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Neeq .to instal in instant telephong bill
Preparing system to avoid excess billing

SHRI JOHN F. FERNANDES {Goa) :
Madam, there ig an urgent demand from
the telephone subscribers that the Minis-
try of Communicationg have some control
Over wrong and excessive billing, especial-
ly where STD facilities are provided for
long distance calls, This wrong billing,
often leads to disconnection of STD faci-
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lity by the subscribers which, besides cre-
ating loss to the Government, leadg to
delays.

In advanced countries this malady is
under check due to the wuse of instant
bill printing system where both the tcle-
phone numbers, time duration, date and
city or country code are printed by ma-
chines. This technology is also used by
some of the five star hotels in our cbun-
try for their clients, But the Ministry of
Communications is reluctant to use
this technology possibly due to the
resistance from the Telecom staff.
Last year when some Members of
Parliament had discussions with
the Technology Advisor to the Prime
Minister in the Central Hall, we were in-
formed that this system will cost only 5
per cent of the total cost of the telephone
exchange.

I would like to request the Communi-
cations Ministry to recomsider this matter
and see that these printers are installed at
least in major cities of the country.

Scarcity of pig iron affecting foundry units
in Haryana
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