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Evaluation of the functioning of Maha-
nagar Telephone Nigam Limited in Delhi
and Bombay

649. SHRI SURESH KALMADI-. Will
the Minister of COMMUNICATIONS be
pleased to state:

(a) whether Government have evaluated
the functioning of Mahanagar Telephone
Nigam Limited in Delhi and Bombay;

(b) if so, what are the findings;
(c) whether Government

establish similar Corporations for
major cities in the country; and

propose to
other

(d) if so, the details of the proposal?

THE DEPUTY MINISTER IN THE
MINISTRY OF COMMUNICATIONS

[RAJYA SABHA |

to Questions 124
(SHRI P. V. RANGAYYA NAIDU):
(@) Yes, Sir. The Quality of Telephone

Service (QOTS) in Bombay and Delhi
Telephone Systems under the Mahanagar
Telephone Nigam Limited has been eva-
luated by an independent agency viz. the
Administrative Staff College of India, Hy-
derabad (ASCI).

(b) The findings are that there has been
perceptible improvement in QOTS in
Delhi and Bombay.

(c) There is no proposal under consi-
deration of the Government at present to
establish similar Corporation for other
major cities in the country.

(d) Does not arise.
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