ECR 657 759 752 18 135 210
ECoR 159 140 347 31 20 58
NR 1052 871 Q97 36 21 34
NCR 407 356 527 60 Q 64
MNER 55 66 55 73 14 24
NFR 99 227 200 17 103 84
NWR 304 184 361 60 51 33
SH 204 147 521 33 25 29
SCR 553 61 Q04 43 16 25
SER 116 129 204 86 56 69
SECR 163 268 353 7 6 12
SWH 145 149 257 21 16 3

WR 1621 873 1494 56 52 52
WCR 828 787 956 58 62 75
TOTAL: 7704 7345 Q9534 847 812 947

Deteriorating quality of food served in trains

1028. SHRI BIRENDRA PRASAD BAISHYA: Will the Minister of RAILWAYS be pleased to
state:

(a) whether Government is aware that the quality of food supplied and the quantity
served thereof in trains like Rajdhani Express are deteriorating day by day after the private
contractors’ regime;

(b) it so, the details thereof;

(c) the details of the private contractors serving food in the Rajdhani Express to
Guwahati;

(d) the details of food specification and prices fixed by Railways, while granting the
contracts, item-wise; and

(e) the details mechanism to monitor the process by Railways?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI E. AHAMMED): (a)
and (b) The content of standard casserole meals, to be served in Rajdhani/Shatabdi and
IMail/Express trains are fixed by Railway Board. Railways takes various measures such as
inspection, monitoring, audits, passenger satisfaction surveys, etc. through officers, Quality
Control Professionals (QCPS) and independent professionals agencies to ensure quality of food
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items. Punitive action is also being taken against defaulting licensees by imposing fines in case
of deficiencies.

(c) M/sR.K. Associates and Hoteliers (P) Lid., Deepak MNagar, Durg, Chhattisgarh are
providing food in the Rajdhani Express to Guwahati.

(d) The details of food specification fixed by the Railways for the Rajdhani/Shatabdi

Trains is given in the Statement ( See below).

(e) Quality Control Professionals are deputed to monitor the catering services on
important trains. Railway and IRCTC officers inspect the catering services in Trains. A third Party
independent Food Audit agency is also nominated to conduct food safety and hygiene audits.
However, the present Catering Policy is under review,

Statemenf

Services and apportionment charges of existing catering services in
Rajdhani and Shatabdi Express trains:

1. Morning tea/Welcome drink/Light refreshment

24/34/AC Chair Car IAC/Executive class
1 2
Tea/Cotiee Tea/Coffee
Eclairs 2 Nos. Eclairs 2 Mos.
Tea/Cofttee(Service) Tea/Coflee(Service)
Sugar 2 Mo (7.00 gms. ™) Sugar 2 Mo. (7.00 gms. ™)
Coffee 1Mo 1.50 gms. *) Coffee 1No. (1.50 gms. ™)
TeaBag 2 No (2.00 gms. *) Tea Bag 2 No. (2.00 gms. ™)
Creamer 2 No (2.50 gms. *®) Creamer 2 No. (2.50 gms. ™)
OR OR

Cold drink in case of welcome drink Cold drink in case of welcome drink
(200ml) (200ml)
Biscuiits 2 Mos. (Glucose/Mare Giod sealed) Biscuits 2 Nos. (Marie Gold sealed)
MNapkin 1 MNo. Mapkin 1 MNo.
Service in tray with mat cup and Thermos of | Service in fray with mat cup and Thermos of
standard Food grade material standard Food grade material

*weight per sachet *weight per sachet

Tariff included in the ticket fare Tariff included in the ticket fare
Rs. 15/~ (inclusive of Service Tax) Rs. 23/- (inclusive of Service Tax)
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2. Breakfast (Veg/Non-Veg)

Croissant-1no. (50 gms)

Jam or marmalade (blister pack) (15 gms)
Butter Chiplet-1Mo. (8.1gm)

Tomato sauce Sachet-1HNo. (12gm)

Veg:- Veg cutlet/paneer cutlet-2 MNo. + Finger
chips and green peas/Vada+Bonda/Upma-
vada/ldli-vada
(125gms)

(disposable  casserole)

or

Non-Veg:- Omlette of 2 eggs or 2 boiled eggs
or Stuffed Paneer/Cheese (125 gms)
Tea/Coffee Kit

Tea bag/coffee sachet-1 each

Sugar and creamer sachets-2 each

Tetra (200 ml)

Pepper and salt sachet

MNapkin Tissue paper

Service in fray with mat
Crockery of standard food grade material

Tariff included in the ticket fare

Rs. 44/- (inclusive of Service Tax)

3. Lunch/Dinner (Veg/Non-Veqg)

Soup/Rasam (150ml)
Soup Stick-2 (sealed) (20 gms)
Basmati rice Dish or Pulao {100 gms)
Dal Dish (150 gms)
Veg:- Paneer dish (70 gm paneer) with
seasonal veg {150 gms)

or

Comflake or Porridge or wheet flakes with milk
with sugar (25 gms)

Croissant-1No. (50 gms)

Jam or marmalade (blister pack) (15 gms)
Butter Chiplet-1Mo. (8.1 gms)

Tomato sauce Sachet-1MNo. (12 gms)

Veg:- Veg cutlet/Paneer cutlet-2 No. + Finger
+Bonda/
Upma-Vada/Idli-vada (disposable casserole)
{125 gms)

chips and green peas/Vada

or

Non-Veg:-Egg preparation of 2 eggs —
Cheese Omletts (125 gms)

Tea/Coffee Kit Tea bag-2 Nos.

or Coffee sachet-1Mo

Sugar Sachets-2 Mos. each

Creamer- 2 Nos. (each)

Pepper and salt sachet

MNapkin Tissue paper

Fruit Juice/Seasonal Fruit

{200ml/100gms.)

Service in tray with mat
Crockery of standard food grade material

Tariff included in the ticket fare

Rs. 66/ - (inclusive of Service Tax)

Soup/Rasam (150ml)
Soup Stick -2 and Bun -1 (sealed) (20 gms)
Basmati rice Dish or Pulao {100 gms)
Dal Dish (150 gms)
Veg:- Paneer dish (70 gm paneer) with
seasonal veg {150 gms)

or

191




1

Non-veg:- chicken Dish

Curd in Kullarh {100 gms)
Parantha or Puri or {100 gms)
Roomali Roti-2

Salad (40 gms)
Butter Chiplet (8.1gms)
lceCream/Fruit jelly/ {100 ml)

Srikhand/Gulabjamun-2/

Rasagulla-2

Pickle (blister pack) {15 gms)

Salt and pepper Sachet (1 each)
napkin soft tissue and Tooth pick

Service in tray with mat Crockery of standard
food grade material Stainless steel cutlery
wrapped in napkin

Tariff included in the ticket fare
Rs. 88/- (inclusive of Service Tax)
4. Hi-tea/Evening 1ea

Eclairs 2 Mos.
Tetra Pack (200 ml)

Samosa/Paneer Pakoda/ (50 gms)

Kachori/Cheese patties

Veg. or Cheese Sandwich

2 MNos. (60 gms)

Tomato Sauce sachet 1 No. {12 gms)

Sonpapri/Mysore Pak/Patisha (30 gms)

Tea/Cofee Kit:

Tea Bags -2 Nos. (2.0 gms)
Or Cofee sachets 1 No. (1.5 gms)
Sugar sachets 2 Nos. (7.0gms)
Creamer 2 Nos. (2.5 gms.)

Spoon Napkin 1Mo, (soft tissue)

Service in tray with mat Thermos and cup of
standard food grade material
*weight per sachet

Tariff included in the ticket fare Rs. 44/ -
(inclusive of Service Tax)

2

Non-veg:- chicken Dish

Curd in Kullarh (100 gms)
Parantha or Puri or (100 gms)
Roomali Hoti-2

Salad (40 gms)
Butter Chiplet (8.1gms)
Ice Cream/Fruit jelly/ (100 ml)

Srikhand/Gulabjamun-2/

Rasagulla-2

Pickle (blister pack) (15 gms)

Salt and pepper Sachet (1each)
napkin soft tissue and Tooth pick

Service in fray with mat Crockery of standard
food grade material Stainless steel cutlery
wrapped in napkin

Tariff included in the ticket fare

Rs. 132/~ (inclusive of Service Tax)

Chocolate bar {20 gms)
Coke/Pepsi in cane/Fresh Juice (200 gms) Dry Fruit

Cashew nut/ {20 gms)
Salted Pista

Paneer pakoda/Kachori/

Cheese Patties/Samosa (50 gms)
Veg/cheese Sandwich

2 Nos, Triangle (60gms)

Tomato Sauce sachet 1 Mo. (12 gms)
Sonpapari/Mysore Pak/Patisha (30 gms)
Tea/Cofee Kit:

Tea Bags-2 Mos. 2.0 gms)™
Or Cofee sachets 1 Mo. (1.5 gms)™
Sugar sachets 2 No., (7.0 gms)*™
Creamer 2 No. (2.5 gms.)*®

Spoon Napkin 1 No. (soft tissue)
Service in tray with mat Cutlery and crockery
of standard food grade material

*weight per sachet

Tariff included in the ticket fare

Rs. 66/ - (inclusive of Service Tax)
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