Yesterday, Dr. Pilaniaji had mentioned about the deaf and dumb problem. Ahluwaliaji has
raised it again. Sir, this issue had come to the Ministry earlier. We had taken it up with the
Finance Ministry which did not accept the suggestion as was made. But we will definitely take it
up again because the manner in which and the sentiment in which it has been expressed, we

agree with that sentiment. ... (Interruptions)...
SHRI TIRUCHI SIVA: Sir, what about the creamy layer?
MR. DEPUTY CHAIRMAN: Wait, wait.

SHRI MUKUL WASNIK: About the creamy layer, the hon. Member is aware that it was right
from the initial days in 1993 when the Supreme Court had decided on the issue. The creamy layer
had come into effect since that time. Subsequently, in a different matter, in the year 2008 also,
this issue had come up. What is with me at the moment is that, from time to time, whenever
there is a need to revise the scales, the National Commission for Backward Classes goes into
the issue. Recently, there was an enhancement of income criteria for the creamy layer.

MR. DEPUTY CHAIRMAN: The House is adjourned for lunch for one hour.

The House then adjourned for lunch at thirty-four minutes past one of the clock
The House re-assembled after lunch at thirty-six minutes past two of the clock
MR. DEPUTY CHAIRMAN in the Chair.

MR. DEPUTY CHAIRMAN: Shri Prabhat Jha to start the discussion on the working of the
Ministry of Communications and Information Technology.

DISCUSSION ON THE WORKING OF THE MINISTRY OF
COMMUNICATIONS AND INFORMATION TECHNOLOGY

A g S (A USW) : SUGHNKT Heled, § HER SR gE Welfel §Aey &
BTIBRUN b e H AU T Bl 3R B 81 gl JFATE! AR TR A Bl WH1G T Bl
8198 ST 9181 &, 98 Gl 8, Sl & 3R FEgd PRI & 3R IqP R ¥ S B HIfRrer
Al R 81 STH-BAM S fdl, =78 U ]2 AT §R, ifh1 U1 T 781 81 \ebell fob d Yeb-gar
F IR H T A AR 8 TE BRT B Rt aoig 3 MfedhTel I GaR el & Yo &l
STl &1 fAfeT g 3 gH@! FaReITy STeT-3Te RE! Bil, cifehd WaR &l $abT T8l g1 5
A4 qeT-foran el o1, 79 g8 A1 3, AdhS! 4, dlel Al 3, TR B A1 3 U1 aI fora
AT 3R TS PRAT AT U6 H ST AT AT 81 €, 9 MoaR IR 3 el i ¢t &, 39
GRT QY WO 9 3R FTqep! Her el o1, a8 |qHeia o1 b g7 ia] &1 o a1ef 81 21 5301
THR T BT § 59 g BI1 AT Al g P FHY SRBRI | H grel AU 1 A1 Iqh 1
IE HIS TR AGHY ST AT iR A1 H DTl Wl BIT AT S el TR TS STefal! off iR =0
At & oAl SHHT Aded I8 BIAT AT {6 S ART gg | 9T T o1, ST 'R Sfel &
ST, S T STSTs | I 18] o, S8 Bl U= =gl {1 S|

HeISY, AT H ST [AHRT TR 37T §1 1836 H U8l IR RIeis (et 7 ST FawelT BT FAeTvl
| aTRER ST WIRA 1 el i &, I8 fawnT il ol &, 9T Ud IT8v0l 211836 4
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RIels f&el =1 STa |qdervT fdar d S8+ He8T fob el gl iR ST Sl 8, 99 g & e 4 =
TE o1 ATfRyl S Fderor iR R <t 36 3891 951 & 991 & JMER IR o 1 A1fe gl S 9 g |
AT 9 BT oI EIT 8, ST TAT T 711 S99 SRR BT 8 fob o ol 8, Sl SThdR 8,
g AIHiId, AHIRS AR E G & forg WRT &1 va wwed Ao g1 3eiiferg J81 o
2 5 5 fowmT &) s Rads w3merg & A 7€ &, fawmT & 91 7€ 81 €1 M § 6 IRIR &
wY H BT BT 21 3 ITS 8, 3T AGp] 1 A8 8T — Uid e & oIy 3119 o791 1id & TR
el STY AT TR & (B b H dol SMY — 98 S[HER, I8 S[P d1q, 98 SIbal, IqD!
i, @l Gral e, WdH FIA1, WH! S, dATd gR) dTell Sdl, IHS! €9t B 37rart
G 81 AN A SIS g3l aa G1eR A1 & AR Bl 8, SIbAT BIbl, RT AT 817 I8 HEdl
g for 7' o) omar €1 39 a1 <A SIS Aex TE gor R o, SIfHAT g8 W BIy
employee TTE! T, T8 I YARIT BT, S T4 BT, 3T FelTPh BT Th HeIaTed sIdT T, TRAR
BT AT BT AT| BIg I BIBT Hadl AT, By S AT HET 27 3R BIg S AT HET |
a9 93 IRAR H, MTH! Mgt BN fh 3R dIs fFReR BIaT o1 a1 SIfhar Sua! fug wd
TG AT PR IR TR HIs GG GHMR BT AT A1 SHF 81 Higd & {6 § F Il Bl a1,
o IR § IHHT S RTAGR V&A1 8, I8 expire B AT &1 I8 I H 7T &1 SIT AT | 3MYBT
GG 3MeTd BT o 3 I BT 39T H 6 G AT B B & gAferg 1 g8l He
ST fIUTT AXPRT SR URERT BT AT AT HRAT AT| 37T T B PR I8 B Al ATTD] 91
T 8 o B 31Tt foredt e & g o S1frar R Bl , $I9 272 98 Fr Fiferdl &l s
g1 SHP! Ul 81 781 & S STfhar T BIT 51 89 U WRpial Bl YRI aRE H dlue B (3471 8
39 QU § T 6 IR T B &R 8 3R 398 FRafid sHariRal & srarar arior s1éh
TR DY ARG H AT B SUFHTIRT AEIGY, $9 3R Ol 9@d & Al HRd § UHh g qaud
goIR Ui raeR €198 2008 o1 RUIE # 81 S99 Uh oRg IIfordd 891K Uah W1 fagar arior
STHER & 15,862 FBX SIHER 8| SRT 59 SIHERI Bl RN I STepx IR 37971 S} aRAT g
Al T-T U SUBI T STHER B RARY 1 82 T8 ARII-BRIST SUAT MBI <l 8, <Afh S
STHERT BT FRIRT IIBR TYDT TS N H U SHER H SHR Yol b AlsAigored &
¥ TR 319 I&T -1 ol 82 I 9T & i ot gaTs 81 ot §, FH-H+ 118 81
SIH B, T8 BART AlSAISoIe 81 89 WIR Bl {6 a1 H o ST d1ed &2 H 981 U iR I
T FH Sl Mg HaR awel  Aldsd 9iRE I @l 2, dI 39 da¥ H g9 |1 fd
fafgai agd o4 Sl 8 #9 39a! W SIFHRI ol 81 S8 1+ g1 {6 alegd iR Faifecy §
BIS HH! 21 M8 2, Fafgai Sa=h & o <& €, 3R 31 8o & % v fafgai de 81 78 &,
faorra o fafgal sarer o ol €, <fes fafgal o e # o5 &+ 7281 e 71 fafgat
AR <11 3 €, I9dT @Ry 98 AT BT, WS URE A S o 811, <Ifdh SO Bis wHl
TET 3TTS B1 31T AN DI Il & b ST BT B 95 81 AT 81 IRBR BT Sl A1 8, I8
AT ) e # It W1 8, 9% oy Al H I o R Sueh] B ey g1 fob | 1984
A 39 8% IR 39T 4 e it Fgfh 81 2, Sp1-gadl gs 81, Al 81 Abdll &, ol 1984 &
1% BIs WAME FYRH T2 g8 81 o1 <21 &t ST foha geedt o I 872 <ifheT oimd i
SIIRIRET ol B 9¢ TS &1, B Sa1 81 8, S99 IR Al IR0 81 379 I8 1) Uah iR faswan
IRIYI 5 fa9TT # 8RR B1s w1 g Bl & — d-9! IgcHT, A1 I8 o gAY
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3meed ST o6 w1 IRART 3 3R ®Is 9g Bkl &, 1 I8 TRBR, I§ HATAT g Al Bl
2 N} AT 1 T8T R Uig AT 7YY sragcie 21 1 9 95 IS Gl = 39T T fammsT
22 T Iy fhar € S=iM? by I8 uid Riie Jragede fhad! ARl UR 8RI? HIF o
gID] AIDBRT, SHBT T BISCRAT 82 oI &I & [ 5 TRB Dls & el (A1 TAT 51 3R
IV ST FIHT & G B 1Y, AN SR BT 1 a7 &) &1 8, aifh 378 ol A AR & T8
Ferd b 4 BIg AR BHAR] &1 HB1G Y, AT <=1 81N b U8el YeTme! H Ueh el fSe gan
BT AT 39 R ot BT o1 -werd dR A9 39 S # fafgal et of 9 &< off qen
=1 IRT A AT BeTs R U ST I A1 A, Bels R G e R o | b 37d
I8 SRV 6 YS! A 98 a1 975 1 1 & 7T $B IR [Afgai 7@ & fau sler o w9
foan T 2 ok 99 w9 ¥ fufgal W&t €, g ST@ ger e Bkt 21 SHifoy st sy
forgl 21 fas1 o 781 ugadll § 9% 9R &7 H, uie &7 4, <9 a7 4 ug W& 81 S0P 954 991
PRI S B8 - BT 1986 W BTS BT &1 45 81 TRIT 3R 11 T RIS 81 I8 & $P daof
foreft 1 2T W1 O R8T B TP AT § U R.UH.TH. 1 e ey Bers I8 d4-
fTT g1 R 271 98 YR IRE ¥ 98 Bl

U 954 gl faIsHT & 6 FaR 3iR a1 Hrenfie! §37erd & U fG9RT 61 H14 1ot W
H3TeT 81 X811 TS URT & IR ¥ 98 PV B8l I 8, clihd sa! Al 8Teid WRTd 81 931 I8
GABR TG M, 3R Y8 I STHAR AR & Al A B garl, b qRa 7 Sl wrgde $iRA”
HAT 2, I8 SIHAR fAUFT & JRBIRIT §RT S Y I I §RT IS ST 81 27 IRIUC ST
PRI | JIT 21 319 T TS S&TERYT S SlIfoTg| s faeell Yefd M WR ST [a4TT &1
TMS office Bl 981 HHATRAT BT Igd BHI 81 & PHIRYT AR TI$H HIAT ISl 2| T8 &b T
HHART 7 I A1 {6 AIEE, 3R 89 B A U a7 Bl Pl of oidl &, I SISHIel iRrHT
et 81 9 4 SRaeie A g1, A1 991 o {6 98 B gaTs 1 M aq1 T 21 I8
RIS BT Aded SaT8 ¥ 781 &, 3TID! GIHR Ay BN & R 98 HHar! Ud o ot
Qe ofdl 7, A1 SHD! AR TTgH Wl 781 el & 3R Sl S8 U {3 dgel 14 o o1, SwaT
oY YT BT T T 81 U 39 SThelR (AU &l HET B

AR, H IBT GAR HATAI & ST AU H HTRIRT TR Hah] &b IR H P& He1 aredl g1 d
T ¥ Uig g¢ T@ M SR &l U8el S¢ 5.1l B8 AT o1, = & Fafid evaral o
TRE A HRAT TS 8, clfhd 37! AP DIs o] <l 8, §7P] Plg Gdls el Bl 8l §TD!
UeH TEI &, UGfact el ©§, Bl ISl g9 (oY el gl AT Fared ATy | U JhaH]
TT 3R EDA B1 S8 RIfdel UIRe /M1 S8 BT — They are the civil servent. ofh SdPH
15 W STHAR fIUTT Bedl & {6 &9 Talde Afd Aed @ieH aTel 81 31T 3961 Wifely, <ifdh
3MMI ST AR H Aed €, Tgel ITd! BTeld GETRYI -1 31 & a8 81 SThaR fawr & fog
Y 2009-10 | 6021.26 RIS BT BT T G T 21 37 fAURT H 2008-09 F forg Fferg goic
4228.78 HRIS BT ATI AU IoIC DI O 1T &, b MY IRTE 3§ &1 fowam 52 3ma
YRTET BT g9 HH B AT 81 7Ta § S et frg) otdx Sl off, S99 fore 8= a1e &1
HR faam 21 3y fopdt 1 1 URe it 3 ST, S+ AfT arel /el H 9T fham 82 smae!
GADR e 81T o 5T gl arel I H&T1 Sl RET & f (1491 & fede 941, ol & fewpe d=,
TRATH SN TR H R URE SFHF & AR B B T A9 FT G AT 82 39 U WPt
I QX ARE A gaer H ol §U &1 B3 AiCfhde b HM H B! ATIRaTe] IRl Off Y&l &, I8
PRSI BT T AR TR TRI 81 Ig § T8I P8 BT §, I8 2006-07 BT AIGSHl &1 Rare
# forar 81 321 ®eT € {6 oy gt e Y| I8l d-is! &1 Y[R 81 &l &, ofd 39
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TG M8 B & 915 |1 Bl B 81 8 Y81 ol ITSG] & 62 99 d18 W T FHid AR
WRERT A s 5 [G9NT B1 98 &1 ST BT &1 H ATqD! I a1 g 1 I [ fopera
Ao faurT 81 ad 2003-04 H WA Aaraii BT AR AP 3T 425.74 BRIS BUY &, TS
2008-09 H T TGP 2141 RIS TYU Bl T B 3MUD! W IRE Bl HHIS 9¢ T3 &l T & &I
PBRIS W 3ATTh U &, b 7 MBI STHER Sl 7, 7 AUD ST B 8leid Sidb &, 7 3MTdh
STHATY D1 BT I 8, T SIP [GHNT & UM Had| Bl BTeid Sl &1 AT 58D [T 9T Byl ?
ST 81 921 8, T8 I &, 39 91 I D1 U FHM SOl f&a1 SI1 A1fey, e gRT
ag Al e a1 S ¥E1 81 STl b |l @l &b forg wA Y. Ao ar B =1iey, a8 WY
SR el 81 ]8T 2| SMSTHAINGT FHIG BT 1Y, T8 I 781 81 %81 51 ¥ WHRI HHATRI] UR
GHTIaTE! BT A1feY, ifte fofRae R & qras]e udT el miesT H3Te™ T HY & 82
HeIeY, 8 Al Al STHAR [GHN BT BT 3 311 ST a1 Y] o) H e Y1 &1 §
JATE, 2009 H HAR Qd G YR AT BT 2008 TF ATsc! YUR UTGR I HT S04 81
RE1 &1 ¥ fibx A Pel aTe X1 §, Rifh U8 g oflg 81 I8 #RT Hel g3 -Tel 8| I8 d9 ATge
TR 21 FJelTs 2009 H FAR Td a1 HIEifias] #3Ter IR BI 2008 TH Mgl GUR UTaR a1 B
9T B el B Department of Information Technology EURCE| ATSC WX HATHT & faure forar gl
“to make India an IT super-power by the year 2008.” gD h ot %\*, g & SERL Trenfire
T Y JaTge AUeTS 7 B, A1 U8 WA {5 R B A Hifr 39 327 H AT, 319
ST AT TG o Aol &1 HIRT DI ] 2008 TH IT Super Power T B dTd el STl &1
218 2009 BT JATS BT HE T el R8T & 3R AT 2008 DI I AT HE M 81 Y &, <lfeh 4T 1
3T I8! faoi 8 iR 981 97d 39 R Il Yal gl 7y, H Iegufcy St & SfHHIyor & 9R # a1
8T §1 59 UPA &I TR&HR & Tl H 31 & d1& 39 F& H o SIFYHCH MY &1 IR St &
JTRHTYOT H 7T 7T ® 6 3rrer <9 aut # Srueh dargd § YR Ao At vl & AemH |
godG I S gl BT HY 3771 T I8 el Y1 & [ DI Al Seiagif-e AT Fawel
BT $-77a71 A1 AT 1, iR Seragifig A Sawe, afeHt e Y, golagife vy
B BT 30h Ryary AT § b WY 91 Information Technology & R | 81 B! TS Bl
9 5 Y ST ST HEd Ul A © ART SIS A g AT SHAIHD qd H
geAC Bl g1 B 8, SieSs Bl g1d B, 91T fhdt DS Y 979 T2 21 3R BIfST, S gt
WW%\,WQﬂWWﬁWT%,WﬁInformaﬁon Teohnology,wmﬁ?ﬁﬂﬁ‘éw
eI 21 3179 B 219 Wl of S 3R B FUR YR I1G? I8 JAIBT S[AGHE 8, A-T 8l 6
ARG, A} T UTHIUT &30 H 5666 TTAR MY Y &1 H MUDT 2141 AT & WRA DI 3R o 7 8T
T gAY TRW TR &A1 W § TTAR] B ARAT 4 A F HUR 21 8 HS I ER H 10 BOIR 4 AP
TR T ST &, oifch UH-G1 ATl did & 91 a1 § 10 § 15 E9R AR ¥ 1Y SITd 21 319
<R & Tidl § B9 TTER o7 & €, <ifeb 31T 47 fpey of *2 87 Urivr &l # R |9
feT &g 5 URIT <l ST USO universal service obligation W S Tfed 1 Sl 8, IHDI
30 TR¥C Hl ARGR AT &30 IR @I T8l B UTs gl Aelgd, 399 WRd & 3iex UH digital
divide” YT BT X&T &1 ATHIUT 3R et WRd & i U &< W1s ot o X&l 81 $0dhT I8
R & 8T ® 5 ot &9 fhal a1d B 8, A MBI SHdR e g 6 g1
qfhe™ | W gexc g9l § 9gd WY 81 e vMd CaldigThe T & i
Nilson online &I & ATAR Hedl & b ST8l HRA H ST BT 7.14 UL §SIC B
SYINT HRAT &, Ta1 ITfhvedT= # 10.01 Uirerd 8 iR A9 # 22.4 W) e3¢ &1 TANT 8T Bl
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JTRER TTHYOT ST =¥ 3MUHT T ARSI &2 YR &b il ¥ MY T fATTST 82 3T 337 A% Bl
AT WSUTT B &2 3MYBT $AD o1 YA BT BT {6 AT 1 A e 3R Mgt darer
g} & T AU 7 B 3T 39 9R7p Aol 0R 81 ST 2l

Y[ FEId, § 39 A VS a1 He1 d1ed] § (& 89R <% § S $© A 81 8, 96
SIeT SRS F BT STl &1 Ug el oty fhy giwon gl © 8k sHeitic & e a8 8, S U8
eI <@ I © o6 a8 8T A1 TE1 8N H 17! Ueb b=t AT Tl g1 H gwis H g o
3MR T8 AT 1964 BT a1 51 H 1964 H U1 T8 DI WM< ¥ (R 7147 AT| H Gos SIY 8% A TG
H T AT SR {4 g8 < b | S8 SIURT &1 AR AT {7 379 a7a1 7 Yol & 9767 3179 i
¥ farstell ol 81 872 =M Pel & <l I8 [ASTell BT uidt o1 77 & 3R I8 AR 8 H S Bl
AT STl ferar Jom 8T o U 811 S a1l Bl &1 ATel i 7 311R I 1966 BT ay 3717 TAT HY
a1 TE 721 AR AT St 39 99 H ug iR 7 ot et T gom H far St & w1 o onft a6 9w
fasTel 71 2, @1 5= @ar f5 R SureT W o R © A Ireld H, UeR H SireR T8 aral,
AT SITET A1l A7 3iR § U 81 T A8 1S, S 918 ATST 3R AR <ef, T 1993 H 7 o
Sit @1 A 7Y B S @ Al HRT Ui AT Bl 9T ARIS! WRp i I 2, g8 YN Y8l ¢ & e
TR a3 g T8l 87 # el b R 91 89 1 Py ? 9+ Bal b AR U o & e it
 farotelt T&T <l AR e St & e off 4 81 <edl, # 7e1 <d....| AR st 5 7€ <, §
<RT T g, 7 18T <Y, e e <} =Te o d1e ST | fUd & Al frstetl <= fob T8 <@
B9 39 g H HRY} Pl 91 PR I8 Tl WIS BOR Al H faSrelt 92 8, o drgey wEil
TR ? F Sgfraa dioll &1, AreAiog e &1 ORI 81 g, Td FaR BIRTY, offd 3ma
Jgol STPRE AR Al T B SIOTY| 319 U T Ta| B I8 &1 SHBT IRIH BRI FIT 8, AR <90
H BT HT ST 91 T8I 9 V&1 ¥, IS & UT od F1 781 ¢ ¥81 8?2 PRV I8 2 %
AT b HUR B Dlg YA &1 el b1 &1 THRT 9191 feel 8, iUt &b HA1eqd 4 def1 A1y,
WA B9 IR TS B2 B $0 O] DI a7 B Tl a1 o o vrenfiet &= # fo=dt aon
3T RCIY AT913HT &l JTell IURRIRT faam weh| =9 o WRa 4 31ferds ART SISl FHeid 3iR
Il e &, ST YT WTT &1 YT WTNT b MTER UR S & AR AT WY G8i 9 4 <1+ o7
AN ST BT IYANT R &1 AR H 89 $TAC AR G AR b ATEA1 b AETH 3 3R ST
I A8} DR DI A Al GG Y 1 ST, d& 81 SN BF 39 AR YIS FAl T8l DR &7
BHRT AT 59 ARG 1 8] @1 18l 87 84 BIC-BIC Tidi H Ug=1 TTed &, <l 84 |9l
BT FERT 1 BT HTHT Tb=ib b fIbT &b oIV Mg 39 fIURT &1 AoieR deril <Rav fob wrar
& faIer & foT a1 T Saaudic & forg fra=r o oot a¢ <= 1y o, I+ &) S 5
TR G T 21 AU [Heri Bfer 87 3177 I H3A1 e T 21 MU YT 2600 BRIS BT
FoTe IR [T 81 A9 BT a1 Weilie! goie 7 fUsel av 7.89 HRIS B AR fl, I &
RTRT AT 9 9 W) Th1ab] fIRAR & Ty 3@ <1 81 37 3MgY — ST b forq g Hrenmfiras!
P o7 6 BRIS BUY U, T IR 4T 6 BRIS BUYY &1 Y8 IRIR & FAT? 319 RT Afgell g ferd-
ST, ST - SIS UR STIT A1 AT8 € ? &1 37U F81 Teb 377521, Pl UGl 18! drscl
T2 1 31 ISl B TMd A A0 G AT8d & 2 T8 MID! ST TSI H 3M9d 31w (oii &t
T AT HRAT A8 g1 3 Bl 2, AR F 9o 9 B 8, 59 99 IiT e o) Sellp
BIRT B I Hel AN, Al @D 3T BN b 3741 Th PO eI g &1 AT "YU B &,
I <! I1 2, Afh T HD! GRT BINTTI H I $Hb M BT {6 3R &4 U Uiy Pl
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3.00 P.M.

& 2T W Y oI € ) S e A, BIhI HH I TR g b AN Bl gex-c Yl SuT] 81 JhdT
B TS TR AICfAferd) (T @t For a1 S AR <, WIfh I8 F'l 87 UdT I
.G 4. HET IAT TA1? a9 AR §SIAe HIbldl TR AT IH A Dlg YT Had el
SSNT &, Sdfh 3 SOV 997 39 Mg § < 781 Ihd 3l el fageh Hufi wra &
.30, 1. uSoel § 99 W& 7, W IR H $B e wanef o Wi we & fog 39 ond
qd A Te! [T AT 1 ST8f 3MI] 3T A BT I 8, 31T |97 R (Y, 99
TR H g1 BT 81 GARI 3R M9 <RIy, &1 3 Y 6 v9.81.97.0d. 3R §1.049.37.1e., S
TR Ul H e St €, S17ST 39T IR UTgde ifRed & el § @ikl o & 2
yTsde SRey &I HATEd 1 @D 3R 3Hfad ge < 9l 8, Safd ga.E.uH.7d. 3R
d1.U9.T.Ud. Pl 7 A1 AT & e gfoeag _el gl 81 379 37y <Ray b ursde
JATRT 128 FAIUITH WIS Bl d1 I HEPR Yol AM 99 I8 &, Sd1b 256 HAUNH I HH
WIS 31 g1 JUS PN &1 T8I ST ATl 3 ARE AT ST P A1 DI BHls B I8 &7 YD
HATT, AT fauTT| GRIFGTT <20 | ST8T 31T 1 64, 128 THEIIIUH ST B &1 Hel ff X&)
2, R H 31t Y 16 THAIT T £ At S A g1 H Mud! Uh e & forg TSIy e
#H ol ST =TT 1 A9 <Ry, 9 q9Y fhaT B gar AT 3R TS 3TUdh Hgex & g 4,
§HIEA CaIaiSl & I 3 fhaT B 81 8T 81 BIRCT HUIAT BT AR 3T ATH AT
BITT1 .U, ¥ UeiN §OIR | 31 81ReT Shuiel & iR IRd # 9%t IRE a1 byt
BT gReT 1 et | < A1 Sl aRE |l Ui &, ITbT FaR YU, &, 4RI H T8l &, AT
g GREN P oy a1 are g1 Ife 89R I aRE & SIel, BRI, IR TRERI, GRS I
AP GREAT TP BI HAG! G Y., & GIR W UL 2, T4 I§ AR GR& Bl e | 98
RISEA]

T AT AHET BT Hosting BT BIH HRA 3 81 ADHAT &, IR IMMIDT HATAT §H HIAT
TET ATEAT ® 3R B A2 <7 Argar |

319 <RIY, AHCIIR/ETSIIR BT I dTd 81T 21 H ATTH] SHD! BT Y1 ol gl (T
B! ) TBT Th AHFCIIR BT U9 7, <90 7 foft wrafral & Aems 3§ weify & 81 89 saat
HRTEAT B 21 T8 ARSI 8, T I8 WIRT ol AIFCIIR & AR TR Yfeererer Arredar 3§
21 TS T AXBR] & H TRBR §IRT Dls W1 VAT FwT 781 Fiell s 8, Sl o AioeddR &
foraior & fog foeg # fafdre dR W Srf ) W&l 81l gHITg B a1d © fh gol |ivedar aefq
e ArredaR, R raRfeT Ried 21, S1eT 99 fiorie &1, Ried ead 81, $RYfTher
e 81, YRl 81, 91 &3] § 9RA <¥ & wU H g9 Pol |l VAT 81 Hed| SURIh e
ATFedIR H U Ht A dIR | IR 6T 31U+ 91 &1 1S & 81 8l

I, H U qId FHIG B F Ugel &l ACI-AIET I HeAl ATEdl g1 3T AT
a1 FRIRT TRaYI 99 97% BT AR RIRTIE 31TS 8120 T 2009 B1 STHT AT S1SAT H, TT5H
ITh AT A U9 &, SIvAuve & oes i) veh RUE Bl 21 RS & g1 1= & {6 93 2
ATell & WiaR TS b AT H 97 BIe] B 9N FRTde 3 Bl ikdad ® fb 991 3R
AT & 915 STAUAYS H FAID RGN BHART B B 2] STTHTAVS BT < & I H
fa®Ta § BT 3184 el B, Rilfh ARBR Bl & IY B g Id] &b B H 24 TR BRI A 30 TAR
PRI BUYY I D] NS BIAT &1 STAHIT HRIGH, 2008-09 H SIUHTIVS PT IYg AT 715
104 PRIS BYY AT, TP 2007-08 H FADT Y& A 3,009 PIIS BUY AT, SdfPh 2006-07 H
TEUTTS BT 3G TH 11,806 BRI HUY 2|
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319 TASITAUS IR 371 S| (WA &t 6T § FHId o< 8T E1 Q4T Ugell IR gon © fF
TS 3R faoet # Tl Har q2a1 SR aTel! ATdol+1d SUhd TASIYTUe &1 U el &
IR =1eT 83 BRIS BUT & Al SUTST Bl THEIUAUA & WHITBTA &I el aol8 ARBR BI
gesdorHl 2, 7 f Iftas 4t 89 $r 3 & b IfTad 9 & BRI 99 81 8T 81 U1 781 B
TIEITUE & gd HIGHS! UH. ISTIUTA &l AT 8 b 3 dTel a81 3§ TASIUATd &l avE
froge of fRARY ft @=re 81 Sre| = e RS # w81 7, “If we do not free MTNL

from the control of the Government, it is going to be doomed soon. BSNL will also follow the

same path and will become ran player in few years.” It is given on page 27 of Telecom LIVE
June, 2009. I8 BT & 3MMTSH! T @1 iR 31T &8 3= 8 % &0 wRad & 21df |t & o S
Ig EIRIT 3T T Yo7 Bl S I 8, T FivIa] bl < I8 8, T8 ORI YR DI 8 3R WRT Bl eigr
ST 98 ST UTY 21 319 391 99 ISii 9 Gfth U1 I18d &1 3R 319 AIFCdIR BI g1 # Jar
H g aTed 2, A1 MIP! 37U ol WSt 1 8R11 1 o1l 2 b I8 fawm Ffead dk w
39 IR &1 7| = aTG |

SHRI SHANTARAM LAXMAN NAIK (Goa): Mr. Deputy Chairman, Sir, we are here
discussing the working of the Ministry of Communications and Information Technology.

Sir, at the outset, | would like to salute our great leader Shri Rajivji who brought in this
concept of modern India through the medium of electronics. He started with television, mobile,
etc. When Rajivji was picking up internet, a great leader of a political party remarked that Rajivji is
moving with a dabba. NSIES \_rﬁ, EN f$& & R B 1 He was humiliated at that stage and
today, that dabba or that internet system has created wonders in every field of life, not only for
the elite class, but also for farmers, labourers and everyone in every nook and corner of the
country. ...(Interruptions)...

%ﬂ?’ﬁﬂﬁ‘{ﬁﬁ*

MR. DEPUTY CHAIRMAN: No, no. ... (Interruptions)... That will not go on record. ST 3=t
T 3 T8l drefil, g8 RPTS U= T8 S|

SHRI SHANTARAM LAXMAN NAIK: They know it and everybody understands it. Sir, | need
not name who said that. Sir, in spite of the world recession, it is a good sign that our information
technology industry has not suffered to that extent. Indian information technology
businessshows a substantial growth in 2008-09; revenue aggregate of [TDPO industry is
expected to grow at 12 per cent in 2008-09; Indian IT software and service export is estimated, in
2008-09, to grow at 16.3 per cent, and service export, by 16.5 per cent. This is a brief scenario
of information technology.

Now, Sir, there are three or four concepts which come for our help. These are National e-
Governance Plans, State Wide Area Networks (SWAN), State Data Centres and Common
Service Centres. It is with these instruments and with these programmes that the country is
marching ahead. But | would like to tell the hon. Minister that these programmes are overlapping
and, sometimes, it becomes difficult for us to understand which is the area of each of these

*Not recorded.
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programmes. Ultimately, it means, we would like to have e-governance in the entire country,
whereby information concerning any activity of the Government is available. Suppose the
Government or the Parliament enacts rules and regulations. They will be immediately available on
the network, whoever wants to use them. Details about schemes of the Government, specially
schemes with prescribed forms, are, partly, made available by some Departments. But all that
can be made available through this system because there will be Common Service Centres
throughout the country, and these Common Service Centres are going to help the common men
in every village of the country. If a person desires to take a loan for some purpose, he will have to
fill up a prescribed form under the scheme; he need not have to go to the taluka office. He will
have to only pay some minimum amount to these Service Centres for getting that form. He can
fill it up then and there, and even submit it to the Service Centre. This is the system which is
envisaged and which is going to come in the future. Therefore, it is going to create a revolution. |
would like to suggest, although this does not, directly, come under this Ministry, that all those
concerned should place the Government of India gadget on the website. | do not know whether
it is available today. If a gadget is available, if all the issues of the gadget are available, then, by
just one stroke, you can provide information concerning all the Government activities,
throughout the country, in just one hour’s or two hours’ time. Therefore, the Departments

concerned will have to use this technology for the purpose of providing information.

To start with, Sir,—it concerns the Chair also—we, in the Parliament, have also to use this
technology to a greater extent. Sir, | have always been submitting that at 12 o’clock, we get
Unstarred Questions’ copies here. If the same questions, in electronic forms, are provided on
the website, it will help us a lot. They are available on the website only after three days! When,
through this technology, hard copies are available, | don’t think it is difficult for them to supply,

at the same time, ... (Interruptions)...

MR. DEPUTY CHAIRMAN?: It is for the Ministries to send soft copies to the Parliament.
Then, we will happily do that !

SHRI SHANTARAM LAXMAN NAIK: You will be surprised to know, Sir, that we have been
searching for these Annual Reports and we have been pleading with the distributing centres for
getting Annual Reports. Why is the Annual Report of our Ministry, which deals with information

technology, not available on the website of the Ministry ? This is very shocking, | would say.

| can excuse other Ministries. But if the Annual Report of the Information Technology
Ministry is not available on the website, what can | say, Sir? Therefore, Sir, | would like to submit
that Annual Reports of Ministries and Standing Committee Reports should be made available on
the website immediately. Sir, the Chair should give a direction in this regard. | would like to point
out that we get replies, from the Ministers, to letters we write, and other things, only after two
months or three months. Now, they can start a system of e-mail by which they can reply

to those who give the option so that the one or two lines, whatever the reply that they give — on
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ninety per cent of the occasions they give negative reply — let that reply come through e-mail so

that we can have it speedily.

Another issue is — | am referring to my State of Goa; | have mentioned it to the hon.
Minister; | am confident that he will do it — that the Telecom Department and the Postal
Department are treating the fullfledged State of Goa as a district. When we are constitutionally a
State, we are entitled to have a circle. You can’t reduce our status to a district. Therefore, |
plead with the hon. Minister that Goa should be given an independent telecom and postal circle
or whatever it is. Just because it is a small State, you can’t merge it with Maharashtra. We
fought against and opposed merger with Maharashtra politically also. Now, the Postal
Department is treating us as a district which is not fair. | urge upon the Minister to create a

separate circle for Goa.

Another important aspect of e-governance is computerisation of land records. Many States
are doing it. Survey plans, land records and rights, etc., should be available on computers.
Now, the survey plans are available on computers. They have to go ahead with computerisation
of transfer deeds, sale deeds, gift deeds, etc. They should be made available on computers. In
Goa there is a system called land registration which is not available anywhere in the country.
The property is registered under land registration which is a title. This system should be
computerised and made available on computers so that the information would be available by

pressing a button.

Regarding the BSNL Mobile System, everyone is suffering from it. We have been given the
Dolphin cards. If you dial for three minutes or if you get a call for three minutes, there will be
interruptions, at least, twice or it will be disconnected twice. The GPRS system is not working at
all. It works sometimes at a very few places and sometimes it does not work at all. There is no
speed at all. The speed of broad band is also not satisfactory. If you want to download from a
video clipping, the speed and the system is of no use. Now, 3G System is coming. | hope that
the 3G System will be effective and, at the same time, the hon. Chair will grant us this facility and
provide this facility to all the Members of Parliament. Shri Raja will ensure that the 3G System is a

perfect system.

As far as translation of data from one language into other languages is concerned, it is very
important. | think some programme or some software is being developed whereby you can have
the translation. Suppose there is something in English language. | want a translation of it in my
language Konkani, it should be available. It should be available in all the languages mentioned in
the Eighth Schedule of the Constitution. | understand that a software is being developed. | urge
upon the hon. Minister that this technology should be made available at the earliest. It would be
useful to all print media and electronic media, those who do research, etc. This is a very useful
system. | don’t know what the present status of this software or programme is. | would like to

urge upon the Minister to refer to this aspect when he replies to the debate.
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Similar is the case with Grandhalayas. E-Grandhalayas will be the future of libraries in the
villages because purchasing books will be very costly. The village libraries can’t afford to
purchase books. If they have a computer and they have internet connection, it is so simple. With

this electronic books will come in and this will go a long way in helping the people.

Cyber crimes are a matter of concern. The Information Technology Act has been amended
recently and certain good provisions have been incorporated. Regarding cyber crimes, | think
some knowledge should be imparted to the students in schools and colleges. The students who
go to porn sites and other sites, they are not aware of the consequences. They are not aware of
the law, that if you get access into somebody’s system, with malicious intent, you can be
arrested. So, there will be cases of young boys and girls being arrested and put in jail because
the offence is of serious nature. Therefore, in every school and college, students must be
imparted knowledge about these cyber crimes. Otherwise, police will bring to book hundreds of
students every year, and that will also be a social problem. Now, as far as unsolicited calls and
unsolicited SMSs are concerned, | made a submission last time that in case of companies,
which send these unsolicited SMSs, their Directors should be arrested and put in jail. Also, they
should be given a mobile phone with only the incoming facility, and for the whole month, such
SMSs should be sent repeatedly to them. Only then will they understand the problem. This is a
serious thing. It so happens that even at night time, we get such SMS; thinking that it could be

an urgent message, we open it. Kindly take it seriously.

Then, there was one proposal for mobile number portability. It is that even if we change the
service provider, the number would not be changed. | note that such a scheme is there in the
pipeline. | would like to know from the hon. Minister as to what the position is about the mobile
number portability. It will be very useful that even if we change the service provider, we will get a

different card, but the number will not change.

As far as the Right to Information Act is concerned, — it is a connected issue — it is going
on well in the country. Various countries are praising us for this. The NGOs are using it; the
common citizens are using it. But, what happens is that officers get constantly engaged in this
task of supplying the information. | would say that almost 80 per cent of the information can be
put on the web site. If this is done, then, there will be no need for getting the information
manually from various departments. | can understand that some notings, etc. have to be
supplied. But if most of the statistics and data are made available on the web site, then, there
will be no need for anybody to make a separate application for obtaining the information.
Therefore, some initiatives have to be taken at the Centre to advise the State Governments also
to see to it that important data, which the people would normally like to have, are made available

on the internet.

Now, Sir, in the Information Technology, my learned colleague also referred to postmen.

While speaking of the internet and other advancements that we have in this field, | would not like
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to forget the poor postmen who have played an important role in our lives. | still consider that
postmen are the lifelines of villages in this country. In this connection, | remember a song which

glorifies a postal letter.

R, MY I 1 G B,
gt amft 7, a9 3 fugt emft &
g3 el & 918, 9 Jaa+i &1 I1<,
a1 31 ) amft B, fudt amit 21
FHUR FRT A o &, 8igx I U foran €,
3 URSY BT S dTe,

#} TN, IEGATfer: IRgH H A I ST 3767 81l
37} IMIRTH A&V AR Slic & R 7 {7 aTed

T ¥R TR,
EREINEEINEDIGE
G & et drs T,
3 H 3fig Bl AT,
g SATST B I 2
forgt amt 7, aa & fagh s &1

| honour the postmen of our country. With these words, | conclude. Thank you,
Sir.

SHRI MOINUL HASSAN (West Bengal): Sir, at the beginning of my speech, | would like to
mention, very quickly, an aspect relating to the Demands for Grants. Now, this is with respect to
Demand No. 14. | see that there is a huge amount of financial relief for the ITls, which is to the
extent of Rs. 2,820 crores for 2009-10. But | have seen here that nothing was allotted for the year
2008. These ITls have been working in our country since 1947. In the year 2007, there was an
allotment of Rs. 729 crores. | do not know the planning of the Government. There are six of
these ITls. One is in Palakkad which is in profit. But the other five are in losses. There is the issue
of revival or closure. Please come to the House with a clear concept so far as these I[Tls are

concerned.

Then, under Demand No. 15, Iltem No. 11 is regarding Manpower Development and there is
no enhancement in the allocation meant for this. In Item No. 11, meant for Development
Programmes, it is stated, “The objective of the programme is to create and strengthen the
specialized manpower required to support the growing software export industry and to achieve
the targeted export”. But, there is no increase in the allocation this year. | do not know how it will
be possible. Then, there is another item under Demand No. 15, namely, Item No. 20, ‘IT for
Masses’ where you talk about women empowerment and reducing the gender bias as also
manpower development of Weaker Sections (SC/ST). But, again, there is no enhancement in
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allocations as compared to the last year. In that case, how will this Ministry perform so far as
these objectives are concerned? Then, Item No. 24 is about the National Knowledge Network.
The allocation last year was Rs. 91 crores. This year, the allocation is of Rs. 540 crores which
means a 493 per cent increase as compared to the last year. It is a big jump. Then you talk of
multiple gigabit bandwidth to connect knowledge institutions across the country. | do not now
how it will be possible in one year. Then, for the entire North-East, there is a lump-sum
allocation in this Budget. There is a big jump in comparison to the previous year. | would like to
have the hon. Minister’s reply as far as my observations pertaining to Demand No. 14 and 15 are

concerned.

My next point is about the working of the BSNL. Already, many hon. Members have
mentioned this. But | have a break-up of the data which | want to share with you. Eighty-five
lakh wired lines have been surrendered. Seventy lakh mobile connections of BSNL have been
surrendered. Sir, 12.7 lakh WLL connections have already been surrendered. Taking all these
together, 1.68 crore subscribers have already surrendered BSNL connections of different types.
There are two factors responsible for this. One is the inefficient customer care and the second
one is the non-payment. Now, what is the planning of the Government? Sir, BSNL, is an
important public sector unit. And, all this has happened in less than two years. What is the
planning of the Government? There is one other thing that | would like to mention here, Sir. Sir,
there is a noise in the market and the noise is that BSNL is in a poor financial situation. Just after
it started in 2000, it had earned profits to the extent of Rs. 8000 crores, 10,000 crores, Rs.
11,000 crores. And suddenly, one fine morning, you find that the profit has gone down to just Rs.
104 crores. | must say that the Government has already started making efforts for listing BSNL in
the Stock Market and it is before that that this noise about declining profits has come, maybe to

depress the market sentiment and to sell the shares at cheap prices.
[THE VICE-CHAIRMAN (PROF. P.J. KURIEN) in the Chair]

| am afraid; this is being done there. Sir, there is a funny thing, so far as the BSNL is concerned.
Here, | would like to say that in the cash reserves section, the BSNL has Rs. 37,000 crores. It
has deposited money in the bank at six per cent interest rate. But, it is also said in the Report
that the BSNL borrowed money from the financial institutions at 14 per cent interest rate. Why is
the Government doing this? It is a public sector unit; people’s money is involved in it. Why are
you not caring for people’s money? | am saying here that many people are not using the BSNL.
Why? It is because there is a phrase, so far as the BSNL name is concerned. ‘HT§ wrgd, el
ST — BSNL’. In the remote villages, there is no connectivity; in the entire North-East area,
BSNL is not performing well; in the border area, BSNL is not performing properly. In this
perspective, BSNL should strengthen itself. So, | hope that the hon. Minister would come up

with a comprehensive reply. Sir, C-dot was started in 1984, as | remember. Then, what is the
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performance of C-dot, which belongs to this Ministry? The CAG Report says ‘that out of 23
projects, technology was developed only in 11 projects, partially in four projects’. | can give the
para number also. It is said in para number 1.6.4. Two, internal revenue generation of C-dot has
declined by 78.5 per cent from Rs. 33.11 crores in 2000-01 to Rs. 7.12 crores in 2005-06. There
is a sharp decline in royalty, which is 96.1 per cent. The revenue from DOT declined by 95.73 per
cent. It is stated in the CAG Report of 2007. ‘Provide market orientation to research and
development activities and sustain C-dot as a centre of excellence’. It was one of the objectives
of C-dot when it was started, but the Ministry is declining to help C-dot to improve its

performance.

Sir, now | would like to say something about the PSUs in the telecom sector. These PSUs
are our national property. The role of telecom PSUs in regard to overall expansion of
telecommunication is reducing. It is a very dangerous sign. A very dangerous situation is ahead
of us. In 2007, December, Sir, it was 27.64 per cent, and in 2008, May, it is 25.25 per cent. Big
giants are in the field; they are in the picture. Bharti, Reliance, Tata, Vodafone, etc., who have
banned Indian presence, the Department itself gives them space. | would like to know about the
plan of the Government to make the PSUs competitive. The Government should save our
national property. You are talking of aam aadmi; everybody is talking about the common man.
Everybody is talking about the aam aadmi, but, you cannot deny that aam aadmi’s money,
hard-earned money, is in the public sector units. Don’t try to sell it; don’t try to do anything, so

far as the PSUs are concerned.

Sir, the Village Telephony, VTP is one of the important sections of this Department, but till
date, as | remember, nearly 3000 villages are not yet connected by telephone. Many times, we
have seen the reports in newspapers that they are trying their best to provide telephone in every
village. | have seen in the Annual Report for the year 2008-09 also. But there are about 3000
villages, which do not have even a single connection. It is one thing. The other thing is that |
have seen the Annual Report of this Department in which they are saying 56,000 or 57,000
villages are covered by telephony. | do not know whether there is any monitoring system or not.
Villages covered under this scheme have been provided with one single telephone but these
telephones are not working and the common people are not getting the facility of talking to their
relatives like brothers and sisters who are living outside the village. Another point is about
teledensity in the rural areas. Rural connectivity is the thrust area. Every time the Minister has
told that it is planned that in the Eleventh Plan period up to 2011-12, there will be connectivity for
200 million people till 2012. But what is happening is that performance as on 31st January, 2008,
is 8.68 persons for 100 people. So, target for teledensity is 25 per 100 hundred people. This
shows that this Department has utterly failed. Teledensity is going up in the urban areas as has
been told by the initiator of the debate but in the rural areas teledensity is not growing so fast. It
is very much required in the rural areas. So far as the teledensity is concerned, what is the plan
of the Government for the rural areas? ... (Interruptions)... (Interruptions)... (Time-belling) Sir,

what is my time?
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THE VICE-CHAIRMAN (PROF. P.J. KURIEN) You have only one minute.
...(Interruptions)... Out of 14 minutes, you have taken 13 minutes. Take two more minutes.

...(Interruptions)...

SHRI MOINUL HASSAN: | am your very obedient Member. ... (Interruptions)... Sir, another
point is about sharing of infrastructure of mobile service scheme. What is happening? It was
announced by the Government that 7871 towers were to be set up for mobile phones in 500
districts of 27 States. It is also for the mobile service in the remote areas and rural areas also.
Everybody is waiting for that. But what is happening? It is reported in the Annual Report that up
to March 2009 installation has taken place for 4755. It is only installation and not commissioning.
| know they have been installed but not commissioned. There is a huge number of remaining
towers. What is the opinion of the Department through their Annual Report? It says that
remaining towers are now in different stages of installation. What is this ‘different stages’ about
that no clear-cut indication has been given as to when these towers will be installed and
commissioned. The Ministry must explain because there is already a considerable delay. There is
no doubt about it. One thing that | submit is that | have a fear that delay is for nothing but in the
meantime, the private provider will take over in these remaining areas. It is for this reason that
this delay is taking place. Another point is when the initiator started very eloquently in Hindi, he
told about what was the dak system in our country especially in the village areas. The system we
had during our boyhood is no more there. It was very much assimilated in our culture. It is no
more a Government system now. That culture has lost. It has lost its credibility. A parallel system
is going on. (Time-bellring) Post offices are being used for other purposes. They are in a
vulnerable situation. In the name of modernisation, nothing is happening. The village dak system
should be revived. The ED, Extra-departmental personnel should be made permanent. Those
ED personnel who are working in the rural areas should be made permanent. With these words, |

conclude my speech. Thank you.
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THE VICE-CHAIRMAN (PROF. P.J. KURIEN): You take only one more minute. Only one
minute. AT ST1, 3ATT ITSTY, ST STHT TH=IR AT, T Al
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THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Now, please conclude. &
PN1...(FTHTT)... next is Shri Ganga Charan. You should know how to speak within the allotted
time.

ot BT IR UTgae 3TReY Mus 3R R Bre a0t Fldisd dde 991 ST6)
SFATIRY Y gU AT {377 1SS Y & ITh! < X& 2. (9T Bl G9Y)... R, I1 A1 A9 S[eH
A4 faar o 1 drer fear iyl

Igqured (. .. HRI): srue! 91t & 13 7 &, 1 A= Bl <rsy e 2, 89 @1
PN?...(FAY)... AT 9ISt « &1 M QU &

it puTe IR H Ui e gierr El, i IR €6 997 TS|

IgquTed (3. 9139 HRAE): § |1 v, If3g-9f3ul

37 HATA IER: TR, H 1 e i Fref gl

Igqureae (3. 9.5, HRa): i e 781, ard fee 81w g, o9 afsu)

#} HATA IER: TR, 319 H S e # 101 a1 FHIG B <l §| AR H Fole SR al
e § @ Br gl

IgquTee (9. 9151 HRAA): 99, 1 11| called the other Member . ...(RId8TH)... His time
will be deducted.

i} X ARTIOT ATE; H 19T <TgH TEl ST |

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Tiwariji, one second ...(Interruptions)...
Tiwariji, | have called the name of other Member. Now, it is not possible.

37 HATA IER: TR, AR 4 H 3791 1 TH B <Al g

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): No, no. | called the next name. Now, it is
not possible. You could have intervened earlier. | called him. Now, it is not possible. | cannot
help. Once | called the name, then | cannot go back. If | go back, it will be a wrong practice. |
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am sorry. | would have considered you. But, | have already called the next name. | am sorry.
Now, Shri Ganga Charan. 3ITq&T €19 <9 fiFe Bl

ft T TR0 (SR UL : HAIER, &9 e ¥ U= disturb G BRI R, H GOR 3R
G A fiIeb! H3Ted &b HTH R i b folQ et g3l §1 31U J31 59 UR diei &l 99 faar
2, $9F T H SMue! g=yare < g1 H g1 gar w31 =i . I7e1 &R =1 |fe urieie ol g=yare
ST TR €1 S Bl Ut | eead v e 2 ok S99 fawmT &1 31 A @t wefi= AT S
%\’IWW?@T‘#InformationTechnologyaﬁwﬁéﬁﬂmq?miﬁﬁﬂﬁwww
BT & 3R 98 U1 <91 &) 9S1-9$) UTsde HHfl & 919 § S 8T 81 IvdUTe B ATfore
HHASIR BRP, STD 1cdd Bl didh HYh, Usde BT YT edd BT BRb TRIF ST
BT I ARBRY W H 7 SR & WEIC HHMAT HI 9di § S ¥2T 7, I8 98 81 §98 7 3R
I8 e AR §1 I8 e8! a1d © T Tia-71id H IS HiaTs el BaR ugd 1 81 I17d & fhami
P fSTell, T, TR 3R MM &1 SRexd off, oifths ARBR = 39 TR &1 7 TN Information
Technology &1 SATGT IGIdT f&aT 21 I8 Yo ATIR 21 U8el g & AN P UI_T 98 U1 I8 2T,
cIfhT $P BRI T {OhS[erad T & Al H F61 51 Sl SIS 8, d ST ITed SR B
R ©, Ol TSeH 8, d ol SKIATE PR I 8| Il ISl UGTs PR &P (oY I &, ISP oig H
HlaTSel YEdl &l g1 Hel T8l 1y, ifdh+ 3iTeT SRR F9Y AT B3] &l Aldgel IR I
B A B I BT &1 TS h-olefhdi Tel AlaTsel U= a1d Hd ¥8d 81 3= ydl el 781 gordi &
o @R 3R Geard &1 911 3 fha1 U1 Tl STl 51 31T &R UM Bl b W AldIgd Hriaer
Pt R et Sireed, & i 5 R fe Sreeft, & i § Aegd e s F #3 Aeea o
ST =Ted § 5 i1 91 & @ €, S g & frar 2, S a & asd-asieat 8, a8t gqaeT
TTqd BT B RIT STexd Y, T8 TR SR o &1 a7 STora oft? a8t fastel &1 @ &l
oI g, i H fastel 21 8, SifhT i | UTsde HH= & AdIgcl Bl SN &1 59 N &7 2 Bl
SRR T Sl §HR <21 @1 o1ef-gaRen 2, 98 fred 9 21 31TSl s el ool &1 R ¢e V&)
%\', IAD! fﬁﬁﬁ?@lﬁ EI) B %\’ 3R D] pT ST dI%QI Y Information Technology ®l
SR B, ISP U SHD] U] AV SHD! [T Bl ST67d 8, I8 Grae ] Iuaded
B 21T SHS FrRagst o1 et ST =Ryl # <91 gar A1 § 1R S o favm # it
YR & UTSdC B & H6e |, SHB! Ad+ B Soxd 21 3T IvdU_Ue & Acad bl
A g1 3T R4 g @l €, 391 b 31l 89R 9TS BT &R+ dal fb 59 1 BiF
fremen Head fIoh, Sead fash anft sar el Jvae it siRm 91t &1 <71 Hidsd e 2,
IGH Tead & e B H 7 St § digaeavd @1 Tead GuRT @) ordie SRl 1 3T S
JEAR FT3YI ST spectrum &, SEH X Tgfd BH1 T1RY, ST 3T Wi < &, Sdh! TSR
B A1fRYI S IXE W SEH 9N g9l B, Giere g1 o fF 89 g 8, uifafead afde |
ST AT 7T ® o 59 favmr 7 Rraen U 2, Rrae giere 7, g a1 fed) fgvmr § 98
21 3ot g6 3o Rt haferdst g1t € 3R 89 39! RTa-T I%dT BRd o1 I8 8, ST 8l
3ITH ST B1 ST | U1 Fheral ST %81 81 991 el & 6 3o a1 7 a1 a7 gfaen Wt o1 s
{3 1 3 AT e e oiR w1 3 R el o g1 HRY &R T41 5731 SR ..(@agm)... 1)
H Yo T SRifd 1T 3o Yol 31 8 & IR ST BT Bl ...(HaH)... SHfeTy 31T
STIRTET AT 471 ST G TANT HR 2 ©, S YURTAT P HUR 4T 3G o1 A1fegl oy
TRE W STURIAT BT TSP SHBT HAYS AT &, SHDI D B AT B Bl SIw1d Bl
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HEIGY, IR Y2 & R H BT ATg b IR J<el | S BSNL &I e 8, 98 984 81 &R
21 H ITR U< BT I8 dTell g AR IR T3 & AR BSNL Teddh gol 7 BRP Ga%] H¥-1dl &
qcqP o1 B T2 &1 IR Yo% H $9d ead H GUR B &l Sovd ol § TR J gades
B! I PR VE] §| oolds H SHBT Acdd UHad SRl gl Hei-dhel U= Al $9b (7d 81 e
3T & 8IR &N ga¥t HHfal, dISIBIF g 89 & -icdd ia-11d § el 77 &1 gAY 395
Fcdd Bl A Tig-71ia § e & U 396 SR TR Bl 961 B Sxd 2, dfdb a8 T
3fae B iR fIse garm &5 B U8l A HIsdT BRIl decH ™l o U T Yoot acft 2, sy
S 3 T8 95 KA1 6, <lfhd b d18 Sl (961 3T 8, IHH B3 dlol, ARATS! TIRE JSPR
3ITeH €, FTe! aoTe | BeeH™ & A1 AT BIll 81 39 AT Bl el ST1 =1V A Hrafai
JHTTT US TP HICHY DI ATHT PR &1 I I TS UHSH 30 B4 & 3R ISP 4D
P8 W 7 folkg <d 8, @1 BIs Adard 781 el 2 3R HIcHd TN &l ol § 5781
IEl & A1 Sl AT AR I I8 MM B P 7 39 TR Bl I BT 3R BSNL &
e H YR $X| gIdT< |

DR. V. MAITREYAN (Tamil Nadu): Mr. Vice-Chairman, Sir, | thank you for having given me
the opportunity. Sir, Mark Antony’s oration in Julius Caesar is well known — “Friends, Romans
and countrymen, lend me your ears, | have come to bury Caesar, not to praise him.” | am
standing here, today, not to praise the Minister of Communications and Information Technology;
that will be taken care of by the ruling front. As a responsible Opposition Party, it is my duty to
point out the irregularities committed by the Ministry. Sir, we are discussing the working of this
Ministry. A Ministry cannot be separated from the Minister. “JT XTSIT AT USTT” First let me take
the BSNL. Shri Kamal Akhtar gave a version of the BSNL. BHR 8T oI Bad & fb BSNL &1
Tl § Brother, Sister, Nephew Ltd. ...(Interruptions)...

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Please don’t disturb.

DR. V. MAITREYAN: The BSNL is a top-ranking Government employer, next only to the
Army and the Railways. Clearly, ensuring its health is very critical to the economic growth, as it
contributes nearly Rs. 30,000 crores every year to the Government. The Annual Report of the
Department of Telecommunications 2008-09, on page 82, mentions that the BSNL has earned a
total revenue of Rs. 38,053 crores in 2007-08 and the profit after tax is Rs. 3,009 crores. The net
worth of the company has also increased by Rs. 1,180 crores during the year and reached
Rs. 88,128 crores. The BSNL’s profit after tax from Rs. 3009 crores in 2007-08 fell sharply to
Rs. 104 crores in 2008-09. Since 2006, while the mobile subscriber base grew by 70 per cent,
the Mobile revenues showed only a marginal 11 per cent increase. As far as the fixed line
revenues are concerned, in the last five years, the BSNL’s revenues halved from Rs. 22,814
crores in 2004-05 when the UPA-I took charge to Rs. 11,505 crores in 2008-09 when the UPA-II
has now started functioning. This trend is going to plunge the telecom sector into deep trouble.
Who is responsible for that, Mr. Minister?

The CAG Report No. CA-25 of 2009-2010 severely castigates the BSNL for the imprudent
financial management. It mentions that the BSNL failed to retire Government loan of Rs. 7500
crores in spite of having adequate cash reserves of Rs. 18,829 crores as of March, 2005 parked
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in bank deposits with average rate of return of 6.19 to 7.38 per cent per annum as against the
rate of interest of 14.50 per cent for the loan. It may be noted that the deposit is parked in the

ICICI Bank which has been attracting negative news in the recent couple of months.

Further, you can note that with substantial foreign holding in the ICICI Bank, | fail to
understand why the Ministry chose to park its fund in the ICICI Bank, a foreign bank, rather than
holding them in any of the nationalized banks. This has a calculated effect of serious subsidizing
of the operations of ICICI by the Ministry which is a very serious issue and it reeks of a scam. The
CAG Report mentions that the imprudent financial management resulted in excess expenditure
of Rs. 1089 crores on interest payment during the period 2005-2007 and the Minister who is
accountable for this bungling is your predecessor, who also happens to come from your own
Party.

Now, two days ago, we hear from the Telecom Secretary, Mr. Siddharth Behura, that the
Government is likely to list BSNL with 10 per cent disinvestment. The timeline obviously will be
decided in consultation with the Finance Ministry. Their Department Secretary has gone on
record. The BSNL Union observed yesterday, /.e., July 22, as the Anti-Disinvestment Day to
protest the Government’s selling plan to sell its shares. The BNSL employees Anna Labour
Union of my Party, which | preside, will hold massive demonstrations, if the Government goes

ahead with its plan of the BSNL disinvestment.

Next, | come to the Spectrum Saga. There have been blatant violations of rules and
regulations in the 2G spectrum allocation issue and the role allegedly played by the Telecom
Ministry headed by Mr. Andimuthu Raja has come for severe criticism from almost every quarter.
I will not go into the details because we have discussed this, time and again, in this House. But |
would only like to point out that the Chief Vigilance Commissioner, Shri Pratyush Sinha, in an
interview to a newspaper detailed his observations and they are worth mentioning, “We have
found that there were gross violations and non-transparent activities in the allocation of 2G
spectrum. Basically, the violations are: (1) Granting licences on first-come-first-serve basis;
(2) licences being issued in 2008 at prices fixed in 2001; and (3) companies such as Swan and
Unitech off-loading their shares at whopping prices to the foreign companies soon after the
licences were awarded to them.” The CVC said that these steps had led to heavy losses for the
national exchequer. Wondering why the Telecom Department had not opted for the auction
route, the CVC goes on to say, “The Telecom Department says they had adhered to the TRAI
guidelines. We found this version totally wrong. The department had used cherry-picking or
pick-and-choose theory to suit their intentions. They selectively picked TRAI recommendations
that suited them”. This is the CVC’s version. Not satisfied with the clarifications and justifications
given by the Telecom Department, the CVC said that they are in the process of fixing

responsibility. Who is responsible, Mr. Minister?
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While CVC is in the process of fixing responsibility, Mr. Raja started his second innings in
the Communications and IT Ministry. Two days after he was sworn in, hearing a PIL on the
spectrum controversy, the Delhi High Court, on May 29th, gave a certificate to the functioning of
the Ministry about which we are talking today. It said, “We are astounded that the spectrum was
sold like cinema tickets”. Well done, Mr. Minister! Even in a banana republic, a far lesser
indictment would be sufficient to take the severest action against this Minister. Strangely, it is
inexplicable as to how Dr. Manmohan Singh feels comfortable whenever the Minister sits in his
Cabinet. In the name of competition, new telecom licenses were issued with precious spectrum
to inexperienced companies, some of whom are clearly shell out companies, at the cost of
global telecom companies. As a result, none of these companies has launched mobile services
despite issuance of licences, way back in January, 2008.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Your time is over.
DR. V. MAITREYAN: Sir, | shall take two more minutes.
THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Please, take only one more minute.

DR. V. MAITREYAN: Sir, after the 2G spectrum allocation, the Telecom Ministry headed by
Mr. Raja landed itself in yet another controversy. Just a month before the Lok Sabha elections,
BSNL invited WiMax, High speed internet service, franchise. Of the 11 companies which applied
for the BSNL WiMax franchise, as many as five were run by the Minister’s close confidantes. All
the five firms were registered on a single date, having the same notary, same auditor, same
witnesses and even the same e-mail id. Even the last Annual General Body meetings were held
on the same day. What a remarkable coincidence !

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Okay. Your time is over.

DR. V. MAITREYAN?: Sir, there is one more sixth company in this WiMax franchise, Wellcom
communications, headed by a man, who is Manager to a person who got anticipatory bail two
days ago from the Madras High Court. The circle is full and complete. Fortunately for the
department, for the Government and for the country, BSNL cancelled the tender bids after the
PMO took note of the issue.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): That is all. Now, please, take your
seat.

SHRIMATI VASANTHI STANLEY (Tamil Nadu): Sir, he is referring to... (Interruptions)... as
if he comes from... (Interruptions)... What are you talking? ... (Interruptions). ..

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): No, no, please. (Interruptions)

DR. V. MAITREYAN: Sir, | can go on and on. Then comes the 3G spectrum pan-India
licence. The Minister was pitching for a * low base price of Rs. 2020 crores.

*Expunged as ordered by the Chair.
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THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Okay. Your time is over.

...(Interruptions)...

DR. V. MAITREYAN: But the UPA-II, now with a comfortable majority, has woken up and

has fixed the reserve price for 3G spectrum pan-iIndia licence at Rs. 4040 crores.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Your time is over. ...(Interruptions)... Your
time is over, Mr. Maitreyan. What can | do? ... (Interruptions)... Please.

DR. V. MAITREYAN: In all these, the role played by the media and the channels
is commendable, particularly, The Pioneer played a crusading role in this. | can go on and

on.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Your time is over, Mr. Maitreyan. What can |

do? ...(Interruptions)... Please, take your seat. ...(Interruptions)... Take your seat.
SHRI TIRUCHI SIVA (Tamil Nadu): Sir, the discussion... (Interruptions)...

DR. V. MAITREYAN: | shall conclude, Sir. The Minister, in an interview to “The Hindu”

newspaper said, “l am presiding over a silent revolution in the telecom sector”.
THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Now, please. ...(Interruptions)...
DR. V. MAITREYAN: | am concluding, Sir. ...(Interruptions)...

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Now, please, take your seat.

...(Interruptions)...
DR. V. MAITREYAN: Minister Raja, in an interview to newspaper, The Hindu.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): No, no, you cannot quote.
...(/nterrupt/ons)... Whatever you quote needs to be authenticated. Don’t quote just like that.

DR. V. MAITREYAN: Sir, he himself has said.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): That is all right. | am not concerned about
that. | am only saying that you will have to authenticate whatever you quote.

DR. V. MAITREYAN: Definitely, Sir.
THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Okay. But your time is over.

DR. V. MAITREYAN: From what can be observed from the statement of the Minister saying,
“I am presiding over a silent revolution in the telecom sector.” Mr. Raja is not silent, but definitely
revolutionary . <TTH I[H ST, SIhT dExT Gl ST, Ifeh=T TSI 1 3{TATST U8 B

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): No, no. Don’t make personal allegations.
No.

DR. V. MAITREYAN: But | said, Ministry cannot be differentiated from the Minister. | am

concluding, Sir.
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THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Okay, now please.

DR. V. MAITREYAN: 519 ¥ ST, $97eh1 &R ga e SITQI, olfdhe TSI bl JATdTST g8
21 People of Tamil Nadu will easily identify his voice, * ... (Interruptions)...

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): | shall go through the records in any case.
...(Interruptions)... | shall certainly look into the interruptions also.

IurTegel (. 9L GRIA): 21 Hews A1l 9T 99 uid (e 8
Y . BT TG (FICH ) : 3T A DI gAT S I B

IUAATEIE (). 9. HRAA): 91T T8 € b even then we will go up to 6.30. Yesterday, |
was a little liberal and we went up to 7.30. So, MPs were complaining.

SHRI M. VENKAIAH NAIDU: Sir, | have one point. Shri Ganga Charan and my other friend
were really fascinating. In a normal way, they were actually presenting the functioning of the
BSNL and other public sector organisations to bring the common man’s sufferings and woes to
the House. There is no politics in that. So, we should really have some more time.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): It is in your hands. In the BAC, you can ask
for more time. Personally, | really feel sad when | stop the hon. Member. But if | have to finish the
discussion by 6.30, then | have to stick to time. Yesterday, we were a little liberal. So, we went
up to 7.30. | don’t want that to happen again. | would suggest, let us raise it
in...(Interruptions)...

SHRI M. VENKAIAH NAIDU: It is a good education even for the Minister. There is no
politics. They were explaining the practical problems in the field.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Minister has no objection. The objection is
from the Chair. | represent the House. | go by your desire and ambition. You desire and | go by
that. The House is the master and | am the servant. You decide for it. Now, Shri Sahni.

ot A=z Wt (REw): w9 Suavedet Heied, 3T 991 39 vy wR el &1 999
fear 5, 9% oy 90980 gud1e | U IRW § 59d 99 H WeT §all §, oifdh su¥ Ul 3l
I el ¥, $UH $© @Iiat W 1 f9ue 31 e 9w BN & A g9 S @il & ddy H )
PO Il 2| I8 WA T 87 FIH U8l 59 9% H S[AThI gl R U, A9 AN WY 54
I €1 BEd o1 89 AT WY 50-60 a¥ g9 STA®IT & A H B S 8 Md-311d 91 3
SHHT T ATV 81 TIT 311R R B8R 18 dIeU0e BT g1 g M| 8% Al -aRTE W,
TMg-TTid H g g9 Yo 81 T 9 TR0 el b1 uRaR e H Yadm o1, faceil # I8 o,
ST H AT HeAb 3 I8 AT AT R gas H I8 AT, I8 HAH VD [HeaARier SR gid 303
3 YRAR | 1 BRIl AT| 37O B! BTl RIT &1 T8 872 3N AIGIZ Hifd & BRI
feg & 98 WX 9 9 81 U € T FE BF P PR W 8l 3T R & 6 7 99 R 1A
3eH B fhaT R & MR I8 g 24 © Gl I8 AT 3R U 39D GRAT P IR 3Alebs ol T8]
g, o1 Jo1 JIaTST 8 b <=1 W) H Uie g | & 92 781 X8 81| 3R U Y R I 3fTEH!
BT B IS B A1 15 TG ATGH B 81 Y1 I AR ob oIQ 15T T A1 ARIGH 7 a1 R

*Expunged as ordered by the Chair.
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ARBR - HIT AT 87 39 A H W Y I 2 b 3R A9 AlaTgdl A 39 U B HH PR o,
T d g T UG, IIAT I8 belicell 9 8l Syl

TR 91 B © 6 YR <81a H AGH! DI gid, A A1 &4 [ ST BRb ard Bl
TSl 2| BTl 3T AIATSd &, ol Alargel 4l g8 Riedy 81 Usdsdl &, Rifh a8l IR TR
Tl 31 ciroT I8 BT © {5 TR Bl g8t | S gl 21 89 fI8R oid 9 o1 € 3fiR 981 R 9gd
TSI 3T [UBST g3l 81 #RT WATA © b 31151 A 30-35 aY gl a8 fUweT Iy "It gafl 54
Y IR U<, [I8R, w8 gwl, e, o/ gH, ST, 3 |4 fUes Iy 9iffd gu 91 fed
T8I IR OTET 7<) 8, 99 % UR 10 fpairmiiex a1 20 fhatriex a1 50 fhetiiier a@ wel #ft smya
TS &1 Ugd T & T 98T 18 Sl 8 e §, I8 I G | e 31l ¥ 37 3R T 1
PIIE 87 39 < H B9 AR AN, B8R U] $ AT, Rth FHTSTITE IR HIYOT <<l &1 8% UTe] & Al
TG Bl IS AT &, IR1E™] IR A 918 & U 98 91 SIell 8, SHD! 8 2TST &8 IR &
ST GO AR U dgd d81 M1 &, IHD] WRA1 ATE €, clfch I8 a1 81 18] &| &1 3= ATl
R &, 3t H Rt FaR W) $E =Tl

TR, FAR P Al § Ueh a1 3R § TR &1 g (b 311 Sl Arg dere! & AT STal Al g
Tl BT & AT AT 1) 1 W&l B, SHD! SHERI DI Iell 8, IAD! SIFBRI TAC Bl 11 Bleil B
Telephone Advisory CommitteeSTFCI’dﬂ%, SHD] sﬁqvﬁl SIHPRI T81 81 9Teht ® fob a8 feurddica
BT € IT SHER & ATH | BI 81 U8l &H 1T SIHd & &b 1g1-8 1 g8Tel gia off| <
A 98T 81 17 3R S9 SR & ART B ) &1 T8l R B SR 2, A 99 B 8
e o forera e & <1, A 98 S ST B ST AT, b 31157 S o1 A &1 Ul & 78l
FoId1 81 39 fI9TT & $1g s+ #49 § 9 1 7181, I8 U1 T8l Iordl Bl ST A SRNGE HaeT
ST 3MYP FAR HATAT BT 8, 33 [AUFT BT 7, SHHT TP a1 71T 8—TAC. TAC I 95& e
BT 87 B4 ATl H Uh R IT B4 S AT IR AT 41 g (o1 dab ikl 81 781 o1 U H a1
MBI UG 81112 TAC & H¥R Sl B qler-] aTed & J1 Sl GHSHT 918 & I1 el ared o,
IAD! STASHRI AT &1 Blell 81 TAC & HRR DI U oAb Al gorl &, offhT SHdT B
HEM H 25 XUoT WIS Bl BT 81 T8 RT WRIE Y81 & 9?2 AT fh Te SHah! 81 <1 8,
feurcHe o1 31 1 T aver ¥ f S99 uR U @ A 811 I8 TAC & 3% Pl 8Taid &

I IR BH AT Members of Parliament%@%l@ﬁﬁmﬁﬂ?mﬁﬁﬁ;
19 &9 AETgE ¥ 91 Y I8 BId & AT MU o€ TS BIF 3 91 B I8 8Id &, I yar arar & f
Y 91 HR T2 B 3R 3T Adhe H I8 He g i BiF W 919 ST a1 98 fhe | &e
ST Bl TR BIF AT, SN SoTSY A1 98 He G| I F7 91d 82 I 91 SHRT qHST
H T8 et Bl Ugel I8 avT o} fh fA®I= gaRaaisT & VIP Telephones @1 Udh forve gIeiT oft
3R 9 folg a8T Ua TeTwh Y& o1, i 0T fa 9% qodn o1 & smuet <fowe e 82 ar ed
AR 91 < 9 % 1 i 2, 99 98 A 81 S ATl df, 3191 98 8Teld el ol 31T 39 4¥
T H G RSP o1 oy ..(T9T @) €Y).... 89 99 AT FHTOAIG IR 990 S &, S SofTdh H
9 A H— VT 1 | Al H ©, Wifd 39 Aol H— T84 SfERT BT 3N ) iy §
PEAT AT fb—

BT & IR, IoTTer 811 913 Tl
B IRIG P BT H, HGT$ ST A1yl

#ft oA Rie (IR dmer): 9=, # aMudr 9gd AR g fF oM g9 HER &R
HAT- Wit HATe & BRG] IR diel &I 3TawR T 3
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§ H=1 7RIy BT €T YU AR DB BT AT b HAR AR Fa1-Hreiifira!
-G ¥ AN W9 A J gU & LA 3R Wil & Q71 FaR &1 a1 e 781 1
Fepet T, a1 o fUoel o aul | g9+ s fBar T 81

TR, T8l § IR & HUR IS & MBI BAT AN S B ARSI MM
faepr # 3! Hecdqel Y1 Bkl 81 I8 U Ul Hecayu faer &, o fae1 = a1 84RY rapid
growth ﬁ R %\’ AR T RGIE rfaRelT & ﬁ Aded BT modernization ﬁ Hhdl %I gz
T ® fh ARBR 7 1994 H National Telecom Policy, 1999 % New Telecom Policy 3R 2004 #
Broadband Policy TS| $8d 3TaTdT ¥ SO 3R B3 initiatives o1 3599 &I g1 I <81 & b
National Telecom Policy P STRY DoT & B BT CHTﬁEI—cﬂﬁa?ﬁ*TQ private partnership BT BT
DI TS B AR, AT @A™ DoT & eI Bl YT § WD a1+ P qoTd, DoT F SIIHIRAT B
fHelT- 99T A DoT 1 AT & I 81 |-, ST Bg &l /Y 81 © b 89RT SfABH e gl
# third largest 3R TR eadh AT H AR WM W 2, AfFT 3R M7 TR I Bl tele
density ®1 <%, fI2IY®HR WX density ®1 a1 T8 It 81 8, St fob &6 S=ii ot &9 =1 | o
fh UTgde wRIN 3 & 918 ¥)d URATST H tele density g3, <If= 89 SI9d © & WTsde
HYAIST BT B el FATBI HHMT Il 8, A obligations DI YT HIA H Il ORI Y
feeraradt 2T Bt 81 R, MY 3169 density BT 3w, T 88.94 & 100 HI 3METET TR, T Hel
density |13 15.18 & 3R I€ 15 Wl U1.TH.GSl. &b GRT &1 HaR Bl Sl 81 Argde fad| wiad
A AN T8l €, SR SHAGT & T8l gl I 981 ST T8l dred g $9fely WRBR B strict
guidelines EEIEil EIT%Q, instructions <=1 HT%Q 5 d tele density dT 40 RUC W K@Tﬂﬁf I =1
AT B9 3791 Wxel TRAT density BT 96T Adhd Bl

AR, AR ORI Ul Sfefdid Bl Sl Ufectes Adex fed €, U latest technology, manpower,
T infrastructure HIS[E B, I MY 3R UfeeTds Haex HUIST Bl U1 Bl < ol g
Y- Pact 20 TR B, T8I TR WIZdC AR BT W 80 TRV &1 3 & WD RIT HRT &, $HD
TP HAI SI BT STx &1 AT tIIIrE'NI grgdc HdcX h U 3T infrastructure, technology AR
manpower &1 &1 T, 319 U q1d 3R ST b ST @1 UTsde Hae § B &R §, ST6! Bl
ARG YRef Tel BIeft, ITd! BIS proper wage Hl T&l 21 FATHT FHHY Fot ST 2 &1 39 &
FWR PR BT ARG A BIg AP o1 I T 81 F 7301 ST F SRIY H6 {6 a8 erie e
PN AR gfeetd e & IMABIRAT BT B BT B @Al & 3R result fa@™ H1 IRT BN

Ry ufeeta Jaex UTsde Waex & AT compete ®X 1T

AR, SRS I H 4 I1d BT FITAT F3TT 7 [ 73 IRACT F SITGT AT 20 3UY H HH IR
SFUAT STTa=-AT9T B &1 G 3R a1 I-T U Al AR & ST S ARIeh A FATE & BHT I8
g1 gafere <9 & faer § S aRq wifer s =iy oft, a8 =gt a1 ur %) © afesn srqamar 93
&1 81 g8 TRIF AN H FRT g &9 UST B T&T 51 931 39 a1 B ARHI © [ TRBR BI R A
S inclusive growthﬁ@ﬁﬁﬁ?ﬁ%,wﬁw?ﬁﬁﬁjﬂﬁmﬁmaﬁﬁﬁ
feaml us I8 21 ¥R, 39 ¥ | Yo I Hel d1gdl fd $7b I8l employment H Scheduled
castes % 19.24 TRIT, Scheduled tribes F 06.89 TRHT AR Women @i 14.13 TR WG &
\—rﬁﬁ?g_g"ﬂgsfa?_q%\'lWﬂmmemployment$ﬁmwmmﬁmﬁﬁ
S b SIAWIC H d YT TN §61 A | IR, §9 ¥ g8d I dNT Scheduled tribes & gellh &

207



AR, § TP 1 3R Hel Ag b Wi, fell 3k SRR gRarst 7 it .48, 9,
I Al O P U A eI <1 Fel ...(|HT & 6e))... 9% § uiw e 7 Ry uige 9
Egll

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): You have already taken five minutes.

7t IR, Rre: W=, 31 e § @ F= gl

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Take one minute more.

ot IR, RrE : TR, I9H ARG AN BT B 2, WAfh I < ARG A B ABL ST
Il 1372 SIGRT A6 a1 BRI 11 b, 39 IR H AR Bl &1 1 A1)

R, WRT ORI UISE fund utilisation & IR H 8159 IR H e A1l U8l &1 dlcd b &, ST
H I & IR 3 TE1 S =rEa g1 H wer aredl § b $9 Bs Bl AT 27 YR utilisation BT
TqhT 7, 39 IR T1fT 9 fopar ST a1 el 39 aR 3 TRAI S W) BeT R

AR, URE SHTfBIT B aRB H Ryth AT BT €T AT HIAT ATEMN < H S8 A 4
SATET IR ST & AR U “FTaT 3MSH” & ST & &+ §Y &1 Il modernisation &1 81 X1 B
IT SexFIC BITIS] & 1 a1a 31 1T oY, 98 W1 378 YT 18] §s o1 ST Sil B PR+ dlel 8,

S ATHTRTS GR&T 81 &b aR6R ©...(FTL). .. $7P] standard TSTIT ST

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Okay, okay. That’s all.
Y a3, Rie: 319 2, W1 H Pad points Il T&T § 1R IS 91 T8 DR &g
THE VICE-CHAIRMAN (PROF. P.J. KURIEN): No, no. | cannot allow more time.

i} st ﬁT&' f'g_rl’c}ﬁ modernize T NN

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Everybody wants to take more time. What
can | do? Please cooperate.

7} 3R Rre: of-S7 anife & aR 4 diem &1 w5 81 8] el 9 g 9|

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Thank you very much for cooperation.
Now, Dr. Chandan Mitra. Why | am doing this is, otherwise, we will have to sit beyond 7.00 p.m.
That is the problem. At least by 7.00 p.m. we should conclude it.

DR. CHANDAN MITRA (Nominated): Thank you Mr. Vice Chairman.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): | hope you know how much time you have
got.

DR. CHANDAN MITRA: You said nine minutes.
THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Yes. Please continue.

DR. CHANDAN MITRA: Sir, | rise first to congratulate the Prime Minister for the
appointment of a very young and competent Minister of State in this Ministry. | hope his
presence is going to act as a check and balance to a Department that has otherwise been
encircled by scams and adverse reporting in the media.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Insinuation is not permitted.
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DR. CHANDAN MITRA: Sir, | have not insinuated. | have only congratulated the Prime

Minister for the appointment of the Minister of State.

Sir, | will first start with the Department of Posts. Just to express certain concerns,
according to the Economic Survey of 2008-09, at present, in India, one post office serves
7,174 persons and covers an area of approximately 21.12 square kilometers. On 19th of
February 2009, in a reply to a question in this House, the previous Minister of State had
clarified that the norms for opening a post office in India in normal areas is a population of
3,000 and in hilly, tribal, desert and inaccessible areas, a population of 500. Now, if this is the
gap, from 7,174 people at present if you want to bring it down to 3,000 people, Sir, | would
expect that the Government would make adequate provision in the Budget so that this target
can at least be brought as close to realisation as possible. But if | may read from the notes on
the Demands for Grants of the Budget presented by the Finance Minister, Sir, point no. 4,
page no. 37 of the Expenditure Budget, 2009-10 says, “This year’s Budget for expenditure
provides for normal growth and expansion of Postal Services. The emphasis of the Plan
activities is on all round development and repositioning of India Post through technology
induction and entrepreneurial management, etc”. But no provision whatsoever has been
made for increasing the number of post offices to bring down the density from 7,174 to 3,000,

which is the target. Sir, that is my first point.

This kind of callousness pervades all other areas of this Ministry. on tele density, the
Government has patted itself on the back in the Economic Survey of 2008-09 by saying that
total tele density increased from 12.7 per cent to 35.65 per cent. Very impressive, Sir. But,
come to the next figure. Rural tele density reached 13.81 per cent in January 2009. That is the
rural tele density. But the target is to have 25 per cent tele density by the end of the Eleventh
Plan. Where is the provision for increasing rural tele density? What steps are being taken to
increase the rural tele density and bridge this yawning gap between rural tele density and

urban tele density ?

Sir, one reason why tele density has not gone up sufficiently brings me to a point which has
been mentioned in this House earlier and today very eloquently by my friend, Dr. Maitreyan, is
the issue of spectrum allotment. Today, the 2G spectrum allotment has been made but has not
been operationalised. Why? Because there is a big question mark on the 3G Spectrum
allotment. Now till the 3G Spectrum allotment issue is sorted out, the operationalisation of 2G
Spectrum is held over. The growth of teledensity, which is the objective of the Government, is
being held over and why ? Because there are such serious allegations of malpractice in the entire

allotment.

On 3G Spectrum alone, let me point out that, | think, on 18th June, the Group of Ministers
fixed the reserved price of 3G Spectrum at Rs. 4,040 crore, which is double of what was
proposed by the Ministry. Sir, this is a very serious matter that the Ministry undervalues its

own product to such a point that the Group of Ministers had to intervene and double the fixed
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reserved price for the allotment. Incidentally, the proposal of the Ministry was Rs. 1,010 crore as
the basic price of broadband wireline access which the Group of Ministers hiked to Rs. 2,020

crore.

Clearly, that is the undervaluation by as much as 100 per cent in both the 3G Spectrum and
broadband wireless service. It is a very serious issue. | say that this is linked with the Budget,
because on this depends how far and how fast your teledensity can be increased. | do not want
to go into the details of the 2G Spectrum scam which has been discussed at great length. But |
think that it is a matter of * .

It was widely reported and widely criticised in newspapers. ‘License for a killing” and things
like that were making headlines. | am not talking about my paper. | am talking about other
papers which used that kind of terms. There is yet no resolution of the issue.

The fact is that it was sold on a first-come-first-served basis to various people who bought
the Spectrum at a throwaway price. One company bought it for Rs. 1,537 crore through the
dubious first-come-first-served basis and sold 45 per cent of its shares to a UAE-based firm in
September, 2008 at Rs. 4,500 crore.

Just ten days prior to that deal with the UAE company, BSNL signed an unprecedented
confidential deal with the original company, the buyer of the spectrum, allowing it to use BSNL’s
communications network in the entire country without specifying the call charge. The BSNL
proposed the charge of 52 paise per call, but that was removed from the MoU which was
signed.

Subsequently, of course, because of the CVC’s intervention that had been stopped. But
such has been the activity of the Ministry. How can we trust and have any faith in it? The CVC
says that this Ministry has caused the exchequer a loss of Rs. One lakh crore. How can we
believe or depend on any of the plans that have been submitted by it and for which the
Government is seeking the approval of the House to spend this money ?

The reserves of the BSNL, with whom this deal was signed, rose from Rs. 18,829 crore in
March 2005 to Rs. 35,953 crore in March, 2007. Yet it did not return Rs. 7,500 crore it had
taken as Government loan in April, 2005. The CAG has commented very adversely on this
excess expenditure. The expenditure incurred as a result of this financial malpractice is Rs. 1,089
crore.

| have really nothing more to add to it. What | have said very clearly shows that the Ministry,
which is supposed to be a national asset of the country, which has the best of engineers and the
best of technologies, is incurring huge losses in various operations and things are being
undersold in a manner that is *, to say the least. Therefore, | think that the demand for further
investigation into this episode is obvious before this House approves of the budget.

Finally, | would like to join a large number of hon. Members who have talked about the really
shoddy services of the BSNL in the whole country. Sir, | remember an old song which goes like
this. ff%ﬁ'UTW T, FATS TBT A dIrEflLbH, xj,*slﬂﬁl gTg |dTa Bl People could call and speak

*Expunged as ordered by the Chair.
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from Rangoon 50 years ago. Today, if you want to speak from Rajpath, you can’t speak to

Janpath. From Janpath, you can’t speak to Shantipath. Thank you very much, Sir.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Thank you for sticking to the time. Now,

Shri Rajeev Chandrasekhar. ... (Interruptions)... You have ten minutes.

SHRI RAJEEV CHANDRASEKHAR (Karnataka): Thank you, Sir, for letting me speak on the

working of the Ministry of Telecom and Information Technology.

Sir, | will restrict my discussion to the telecom sector in India because that is an area in
which | have a little bit experience and exposure. Sir, it has the third largest telecom network in
the world with 273 million connections. The gross revenues for the sector have grown to Rs.
1,30,000 crore which account for three per cent of the GDP of the country. Most importantly, Sir,
this rapid growth in the telecom network has resulted in an overall teledensity of over 33 per

cent.

The opening up of the telecom sector has led to large inflows of investment in an economy
that has been investment-led. But, Sir, the success of the telecom sector over the last decade
do hide the fact that there are major disfunctionalities that have crept into the sector over the last
few years in particular. Most of us are aware of the controversies and questions raised about
issues like spectrum allocation, mobile licensing, service provider distinction, illegal international
calls, etc. that have been raised in Parliament and outside many, many times over the past

years.

Sir, to start with, | would urge upon the Minister and the Ministry to establish a fresh, open,
credible and transparent approach this year and going to the next four years. | would strongly
recommend that for the first time a clear set of outcomes be defined, if necessary, with a New
Telecom Policy that supersedes the NTP of 1999. Ten years on, there is a strong argument for a
New Telecom Policy that reviews the sector and lays out these new targets and addresses the

disfunctionalities that have crept in over the last decade.

Sir, let me make a few suggestions for the Telecom Minister and the Ministry going forward.
Sir, the first issue is of sustained affordability. Sir, it is a widely known fact that there is
considerable price and other forms of cartelisation widely prevalent in the telecom sector. Both
the regulator and the Department have failed completely in the task of creating true competition
in this sector. This is an important issue that needs to be fixed. Indeed, | have the misfortune of

listening to one regulator referring to cartelisation as cooperative pricing.

Sir, the fundamental obligation of the Government must be to ensure a framework of
sustained consumer benefit. The only way to ensure this is to ensure intense and sustainable
competition in the sector by way of various technology options and service providers. This must

be kept in mind and | am glad that the Minister has agreed to introducing multiple 3G licences
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through auctions that will increase the competition in this sector. But, if he is genuinely
serious about competition, then, he cannot leave unattended the critical issue of VOIP
recommendations by the regulator that are gathering dust in the DoT. Implementing VOIP is the
best way to ensure reduction in prices and allowing a totally new category of inexpensive voice
services especially for rural and poor sections of society. The reasons for inaction on introducing
VOIP seem to be at the behest of some lobby or the other, and public policy-making cannot and
should not be directed by these lobbies. It will be difficult for him to justify why the commercial
interests of some of the richest companies in the country would come in the way of implementing
a policy-decision that is universally known to reduce tariffs and especially benefit the rural
folk.

Sir, the second issue is of quality which has been discussed by some of my colleagues.
While we celebrate the significant progress in teledensity in our country and attribute it as a
success of the policy, as we should, the significant gap in this is the issue of consumer quality
and the quality of network. This is an area where our service providers, both public and private,
have neither paid enough attention nor has the Government. For too long, service providers,
both private and public, have been allowed to escape from being accountable for this and not
making the capacity investments required for it. | have heard many times the reason given as
spectrum shortage. That is clearly a solution that is to save operators from investing an
additional capital expenditure. Sir, this is a serious issue and, indeed, one of the blights on the,
otherwise, bright picture of Indian Telecom. | would request that the Department under the
Ministry should make this an area of focus and ensure that the Operators make the investments
and operate at a set down threshold of service and network quality and the Regulator
conducts quarterly or half-yearly audits with severe penalties for those who fail the standards of

quality.

Sir, third is the issue of choice. Sir, as you know, currently, once a customer gets his
telephone number, he is stuck with that operator, good or bad, and can only migrate by
changing his number. The need to surrender his number and move to a new number is a
significant exit barrier for the customer and is an incentive for the operator to provide a sub-
standard service. The decision of the Government of Telecom Number Portability will change the
centre of gravity from the Operator to the consumer. | would urge the Department to ensure that

the implementation of this is expedited and launched this year itself.

Sir, if the Department and the Government is serious about creating a public policy
framework that places the citizen and customer at the centre of its policy making, these three
issues of delivering competition, choice and quality are critical and non-negotiable.
Implementing these three will truly place the consumer at the heart of Government policy-

making.

Sir, fourth is the issue of serving more rural India. Successive Governments have accepted

that this is a sector that has performed well, but for the rural India, which has been an area of
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serious challenge, even today, Sir, while three out of every four urban Indians have access to
telephony, in rural India, the number drops to one out of ten. This digital divide is having a
serious multiplier effect in holding back socioeconomic growth, especially when, as we all
know, 70 per cent of India still lives in the rural heartland. Lack of connectivity and affordable
options are, both, major deterrents for rural India to catch up with the progress that you see in
urban, and semi-urban cities. | would urge a focussed strategy of incentives and SOPs to
accelerate investments into rural markets, combined with a more aggressive use of the
U.S.0. Fund with a target for rural teledensity, which is three out of ten, by the end of these

five years.

Sir, the fifth, and the most important issue, is the issue of institutional and regulatory
performance. As someone who has intimately lived the highs and lows of the Telecom sector
from the day it was first opened up to competition, | must say, Sir, that one of the biggest
disappointments around the sector is its continued ambiguity on what should be a relatively
straight-forward process of auctioning spectrum. To avoid any further controversies and
allegations of bias, it is important that all future allocations of spectrum for existing licensees and
new licensees should be only through auctions, and these controversies should be put to rest. |
have written to the Minister, earlier, on this issue, and he has assured me that this will be the

case. | look forward to his confirmation of this during this debate.

Sir, while the TRAI Act was enacted in 1997 and amended in 1998 by Parliament, it was
done to assure an era of transparency and accountability. Sadly, the performance of the TRAI
has been patchy and highly inconsistent and, there, | say, Sir, sometimes, very questionable. |
believe it is time for a complete review of the TRAI Act and associated Government policies.
Unfortunately, the TRAI Act amendment, in the last Session, was rushed through without a
debate. But that would have been a good opportunity for a discussion on the TRAI Act

amendment.

Let me quickly lay out some points in the TRAI Act amendment, Sir. There is a greater need
for the TRAI to enhance it s accountability. Currently, the TRAI seems to be accountable to no

one. There is no structure through which the TRAI can be held accountable to Parliament.

Sir, TRAI reports to Parliament through MOC&IT, but, is, usually, in conflict with the
Ministry because its recommendations are either rejected, modified or plain, simply delayed.
TRAI, that is subservient to the Ministry and often staffed by retired bureaucrats from the

Ministry, is clearly losing its sense of independent objectivity.

Sir, some colleagues of mine have mentioned this point, but | need to repeat it. The
Government seems to cherry pick sections of the TRAI recommendations or interpret them
differently or partly implement them, depending upon its convenience and comfort. In doing so,

it is refusing to recognise the inter-linkages between a comprehensive set of recommendations
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and may accept recommendations, in part, which do not meet the policy objectives or
transparency test that is necessary for the functioning of the telecom sector and its policy
making. For instance, it accepts TRAI recommendations for distribution of spectrum, but refuses
to accept the process through which the market value needs to be determined. This has been
the problem which led to a major confusion in the last spectrum allocation process. Checks and
balances need to be built in the system wherein TRAI recommendations are either accepted or
rejected in totality or if they are modified in part, then that should be with the consent of the TRAI

rather than cherry picking.

Sir, on the second point, there is no time-limit with regard to how long the Government can
wait or delay the implementation of TRAI’'s recommendations. When the Government finds it
appropriate, it implements the recommendations within weeks. In other cases, the
recommendations have been pending for 2-3 years. It is necessary that the Ministry and the DoT
self-regulate themselves or eclipse themselves under some sort of legislative amendment
wherein they need to respond within a given a period of time, say, 60 days, to a
recommendation of the TRAI by either accepting or rejecting or returning to the TRAI with
modifications. This will ensure that policy making is timely and decisions are not caught up in
bureaucratic delays, and this will also ensure, most importantly, transparency in DoT’s response

to TRAI’'s recommendations.

Sir, a few quick words about the TEC. The TEC needs to largely upgrade its technical
capabilities to ensure that they are in keeping with the latest state-of-the-art technological
developments in the telecom business. | think, that is an important area for the years to come.
...(Time-bell)... | am just finishing, Sir.

Sir, the telecom sector is a great example of infrastructure development with little or no
investment by the Government. These policy moves, coupled with the significant headroom for
growth, will make India the most vibrant and exciting telecom destination in the world for

investors. | look forward to hear the Government’s response to my suggestions. Thank you.

THE VICE-CHAIRMAN (PROF. P.J. KURIEN): Thank you, Mr. Rajeev Chandrasekhar. Shri
Arun Jaitley, the Leader of the Opposition.

THE LEADER OF THE OPPOSITION (SHRI ARUN JAITLEY): Mr. Vice-Chairman, Sir, when
we are discussing the working of the IT and Telecom Ministries, let me first start with a positive
note. | start with a positive note because since the mid nineties or since 1995, when we opened
up these sectors, if we look back over the 14 odd years, there are a lot of positive and good
things for India. This is the one sector which can be genuinely termed a big success story. From
a situation where we had poor quality services and people were denied telecommunication
services — | remember when the opening up took place, India’s tele density was less than one
per cent — after 14 years, today we have reached a stage where we have 15 per cent in the rural

areas and 88 per cent in the urban areas. The total tele density is about 35 per cent. In 14 years,
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we have actually grown from one per cent to thirty-five per cent tele density which is something
that we had not imagined at that time. The line-man who used to be a very important man in our
lives suddenly started slowly disappearing from our lives. But this is a good news, as far as the
telecom services are concerned. We are also providing the cheapest telecommunication
services in the world. Therefore, | don’t think we can be cynical or overcritical about the overall

picture of the sector. It is a big success story.

Having said about this positive aspect, there is one area of concern and, in fact, an area of
worry. That area of concern and worry is the private sector — which has been encouraged and
which has in many ways done a commendable job in providing good and cheap services — has
also become very large and powerful. Therefore, the influence of this sector on decision-making
and the influence on decision-making through collateral reasons is becoming very large, and as
a result of which all these controversies that we hear continuously about the sector and they are
disturbing. Now, this may relate to the function of the institutions within the Ministry, etc. But
this is something which we are really concerned about. There is one area which has been
referred to by some hon. Members, and | just want to confine myself to that one area — Dr.
Chandan Mitra, after that Shri Rajeev Chandrasekhar and earlier Dr. Maitreyan also referred to it
— that is, the manner in which the privileges are being conferred on individual corporate houses
by the Government. This manner has to be fair. The essence of free trade can survive only if it is
fair trade. If it is not fair trade and if there is some kind of a conduct which is undertaken in this
trade and which raises serious doubt, then the credibility of the whole system goes down. The
Finance Minister, in this Session, presented the Budget. Sir, this House, as also the other
House, and the whole country had a unanimous concern on one issue, and that is, about the
fiscal deficit which was 6.8 per cent. And, if the fiscal deficit at 6.8 per cent had to be corrected
in the next year, various methodologies were suggested. And, one of the measures taken was,
and | think, that is the correct thing, which the hon. Prime Minister has done, — we would stand
by the Government if it implements that policy — he said, We have constituted a GoM under Shri
Pranab Mukherjee. The GoM would now supervise the entire 3G auction, and we are expecting
to raise, through the market mechanism of public auction, a large consideration, which the
Government fixed at about Rs. 35,000 crores. And the Government said that a part of the fiscal
deficit in the coming year would be corrected through this mechanism of public auction as far as
the spectrum is concerned. And, through the 3G auction, if the Government is able to raise
Rs. 35,000 crores, which | do hope that it is able to raise, then, perhaps, we can have this one
area of concern being addressed. But, then, what is the price that we have already paid as a
country for this wise counsel to prevail that we need a GoM under the Finance Minister; that we
must auction, fix a base price, and then, a public asset, which is a scarce asset, that is, the

spectrum, must get us the highest bidding value? What did we do in the last round ? References
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were made, but let us just dissect what we did in the last round. | do not want to get into
individuals or companies or Minister or any officer for that because | am really concerned with the
system that we have followed. The first thing we did was, when we decided an Open Licence
Policy in 2007, we fixed a date, and the date we fixed was 1st of October, 2007, whereby
anybody could come and apply for a licence. And, once you get a licence, the licence is a piece
of paper which means nothing unless the licence is accompanied by a spectrum allocation which
will entitle you to operate the service, and then, you operate your service. While analysing those
applications, we suddenly decided that 1st October post-facto would become 25th September;

we cut it short by five days.
(MR. DEPUTY CHAIRMAN in the Chair.)

Now, what happened? We found a large number of players, who had applied earlier in point of
time, when we read their names, were real estate players; so, the real estate entering into
telecom! And a number of international, globally experienced players, who would have come
after 25th, got knocked out. The Court has now commented that the rules of the game were
changed after the game was being played. So, you had inexperienced players who, in the first-
come-first-serve, stood ahead, and then, you suddenly had a number of internationally
experienced players, who were out. Fair enough; these gentlemen were allotted. We are not
concerned whether experience comes in, or, inexperience comes in. You allot them the
spectrum. So, the question arises: How did you allot those spectrums? What the Government is
doing today, and a very wise decision by the hon. Prime Minister is, he constitutes a GoM, —
after all, this is an asset, worth thousands and lakhs of crores of rupees, being auctioned —
puts a senior Minister of high credibility like the Finance Minister as the Chairman, auction it; let
them supervise the criteria, and whoever pays the best with the requisite credentials gets it.
What we did was, we fixed a value of about Rs. 1,650 crores. How did we, in 2007-08, arrive at
this value of Rs. 1,650 crores? If you remember, the initial opening out of the telecom sector was
in 1995. The second round players came in 2001. In 2001, there was some auction. So, the
market determined what the fourth player in that auction had given. Now that had become a
price for being applied in 2001-03 because that was the market-determined price for it. That
price, blindly, is fixed as the 2007-08 price. The market has undergone a huge change between
2001, 2003 and 2007. Even if a simple accounting system of updating the value to a net present
value is taken between 2003 and 2007, thousands of crores would have changed. The telecom
market has expanded. So, you allot it to about nine players at Rs. 1650 crores each. Now, all
these players have a shere-company, one company. An application was allowed a spectrum
worth Rs. 1650 crores. When they get this, what is the value in the market? The FDI limit in
telecom is 74 per cent. So, every player who gets this can now take a foreign collaborator. He
can take a foreign collaborator with 51 per cent, 49 per cent, sixty per cent, up to 74 per cent.

Now, some of them slowly started getting foreign collaborators and they started handing over
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the control which effectively goes to the collaborator. Now, transactions with foreign
collaborators took place. Three of them did a public transaction and there is nothing illegal about
that transaction because the FDI policy allows 74 per cent. You paid Rs. 1650 crores and upon
getting that Rs. 1650 crores worth of assets, overnight the value was two billion dollars, more
than Rs. 9000 crores. So, each company which bought that spectrum in 2007-08 at 2001 prices,
the 2007-08 value became nine to ten thousand crores, that is, two billion dollars. They could
not sell hundred per cent; so, if you sold 74 per cent, you got 74 per cent of approximately two
billion dollars; if you sold 60 per cent, you got 60 per cent of approximately two billion dollars and
so on. As | said, there were players from real estate and other markets; each one of them had a
company, applied for spectrum, got a license, got a majority player from a foreign country,
transferred it to him and Rs. 1650 crores became nine to ten thousand crores. Now, if in each
case, the difference is that of six to seven thousand crores, for nine players what is the
difference ? The value goes well into sixty thousand crores plus. Now, you have spectrum as an
asset being given in 2007-08; they did not have a single telecom subscriber. They had a
company and spectrum and Rs. 1650 crores became two billion dollars, Rs. 60000 crores; it
could be fifty, sixty or seventy; the valuations can vary depending upon how you get the
collaborator. Now we come back the question: should this have been given at the earlier prices
or should there have been an auction? | can understand compulsions of coalition politics. And
this is one case where compulsions of coalition politics have cost the country. | see many
eminent Members from the ruling party sitting here; please make back-of-the-envelope
calculations; if the spectrum had been auctioned and not allotted, this 6.8 per cent fiscal deficit,
probably, would have been five per cent or less. There hasn’t been a bigger national loot than
this! And now you become wiser and Mr. Pranab Mukherjee says that the 3G spectrum will not
to be allotted like this; it will be allotted in a manner that we will fix the base price — the base
price being mentioned in the newspapers is Rs. 4040 crores — and then the auction will take
place; you may get five thousand or six thousand crores, whatever is the value. Now, this is the

whole case.

Sir, | only feel, for 3G, the Government apparently has corrected itself; it has learnt a
lesson. And | have no hesitation in saying that it is a sensible thing that the Government is doing.
What do we do about what happened in 2G. It is a closed transaction; it is a concluded
transaction. Somebody — whoever; whether it is the TRAI or some officer in the Department
who has managed it; you sell a plot of land for less than the market value in the Urban
Development Ministry, the officer responsible in any development authority will be held liable.
You have caused unfair gain to the private party and a loss to the Government; an unfair loss to
the Government and an unfair gain to the private party. It is a prosecutable offence under section

13 (1)(d) of the...(Interruptions)...
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5.00 P.M.

THE MINISTER OF COMMUNICATIONS AND INFORMATION TECHNOLOGY (SHRI A.
RAJA): One minute, Sir. | have high regards for Shri Arun Jaitleyji. He is putting up a very good
argument, which seems to be very legitimate. But, before his arguments, | want to submit that
certain things must be apprised to him. Thereafter, he is entitled to make his arguments. |
referred the matter regarding 3G to the Group of Ministers. Of course, this is a small intervention,
and | do not want to take much time of the House. The base price was not decided by me or by
the Ministry. It was recommended by the TRAI, Rs. 1,000 crores; it was doubled in the Telecom
Commission, Rs. 2,000 crores; again, it was doubled by the Finance Ministry, Rs. 4,000 crores.
| had a lot of confusion in terms of number of slots, base price, and | referred the matter to the
Group of Ministers. | referred the matter to CCEA. But, | would like to say one thing that there is
a distinction between 2G and 3G. Sir, 2G is intended for the benefit of the consumer; 3G is a
valueadded service. That is why you prepared a statement, you devised a document in the name
of NTP-99. 2G is for the common man. A person who is vending vegetables in common streets
must have a telephone, for which the spectrum cannot be auctioned for Rs. 60,000 crores. 3G is
a value-added service. So, the TRAI put a very categorical demarcation by saying that 2G is a
basic service, it cannot be auctioned, it should go for robust circulation; and 3G is a
value-added service, so you go in for auction. That is not my decision. | can put it otherwise.
...(Interruptions)... You must have the patience. See, the logic is — | can tell the logic —
subsidy can be provided to rice, which is intended for the common people, but you cannot
compel the Government to give subsidy for ghee. So, the hon. senior Member must keep
this distinction in his mind that 2G is something different and 3G is something different.
This difference was drawn by the TRAI, not by Raja or not by the Prime Minister.
...(Interruptions)...

SHRI ARUN JAITLEY: Sir, | have great affection for my learned friend, the hon. Minister, Mr.
Raja. He is a very competent Minister, and | have no personal agenda or any other political
agenda on this issue. | have no difficulty in accepting his arguments. | preface it by saying, we
opened this sector and the sector is a success story. But, let this success story not be clouded
by the influence of this sector on decision-making. | have, Sir, no difficulty in accepting, we had
also been in Government, | had been associated when we were in the Government with various
Groups of Ministers which were working on this subject, the GoTIT, the GoM... (Interruptions)...
And on that functioning, now the Minister wants to take the credit that he referred it to the 3G,
GoM, | stand corrected, | will give him full credit for it. | have no difficulty with 3G. But the
difficulty today is, we should have considered the policy of auctioning this asset. If the private
sector can take this asset from you and effectively auction it the next day, why should you not
have auctioned it in the first instance? ...(/nterrupt/ons)... This is the point. When the private
sector can transfer 60 per cent or 74 per cent of these holdings within days of taking the

spectrum and the licence from you, and Rs. 1650 crores become two billion dollars, why should
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the Government of India have not done it? If the Government of India had done it, this
enrichment which has gone into the pockets of the private sector would have gone into the
pockets of the Government and this 6.8 per cent fiscal deficit would have, as | said, been much
lesser. That is all | have to say. Therefore, please ask the CVC, ask other investigating agencies
who is responsible for ill-advising the Government to go in for this policy which has caused
wrongful loss to the Government of India and a gain to the private parties. | am conscious of the
fact that it is difficult to reverse transactions, which are concluded. But then somebody has to be
held accountable. As | said, these are all prosecutable offences. Therefore, this matter must be
gone into the depth. We have learnt a lesson and we are correcting ourselves from 3G but then

one of the arguments... (Interruptions). ..

SHRI A. RAJA: Sir, it is not a question of learning. Two categories are separate and
distinct. Please do not have specifications in it. This is my humble submission. You should not

have confusion between the two things. ... (Interruptions)...
MR. DEPUTY CHAIRMAN: Mr. Raja, leave it. ... (Interruptions)...

SHRI ARUN JAITLEY: Sir, the two categories are separate but let us not forget one fact that
spectrum is an asset which is a common factor. Secondly, the companies are operating it; let us
not shed now crocodile tears for the consumer. The consumer has not got a single service; there
is no single telecom connection, which has been granted after these auctions.
...(Interruptions)... The obligation is three years. This has now been traded by the recipients of
these licences by giving it to somebody else. All that | am saying is, Sir, it is a serious mistake,
which has been committed. And, therefore, while we are correcting it for the future, there
should be some responsibility fixation for the past and it must take place when we discuss
the performance of the Telecommunications and IT Ministry. That is all | have to say, Sir. Thank

you.

DR. E.M. SUDARSANA NATCHIAPPAN (Tamil Nadu): Thank you, Sir. The debate was
more or less is focussed on the latest value addition in the Department of Communications. But
we have totally forgotten that a Postal Department is also there which has 1,62,976 people
working for it. Out of this, 40,003 are Scheduled Caste, 15,455 are the Scheduled Tribes, and
30,630 are women employees. Through this human resource for the last 154 years, the Postal
Department is working and serving the common man in the villages and also the urban slums.
The number of post offices in the rural areas is 1,39,173 and this number is 15,862 in the urban
areas. Actually when we go through the statistics, we see that gradually this Department and
also its branches are going down. In 2007-08 itself, the number of post offices in the rural areas
was 1,39,149. In 2003-04 the urban areas were catered by 16,520 post offices. Now it has
come down gradually due to the other means of communication created by the private sector,
and they are becoming rich by providing this service. At the same time, we are doing the

other important service of small savings through which a large number of people are getting
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employment as agents. Sir, the State Governments were very much interested in having many
savings accounts and money to show in order to get more funds from the Planning Commission
at the time of getting allotment from the Central Government. But now-a-days they are also not
interested. At the same time, from the calculations done by the Department, the income through
these saving banks alone is coming around Rs. 3455 crores. The expenditure is Rs. 213 crores
for the employees and other services. Here | would like to draw the attention of the Department
that this is a common man’s saving, savings of the widows who are saving Rs. 200, Rs. 500, or
Rs. 30 per month. In that way, they are saving to the tune of Rs. 10,000 or Rs. 15,000. The
agents who are getting a small commission are going to the doors of that particular small man to
collect and they deposit it in the post offices. They get a small amount as commission.
Unfortunately, three years ago in the Budget, that commission was also reduced and the bonus
was also totally taken away in the pretext that the small savings account is not needed so much
for the State Government or the Central Government programmes because IMF and the World
Bank are ready to give for less interest compared to this particular interest. Sir, | would like to
draw the attention of the Government that this Government is for the Aam Aadmi. Therefore, we
have to protect the small savings people who are dependent upon the Government rather than
going to the private sector and moneylenders. Therefore, this aspect of giving one per cent more
than the normal interest not only for the PF account but also for this particular savings banks
which are run through Postal Department should be given and restored back by the
Government. Similarly, the commission is given to the agents. They are all poor people and are
aged between 45 and 55 years; they cannot do any other job. They depend on small savings
account holders. In many villages and towns, we can see that plenty of people are depending on
money alone for their livelihood. Therefore, the State Government and also the Central
Government should focus upon these aspects and see that these types of savings are utilised
properly. Regarding the losses which are incurred by the Postal Department are very large.
Thirty years ago, when the Budget was presented before the Parliament, the headlines would
be, ‘Postal card prices have increased. Postal cover prices have increased.” Nowadays,
petroleum products and diesel prices are in the headlines. Now, the postal card alone is having a
loss. The actual cost of making post cards is Rs. 697 crores but the earning is only Rs. 50
crores. Similarly, the registered single newspaper incurs Rs. 806 crores. Out of that, Rs. 99
crores is only the income. Rs. 1030 crores is the actual expenditure for registered newspaper
bundles but the income is only Rs. 99 crores. Books posts, small packets are having an
expenditure of Rs. 798 crores, but Rs. 661 is the only income. Printed books are also having an
expenditure of Rs. 1338 crores, out of which only Rs. 355 crores is the income.
Acknowledgment, | find only in South India. Normally, we used to get signatures on the
acknowledgements, but, here, they will throw it out. Even though it is charged Rs. 597 crores,

income is Rs. 300 crores. For registration, it is Rs. 3441 crores. Out of that, only Rs. 1700 crores
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is the income. For Speed Post, it is Rs. 4437 crores; there is an income of Rs. 3493 crores. For
Value Payable Post, it is Rs. 2063 crores; out of that, Rs. 423 crores alone are coming and for
money orders, it is Rs. 6363 crores; out of that, Rs. 3517 crores are coming. The other one is
Indian Postal Order. It is very surprising to note that the cost of postal orders is Rs. 2272 crores
but income is only Rs. 323 crores. | am just suggesting, Sir, that we need not take away these
projects, but it is high time that we look into these issues and find out why these losses are
coming. Is it because of the undependability of the people who are managing it or is it because
of the delay which is caused when you are competing with the other courier services ? Therefore,
we have to modernise it, make it available for the common man so that the people are attracted
towards this particular service. Sir, the other one is the Department of Communications...(time-
bell)...Sir, | was told that our party is left with 15 minutes. So, | am adjusting my views

accordingly.
MR. DEPUTY CHAIRMAN: No, no. Another three minutes are left.
DR. E.M. SUDARSANA NATCHIAPPAN: | will finish it in ten minutes.
MR. DEPUTY CHAIRMAN : Within?
DR. E.M. SUDARSANA NATCHIAPPAN: Ten minutes.
MR. DEPUTY CHAIRMAN: No, no.
DR. E.M. SUDARSANA NATCHIAPPAN: Seven minutes ?
MR. DEPUTY CHAIRMAN: No, no. Only three minutes.

DR. E.M. SUDARSANA NATCHIAPPAN: Sir, next, | come to the Department of
Communications.

SHRI RAHUL BAJAJ (Maharashtra): Sir, he is bargaining.
SHRI TARIQ ANWAR (Maharashtra): Sir, he is bargaining.

MR. DEPUTY CHAIRMAN: No, no. No bargaining. The Whip has said not to allow more
than the time allotted.

DR. E.M. SUDARSANA NATCHIAPPAN: Sir, Village Public Telephone is very important. It is
serving 5,568,549 villages as of April 30, 2009. But, it is strange to see that Village Public
Telephones are going to serve as ‘voice’ instruments. It does not have any other service
attached to it. Now, we are depending on telephones. When the Government has announced
that Employment Exchanges would be connected and the people can register their name from
anywhere through VPTs, there should be convergence. It should not only have the ‘voice’, but it
should also have the telephonic messages and other computerised facilities so that the people in
villages will be in a position to communicate through that. So, use the modern technology by
which facilities could reach the other side. Sir, the strange thing is, from 2002 to 2009 — in 7
years — most of the tools used for this are going to be disbanded. New things are coming up.
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New Multi Access Radio Relay is also going to come. Therefore, we have to find out why should
we not go straightaway to broadband which, according to calculations, by 2010, we will have 40
million connections and there will a demand for 20 million broadband connections. Wireless is,
now, gradually occupying the place. The wire-line is now decreasing from 85.15 per cent to 8.83
per cent. Therefore, the huge investments that we are investing on wire-lines should be stopped

and we have to go for the wireless services.

| conclude my speech with one aspect. When we — Departmentrelated Parliamentary
Standing Committee on Personnel, Public Grievances and Pensions — go through the Annual
Reports of various departments, we repeatedly tell all them that they have to mention, as a
corporate responsibility, in their Annual Reports, how many Scheduled Tribes are employed in
their department, how many backlog posts of SC/ST/OBC and handicapped filled up. How
many blind were given employment? When we had gone through all the Annual Reports, we
found, except Postal Department, no department is mentioning about these details.

Departments are not at all giving the figures. Even the backlog position is not given.

Finally, Sir, | would like to submit that the Extra-Departmental Employees’ grievances have
not yet been settled. Thousands of EDEs are getting meagre salary. This has to be settled
immediately. The reason given in the Annual Report is that a case is pending before the High

Court. The Court is not at all coming into the picture. The Department itself can settle it.

MR. DEPUTY CHAIRMAN: You have said that it is your final point, but, again, you are
making another point.

DR. E.M. SUDARSANA NATCHIAPPAN: The Ministry has announced ‘One India’ Plan.
Through this Plan, facility is given to customer to speak anywhere in the country with Re. 1. The
announcement was made earlier. But, there is no follow-up to that. There was another Plan
called 9.00 to 5.00.” Within the district telephone facility is allowed. But, now, this ‘9.00 to 5.00°
has been taken away and the customer has to dial ‘zero.” Why was it taken away? The pulse

rate is very high. | would like to know from the hon. Minister how is he going to manage it.

| request the hon. Minister for release of a Postal Stamp on Rani Velunatchiyar, who was a

great freedom fighter even before Rani Laxmibai, in her honour.

Sir, with regard to the Software Technology Parks of India, | would like to submit that these
Parks are making very good effort. Even in Madurai, these Parks are doing well. But, the only
problem is that they are limited to cities. Instead of that, if they go to the rural areas of

Sivaganga, the people will be benefited. Thank you very much.
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7t STRUTAfT: AR 37ef ST, U e By, #30 Sft $& dieiil| 39 48 ST

THE MINISTER OF STATE OF THE MINISTRY OF SCIENCE AND TECHNOLOGY; THE
MINISTER OF STATE OF THE MINISTRY OF EARTH SCIENCES; THE MINISTER OF STATE IN
THE PRIME MINISTER'S OFFICE THE MINISTER OF STATE IN THE MINISTRY OF
PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS; AND THE MINISTER OF STATE IN THE
MINISTRY OF PARLIAMENTARY AFFAIRS (SHRI PRITHVIRAJ CHAVAN): Sir, the Lok Sabha
will be taking up the Demands for Grants Guillotine at 6 o’clock. All Ministers will have to be
present in Lok Sabha, in case some Cut Motions are pressed. So, | will have to request you,
Sir, to kindly consider adjourning the House before that. If we can finish it before that, it will be

good.

MR. DEPUTY CHAIRMAN: That is why | said that there are only three speakers from the
Congress, | would like them to withdraw their names if the Whip is there. ...(Interruptions)...
That is what | am saying. ...(Interruptions)... It can be adjourned at 5.45 p.m. Then, there are
three speakers from ‘Others’. | request them to please take three-four minutes and finish. In any

case, we have to end the debate.
SHRI SANTOSH BAGRODIA (Rajasthan): Sir, the Minister can reply tomorrow.

MR. DEPUTY CHAIRMAN: In any case, the reply will be not tomorrow, but on some other
day. But, by 5.45 p.m., it has to be adjourned.

SHRI S.S. AHLUWALIA (Jharkhand): Sir, list it for tomorrow. If possible, it can be

tomorrow. Otherwise, it can be on some other day.

MR. DEPUTY CHAIRMAN: That is always the case. But tomorrow, since there is Calling
Attention, it will be difficult.

SHRI S.S. AHLUWALIA: But list it for tomorrow.
MR. DEPUTY CHAIRMAN: We will do it. ITfaR 31eit S, Wwﬁ%ﬁ@?ﬁ BT
SHRI SANTOSH BAGRODIA: But discussion can also continue tomorrow.

MR. DEPUTY CHAIRMAN: No; no; discussion is not possible.
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SHRI SANTOSH BAGRODIA: If you want to complete today ...

MR. DEPUTY CHAIRMAN: No; Mr. Bagrodia, we have to complete it.
SHRI SANTOSH BAGRODIA: Sir, | want only two minutes.

MR. DEPUTY CHAIRMAN: Okay. Yes, Mr. Sabir Ali.
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SWAN BT, FRT UR 1T & AR SR GER @M1 A1, 84 AT questions T, 37 & 3 a1
Srarg Ht faaT T SE9 gEet ft S Tl SER Al A @l €, H SHBT repeat TET BRAT AR
g1 SWAN Ush Ul ¥l & Sl G based UA &l &1 bt off, fiep1 Sferpwgfieer @
R-GR I Pls R T8I AT 3R I joint venture Db Gas ¥ STeth & T I T H3I!
mﬁ&ﬁ?ﬂgwmmﬂgﬁﬁ@ﬂdummygﬁsﬂ?mshareaIIotWTTI?IITI
o (T B EEY).... TR, < TS S, BRT 9 1] B

oft STumafe: <rgH 81 8, Ui e s § fer w Bl

SHRI SABIR ALI: Sir, just two minutes. | would not exceed.
it ITFHTR: 31 detail H ST & T 721 B
st wrfaR areft: Okay; Sir. | will not exceed. | will conclude.

MR. DEPUTY CHAIRMAN: If there is anything, you can write a letter to the Minister and he
will reply.

sft ATfaR 3reft: R, S HHAT A, ST {6 BHET 1T {6 HHEIAT BT 19 licence allot B faam
T, within two days, S8 HFI 7 10 lakh TRIR ST IS based B &, SHP AT joint venture
fopaT 3k 999 joint venture & 4,500 HRIS YT U 7TT| ¥R, 3719+ 91 BT conclude B I U8l
ﬁsﬂ NER! Ea bl dledl éﬁ?ﬁﬁaﬁm%cmruption aﬁ%ﬁ’\’?ﬁ?ﬁﬁﬁﬁoorruption, S
Y ATH 377 Y& ® 60,000 BRIS BI, T8 al R 21 o1 BT calculations Bl 1999 I odhR 1T
TP TR 9 fSUICHE H g3 TSI1STl BT bl (AT WY, Tl HF A HH 20 ARG BRIS BIY BT
HICTA g3l & 3iR 5 @l 7 I8 "ieter {61 8, H 37y A1ed { e aredl g (¢ R I
RN BT ARBT SIS HRIAT ST, d1 39 < bl 20 TG BRI DYV within a certain period aTdd
forer STTQT =281 <1l & a1 H Uil a1t FHI BRT §| FIdTS |

SHRI SANTOSH BAGRODIA (Rajasthan): Mr. Deputy Chairman Sir, | wanted to speak for
a longer period, but in view of the circumstances, | would like to raise only one point, which the

Leader of the Opposition has mentioned. He has mentioned about 2G spectrum not being
allotted or auctioned. | wish to say that at that time, to the best of my memory, nobody was
willing to take these licences because nobody knew what is going to happen. Actually, those
who have taken them have taken a big risk; they have paid thousands of crores of rupees to get
the licences. That is one aspect. Business concept is entirely a different thing, which the hon.
Leader of Opposition could probably not understand. ...(Interruptions)... | would like to know
whether the NDA, during its regime, had auctioned a single asset of the country. They sold a
hotel in Bombay for Rs. 100 crores, which was re-sold for about Rs. 400 crores in three months’
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time ! What are they talking about? So, let us understand that these things that were done, were

done in the best interest of the country at that time.
MR. DEPUTY CHAIRMAN': Shri Bharatkumar Raut. Just two minutes.

SHRI BHARATKUMAR RAUT (Maharashtra): Sir, | would be talking only about the working
of MTNL, Mahanagar Telephone Nigam Limited, that works in Mumbai and in Delhi. | am talking
about it because it is the lifeline of these two metros. Also, it is very important for the IT and
Communications Ministry because ever since the MTNL was formed 23 years ago, it has
contributed Rs. 33,000 crores to the national exchequer by way of income tax, dividends and
others. However, | wish to draw the attention of the Minister to the fact that the employees of
MTNL have been deprived of their legitimate right of Government pension that has been given to
the employees of DoT, the Ministry of Communications, and now, the BSNL. There was an
agreement with BSNL as per which a 30 per cent wage hike was given and benefits of the Sixth
Pay Commission were given, but MTNL employees have been deprived of any such benefit.
More than that, Sir, there was a wage revision agreement between MTNL employees and the
Ministry in 2007. We are already half way through 2009 and that agreement has still not been
implemented. Sir, when MTNL was formed, the employees who were earlier working with the
Ministry of Communications or DoT were transferred without their consent. They were sent to
MTNL with an assurance in 2002 that the same service rules that governed them when they were
in the Ministry would be applicable to them when they are employed in MTNL. The then
Communications Minister, late Shri Pramod Mahajan, had given them the assurance that it
would be done. Now seven years have passed and nothing has happened. Last year, Mr.
Minister will remember, | had raised this issue on the floor of this House. Even at that time an
assurance was given. | have got with me the written assurance that the Government would take
the decision as soon as possible. That ‘as-soon-as-possible’ is yet to happen. ...(Time-

belling)... Sir, you have not given me time.
MR. DEPUTY CHAIRMAN: | have given you three minutes. Your time is over.
off Sg-TRTEOT gIfor (Bé, AT): MTNL employees @I ...(GET)...

#it SUWUMRY: S dlel A disturbance BRM, I ST dlell, w1 S &1 A qidd
...(TAYTH)...

SHRI BHARATKUMAR RAUT: Sir, | wish to bring a more important point to your notice, the
policy of employment. | shall cite only one example because of the paucity of time. Very recently,
an advertisement of some jobs in Mumbai was brought out; that advertisement appeared only on
the website. Sir, | would like to know if, in this country, all the eligible candidates have access to
the Internet; they don’t. Even then, the advertisement appeared only on the website. After a
demand was made by us, it appeared in some newspapers, but in a five-centimeter column.
After that, 14,000 candidates applied for 319 posts. All the posts are in Mumbai. Out of 319
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vacancies, only 14 Marathi-speaking candidates were selected. Why did it happen? | am not
talking about provincialism. But if the posts are in Mumbai, the sons of soil should be given the

preference... (Interruptions)...

SHRI JESUDASU SEELAM (Andhra Pradesh): You cannot have people on the basis of
language. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Mr. Seelam, leave it. ...(Interruptions)...

SHRI BHARATKUMAR RAUT: | am just saying that if posts are in Gujarat, Gujaratis should
be given the preference and if they are in Bengal, then Bengalis should be given the preference.
...(Interruptions)...

SHRI JESUDASU SEELAM: No Guijarati, no Marathi. It is an all-India service.
...(Interruptions)... It is an all-India service. ... (Interruptions)...

MR. DEPUTY CHAIRMAN: Whatever he is saying is not going on record.
...(Interruptions). ..

SHRI JESUDASU SEELAM: *

MR. DEPUTY CHAIRMAN: | have not permitted you. ...(/m‘errupz‘/'ons)... It will not go on
record. ...(Interruptions)...

SHRI JESUDASU SEELAM: *

MR. DEPUTY CHAIRMAN: Please sit down. ...(Interruptions ... Nothing will go on record
except Mr. Raut’s speech. ...(Interruptions)... 39 3feTl ...(aem™)... 39 ST IS i 39
T ...(aae)... 71T 57, g SfSy) ... (caasem). .

oY SgTRTIOT gIfor: *

MR. DEPUTY CHAIRMAN: Mr. Pany, nothing will go on record. ...(Interruptions)... Please
sit down. ... (Interruptions)...

SHRI BHARATKUMAR RAUT: | demand that this recruitment process has to be stopped
and reviewed. | also demand to re-advertise it again. Give preference to sons of soil. There
should be a policy by MTNL to see that the local people are given employment.

MR. DEPUTY CHAIRMAN: Shri Sharad Anantrao Joshi. You have three minutes.
SHRI SHARAD ANATRAO JOSHI (Maharashtra): Sir, shall | lay the papers?
MR. DEPUTY CHAIRMAN: No, that system is not there.

SHRI SHARAD ANANTRAO JOSHI: | refuse to speak. | don’t want to speak.

MR. DEPUTY CHAIRMAN: There is urgency. After that, no Minister will be there. They have
to go to Lok Sabha.

SHRI SHARAD ANANTRAO JOSHI: They can go to Lok Sabha. | have no objection.
...(Interruptions)... | forego my chance.

*Not recorded.
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MR. DEPUTY CHAIRMAN : Okay. Shri Rajniti Prasad.

it o wTe (f9ER): R, 3R U fovaT 997 B

7t ST|HTAfY: 39 Yoh-31 fiee o e

7t firfer o |l (arre g=en): R, 317y Sirefl S &l e i < <

st Suwwmafr: § <7 @8 @ € O..(FEYM).. But | have to ration the time.
...(Interruptions)... He has refused to speak. What can | do? ...(Interruptions)... | told Mr.
Raut to speak in three minutes, but | gave him five minutes. | could have given him five minutes
also. ... (Interruptions)...

SHRI SHARAD ANANTRAO JOSHI: You normally give extra time. On the Railway Budget, |

saved one minute out of those five minutes.
MR. DEPUTY CHAIRMAN: That is correct.
SHRI SHARAD ANANTRAOQO JOSHI: | have never exceeded the time limit.

MR. DEPUTY CHAIRMAN: You speak now and complete it.

M FAE FER (SR USW): W, I I8 © b I8} @R 9Hy fear Sl
2l...(FIT)... AT AN LR ST S & IT IR ST S 6., (FFLTH)....

£} IR Y8 el 81 51 3T PV Fd DSY| QR <[sH Repls Bl 21 g9 8 | ¥
T T3 I BIT &1 SR Sff, 39 q1ferg|

SHRI SHARAD ANANTRAO JOSHI: Before getting into public life, Sir, | was in the
Telecommunications Department of the Government of India, and | was also in the International
Telecommunications Union in Geneva. | have some special points to make on this subject. To
accommodate your constraints, Sir, | would limit myself only to Telecommunications and not to
talk about the Information-Technology. Sir, while talking about the General Budget, | had made
the point that the so-called inclusive growth has its own limitations. If you see the history of
different nations, factors that have resulted in rapid growth are technological innovations, wars,
Diaspora and free trade and competition. | would like to say that the grand success story that
the telecommunications represents in India is a good example of this particular model. Sir, When
| started farmers’ agitation and whenever there was an agitation or a rally, at the end the media
persons used to rush to the nearest post office and try to book what used to be called, at that
time, the lightning calls and those lightning calls generally took about two to three hours to
materialise. If we applied for a telephone connection, it took, at least, two to three years and that
too if you had some kind of political connection. Today, the situation has greatly changed, and, |
think, it has changed largely because of the fact that the new technology that came and the
Government was liberal enough to allow the new technology with the result that we have two
contrasts. Sir, two services come in our houses by cables. One is the telephone and the second
is the power, that is, electricity. We find that where we permitted liberal technology, today, even
the ordinary farm worker can flash out his little cell and talk on telephone to anybody whom he
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likes. On the other hand, we are seriously constrained about the power supply. Sir, it would be a
good idea if the Government of India follows the model of the Telecommunications Department,
permits full licence to the individual enterprise, individual initiative and competition and then, they
would not have to talk the politically attractive slogans of inclusiveness and aam admi. The

Telecommunication Department should provide the right path and right prescription to growth.

S} ST S9TE 2 R, H 1 91 Hel AIgl s Al I8 b Sl STd &l v §, URE
MY BT aRAT &, T8 Tai H FH 81 5 81 F A1 HA1 S A b1 arg & aial § S
URE 3N B AT & SHD! J: T HRA DI HUT By | R, TE 1<, Tal b Y ATHAS
H g N o gU © AT YR fRgRIT H P SR Al &1 59 B H o1 gU S Al b, fopel
1 IY 50 AT 81 TT5 2, Tl Bl 40 AT 81 715 &, 1 37 GO DR A1 T81 PR Al &, wAfep
J S ¥R A & U 2, ST I §U &l ST ITD! WYERTgST BT MY TAT $7 g
STeal ¥ Bls BRIHH g9 AT R, T e a1d, Fifd 3raeh] Wl STeal 2 iR &9 AT
PIATINE PHRAT AT Bl

. E).TA.T. BT S T AT 8, HUAT BB I 2l AT Bl I B BT T BT,
FIifp FeTep! 11 a1 el € b AT o1 A R |16 A1 g9 T AR 7-30 91 & q18 g8 ST AT
SAGIEE] %I SIH PHYCX dleldl Redl %, “You are in queue.”, But, | do not know how long
people will stand in queue. s_ﬂﬁvlif Ig 9 919 9T BRP H FHIS HR IET _g{ 3R F 3y
PIATINC PR YET §| ATYHT G|

MR. DEPUTY CHAIRMAN: Now, the discussion on the working of the Ministry of

Communications and Information Technology is concluded. The reply will be tomorrow.

SPECIAL MENTIONS
Demand to Commemorate the Victory of Kargil every year

SHRI RAJEEV CHANDRASEKHAR (Karnataka): Sir, | draw the attention of the hon.
Members to the tenth anniversary of the victory of the men and women of our Armed Forces over

our enemies at Kargil on the 26th July.

This day represents not just the victory of our proud country and its will prevailing over those
of its enemies, but also most importantly, it represents the inspirational sense of duty and

sacrifice by thousands of men and women of our Armed Forces.

I remember every day of that conflict as do many Indians. These are the men
and women whose actions, sense of nationalism and duty which should inspire our younger
generations. | believe the actions of the men and women of our Armed Forces in that conflict and
every other conflict deserve our shradhanjali, respects and salutes. | appeal to the Ministry of
Defence and the Government to memorialise this day and celebrate it every year. | also appeal to
my colleagues in this House to join me in this demand. It is our duty to our nation to memorialise

these acts of sacrifice and duty.
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