outside, that the pressure on these hospitals is tremendous, be that RhL Hospital or be that the
All India Institute of Medical Sciences. That is why the infrastructure is being developed at all the
levels, at the block level and at the tehsil level and at the district level. Mew institutes like the All
India Institute of Medical Sciences are being established across the country and the medical
colleges are also being upgraded across the country, maybe, in a phased manner. Once these
institutes and medical colleges are upgraded, and the district hospitals, sub-district hospitals
and primary health centres are augmented, the pressure on the hospitals in Delhi will be eased to
a great extent. | am afraid to say that unless infrastructure is provided at the block level and the
district level, and in the State capital, the pressure will continue and the wear and tear of these
equipment, which is also directly linked with the cleanliness of the hospital, will continue. VWhat
we shall have to do is that all of us should put our heads together and persuade the State
Governments to build the infrastructure which is at various stages of augmentation in various

parts of the country.
Booking of food items by phone in trains
*303. SHRI MOHD. ALI KHAN: \ill the Minister of RAILWAYS be pleased to state:

(a) whether Government has any proposal to introduce the system of booking food items

by phone no. 139 in trains at the time of booking;
(b) ifso, the complete details thereof; and
(c) bywhen it would be implemented in the South Central Railway in Andhra Pradesh?

THE MINISTER OF RAILWAYS (KUMARI MAMATA BANERJEE): (a) to (¢) A statement is
laid on the Table of the Sabha.

Statement

(a)to (c) Railway is a vast organization operating 17,754 trains including 10,385 passenger
carrying trains and carrying more than 18 million passengers per day throughout the country.
Phone MNo. 132 is primarily meant for passenger enquiries pertaining to running of trains and
reservation status. Due to the vastness of the system ordering of food through this telephone
number is not feasible at present. However, orders for food are taken in the running trains and

food, as per order, is supplied through pantry cars or at the serving stations.

sft Aigwg sreft @ W, A of 3 o) wede gey 0 v 8, § 9l qdfe i g,
g [ 3ed HelRa & ve Rdiar 2Affhaw 1 a8 gar e o1 [ Sfaw §- 130 4 g
JTFTH g6 B BT A1 Birferd] Ffrey wiedn sgiega H3, 39 Rw ) 449 I8 Jard
T o1 # #1511 3 e S ared & [ 3R e e &1 SRiarR Y heT B 8, a1 iy
SIFER o 39 18U &1 ToeHe 1 fadT? SO 3raM H U g1 a1 g1l 81 § ffeer ae
AT o T 31 gt T g9 139 B hifadi g1 e g an 71?
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dia Ao g (S 58 S il S 130 b Ob AT AS LS L Ol
(St ae i LS Jlpa g 3 e 3 gwan o) S S LagSs Sl Al

S S BIS o gl 5 e aed (S 38 ey B AS g Uils lils g o

i =Rl e plae sl Tl eS Ll 1S il el 5 el e

e ool 2SO0 _gme S B Gala wcmbia e e o el

rJ(/—N'“f\..r:-g—"'-e,-_—_'k_-,—.'..l 3 ol S 130

SHRI K. H. MUNIBFPFA: Kr. Chaimnan, Sir, phone Mo, B% is only meant for getting
imfarmation, enquiries and to know whether the PMR number has been confirmed or not,
whether the trains are running and whether the trains ae leaving and ariving on tme, Phone Mo,

B9 s purely meant for geting this kind of informaton and not for booking food,

A \AIEFT e 1T . 5, "9 SN HAE 9% & F Yo % 97 9 58 9HEE Fisupply
fia a1 2, 9% standard food TET ST 1 F3 I CH ST 2 & TE ) OE F Hdaw A
U U W2 O U 8158 =1 (291 =10 8, 99 B3 F1 4 supply 01 =a1 21 39feg §
fAfT %2 |Ed | 9EA AR F R Fed FERT FOEE F A9 FaEd famdie 8, =
A AAT A F (50" | 3 osupply A 99 F @AW AR SwE, @1 §F
A R T B, 9 F1 Hed & a0EN 161 § o] Faree | e AN Av B8 Fsupply FH7

SHRI K.H. MUMHIAPPA: k¥, Chairrman, Sir, so far as food is concerned, the taste of people
is different. The South Indian people fraveling in frains expect South hdian dishes and the Morth
hdian people expect Morth Indian dishes. They have different tastes. We are very carefully in
rionitoring and inspecting all these things, We are doing it sincerely, The following steps have
been taken to improve the gudity of catering services in mobile units over hdian Raillways
Metwork : Customer Satisfaction Survey has been conducted through WYs IMRE, Zonal Officers
and the concemed licensees have been advised to take necessary action for improvernent in the
rating, Food Audit has been done by KYs TUV SUD South Asia on 572 units induding prermiurm
frains, base kitthen and Food Plazas, Concerned Licensses and Zonal Officers have been
instructed to implerent the short-term, medium -temn and long-term recornmendations. Apart
frorn this, Quality Control Processionals ae also working on this line, Assistant Manager, Mabile
Catering has been appointed in each zonefregion, We are fully aware of these things. We have

taken necessary steps to improve the quality food,

HITA AR W T, AT HHAT <1 A g & IR qT F T AT WA T F
&, T U F ST AT WA T Fe E 2 9fFen & S AT 9 0nE w0 2, I8 J1
HATA 1 2T i F I 81 5, T2 659 & 35 9 ©H F1 o Yo f3ad iz S
2 firg o Farferd &1 WY =w T = S 2

T[ ]Tran5lita'a1jcun in Urdu Script,
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sft wwrafer: wETer gl
T supply ?h??ﬂ%\-', GIGERCICIR R EAEAG T
sft Wt T a8 ?
i I ARTIV A, IR, TS T T ST BT 21 7 w5 Sf 59 w e 2

SHRI K.H. MUNIAPPA: Sir, | have already said that we have taken steps to maintain the
quality of food. It depends upon the taste of the people, region-wise. We are supplying food.
There is no problem. If the hon. Member has any suggestion, we are ready to take extra steps to
improve the things further.

sft & i, wroro: IR, # AT W31 S A geH1 9=l g & In the Kamataka Express, which
goes from Delhi to Bangalore, there is no First Class facility. But in the Rajdhani Express, there is
the facility of First Class. As an MP, when we travel in the First Class, they ask us to write the

name of the spouse. YWhen we write it as companion, they do not allow us. €H { Er@'qﬂ’sﬁa -
qrad . oifepT companion allow H%FTA&\*, Fﬁ?h—Fé\’ ?ﬁT?)TITlff?TS’ procedure?@'lg?

3ft Ay : <RU, I8 TETe GERT 81 98 MY 3T U8 Al &

3ft gy ST, I8 WaTel QIRTE .. (). .

3ft & 1. A0TO: IR, U W answer 1S THd & .. (FIEH)...

sft wrafer: T, a0 9 U A g0 (EEM)... ©f S L (ET).
3ft &. . wroro: 92, 39 R I 98 SN & S| (EE). .

sft wwamafer: -1, 92 34 related &1 21 ...(AAHF)... Wil ...(2@em)... off I1. &HT
|

sft 1. ggHa e W, w4 A S | e 6 S A F@fad b and d9d gk 21 uh
qeran T 9icd T Hean U TR R IS TR 3 de’Ee T, i 19 u6
Tdar f1 T8 921 o|@1 1 S99 s Ih H3 a1l W1 21 579 3T W Tl frear a1 ey e
Ga AHR $AH 1 complaint B &1

sft gurafe: siu gdia yfeuw
sft ft. ggea @ 42, § wdid 42 yo @1 b 34 ool da 92 91wl b wdi qaifad
HElel & 110 AT g8 211 3Ty SR g1 g8 IR ¥ 915U

SHRI K.H. MUNIAPPA: Mr. Chairman, Sir, if there is any specific complaint, and the hon.
Member brings it to my notice, we will correct it.

Closure of vaccine PSUs

*304. SHRIMAHENDRA MOHAN:TT
SHRIMATI SHOBHANA BHARTIA:

Will the Minister of HEALTH AND FAMILY WELFARE be pleased to state:

T1The question was actually asked on the floor of the House by the Shri Mahendra Mohan.
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