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Functioning of telecommunications 
and telephones system 

232. SHRI B. SArYANARA- 
YAN REDDY: Will the Minister of 
COMMUNICATIONS be pleased 
to state: 

(a) whether Governmeni have 
taken any steps to set right the 
deteriorating functions of telecom- 
munications and telephones system 
in the country; and 

(b) if so, whatare the details 
thereof ? 

THE MINISTER OF SURFACE 
TRANSPORT AND THE MINIS- 
TER OF COMMUNICATIONS 
(SHRI K. P. UNNIKRISHNAN): 
(a) and (b) The telecommunication 
services have not been deteriorating. 
Continuous watch is kept on the 
performance and operation, which 
is monitoted locally as well as 
,. centrally. 

To improve the operation and 
maintenance of Ihe services further 
the following steps are being taken 

by the Department  on a regular 
basis: 

(i) Replacement of worn-out 
electro-mechanical exchanges by 
electronic   ones; 

(ii) Replacement of worn-out 
telephone instruments by new ones; 

(iii) Replacement of fault-prone 
cables; 

(iv) Replacement of heavy over- 
head alignmeits by underground 
cables; 

(v) Provision of cable ducts in. 
large cities; 

(vi) Provision of more public tele- 
phones; 

(vii) Customer-oriented training 
to the  staff of the  Department; 

(viii) Modernisation of telegraph 
network by installing electronic 
store-forward message switching sys- 
tems, electronic teleprinters, electro- 
nic key board and other related 
devices | 

(ix) Providing mopeds to "tele- 
graph messangers for expediting de- 
livery of telegrams in far flung 
areas. 

 


