAIAN) Calling-
Atteption motien will take precedence over
everything. So it will have to be after that.
All right.

Maw ] request the Members to be very
brief. If All the Members have to be
accomrmodated, you will have to be wvery
brief. Mr. MNatayanasamy.

SHRI V. NARAYANASAMY : Thank
you, Madam Vice-Chairman. The hon.
Nfindister has ‘brought the Nagsional Action
Plan. I quite agree with the hon. Minister
for Tourism and Civil Aviation that there
was a ful in the foreign tourist inflow to
-odr. conuptry in 1991 amd also in 1990. In
both Ahe ‘years the tourism sector was
ignored and the various reasons the hon.
Minister has mentioned are quite convincing.

Madam, both the Ministers are taking
keen ‘interest in the development of tourism
qn this country. They called the Tourism
Ministers :0f the wvarions States and gave
them guidelines on how tourism is to be
improved.

Madam, as far as the northern sector
is concerned, the concentration is more
there. Even in that, when tourism was
«cloyed m Jammu and Kashmir, especially
in the Sximagar area, the concentration was
only at Simla. In Western U.P. and also
in Himachdl Pradesh there are various
places «af tourist importance, but they are
being ignored. The reason .is, there is no
proper coordination between the Ministry
here and the State Governments concerned.
Tiesefore, Madam, I request -the hon.
Minpister that in U.P. and also in Himachal
Pradesh the tourism sector can be develop-
ed where tourists coming from abroad and
also tomrists who go frem other parts of
coundry, ¢an have a better stay there. It
will be a welcome measure.

Secondly, Madam, the Taj Mahal, every-
body has been. .... (Time bell rings)

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHH NATARAJAN) : Two
miinates. - R
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SHRI V. NARAYANASAMY : Madam,
1 have not started yet.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : No, no. You
have to finish now.

SHRI V. NARAYANASAMY : Yes, yes.
1 will finish, complete it within my State.

Madam, the Taj Mahal we have seen.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Please be
brief.

SHRI V. NARAYANASAMY : Madam,
why | am saying is that Agra has the lergest

‘inflow of tourists from abroad and also

from within our coumtry. But, if you se¢
Agra, it has an ugly look. The tourists
who go there, are not attracted. The reason
is that the State Government is nat develop-
ing that particular city. Even the tourists
who go there, are not getting -even their
food. They are concentrating only on the
Taj Mahal area. When you go to Agra,
there is no deinking water. This is the
problem faced by the toucists, which I have
seen with my own eyes. Therefore, Madam,
when we develop the tourists spots, all
the infrastructure has to be developed. That
is very important as far as the States are
concerned and the hon. Minister has to
look into it.

As far as the southern places are con-
cerned—I am coming to the last point—
a lot .of pilgrim centres are there in the
southern parts of the country. But the
Tourism Ministry is picking up and choos-
ing pilgrim centres. Madam, in Thanjavur
it has been ignored, and various -other
important pilgrim centres have not been
given proper facilities. State Governments’
coordination has also to be taken. When
the Central Government -initiates any action
plan, the State Governments should be
taken into confidence. The Central Govern-
ment has to give them full facilities for the
purposc of developing tourism.

Madam, there was a scheme which I
waised gevargl dimes in this Hoase and also
in the Consultative Committee. There was
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the Golden Necklace Scheme covering all
the southern States, which was brought
and shelved. Now I find that only the
tourist spot has been identified.

Madam, we have got a beautiful city,
Pondicherry, from where the hon. Minister
of State comes. In that place we have got
a- beach of more than six to seven kilo-
metres.

SHRI MOHD. KHALEFELUR RAH-
MAN (Andhra Pradesh) : Don’t worry.
He will do it. He is from Pondicherry.

SHRI V. NARAYANASAMY : Yes. 1
am -telling this to the Minister.

THE VICE-CHAIRMAN
JAYANTHI NATARAJAN) :
him conclude now.

SHRI V. NARAYANASAMY : Yes, |
am going to conclude now. On the picnic
spot the sea-shore side can be developed.
But, Madam, it has been totally ignored.
About ten years ago the system was there,
facilities were there, infrastructure was
there. Therecafter it was ignored. Therefore,
Madam, I would like to know this specifi-
cally as a person coming from the State.
Our revenue is much less. Tonrism we
can develop like that in Goa. Such an
infrastructure is available there. Moreover,
foreign tourists, specially French citizens,
are going there. They are prepared to go
there. Therefore, Madam, 1 would like (o
request the hon, Minister to see that the
coastal side in my State is taken care of,
and it should be developed.

STo @WA fag (901 S3W) : ATAHE
STGWTEA HEIRAT, TFa9TE | ArAHT HaAT
Y qgT IR AR i1 g | I T
I T GAT ARFT G I F1E @19 IE1E
g1 faar 1 S @ aTd (Same)

SHRI MADHAVRAQO SCINDIA : What
I am saying is that Action Plan is this
document which is in detail. These are
just very general introductory remarks about
it.

SHRI SANTOSH BAGRODIA : Madam,
one minute. (Interruptions)

(SHRIMATI
Please, let
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THE VICE-CHAIRMAN (SHRIMAT.
JAYANTHI NATARAJAN) : Havcr you
a point of order ? Please, let him finish.

o @w Forg : Y @9 § @ve i 397
g fadt, W WuAT 8w Favgwe -
fgma &, wifas =i 337 ¥ fgara
ST & MFYT I & | T g AXg -
IRT &I HR quTT 989 g3
=TT T @ g, 7 Al gwmar fFoa
FIKT § | ST GF § AfqH AT # wr
ag 78 & B oo 8w F weq fwrr A @
ot Fedifaa #ifa 78 & forad f fase
T AuS 39 F q42FT & fqC o a9
# IA% 9 FI, I9F T F7 HIT TAT
gfqaTd Saeed g1 | UF & qu7 § &
q¢ IST g, Fal T2 7991 g, T T2 Hrer
2 ﬁqiwaﬂtamﬁ%ﬂﬁ
FIE HR ST qFeH ¥ fam 9w
gfaumst % faqu, sa% masw & fa
SAFEAT 30 FY T aFAT & 1 WA Tt FY
STy A & | gadl S, G At
R G F A gfagd g I7F &
FrnfeaaT 78 & 1| 15 gaw fas, 1= foe
Tz faF F1 T FNEfaa sraen A §
T TE HAXTET e 9T e
SATEIT TRV g | T FAATHT & FAT
& &F gredt #r =1 ¢, § A% qw=Har
5 d@elt ST EF” ArEodTo oo & Hree
¥ YT R | IR0 FHIH F AT A ¢
T91 Wi F% a1 W § fF 30 -ArE@
Sto T o @ § A1 S A13AT FEAl
F1 fad o7 @ , 1 39F a1 F ofr |

(wwm #F SEA) FT FEA ¢
fergr ST mrae e AR A fad og =
T AGAT g-797 F1 FH 2-FF &
gt difa o frad fr faewl § @t 9R
N T & I HTeAw ¥ v sﬂ zfw
mzx I QO AR G A A T
2, Tai WFAT & 79 fau Fniafed 4
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&TT FT AT AT F qowar g % faw dw
FY T T 7 A0 ATFA TR TR
g FEI T A Zfw FEAS g oS0
Frgeedl Iq1 § ITH ATSTA § U FqF&T
7 9T FT w917 59 aq 5 # & sara
@ AT wF AT AN <fied SR A A
i ol

TE qgT AL Atg qAAFe §, q|@T AR
FeT § |\ IO IIW W ST AGAIRE
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UF DR §7 99t g, fgw a7 &, 9@
ET0fesH b W § | 3@ A AT W A
ar fagw w1 gfeee wiar @ saaT gear 1
T M ag £ 3ad 2§ A Aradty
Ty ot =T /300

wag I g 9 ag B os sl
Efaa Aife sy f7a8 75 37 3o 7 wedva
#1T aiedy efez & g vF Fea+ qar
2t forad T ag oy &% 99 @4 |
=t AigFAE @ TR | Hew qidw
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F JEAF iﬁ:(ﬁm W T 1290. 00
T3 fFOIATET | 5§ ST OFEH 2040, 00
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femT==r wﬂ%araag'aﬂﬂwﬁ ot fawet
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SHRI VISHVIIT P. SINGH (Mahara-
shtra) : Madam Vice-Chairman, I-am very
grateful to you for allowing me to seek
clarifications, I would, first of all congratu-
late the hon. Minister; After a very long
time, we- have finally-got a comprehensure,
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and forward-looking tourism policy. I hope
that with this policy we will be able to do
something. I am personally very grateful
to the hon. Minister because he has
announced a scheme on the Heritage Hotel.
I especially called for the Action Plan
from the notice office to see it. And I am
very grateful to the hon. Minister for intro-
ducing this. We could get some benefit
from this.

Now, I would like to seek two or three
simple clarifications. The first is on pilgrim
tourism. 1 saw the Action Plan. In the
statement as well as in the Action Plan
itself, the emphasis is on domestic pligrims.
{et us not forget that there is a large
number of NRIs who want to come to
India as pilgrim if only facilities were
available. This sphere is a good foreign
exchange earmer. All other countries who
have their nationals abroad, call them back
to their countries as tourists to earn foreign
exchange from them. I think the hon.
Minister could use this suggestion. For
example, in the United States, the biggest
earning community is the Sikh community.
They are the top income-carners in the
United States. But the Sikh pilgrim centres.
are not covered even by air. You need to
augment these facilities. You need to give
them some hotel rooms. You need to add
some more facilities. You need to have
package tours. for them, pilgrim package
tours for Indians, dome by the Govern-
ment. If the Finance Ministry is ipnovative
enough to introduce an India Develop-

ment, Bond, I am_ sure, the Minister for

Tourism can be innovative enough to offer
a package of Pilgrim India to Indian na-
tionals abroad.

Madam, some special tourism areas have
been mentioned. I specifically called"for the
Action Plan and saw it. At page 18 of the
Action Plan, destinations are mentioned.
Out of the six Action Plans, there are
four which have something to do with
water. (Time-bell rings). If you will permit
me without the interruption of the bell . ...

THE VICE-CHA]'RMAN (SHRIMATI
JAYANTHI NATARAJAN) : You will
have to finish now.
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SHRI VISHVIIT P. SINGH : Just stretch
the time a litile bit, As you are all aware,
the high yield areas—I am talking about
destination, Mr. Minister, not the surface—
in tourism are three—golf tourism, ski
tourism and water sports tourism. I cam
see that your emphasisison water sport
tourism because you have stated that
Lakshadweep Islands, Andaman Islands
and Muthukadvo beach are all water desti-
pations. What about skiing ? As Dr. Sanjaya
Sinh has mentioned, in the higher regions of
Uttar Pradesh, we have a large amount of
area which is absolutely perfect for skiing.
And you know that it is the best income
earner out of any of the tourist activities
in the world. Will the hon. Minister con-
sider developing a special skiing complex
in the upper regions of the Himalayas in
Uttar Pradesh for specific skiing tourism ?
Will the hon. Minister also consider
developing particular areas as golf tourism
areas ? For example, Malaysia has special
golf tourism. A whole tourism industry is
devoted to golf. Why can't we have, for
example, along the Konkan belt in Maha-
rashtra, a series of golf courses of different
elevations and styles where the tourists can
have proper facilities? Will the Minister
consider developing that also as a destina-
tion ?

SHRI SANTOSH BAGRODIA : Also
Gurgaon.

SHRI VISHVIIT P. SINGH: Yes, 1
suppose so. My last point is, I would
reiterate what the hon. Member who pre-
ceded me, Mr. John Fernandes, had said
about the air links. The tourists who come
do not have much time and unless we
improve our air links, it will not serve
the purpose. On page 11 of the Action Plan,
it has been mentioned that the entire burden
has been put on charter flights and on air
taxis. Thawis not enough. If you think that
the charter flights and air taxis by them-
selves would augment the arrival of tourists,
Il am afraid it is a wishful thinking. The
hon. Minister would have to ccnsider
either expanding the activities of the airlines
which are curreatly running or the esta-
blishment of another airline to be able to
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cater to these tourists. Unless you have the
proper. air links, it doesn't matter how many
tiotels you bujld up. You have got the
faudable objective of doubling the hotel
rooms 1n the next three years to 8,80,000
hotel rooms. But you do need air links.
Thank you.

THE VICE-CHAIRMAN (SHRIMATTI
JAYANTHI NATARATJAN) : Before I
Call Mr. Upendra, the hon. Members are
still giving their names. I think we are
running out of time. So I will call Mr.
Upendra and one or two other Members
who have already given their names. 1
request the Members to please cooperate.

SHRI P. UPENDRA (Andhra Pradesh):
By placing the Action Plan today before
Parliament, the hon. Minister has met one
criticism oft repeated that the Government
lack a tourism policy. To that extent, I
congratulate the Minister., Madam, mere
placing of the Action Plan is not enocugh.
For its success, coordination between
various Ministries is necessary. Fortunately,
under his control, he has already got two
or three Departments connected with
tourism, including Civil Aviation, the hotels
etc. Thus perfect coordination is required.
I do not want to elaborate many things.
I just want to mention one point which the
hon. Minister should take note of. My
colleague just now said that a major reason
for the decline of tourists for the last two
years is the feeling that India is unsafe.
That impression has to be removed. The
tourist operators abroad had declared India
as unsafe. We have to instil some confidgnce
and the State Governments must be regyiest-
ed to take special steps in regard to touiSsts
because they are harassed, they are easily
identifiable and they can become the target
of attacks. Therefore, the State Govern-
ments should take some steps in this regard.
The second thing is about the standard
of service in the hotels. The rates are
very high. But the tourists do not mind
that. But the standard of service must be
improved. Not only the ITDC hotels but
the private hotels also must be supervised.
And, Madam, we should also remember
that all the tourists are not rich. There
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are ordinary tourists who cannot afford $-
star hotels, but who can go to 3-star or
4-star hotels. So, such. hotels also must be
developed and encouraged.

Then comes the question of reservations.
One major cofplaint is that when the
tourists come here with cofirmed reserva-
tions, with international tickets, the Tndian
Airlines refuses to recognize them or some-
times they say that they do not have the
accommodation. So, when they come here
for internal travel, they are facing a lot of
difficulties. T myself have received a num-
ber of such complaints. Some friends come
here with confirmed reservations and here
they find that their names are not there.

Another irritant is the time taken at the
ajrports, in the Customs and also at other
places. So, unless we sitreamline the services
at the airports also, in the beginning of
their tour itsclf, the foreign tourists get
irritated,

The other important thing is the enter-
tainment part. The normal complaint is
that after the tourists finish their sight-
seeting, etc, in the evening hours, when
they want to relax, they do not have any
facility. T do not want them to go to night
clubs as in some other countries. But there
should be a reasonable type of entertain-
ment. Recently, I was told that one lady
is organizing some small cultural program-
mes every day in a very small place. It is
ill-lit and is not airconditioned. But it is

_completely full of foreign tourists because

they go in for such things. So, there should
be better facilities for entertainpment also.

Then, Madam, there is the beggar nui-
sarice. Wherever the foreign tourists go,
the beggars are there and they are a nui-
sance to them and that is also an irritant.

We in India suffer because tourism in
India always meant Kashmir, Shimla and
now the Golden Triangle. That is not
enough. Places like Goa have become extre-
mely popular abroad. Recently, when T
weat to Goa, I found a number of char-
tered planes coming from abroad, particu-
larly from Germany and other countries
of Europe. So, such centres should be
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developed. I am saying  this because in
Kashmir we had a setback and immediately
it affected the tourism in the entire country.
That should not happen. Therefore, new
tourist places mave 0 De 1VUNA and PIACCS
like Goa must be developed.

I support the suggestion of Shri Vishvjit
Singh about golf courses. Goa can be an
ideal - place for developing golf courses.
Then there is Delhi also. I believe that
there was earlier a proposal for golf cour-
3€s.
I was told that it was being entrusted to
a firm who did not have much experience
in this. Tt should be seen that the right
peonle get the contract.

Domestic tourism is also important and
the Action Plan mentions that. We should
not ignore that. If you give attention to
foreign tourists and ignore domestic tourists,
then there is no use. So, we should deve-
lop facilities for them also. Thaok you,
Madam,

glo TEATHT qUSH (IOC  ¥3M)
FANT  IGGATETS qRIEAT, Al AgIET
ghar qu W & I ¥, Wgr o @ E,
FH T § | 7§ o Zfcw faw &5 &
wreaw §  Sea fad, fadw, afoso o
g wATAdl § fa=A F gATa W@ @
zfeew & fawrg F a2 §, 78 AW
&) wrg &, sy qiw a9t 7 faw
TR 9T .4 UET § qF ©A &
9THE 9T AT WTGHA, TAGT Z(EE & ;WL
gledil § 44,400 FAU § 17 anf g
AT FA FIAET B |

weigar, & faeqe # ¥ SwHR EdE
FTIA FEN AGATE | &R W aga
37 @y fRW qET § @ SR s
ma W F AT § AAAT FEAT
FMgd & IS W EEE 1§ qrear
sigm g & sedl gt A F
e w1 fafaa 3 & ford e gaé-
FRIT T Gded a1 @ & AR I9%1

1 wrote to the Minister also. But
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TN EFAY, FA-F §  gErdgral &
FCIE §?

g4, wERn,  §F waA TgE g,
Taqd F AHT Fagay & 0§ o §
gl OF UqH FAET A gfeT WS qF
JgivE &, STew % f9F gaem #
A A F GAT H A€ FE@N F o AR
RIECH ar"rq—m ¥ w7 g § ona §
afer i@t & oF i oTawr g
grew Adt % o SElATg-ReErey S 9
= g, gl Aq-iEd @ § agd
& wIEfas ovmA & AT 9 o o9ar @ e
gL 3§, 97 @Al 9% fager fed ar
T o, Taa fad Fan goem gad g ?

§ UF gEwA AT AW fF Tegwra
Hafq, AT WAt AEWGT A TIT RN HIT
a4 faw w7 1 Sedw femoma g,
I ANE A gt fewm A § ew
& HIT agT ANIG TF €qM 3, agi § HO
60-70 freimileT 3T, R Zfisw &7
gfte & IqF1 ST99 fFar sitg, ga fad
R S 7 @ A A AT o Fw 0w
R fe 9uFT Iaer gf @ & Wgm
for At wERw A ¥ faww & fad,
Ifon &z & favre ¥ fed, ot o
X el & U g Ak sy &
gl w-gAa § O Sud fon o Ee
FIAAT ATCH AT AT 94V A7 FSa?

TR I F W @A AgAn di
3 emEfFa fom & A A
Tia F1 g Wik faan, wrag  dwys fawrg
AN FT OIEH TN qAwE,  faw
warerat w1 At foaar €, SwEr wg fen
%xﬁ'taﬁmq%mr&@m‘fﬁ' CIEE |
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[sTe wAFT qimsT]
JF wET TN & fad =@ FJ@moFT
@ &, ag & SR Argat § 7

SHR1 VENOD SHARMA (Punjab) :
Mr. Vice-Chairman, Sir, I compliment the
Minister and I congratulate him for pre-
sentning a . ... (Interruptions) 1 congratu-
late the Minister for presenting a compre-
hensive plan.

As mentioned earlier, there is a steep
rise in tariff on certain sectors of Vayu-
doot. 1 apree that tourists are not going
in that nomber to Kashmir but tourist flow
has increased to Kulu, Simla and other
places in Uttar Pradesh. The steep rise
has got no meaning, because the rise has
not been efflected in any other sector, except
Dharamsala, Kulu or one or iwo sectors
where the rise of tourists is about 65 per
cent. The distance from Delhi to Kulu is
less than what is the distance from Delhi
to Ujjain and the tariff charge from Delhi
to Kulu is much more than what it is
from Delhi to Ujjain. There is another
thing. What will happen in the off-season ?
Today of course the tourist flow is there
and the people may pay the money. But
what will happen after two months when
the secason will not be there, and nobody
will be paying Rs. 2100 or Rs. 2200 from
Delhi 1o Kulu. Any tourist coming from
Bombay to Kulu has to pay almost Rs.
8500 to and fro, which is more than what he
has to pay to go to Singapore or Mauritius
or Malaysia. Why would a tourist like to
zo to Kulu if he can go with the same
amount of money {io a foreign country,
and then also bring things and also say.
‘I have gone to these places ? T would like
to ask the hon. Minister : Tt it not dis-
couraging tourists from going to those
places, by increasing the tariff ?

Another thing, Madam. The tariff to
Dharamsala is Rs. 2200 and tariff to Chan-
digarh is something like Rs. 720 and the
flight goes from Delhi to Dharamsala and
Chandigarh. Suppose 1 am travelling by
that flight, I buy a ticket for Chandigarh,
and while reaching Dharamsala I have my
stomach pain and I say that I will get down
here because I have stomach pain and 1
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pet down at Dharamsala, Nobody can
stop me. Where is the rationale? If an
honest person has to go there will he pay
Rs. 2200 and a dishonest person will reach
there by paying Rs. 700 only.

Madam, there are losses in Vayudoot
and Indian Airlines. I am very happy and
I must congratulate the Minister that a lot
has been done to wipe out those losses and
there is a comprehensive scheme. Of course,
I agree with you. But if we want to wipe
out these losses with these small amounts
by increasing the fare which is not in the
interest of toursim, we will not be able
to accomlpish the task. Thank you, Madam.

= gaier admar  (fgares 59W) ¢
iz, uF ieT dex gad W T §
g F AOT FAT AAGAT § WAL ATTH
gSIE g AW, wgwr WA ¥ fF
fgm=mw wdw afesw oEE wmw =/ &
feaa €oRE & | gER fad ag Seaw
Zrt g fF cfee 1 fpm aeg & @9 )
fra awg & fee grsx gk fgwrsw
F @ifr cfens &1 feeeia FT @ € 1
geATaHEs IET WTE A § A7 AIT@TES
IH A FAIXH uIwWT @A # Fo
Fugr Al fem o mm g @ sgR o
oS g & oo zfmr w3 9
qATAr AT F MG & av fhe a<g 9
g8l WREW hd &, T8 € WITH & HIX
IHF A1 H AIAAS P FLAT AT & 7
7T AT BT 3 fF 2z Teade & o
FON & BT 'Tw § @ T GAHe
FE FW ardl TE g | THfAd 9T T%
deo Twe § fret fpem & mide ey an
9 GYg A 1@ q g, ar uenadTE
e wT FFUT QAT ) F@F HIA AN
ciee & fordt dieom gn &, 9§ 0%
FOT TMSE A1IM g 8@l g, IR
fagd ufaw ST FE d@=mE@ @ g |
IH A T FE SewEd § BA FW &
FE AAwHz @Y gar & feee & fa7
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e Gfafadta, 9§ afeser  wfafe,

ofre  $fefdia a1 3w w4vg w1 oW
Ffafafir a7 T awg & zfew a
[T NeAN FETE 0 9T s AT A
AFAT T F OFRE WTE MIF AL &
ady 21 @1 & Tigw T o wdiew Tw
qT gOAT A qaEg § 0 2Ed 49
qekidT &L ATH | gFAdTE |

SHRI1 MADHAVRAO SCINDIA :
Madam, 1 would like to thank the hon.
Members for the general support and the
extremely valuable and very pertinent and
-very relevant—use whatever adjective you
would like to —but very, very useful
suggestions that the hon. Members have
given. And let me say that they are abso-
lutely on the mark. They have managed
to define and identify the main thrust areas,
the main problem areas, the main irritants,
the main arcas where there is potential
for development. And 1 would like to
congratulate them for the very erudite dis-
cussion that has taken place. And, in fact,
1 am very glad actually because the
Demands of my Ministry were amongst
those which were the victims of the guillo-
tine and, therefore, through this presentation,
there has been some discussion at Jeast on
Tourism which T value.

Madam, 1 had wanted to make a short
and crisp reply, but so many interesting
points have been made. And T do not know
which ones could be ignored because none
of them is really capabie of being ignored.
So, T will try to be brief but T cannot
promise. Politicians are by nature very
zarrulous, and if T go on a little, may be
they would bear with me.

SHRI P. UPENDRA : You are not one
of them.

SHRT MADHAVRAO SCINDIA: Let me
at the outset jost say that one of the prob-
lems we face in the working of the
Tourism Ministry is that our country is so
rich in cultural heritage, in places of scenic
beauty, in the beautiful natural surroundings
that' exist all over the country that there
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is generally and rightfully an cxpectation,
to whichever village you may go, that this
should be declared a tourist centre and
2 tourist spot and must be expanded and
developed as one. We have severe limita-
tions not only from the financial point of
view but also from the work-force point
of view and also from the constitutional
point of view in a way because a lot of
these things come under the States, in fact,
most of these things come under the States.
One of the problems is the expectation.
That choice we had was to look at the
whole couatry and spread ourselves thinly,
also publicity-wise give presentation of India
as a whole, but being a vast country makes
the entire concept every amorphous and
nebulous, and makes it difficult for the
potential tourist to suddenly pick out some-
thing which attracts him to say, “yes, 1|
want to go to this particular destination”.
because it becomes, infact, confusing. There
are  so many alternative choices. The
alternative was to go step by step, pick out
a certain number of limited destinations or
circuits and concentrate on them botih from
the point of view of infrastructure develop-
ment and from the point of view of market-
ing abroad through information revolutions
and then see that they reach a certain pitch of
development activity and then go on to
the next lot. T personally felt that rather
than spreading ourselves thinly we should
try and pick up 15 circuits and destinations
which should be a mixed bag so that one
of them would appeal to a particular taste,
So we have proceeded on that basis and are
concentrating on that. But it does not mean
that we stop helping and financing projects
in other parts of the country. But the main
cencentrution would be on these 15 circuits
and after development there, we would then
think of going to the next lot.

Sarla Maheshwarijji had also raised this
point that we are ignoring cultural tourism.
This is not the case. This has been the
traditional attraction of India, the beautiful
temples, beautiful archaeological monu-
ments, beautiful forts; all this will remain
to be the kingpin or the lynchpin of the
tourism package of India. But the world
is changing and we have to recognise the
change in the world. There is today a very
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wide spectrum of activitics which are
attracting particular tourists. Some tourists
no longer want to go and look at a temple
or a monument. There are a number of
tourists who would like to put on their
swimming shorts and go to the beach.
They even do not want fo go nearer an
archaeological monument. And we have to
compete with other beach resorts all over
the world, and we are rich in beaches.
So, why should we not do it? Similarly,
there are many who want to go to the hilly
skiing. There are many, as Vishvijitji said,
who want to go and play golf-on leasure
tourism. We have to provide for that.
There are a number of people who want
to go somewhere where they have mothing
to do, what I would like to call ‘a get away
from it all syndrome’. In fact, a hotel in
Lakshadweep, a resort in Lakshadweep, a
private organisation, is publicising itself :
‘Altractions and facilities given in our
Resort : No television, ho telephone, no
post-office, no means of communication’.
And people are lapping it up. There is a
queue of people wanting to go there, be-
cause they want to go to a place where
their offices cannot bother them, where
other people that they leave behind, do
not create a nuisance, and where they can
really go and relax with a person of their
particular choice or a group of people of
their particular choice. T would not like
to go farther than that .... (Interruptions).
Your laugh was pregnant with meaning but
I would not elaborate on that. So we have
to look at the entire diverse package and
this is what we are looking at.

I will just go through the points as
quickly as I can. Shri Jagdish Mathur
talked about the hill arcas in the 15 cir-
cu'ts. Unfortunétely, it is a fact that
tourism in Kashmir has suffered greatly,
and there is no doubt abeut it, with slightly
unsettled conditions there. There was an
inflow of foreign tourists of approximately
seventy thousand a year and the domestic
tourists approximately three and a half
lakhs. These are the rough figures. It has
dwindled down to something like two or
three thousand. There has been a very
‘major impact but I do hope that we are
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seeing light at the end of the tunnel an
1 do hope that with certain steps taken i
future, the future of Kashmir will als
brighten up and that one or - our mo
beautiful spots of scenic beauty will agai
come fairly and squarely on our touri
map and take its rightful place on ti
tourist map.

1 wanted to mention that in these
circuits which we are concentrating o
Himachal Pradesh hill areas have two; o1
is Manali which is incidentally being al
developed for skiing. Then there is Sol:
Nala area. We also have Kangra are
Kullu-Manali is being joined to Leh. V
have Solan Nala and then we also ha
Kangra area. So these are the three are
which we are concentrating wupon
Himachal Pradesh. In U.P. also we..ha
Rishikesh, Narendra Nagar, Gangot
Badrinath which we are looking at . f
concentrated development. These spec:
tourism areas that we want to set up wou
be something like the export-oriented zom
Just as the export-oriented zones get spec
facilities for exporting goods, in the sai
way, these specially delienated tourism are
would have special Incentives built-in, frc
the tax angle and from various ott
angles, so that they would become are
where ‘people would be encouraged to
up tourism infrastructure.

Ultimately, the  success of this exerc
depends on a forward-looking, enlighten:
policy enunciated by the Central Minist
But its real implementation, more or le
soley depends on, firstly, the State Gove:
ments, because land, water, power, tra
port, they all come under them, a
sccondly, ‘on the private sector for wh
we must try and remove the hurdles. !
do not have the funds to set up hot(
I think it is not the job of the Governm:
1o set up hotels and travel agencies.
will only cnunciate the policy and attr
more and more people into this sector.:T
is what we are trying fo do.

Then, there is a budget for public
This year, it- has been increasad to ab:
Rs. 39 crores. Mathurji saidthat we sho
have good information fevolution, Th
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is a budget for publicity. But I am afraid,
though the budget has gone up from Rs. 35
to Rs. 39 crores, in real terms. it has
actualy gone dowa. This is because most
of our publicity is done abroad and, with
the change in the value of the rupee, in
real terms, the budget has actually dimini-
shed. Therefare, we are trying to use it as
eilectively as possible. In addition to this,
realising our limitations, we havc been
organising FAM tours. After all, what is
Rs. 39 crores by international standards ?
If you buy time on television, or, in a
major magazine, it goes in a jiffy. The
only alternative is to organise this is what
we have been doing in the last four
months what are known as FAM tours.
This is short for ‘familiarisation tours’.
Under this, we draw up a list of travel
operators, tour operators, travel agents and
travel writers, call them over here, enter-
tain them as our guests and tauke them to
these destinations. They go back and write
reams and reams of good write-ups with
lovely pictures and things about India. By
this, we try and see that the publicity gap
is made up. I think it is yielding results.

Shri Bagrodia talked aboul desert areas.
One of these 15 circuits covers Jaisalmer,
Jodhpur, Bikaner and Barmer. Therefore,
this has been taken care of. He must be
knowing that 1 also visited the Jaisalmer
Festival. We have set up camps. The first
camp was at Narwar. The second one was
at Jaisalmer itself. The third camp is being
held at Bir, for band gliding and para
gliding. Therefore. we are looking at the
desert arcas, particularly, from the point
of view of the international tourists, and
also from the point of view of the domestic
tourists. 1 saw a number of tourists from
Bombay and Calcutta at the Jaisalmer
Festival. They get attracted by the unique
and unusual beuuty which the desert pre-
sents in its different facets (hrough the day.

Then, in regard to heritage hotels, we have
@ special scheme. Shrimati Sarala Mahes-
wari talked about things crumbling, that we
have not been able to look after our national
heritage. Actually, this does not conié under
us. As you knmow, it comes under the
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Archaeological Survey of India. They have,
{ think, limited resources. 'Lhey are struggl-
ing 10 do as best a job as they could, within
their limitations. 1t is not as if we are
going lo build a live-star botel or a cement
block on the top of a beautiful foretress
or a haveli. In fact, it is quite the contrary.
First of all, we are not going to build it.
As 1 said, 1 do not belive Government
should enter this sort of field. These are
fields in which we should encourage the
others to enter. ln this connection, 1 would
like 10 cite the experiment currently on in
Neeurana, where a forelress-cum-haveli,
which was totally c¢rumbling, was bought
by a group of energetic entrepreneurs and
converted in its same old form, in a most
beautiful manner. This is only about a
100 kms. or so from Delhi. 1 think 1t has
helped in preserving the heritage.

by Minister

As | said, it is not as if we are going to
go round spoling beautiful foretresses and
havelis. Quite the contrary. lo fact, really,
we will be helping the owner of a haveli
or a small fort, if he wants to, in starting
a tourist resort in his area, in keeping with
its old character and reviving the same
atmosphere which was exsting in those
days. There is a scheme. We have given
this plan to all the hon. Members. Rather
than my reading it out to them, they shounld
themselves read it. All these relevant points
exist in this plan that we have presented.

A mention was madc by Shri Bagrodia
about Buddhist circuits. We are very alive
to this. In Uttar Pradesh and Bihar in
conjunction with the Japanese Government
we have got a Rs. 174 crore project which
is under implementation. Of this Rs. 100
crores are coming by way of Japanese
OECF investment and help. Similarly, in
Ajanta and Ellora also we have a project
of about Rs. 87 crores of which Rs. 71
crores are coming from the OECH =«
this is really to develop those Buddhist
circuits Various facilites, like highways,
roads, will be developed. It is a major
plan and we are alive to the attraction of
the Buddhist. circuits for our friends in
Japan, Korea, Far East and South. East
Asian countries.
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Shri Bagrodia talked about golf tourism.
So did Vishvjit Singhji. Again, it is an
important area of great attraction to a very
large set of people who want to go on
holiday and relax and emjoy. There was
an item which accidentally got knocked
out—it is still in the plan but not elaborat-
ed here—but we have set aside this year
Rs. 5 crores for assistance to parti-
cular golf courses which we will be taking
in this country for development up to a
required inter-national standard. In fact,
we are wanting help of top international
solfers whether retired or still playing,
who can come and advise us on this and
really bring it to international standards.
Only then we would like to market it. We
do not want to market something which
sounds very lush and green and beautiful
but when the people come to play they
have a very difficult time, even walking
up to that particular golf course. This
disappointment should not be there. There
are some very beautiful golf courses; for
instance in New Delhi International Air-
ports Authority, as Upendraji mentioned, is
developing a golf course. There is a Com-
mittee under the Principal Secretary, Mr.
A.N. Verma, who is looking into all these
aspects. There are very beautiful golf
courses. For instance in Munar I have
myself played golf there. No one knows
about it. It is most Dbeautiful. You get
clephants crossing the fair way when you
are driving. This sort of experience, 1 do
not think, one would get anywhere in the
world. There are beautiful golf courses
where clouds are scudding belween two
hills and you tec oflf on the seventh and it
is an extraordinary experience. So, we are
zoing to develop golf tourism also.

Shrimati Sarala Maheshwari talked about
declaring tourism as an industry. This was
a decision taken very long ago, but it is
for the State Governments and not for
us. In December 1991 when we had a
meeting. I did tell them that those who
have not declared should kindly declare it
now. Quite a numbér of them have rr
ponded. There nre a very few Statc
Governments - which "are left, which have
not declared it as an industry.
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About cultural tourism, I just mentioned
that we are certainly not neglecting this.
It is a very important part of this plan. If
you go through this, you will be totally
convinced that it is an integral part of this
plan.

1 have already answered about havelis,
forts and palaces. Regarding developing
places famous for personalities, this would
become too difficult because there are so
many very very respected, very very wor-
shipped, famous personalities all over the
country that it becomes difficult to start
relating tourist places to each one of them,
but it will be decided on a case-to-case
basis. Within our limitations we will cer-
tainly try and fulfil your desire.

About Jow budget tourism, already T have
talked about that. There was a subsidy
incentive given on interest rates to five-
star hotels, but we have discontinued that
in this plan and increased the interest sub-
sidy to 5 per cent, which is a very large
chunk but only for one, two and three
star hotels so that we could ensure low
budget tourism, and middle class tourism
could also be developed. There is a bur-
gconing middle class in this country and
they want to improve their quality of life.
We should try and do something for them.
Similarly, in the pilgrim centres also it
will have to be a cheaper type of amenity,
clean, affordable and within reach. You
cannot really set up an expensjve network
there for, what you just talked about, thc
NRI attraction for pilgrim tourism. We
can't really set up major tourism centres
there because many of these pilgrim
centres, for a large part of the year, espe-
cially in the hills, remain closed and there-
fore they become totally economically
unviable. But the wayside amenities and
various other facilities like dharmashalas,
vatri niwases and yatri kas will be there.
We have just finished a Yatri Niwas fo’
the Kumbh Mela at Ujjain, which was very,
very popular.

Mr. John Fernandes talked about the
Central Government also giving incentives
in taxation. A number of incentives have
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been declared in the Action Plan. Section

30 HH (b) was alrcady there, and 80 1 (a)
is a concession the Government will give
for hotels to be set up in rural areas, hill
stations, pilgrim centres and specified tourist
destination which will be exempt from
expenditure tax and income tax for 10
vears, This is a part of this new programme
and T think it will go a long way to help.
And there are many other subsidies, details
of which are enumerated in this particular
PPlan.

Better air services required for Goa :
We have tried to increase the frequencies
to Gioa but the Goa apron is limited, as
you know, and we have been talking to
Decfence about it. We have given a plan;
we aie not happy about it. We want another
piece of land and I hope they would come
around and would be of help in that
regard.

Special discounted rates are offered by
some private hotels. lndian Airlines, TTDC
and Air India have put together 4 compre-
hensive package this year to try and level
out the tourist graph in the summer. We
are putting forward a scheme called “Super
Saver Scheme”, which 1s a discounted pack-
age, on the international airline, domestic
airline and the 1TDC hotels. The ITC,
Oberoi group and the Taj group, among
others, huve also joined thisx discounted
package. So we are trying to make India
cven a cheaper destination to attract more
and more people.

Import of cirs : We are working on the
import of cars. We have just got permis-
sion to import 300 air-conditioned units
for travel trade on concessional duties. We
have just got it from the Finance Ministry
and this will be done over the next two
vears, 1t is also recognized that international
quality luxury coaches or cars are essen-
tial for tourist movement because most of
the existing transporl units are now old;
they came in during the Asian Games and
since then have not been replenished. So
we will be introducing some suitable scheme
by which this need in tourism can be ful-
filled.
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Mr. Narayanasamy talked aboat the
south being neglected. Quite to the con-
wrury, the South has been very much con-
centrated upon, so much so that the arrivals
at Madras in the first two weeks of Feb-
ruary were 95 per cent more than Jast
year and, over all, in the three months
35 per cent more tourists have gone to
Madras than they did the year before. And
we are trying to disperse tourism so as to
save the environment rather than con-
centrate only on sending them to, say, the
Golden Triangle and creating a tourist
slump over a period of time. We have so
much to offer that we want to disperse
them all over the country so that there
will be a limited amount at each place so
that they would not be saturating and
spoiling the environment.

About Agra, the State is not helping.
About pilgrim centres in the South being
ignored, well, he can come up with those
ideas when we will certainly look into
them.

He says Pondicherry is being totally
neglected. This is an allegation which 1
don’t think the Minister of State would
very much appreciate, sitting in the hot
seat here. But Pondicherry has been includ-
ed in one of the 15 circuits, It is sheer
coincidence, of course, it is a very beauti-
ful place. 1t doesn’t happen to be so just
because the Minister is from there, just
as Gwalior is also a sheer coincidence,
which is also a beautiful place. The only
problem is, I think we would like to have
a little more cooperation from the Pondi-
cherry Government. May be there could
bc a little more alacrity in responding to
what we are wanting. The Minister of Statc
himself will deal with it directly and 1 think
he is well versed with what can be pre-
sented there.

1 g fag S & @1 aga & faawm-
s fow geqa frar 0 gw A g aRg
& g0 G T i wIC gw # fgrAa A
& W sl & faega q@mm s wid
T qw T dwm ol 2

the end of the world is near.
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[Shri Madhavrao Scindia]
IR F AW WA AFS I9 A fafr=a
w7 § TaA Fdrafg gl g famra 02 €,
oIgF St quH ST & I FT, IGH
qer favg ag WX FC AT @ AT
The whole key is coordination.

T GSrETS ¢ wrnfede e & foaf srad
Ffr-Fot agT favva &1 @t &, FfeArd
gromat 1 gEfad & Twse &7 § 78 FE0
=rgar g fF awy ead wwd & fad gue
qIg AgY 1 ST W@E TaHHE  THARHT
gfeasror soAry, 99 @ qaTAeq 1
a<s g fasy enT ¥ 1 S 2 raaAey
FTT-ATT AFT SHAAT Tedhi 5 a1 feeqie 7g
FLAT &, TATH A1 & FGT 81 A(HA SATIT
FAT FHSAT AL HIT @A | S1FI-
e, §7 FF I FGT L, 7T A FAT FF
foF watear § aret fAarg F wEATy 9T
g w11 fegrger AW 92 14 9E G R
FT 30 A aF Hre 11 feargeT 1
fasrga GANTTH I TG AAT | A
rTaET 11 9EM S1F 20 ®HiH &7

In the end project plans were finally pre-
sented to us. T am sure hon. Members will
be happy to know that we who are really
keen, genuinely keen, on facilities for pil-
erims and others in Ayodhya, within 24
hours have sanctioned that scheme. We
cot it on the 30th of March after 11 re-
minders from the 14th of May, 1991, and
we sanctioned it on the 31st of March.
So, 1T would like a little more response. T
would say that the Himachal Pradesh
Government is responding in developing
high hill areas. It is quite a good response.
Madhya Pradesh could improve a little,
but I would not complain about Madhya
Pradesh Kerala is giving an excellent res-
ponse. From Tamil Nadu also we are
getting a good response. From Pondicherry,
I think. we need a little better response. So,
Maharashtra also, I think, requires a little
more tightening up. But, I am sure that all
the State Governments will certainly res-
pond with new atmosphere that we are

(RAJYA SABHA]
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trying to generate because the success of
this exercise will have to depend on a
team effort among the three of us, the
State Governments, the Union Government
and the private trade and industry. With-
out the participation of the three of us, I
don’t think that we could succeed in this
exercise.

SHRI MOHD. KHALEELUR REH-
MAN : What about Andhra Pradesh ?

SHRI MADHAVRAO SCINDIA : Ever
since we have got your special assistance,
Andhra Pradesh has also been responding
areatly.

SHRI SARADA MOHANTY : What
about Bengal, Bihar and Orissa ?
(Interruptions)

SHRI MADHAVRAQ SCINDIA : Mr.
Afzal talked about the ITDC hotels losing
money and the Hotel Corporation of India
muking money. I would not go too much
in detail. But they have got 10 to 11 hotels
amongst 25 ITDC hotels which are making
money. But we are not satisfied, quite
frankly, with the standards or the services
in many hotels. Some hotels are very good,
but some others need much improvement.
That is why we are looking for participa-
tion of professional management up to 40
per cent so that we can bring a profes-
sional air in and also have an international
marketing network available to us with a
vested interest in international network in
sending tourists, in filling those hotel rooms,
also generating foreign exchange and also
funds for refurnishing. For instance, the
Janpath. Since 1955 there has been mno
refurnishing in that hotel. What do you
expect ? However hard the staft may work,
it is very difficult to be able to give really
adequate service in that sort of hotels.
So, we are looking at all these places.

Maheshwar Singhji has quite rightly
talked about Kulu-Manali. Vayudoot is
definitely facing a problem. I would like
you to bear with mc as far as Vayudoot
is conccrned. Quite frankly, if we had not
taken up the challenge a few months ago,
Vayudpot -would  have been closed by now.
They are making a loss of Rs. 2.7 crores
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a month, almost Rs. 30 crores a year and
have accumulated a loss of Rs. 143 crores.
They are owing something like, if T am
not wrong, between Rs. 60 crores and
Rs. 80 crores to various people, banks,
Indian Airlines, Air India and all sorts of
people. So, we are doing our best to take
up the challenge and improve the financial
condition. If after a year we feel that there
are positive indications, then, we will think
that the future of Vayudoot is also there.
If not, we will have really to rethink. So.
1 would like you to bcar with us. We are
trying to do it through fare increases. We
have not done fare increase in the North-
East because late Rajiv Gandhi had estab-
lished Vayudoot as a service generally for
the North-East. So, we have not touched
the air-fares there. We have touched the
air-fares where we think the market can
absorb it

As far as Kulu-Manali is concerned and
as far as Dharamshala is concerned, the
Gaggal Airport is concerned and even
Lakshadweep, T think. we should take a
second look at it because they are impor-
tant tourist destinations, and, I think, from
that angle, we should try to see that, all
right, Vayudoot should not make a loss,
but at least try it on a breakeven level
because there is unother angle, the tourism
angle. T will certainly be looking at these
fare rates again in certain places likc Kulu-
Manali and Kangra and Lakshadweep. Tn
certain special places like Kulu, Manali,
Kangra and Lakshadweep

SHRI MAHESHWAR SINGH : Shimla.

SHRI MADHAVRAO SCINDIA :
Shimla, I am afraid, is the capital of
Himachal Pradesh and I think it is affor-
dable. I think Shimla will have to contri-
bute to the coffers of the Yayudoot to give
it a little support to bring it up to a better
situation. (Interruptions).

st Agrae Tog © IumviTesms WRIE
% faqz | wg ST WIATE E 1S9
A wERT A FE F oww arag 9
VT FT i HT I e fGHrEe
90 FT )

[S MAY 1992]

by Minister 458

Y A Wbt @ At w8
TEE, gAT [T §F TRl # (sgEena)
g3 39 4T § FIATEY & |

st wevae Fag : v afenst a2 fa=1z
FUT?

st wiermTr Fafumy  Fgi gsreTEs #R
aEd g7

= AgwaR fag : IR ART AT |

=t AhEe fafoai : wEvaw fag
S, WTT gART @EANT £ @Rd g7 | OF
a1 WX T TgIAC gRFT gledEy &
ETH %£® WA Iy FI43 HI gAN
1T ZHLT AT X (=Haww) |

=t wgrax Fag: gmk wmw  TEAl
oro F AIET FEl g |

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Mr. Mahesh-
war Singh, please sit down. Kindly let
him finish.

SHRI MADHAVRAQ SCINDIA : Mr.
Vishvjit P. Singh talked about the heritage
hotels. I thank him very much for the
general appreciative presentation that he
made in response to our Plan. I am extre-
mely grateful to him. They may be small
gestures for the Members, but T can tell
you they go a long way in encouraging us
and in boosting our morale, while at the
same time pointing out to areas of criti-
cism where we should improve.

1 have already answered on the NRIs
contribution to the pilgrim tourism. About
Special tourism areas, we are developing
skiing in Solang Nala, golf in five or ten
placcs. We have put aside Rs. 5 crores for
that along with other water sports.

Air links network must have chartered
flights . ...

S A qNT AT ATAT AT
qt’ﬂ'l"-‘(@@ﬁﬂ'@ﬁﬁ‘l’*ﬁﬁ'll‘%’%
T/ AT AT AT5H AT WT § W 98 a7
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[+t geiter arrar]
g fragr wus fem A aqnm
qr @ & Fgeas g g | safad
sgR  WIO< FAAfERTT weAar afgg . .
(sraats) A7 A& 1w qW @I O
o feelifled F[ TTA TAA ST @ & |
TH qT ATT £AIT T |

st alm g sngamiwmar 3w
¥ 9T 989 g9 &Y I8W & |

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : Please, let
him complete.

SHRI MADHAVRAO SCINDIA :
Madam, I would just like to say that we
‘have in mind all the points that the hon.
Members have raised, that we would be
doing our best to develop tourism along
the lines that they have suggested. They
are the correct lines. I think if they all
have a look at this Plan, they will realise
that a lot of the points raised by fthem
have already been included. It is not that
these are necessarily sacrosanct. So, we
will certainly take their points for our
consideration. 1 think we will achieve . ...
(Interruptions) Sardar Sahib is wanting me
to close the issue.

SHRI VISHVIIT DP. SINGH : Madam,
there should be a discussion on this.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : That has
already taken place.

SHRI VISHVIIT P. SINGH : When did
it take place ?

THE VICE-CHAIRMAN (SHRIMATI
~ JAYANTHI NATARAJAN) : Just now.

SHRI S.S. AHLUWALIA : Let us fix
up some time. Tommrrow or the day after.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : This has to
go before the Business Advisory Committee.

Now hon. Members, the Minister has
completed answering.
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SHRI VENOD SHARMA : Kipdly allow
me.

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : If T allow
you, I will have to allow everybody else.

SHRI VENOD SHARMA : Everybody
has talked about fare from Chandigarh to
Kulu. This is the only place where the
increase is 100 per cent. It has gone up
from Rs. 700 to Rs. 1,400.

W TR AW AT (ST ARW) ¢
WRIEAT, AT # UF N AfET §
e ag & 5 ag aiestas fawaa ot
FHT UHGT B GAF T UF g<F a7
ferr oot dear o gwd aww
gfeerm qwrd dear 1 zefEy §
STAAr ATEET § R ogEw are § v
FET WL T FTE A0 € 7 gE
78 € % =gt wgrifesa wgd aiwams
FT ol W AmA ag | § feew
W3 § AR alg gd § o g9 d@ay @
2 zafad gq arT #t o7 A e go
T AT Rl S g@ g @igemiaT
WAt a9 F HFHT 0T IAF] G LA
& gt T fF aieare § a8 § A q
..... (smgaTT) |

THE VICE-CHAIRMAN (SHRIMATI
JAYANTHI NATARAJAN) : I am sure
he will consider.

st W AW TEw  Ew 9% e &
T A7 2 FT §B FAAEN FH B
sary wat AifF giow # frar 7 4w
g ... (=aEm) )

THE VICE-CHAIRMAN : I am now

adjourning the House till 11 o’ clock to-
morrow morning.

The House then adjourned
fiftyfour minutes past seven r’
clock till eleven of the c!
Wednesday, the 6th May



