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Offloading of women students from
IA flight

1186, SHRIMATI JAYANTHI
NATRAJAN: Will the Minister of
CIVIL AVIATION be pleased to state:

(a) whether Government's atten-
tion has been drawn to the news-item
which appeared in “The Indian Ex-
press” of 12th April 1987 to the
effect that three women students
were offloadeq from IC-537 on 1i1th
April, 1987, despite the fact that they
held confirmed tickets on the flight,
booked more than one month back
and that the staff of Indian Airlines
behaved very rudely with these stu-
dents; ‘

(b) if so, what action has been
taken pursuant to thig incident; and

(¢) what percentage of overbook- :
ing is normally done on flights and
what are the criteria for offloading
the passengers?

THE MINISTER OF STATE OF
THE MINISTRY OF C'VIL. AVIA-
TION (SHRI JAGDISH TYTLER):
(a) It is true that three women stu-
dents were offloaded from flight IC-
573 of 11th April, 1987. But it is not
correct to say that the staff behaved
rudely with the passengers.

(b) Transport arrangements were
made for the three passengers by
Indian Airlines and definite reserva-
tions were provided on the next -
day’s flight Madras /Colombo.

(¢) The percentage of overbooking
varies from flight to flight, The pas-
senger (s) reporting last is (are) off-
loaded, if required.



