cry wwrvuiey AULERLION Té.
SHR1 BHUPESH GUPTA: You are
there to guide us.” Most unfortunately
I was not allowed when I got up to
support Mr. Praayh Mukherjee,

——

CALLING ATTENTION TO A MAT-
TER OF URGENT PUBLIC IMPOR-
TANCE

Reporteg Cheating of Air-India py

more than Rs, 1 crore by its Agents

in the Philippines, Iran and within the
Cmmhy

SHRI DINESH GOSWAMI (Assam).
Sir, I rise to call the attention of the
Minister of Tourisma and Civil Avias
tion to the reportea cheating of Airs
India by more than rupees one crore
Ly its agents in the Philippines, Iran
and within the country and the action
taken by Goverament in this regard.

THE MINISTER OF TOURISM AND
CIVIL AVIATION (SHRr1 A. P. SHAR~
MA): Mr. Denuiy  Chairman, Sir, in
Philippines, Air India has an off-line
office. The revenve cenerated Ly Air
India prior to dealing wilh Odyssey
in 1976/77 in Philippines was Rs. 1.80
lakhs. Air India was no! Jealing with
my agent at that {ime. In the first
suarter 1977, movemeni of labour t{raffic
commenced from Philippines to the
Gulf and Odyssey Corporation was a
main supplier »~f the traffic.

Thereafter in ercrly 1977, Air India
East Asia Officeg started dealing with
this organisation. During 1977, Odyssey
produced Rs. 5.08 lakhs of business.
During 1978-79, the business rose to
Rs. 36.39 lakhs and in April, 1979
to September, 1979, the sales in-
creased to Rs. 37.98 lakhs. The tctal
monies received from this o:ganisa-

tfion in two and half years from
April, 1977 to Septemher. 1979 was
Rs. 80 1lakhs. The credit period

given to the nartv was sixtv days as
wag given by Philippines Airlines. In
June, 1978, Alr.Indin  headqnarters
seeing the sales increase, asked their
East Asia region 1o reduc2 the credit
of 45 days so as to reduce the risk of
the finanelal Hability. The . vganisation,
hnwever, did not agree. Tn order not
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to jeopardise good revenue from this
source. Air India’s Philippines office
continued dealind with party s pay-
ments were received without any de-
fault. It was oniy in September, 1879,
the first default too.z  place, the out-
standing amount heing Rs. 12.29 lakhs
in respect of sales in August-Septem-
ber, 1979. In view of this, sales by
Odyssey. were disallowed from Octiuber,
1979, and all arcangemenis were ters
minated in Decemher, 1479, Owing to
Air India's pressure, the organisation
gave a cheque fm; . the outstanding
amolht in Japuafy, 1980 which was
not honoured. Civil and Cfiminal pro-
ceedings have been initialed against
Odyssey for recovering the, outstand-
ing money. Disciplinary proceedings
against the Regional Director, East
Asia, Manager, Hongkong and Sales
Manager, Phjlinuines have beepn insti-
tuted.

Ajanta Travel has been Air India’s
General Sales Agentg ang handling
Agentg for Air Indig flights at Tehran
until  February. 1981. They were
originally appoiated in 1066. Till the
end of 1977, the weciking arrangements
with this organisation wag smooth ex-
cept for a dispute regarding the handl-
ing charge for Air India's flightg since
thn GSA was overcharging, Air India
using a higher rate of exchange bet-
ween the pound sterling and lranian
Rials. However, all pavments were
received more or less by due dates t:li
the end of 1977

Due to the JOUL]" .1 situation in Iren,
the TATA Agentg delayed making pay-
ments on sales mide by lhem to the
GSA who also started delaying pay-
ments to Air ladia. The tolal sales
generated through the GSA was arcund
Rs. 25 1:khs ner month from mid-1977

The total outstand'ng is Rs. 45.28
lakhs. This outstandrg will in fact
come down to annroxirmately to Rs 30
lakhg after making legitimate adjust-
ments in respect of claim made by the
GSA. The outstanding has arisen in
view of the unauthorised claims from
1978 made hv the GSA.

Air India’s lezal Advisers were not
until recently in favour of the termi-
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nation of the (38A agreement or legai
action being taken, in view of ihe lach
of adequate legal machinery in Tehe-
ran. They had advised Air India lo
reach a negotiated gettlement with
the GSA. Since there has been no
payment received from the GSA. Air
India Legal Adviser in Teheran has
now advised tie termination of GSA
agreement and lavnching of legal pro-

ceedings This has neen done by Air
India.
Air Indig could not terminate the

cgreement earlier as GSA was needed
111 Teheran to cover the wide sales Area
«5 Air-India did not have adegjuate
w>tablishment and ne other party could
be considered as GSA due 1o the poli-
tical turmoil. With the cancellaiion of
the GSA agreement Air India has now
‘ecided to strengthen its own establish-
ment.

Polaris is an TATA approved ogent
located in Baroda. The default lo Air
India is in respect of sales for the
period November 15, 1980 to January
10, 1981,

The agent made remittances on fort-
nightly basig for the preceding fort-
1ight. Payments for the second fort-
night of November, (Rs. 9.22 lakhs) and
for the firsy fortnight of December
(Rs. 12.77 lakhs), payment were made
by cheques on 15th and 20th December
respectively. These cheques were not
honoured.

For the second fortnight of m-
ber, and for the period from 1st to YUth
January, 1981, no payment was rmade.
Thus the total outstanding was Rs. 36
lakhs. On Air India constantly persu-
ing the matter, the agent paid Rs, 4
lakhs on 14th January, 1981 and Rs.
6.8 lakhs by the end of January. This
reduced the outstanding from Rs. 36
lakhs to Rs. 25.64 lakhs. No further
pavment has been made by the Agent.
Criminal and Civil proceedings have
been launched against him, Thig agent
also owes Rs. 18 lakhs to other airlines,

) Investigations are being made to
establish if any Air India’s officials are
responsible for this default.
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At Air India’s instance, IATA has de-
clared this Agent ‘in defauli’ zr.d Air
India and other airlines are not dealing
with the agent now.

Happy Travels is an IATA apprcved
agant localed in Bombay. This agency
detaulted for Cargo sales made during
the period May 16th to May 31st, 1980
and the nct sales amounted ta Rs. 6.60
lakhs

The agency also defaulted to the ex-
tent of Rs. 5 lakhs due to the other air-
lines. On the advice of Air Indig this
azent was declared ‘in dofault’ by
IATA. The agent has been given time
till 31st March, 1981 by IATA to settle
the outstanding amount to all airlines,
failing which the agency will be rerasv.
ed from the IATA approved list and
rarriers can institute legal precceedings
against them. Air Indig will instifute
legal proceedings if payment is rot

received by 31st  March, 1981, The
bank guarantee of Rs. 2.506 lakhs has
been  encashed by Ajir Irdia.

MR. DEPUTY CHAIRMAN: { wouid
like to request honourable Members
that we should conclude by 3, and
every Member may kindly be very
brief in his observations and ask only
relevant questions because a lot of
things have already been given by the
Minister.

SHRI DINESH GOSWAMI: Sir, 1
shall be very brief. The reply given
by the honocurable Minister confirms

that there has been a default to the
tune of Rs. 1 crore by the various agen-
«ies in Philippines, in our own coun-
try, and in Teheran by agencies whose
names are very atiractive: Odyssey,
Ajanta. Polaris, Happy Travels, though
their performances are not at ail
happy. The honourable Minister said
that he hag instituted legal proceed-
ings. We know that whenever you
take legal proceedings; it ig not only
time~-consuming and in the legal pro-
ceedings a lot of money hag to be
spent; Air Tndia shall have to spend a
lot of money in the proceedings, and
even in ultimately the amounts are re-
covered, the expenditure in the pro-
ceedings algp will haye amounted to
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ithe sume. However, some of the ques:
tions remain unanswered. Sir, as you
have put a time-limit on me, | shall
straightway go to those questions., The
tact remains that so far as Happy Tra-
vels is concerned, in spite of tha fact
that it defaulted Rs. 6.60 lakhs, we
could recover only Rs. 2.50 lakhs by
way of securities. So far as their se-
curities are concerned, nf Jdyssey,
Ajanta, Polaris, their security was
rmuch less than the detault which has
taken place. I have come {y kuow
that the security is much less iecause
the securily 1s only calculated on the
hasis of the booking that they handle.
Discounts are not taken into accoun.
with the result, the business handied
by the travel agents, the gquantum o
money involved, is much more than the
security which you {ake from them. In
tact, if the security had been taken on
the basis of business handled, today Air
India would not have been facing this
difficulty, because it would have been

in a position to recover the amounis -

I understand in Teheran the Legal Ad-
viser advised, against legal proceadings,
termination of the contract. The firm
at Teharan, Odyssey defaulted f(rom
September, gave two cheques which
were not honoured. In any country if
a cheque, once given, is not honoured,
it is a criminal offence. So why did
you not at that point of time termi-
nate the contract? Because, ultimately
if the contract had been terminated,
the firm would have to approach the
court of law saying that the contract
had been terminaled. And I am sure’
in any country of the world in the
court of law, if you are in default and
if you give a cheque which is not
honoured. then you are undoubtedly
not in a position to press your claim
So I would ask the Minister, firstly,
why ig it that knowing fully well that
such defaults are taking place not only
in our Airlines but in other Airlines
also, the Minister or Air India did not
take steps to see not only in se-
curity taken on the basis of the amount
handled but also on the basis of dis-
rounts? Because, otherwise, in my
submission, T feel this has become a
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very artificial woy of doing things. In
ous own couniry, Bavoda, which is
right under your nose, sp far as Pula~
ris is concerned, the Minister zdmitted
that an wrount of Rs. 36 lukhs is yet
to be recovered from these sgents. He
has defaulted other Airlines 1o the ex-
tent of Rs. 18 lakhs.

So far as Polaris is concerned, there
are some fundamental questions which
Air India will have io answer. The
Minister has slaled that Polaris i> an
IATA agent. 1 am told that they ure
not permitted to give incentives and
discounts. 1f that is the position, how
1s i{ that Polaris was given incentives.
In this country there is a definite law
against undercutting. When we travel
we have seen that Air Indig does not
glve you tickets on the same lines &s
the other airlines do. Undercutting is
not permitted. Not only that, there is
a law which probhably goes to the ex-
tent of punishing with imprisonment
any person indulging in undercutting.
How was it that undercutling and
discount were allowed so far as Fola-
ris was concerned? The agency Pola-
ris does not have even the requisite
staff. Air India endorses the ticket in
the name of the agent. The consumer
does not get the bhenefit of the discount
offered but a percentage also zoes to
some of the officers in the Air India.
1 would like the hon. Minister to exa-
mine this question. In the case of dis-
count, the customer ultimately does
not any henefit. If the customer
ge e discount, I can understand the
logic of it. In spite of the fact that
there is a law against undercutting in
this country. how is this permitted?
How is it that it is being allowed under
your verv nose, in front of your head-
quarters, when the benefit thergof has
not gone to the customers. This is shar-
ed between the staff and sometimes
the travel agents. You have allowed
them to default to the extent uf Rs, 36
lakhs and secondly their cheque has
not been honoured. Is it a fact that
in the Air India there is lot of cor-
ruption in the appointment of these
agents? In Canada and in America
we had heard about this earlier. There
wag a case in Bangkok also where the
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Air India staff objected. In America
you tried to give it to somebody
against Government regulations. In
this House I recall a number of ref-
erences to that. Is it also a fact that
the Air India is in a bad shape be-
cause of lack of modernisation? You
have tried or taken some ag hoc
measures to improve the situation. In
the recent past for Airlines coming
from America to Delhj was cut off and
Bombay was put with the result that
staff at various capitals did not know
which Aircraft of Air India will go
where. ..

MR. WEPUTY CHAIRMAN: That
does not come under this, It is about
the worlting of the Airlines,

SHRI DINESH GOSWAMI: A large
number of Air India routeg were div-
erted. !jince we are short of time, 1
will striightaway put my questions.
“Vhy umlercutting and discounts were
allowed! 1In this country in spite of
a definite law you have permitted
undercutting and discount Flow s
it? Is {'i a fact that traffic has been
diverted from Air India to various
Airlines of other nations in the re-
cent pa\t because of mismanagement
in the Wir India? Will you kindly
give sprceific answers to these ques-
tions?

SHRI A. P, SHARMA: I am grateful
to you tor your remark in the begin-
ning thut the information given in
this stalisment made by me is so much
in detail that as a matter of fact there
is praciically no scope for giving any
further information regarding the
whole thing, I have explained what
has happened in thig case and I have
also explained the position ag to what
measures Air India is taking t{o reme-
dy the situation in these places. Sir,
my friend has raised certain points
which do not concern this Calling-At-
tention Motion. For example, Sir,
he hag vaised the question of America
and Canada; as a matter of fact, he
hag raised the question of the work-
ing of Air-India; and he has also rais-
ed the yuestion of diversion of traffic.
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All these things do not come within
the purview of this Calling-Attention
Motion. But I would like to assure
my friend that so far as India is con-
cerned, Air-Indja will never be inter-
ested in diverting traffic to other air-
lines because, you see, Sir, it will be
at their own cost, at the cost of their
own exislence, No airlineg would
like to do that, Sir; so, what to talk
of Air-India? Therefore, this answers
the point so far as diversion of traffic
ig concerned,

SHRI DINESH GOSWAMI: 1 did
not say that. I said that passengers
are diverting themselves to other air-
lines because of lack of proper mana-
gement in Air-India,

SHRI A. P. SHARMA: That ques-
tion is again regarding the working of
Air-India only. Sir, if he wants to
discuss this point, separately, we will
definitely discuss. But he hag raised
certain other points in connection with
this Calling-Attention Motion andg, in
this respect also, I would like to ask:
Today, when all the efforts have fail-
ed to realise the moneyg that were due
to Air~-India, what other remedial
measure is here which could be taken
than ultimately to launch proceedings
against these agents and terminate
their agencies? My  ‘riend has
also  said that the legal pro-
ceedinps are time-consuming and
expensive. But, Sir, there does not
appear to be any other jlternative.
If my friend could suggest any other
alternative, perhaps we will be hap-
pv to adopt that. He has further
said that these gagenciegs were not
terminated ang he has asked why
these agencies were not {erminated.
Sir, if you go through the staterment,
if my friend goes through the state-
ment, it will be seen that it has been
explained in such detail. ..

MR, DEPUTY CHAIRMAN. Mr.
Minister, your statement iy very
badly typed and such a statement
has been circulated.

SHRI A. P. SHARMA: Yes. Sir.
I wil] see that in future it does not
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happen.  That wag perhaps due to
a bad machine. I do not know.
What I am saying is....

SHRI DINESH GOSWAMI: It is
just like the functioning of Air-Tndia.

Siv, the functioning of Air-India and
this typlng are the same!

SHRI A P. SHARMA: Sir, where-
ag I heve agreed with your remark
about the tying of the Statement, 1 do
not thinz I can agree with my friend,
Shri Diresh Gaswami, in vespect of his
observations about the functioning of
Air-India because, every day, I am
receiving a number of Ileiters—of
course, I am receiving a number of
complaijity also—and I am receiving
a numbur of jetters of appreciation
for the gervices that Air-India and
Indian /lirlines have been rendering
to the people,

Sir, hyt has also raised the point as

{0 why the agencies were not iermi-
nated.  Sir, the reasons have been
aiven. Now, in one case, the pay-

ment wis on a forlnightly basis. Now,
fifteen says’ earnings of that agency
were to be remitted to Air-India in
the next fortnight. Now, Sir, if this
was belng regularly received, then,
where Vrag the question of termina-
tion? [t ig only when, you see, all
persuasims have failed—one or two
cases hs e come in as part of this Cal-
ling. Aftention Motion—and when we
have nn{ received the payment in
time tbal we have not only termi-
nated tl,e agencies but also we have
instituted legal proceedings.

SHRI1
Naduw):

U. R KRISHNAN (Tamil
What about under-cutting?

SHR! DINESH GOSWAMI: Sir, 1
have ruised the quesfion ahout un-
dercufling,

MR, DEPUTY CHAIRMAN: You
have raised too many questions and
he carn 1ot answep all of them. If
you puf two or three questions. he
can anewer. [If vou raise too many
quecticr 5. nobody can antwer.
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SHRI A, P SHARMA: Sir, re-
garding the question raised by him
about some of the practices adopted
by the airlines in several plaeces....

SHRI DINESH GOSWAMI: By
Air-India in India,
SHRI A, P. SHARMA: . Air-

India has not adopted any practice
different from that of the other zir-
lines.

SHRI DINESH GOSWAMI:  Sir,
this is no answer,

MR. DEPUTY CHAIRMAN: Yes
Mr. Nanda.

SHRI NARASINGHA PRASAD

NANDA (Orissa): Sir, because a
news item appeared in the Press on
the 28th February 1981 regarding this
default by these agents in the vari-
ous places, which came to the notice
of the Memberg of Parliament, e
had to call the atiention of the Gov-
ernment to this particular aspect of
the matter, It is not that alone. This
is confined only to Philippines and
Teheran and certain agents in our
own country. But Air-India has a
large number of agents everywhera
in the world. And we have been in-
formed that apart from what has been
disclosed in the DPress, there are
many cases of defaults and, there-
fore, Sir, I would like the hon, Min-
ister to lay a statement on the table
of the House for the satisfaction of
the Members on the following points.
Firstly, how many agents do the
Air India have all over the world:

whether there is any amount out-
standing against lhese agents of Air-
India elsewhere apart from the pla-
ces which have been revealed to us
because the attention of the Minister
has been drawn to these particular
places. Third: whether the anteced-
entg of these agenty are verified and
their financial soundneéss checked be-
fore they are appointed as agents on
behalf of Air-Tndia. In other words,
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Sir, whether any criteria or basis has
been laid down for the appointment
of these agents, or simply because
someone’s name appears in the list
approved by the ITA he is appoint-~
ed? Is there any checking of the
financial soundness of those who
carry opn transactiong running into
lakhs of rupees? Then, Sir, I would
like to know whether any commis-
sion or discount is allowed and, if
50, whether the rate of commission
varies from place to place, depending
upon the particular Regional Dir-
ector appointed by the Air-India or
Directors? Has any standard been
laid down for giving commission?
You will notice, Sir that this ques-
tion ig frequently in dispute. Sir,
I am not going into the details. But
I would like to know whether any
guidelines have been issued by the
Ministry, so far as the commission
or discount is concerned. or is the
discount given on ad hoc basis on the
overall principle of commercial ad-
vantage. (Interruptions) I have not
yvet finished, Sir.

The other point is, what is the
amount of realisation by these de-
faulter. The Minister has said in
the statement that legal proceedings
have been started and if it is not
possible to realise the amount through
legal proceedings some other things
will be found out. I am not going
into that question, But whst is the
regular basis for realisation? Do
they {ry to realise the amounts from
the agents every week-end or
every fortnight or every month-end?
What is the mode of realisation? Or
is the amount realised on the sale of
tickets? Or is it on ticket-to-ticket
basig realisation? Or is it at the end
of the season? You have stated that
they have defaulted to the tune of
lakhs of rupees. There may be
many other agents who might be
defaulting which may not have come
to your notice. If he is not in
possession of all the information he
can collect thig information later on
and place it on the table of the
House.
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SHRI A. P. SHARMA: My hon.
friend, Mr. Nanda .,
SHRI NARASINGHA PRASAD

NANDA: Not *Panda’ but ‘Nanda’, I
find you have correctly pronounced
my name today. At least today you
have correctly pronounced. (In-
lerruptions)

SHRI A, P. SHARMA: My hon.
friend, Mr. Nanda, has raised several
questions, One of the questions is
how many cases of defaults have
been there mn Amr-India_ Sir, go Ior
as we are concerned, as on date, the
cases of defaults have not been
brought to our notice and I am not
in a position to tell him how many
other cases wof defaults are there.
He wants me to lay a statement on
the Table of the House. I do not
know whether he wants a statement
regarding the whole position of Air
India or he wants to know some-
thing else. That ig also not clear.
If his intention is that T should
lay a statement on the Table of the
House regarding the working of
Air India, T do not think it will
be possible because there is always
the Annual Report on the Table of
the House and at that time my
friend can discuss it.

SHRI NARASINGHA PRASAD
NANDA: Let me explain to bim
my intention, 1 said very categori-
cally ...

SHRI A. P. SHARMA: At the time
of the Ministry’s Annual Report or
the Demands of the Ministry, he
can comment.

MR. DEPUTY CHAIRMAN: The
Demands will not be discusseq in
this House, Your Ministry also
may not be discussed. Who knows?

SHRI A. P, SHARMA: He
read the report.

MR. DEPUTY CHAIRMAN: He
wants all the listg of General Agents
of Air India. If you don’t have you
can give later on.

can
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SHRI NARASINGHA PRASAD decided between the two parties.
NANDA: He is referring to the An- In the case of IATA agents, the time

nual Report,

SHR] A. P, SHARMA: This is a
very wide question and we have to
collect  information 'In this regard.
About the working of the Air India,
it will be stated in the Annual Re-
port and my friend can go through
it. He wanted to know the crite-
ria. Sir, it is decided by the IATA
itself. So, we do not decide any eri-
teria. So far as the Sales Agents
are concerned he must fulfill two
conditions, They must have finan-
cial soundness ond the experience
that they have of doing this busin-
ess, how much understanding they
have, how much traffic they can
generate, etc, All these things are
considered. There is no hard and
fast criteria or rule laid down for
this purpose. It ig a business con-

cern and this practice is followed all |

over the world by other Airlines
also. This is not a new thing that
only Air India is doing. So far ag the
appointment of General Sales Agents
is concerned, he wanted to know
about the commission paid. As far
as I know, 9 per cent commission is
paid to the agents and 12 per cent,
ie. 3 per cent more is paigq to the
General Sales Agents.

SHRI NARASINGHA PRASAD
NANDA: How did you allow 30
per cent{ in Philippines?

SHRI A. P. SHARMA: 1 do not
know from  where he has got it.
I sajd that in Philippines Air India
is doing what the other Airlines in
that country are doing. I have not
said anything else He wanted to
know about the mode of payment As
I stated in the statement the pay-
ments are released bv cheque and
on a fixed periodical basis. In the
case of non-TATA agents, it is set-
tled between the two parties, Here
it is 60 days. We wanted to re-
duce it to 45 days. From this he
can understand that there is no
fixeq time limit. It jg discussed and

limit is fixed, 1 have said just now
that the payments was made on fort-
nightly basis. These questigns have
been answereg and I do not think
that I can add anything more +to
what is given in the statement.

SHRI NARASINGHA PRASAD
NANDA: How much more do vou
pay to the General Sales Agents?

MR. DEPUTY CHAIRMAN: Three
per cent more. /

SHRI NARASINGHA PRASAD
NANDA: T am not asking about the
commission. What is the mode of
realisation? What is the basis? Is
it by specific agreement?

MR. DEPUTY CHAIRMAN: He
said it is 15 days.

SHRI A, P, SHARMA: That jgin
the case of TATA agents. In the
case of non-TIATA agents, it is settled
between the parties,

it forg ez = (Fagre)  3oRAT-
afq ST, AT AT Y F TG X qB
2 fF 3t § 3o F1en & va sfear Ay
wrufar &

it g e wwt o sifew @
F1 Hqa AT EY G5 AT &

ot fma e A o7 waTe 9g
1 &1 g wFeee fRar gt @ e
Fger F fom & Ak § srifers = @Y
& o fio 3 e ferr mrr Ay Fwer
o St FTE 1T AT AT A @I | T
fodr vy qgat maver & fF oAy waw
T feat 1 adsm@e frmmas 21 73 g A
I F ATEARSH AT FF AT A FS g5 3
BT IF F WY TEA g 799 & Fr 7@t
TETE § | G AT AT AT @ TAT
gfear & o -
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wit JgawTala : ATT TIT qTARA |
St feerw a7 wf@

st fava ==z @0 : wrw 9y *f@d;
oF faaz § § qoT 919 FAT AEAT
R Iax gaa ¥ § 58 a7 | AT T3¢
Al | &Y 99 gF AN FUFT IF W
AV AT ST FHFH F GALN A AT 9T |
fagf grga gk arg 9 1 {977 T
& sor 2t fF gw AT AT
gt WYy g9 fao fF9a o aga @Y
grfaar off | &Y ATy agaAr gara § 5 ag
Sy ueae oodr fadr gy § ok fewrezd
§, e # reafegt w4 § M AT At
F FFT AT T F7 AT o BT FQ
& AR wgaT w8 =gy & a1 Far 3@ Y
g & 97 79 F1E IeEETdT 98
fasrd, §qdiy FAr 93 ar A% &,
FE @ A FE A fawrat Al ag
T g YT T T HL GH, ST H HIL
ST HIT AT 7 gATT § 5 03T gfear
FT ANTRE & AT AFFT 1

gqd 4T, AT F gHIE AW F
#fi5r o1 Tr57d T vl §qar I
it At feady ara s o & e o
1 oy & FIHAE ¥ 37 F7 Efew
IEAE G ST E L.

=t gxawafa | 59 & 98 99 Iaar
T8 1 =T gg v gfed |

That part will not be replied to,
Mr, Jha.

SHRI SHIVA CHANDRA JHA:
Then he should not reply to any part
of my question, and I am walking out.

(At this stage, the kon. Member left
the Chamber)

Y e ware wwY : faaar o
qe7 ot 3 &1 1 & srara 2 g1 9RA
g1 {5 99 a8 a9 T THIT FT1 g

1904 RS—T.
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qrAT AT § 27 98T qT@ITH 79 7
GATAT DT T & a9 | a1 98 FAEY
T gL 162 ez § faarg 99 ¥ s
& fF 97 w= #a7 gawq foar mar w9
ST T § fFa gw< & STaTq A0 AT
@I & | S wgl % gar 7 & ag
& SA R FEATE qF g3 | AfpT e
a@gar ¥« JIar § fE gw gar &
AT I A4t | Tq & gaw & qg 4y
FTAATEN FY 4T § WX 39 7 TR €W
gt fgw | FgE aF IO FALY
A T 917 § 99 7 99 faaga w€i
I3ar |

=t W w@a xa 1o (fagre) -
IogaTafy 75T, & &, I g
qT &1 A1 fre 7 1

=t IARAAE : TZT TFAATT |

=T T AFT THE T ;. gIE Y
F1E T T8 g 1FF wroagy € FT
7§ & 39 fa a<r qgar gara § s
AT & HIAA GIAA AT & F97 IGA
Y FT % ATATY gIaT & fF =9 § g
F gra gfasrfEi ar @ arfaer

g

=t Iggvafa : ax Zfear & ufa-
Tt & wfgd

=Y TR @A THT T : S gf, T
gfear & st AT o a7 A
grfsrer 8 ? ga<r wew ag § fF o g5l
Y T FET T AT A W
¥ =31 g 5 aF3d 5o w0 fafas A
frfare, g v & AR g e &
faems fod w1 € | 9 W AR QA
A eI A 31T 8, AfHA 39 FT 99"
T gl faar mar | wA 59 WEw R
o S gATI EISFET ATE 3 AT A BraY
g 99 ¥ s fawr § —

“According to Mr. Raghuraj,
legal proceedings are being initiate
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[ < W@ wTe 1)

ed to recover the amount. The Air-
lines sources, however, say that
there is little likelihood of the re-
covery.”

i @ ww & dk w®Ee
¥ 1 o3 anr ¥ o 78 g wfag
T IR TR qI% TAES |

@gu v gz g & ww fouw
¥ 24~7-80 &1 TF TATA T quF
IHY T J A AfFedsw F oanr #
HIT IH 78 W FT T 47 fF gwet
F o 71y S wifeed § 9 s feae &
feerrge o & | wTad rEETaT foar
qr f& udr ST FUAT | Q@ FoAT
gax 91X § a91d BF #47 gun ¢

|1, 5 WA, 1980 F1 I
ST N § 5T N7 &1 ST 1 97
fSa® ot SEiw AT AR AT AgA
frre § wrowT age § segw fa &
f feeett, wdatars o= faga & fom
G FT MrATA FiaT 47 | 96 GAT WY
AT FZT AT % AT T@FY 51T FIT |
7q faug & o7 AEFTHR |

sfow 319 9g & % 14 wweq
1980 F1 5T SAifGA 7 99 § Fgr47 5
afemw HexefeT F9E #1 foe ¥ ag
ata #rs g e fugid & ag I fagy
&= & fF 3o g FY A1 o fee w17 <y
g s ot sifada ag 3 5y A a1
ag ¥t forat & f 3o aw & i+ Sfvew
T @ & ag i § § & oA
o dYo WMo ¥ TW AT &1 SOA
FTATHT ITHT ATAHE F3 { ¥ i
qre & T I F1gar g )

it st Tg WRT © gqEwely
HERY, AIoA Fg0 & ¥ auT TEW gaw
gfear & afgwd i mfas g ¢ goy
ag mifaw § ar /g1 @1 g% fadad
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gl aF §, 8% 3@ wifaw mEme @
I W FRTRF g ST S F a4
aias @ 3% fgars qrEfeT 4w
F1 g, ITY ST W AT MW I
qTE g1 7§ 917 F1 wFrq fzar S
grar ¢ fw agl v § zOF fag
fara & |

=i wafow awndas (wgiveg):
AT AATEA

What ig the number of persons

against whom enquiries are being
made?
it oA W&tz aWt : gl Sigl ¥
afasm™r § .. ..

E ot parfos amdawT ;. AT ar
gar® fwasr sy wifew g9 &Y
g7
it o ST Wi Sgt T S

ufwar &1 gater § AT S gHHAT
gATR 419 § IqF qarfaw QiF AT/t
& ST HIM AGT

gt o fergeaTa § o1 #4197 IgTRT
F1 I A, I geary o F ¥g gl
gFaT g fF feaq arafad & o1 2 %
qg 9T FT ATFAT A7 AT g€ WMiwq &
I TEATE FIEgld S Fa9 H(g-
FIQ & g% ey § faad & qarq
JqIAT SATQAT, J€ H ¥ aR & Fg TG
gFar, JfEs @19 F graeg § o5 %
T FE qFAT § |

g &% e MEeT g fFa ¥
FIT Y AATE §, I§ TEEHC H GIF
sk fomrgm g fe foarm oF &
few®t mrater 7 31 w1H q& 213H faar
g 5 sgay Gz w9, afwq a1 foaqy
oft ¥S72 g 99 @9 & ST §AT e
FIAATE FIF A F17 T8 £ |

it T sy wwiE T e e
Fg frar g, 9g waie ¥ 7Eig &
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fafaer a1 ffaaer &g foe fay g fEar
§ ... (=uw)

=t ma saE wat o *fEd, R
qraag g, s dgadi fav g, gn S
F graey § S AT FT TR L,
g9 § 7 g aoer § A Sty &y
Zrew frar i g 31 91 % |

A A awr & wfeeg o
FHITA AT E ...

“oft Iggwmfa ;. feemsT g &)

ot AR war @t o femE
Ffea a1 advaw, afss § ga1 Frgn
g% ug v O § 1 & W e
FHINA AE A GFITE FAT Y qariasw
7 wre gifaq g fF F1g wfees
FHITT AT & Q) IqH T FTATEN Y
ST W1 FIE AT Gy TH avg
% FF FV gAI GIHA AT R L Y TTH
faeg srrETEr g

W, TS UF AL g fawar
fa feesfy, wava, A, 77 foa faa
SR w1 A ot A wIAw A€, SuET
gAY gU T war fw Ry wr
ST wT FT wAreaew feur § 0 wH
a1 TE % 39 6¥E FT RS FAA FAR
FIHT YT AT ZHA THHT F 15 HIYHTHR
fear & 1 Froumego &1 FATH wER
3" waT § ;wiyr v 1 Sy oy wifera
T2 § A1 YT THIR GTHA U AT
g% wror gfar w3 FY ard sgy aw
89 g Wi QHT F19 I3 AT | BF I
FIG ZEAT WAT 7 | GNAfT VgD
7 7% arg g w®faw & o

The question was only regarding USA.

;T F1E FIT FE o7 3HfAT yrearge
A TS AT AL AT | IW WG ;WAL
© FTE GITA AT YTAH TET AT | S FE1
U WY 97 I gy N, gua sana
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T fagrar | 9T FE o9 FAFTFT AT
FIS ATIFIEA X FT GITX AGL 4T 1

o} aEifoe FurdawT ¢ SHY UgN
o # Tu% 3o AW Helv SfY F GG FT

sft gawafr : gaa gfeT TEN
F T TEN | TG gHT qAE FiHA

g

ot gaifry avmdawe @ S 9gT
qE & FNEN ¥ A AT STCAT | HY
9gw! T g § % muw) ag ofedw
HewelaT & oY F1 STET wggy Nl §
79 ufswrs YaeT wee fww Fr a9 &
fa¥ use #v frafar #3 7 osfe smad
ferm o e S Ry ST o AT FI0-
frart St § ad g A o N
HAL FE( FTFT (19 § q qY WD
wewg A fased & fF ge<aeed $9-
frat STt @t adFT e § W WA
wewelam gt § Tl gEw a1
SEW Ag & avauT AT g syl H
g ge 37 g g Qara} i
gt fasme g ? alz wek ofissw
GFe w7 ufasy @ @ & @@ oAl
=gt § % 7o gaw =o aaf W 7
ST qW faTw & oS dn a1 § deF
i giferer &< & foldr el & &0 BT
G I QU IAY AT ANH oA Al g
gfeqs &aeT wena ¥, ygr H SfTAAT
MEIATE | TEU § T Sra7 AEAT §
f& =91 Wy TTFT wuwT 7g) WA
yg 19 A9 7y feurie, fafaeed
F1 &TE ¥ FT AT F€ qrzae YA
Fi frafaq 7 aka \qoedy & fa¥ &
g% (a3 98 ®UE -

“Airlines sources say that one of
the main reasons for this report
wag unbusiness like practices fol-
lowed by the management.
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{4 garfm gardasy]

Number two is: Meanwhile it is
learnt that the former Regional
Director Hong Kong has contested
the management’s decision to
punish him and other officers in
charge...”

ag & Aeq FgA angar g 5 owaw
ot frafrat A § faa awwd =
I aifpe d@far §F W Fw
IdT F @ & fedr q®@ & 9A0-
AT FW A | ST MGT HA-
faag ogw d9e wIrw fEar g
S faam awg & wge sfear &0
qIET gA, I gfear w@q @
BT A% F@AQ FIR & 1 A A
SUIC I g G o L 1
fegz =1 zaran fewr s § § AR
qrg e w0 Agm fwogw aw
Zgsr At gd 9 Wi giweds
gad sfsar # a8 g +Ifem
gq AN T TEFE YT AT ING
afi fror & afew ag Tgar &
AT AR N AT FT FeAr waF
B Y WTATRT T ARG & fF weTRr
g 3few ¥ oF@ F O
g wAr WS fawIw /S wEAr
agT !

At wAR 3A07 WA IrwAmF
72T, gw AT qEdase S 43
MAXE o  afsas qazg  dewalwa
TS AT Bw qAT0  IIF A
qifwardz ®38 ¢ | 98 @@ & W
S WY T AT wE 9T wdAIE
N BT A AT Fa oW
g gqg fuv femfat &1 &7
afl ggmag § S¥T gw AR
FWE 7f AT Fgr AT UF WS
Fragy wan fac fagrr § S8
FLAT =ATgAC 4T 4T wrAg fHT Fdw
IFT U A @ gFar zafaxr §
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ST § § TAFC AT | TR W=
Flaw RMaT FE L1 T FHEw
A TG Fod § T wrAT T
g Hzusr freaw & «Wl &
araw @ ! gA! gawAr gy fa
uat gfear ©F  gEwwmAd gad
At § frasr g@y W@ A gax
A & QY qHLAAT  FAT qEqT
g) wagm ag w23 Efw o
@A uae @ § @ W
TqEEHES FE § WX gy Wt
TNEREHTed w8 ar 3§ awdr
TR FAF AR A g ! WY
TR RIS AT 9L Ay § Al
ggwT gH  arAr WIfgw |

=Y Sogwmafa ;. zAw FEATE
f& sfro ugo  Uo #FI uyrzEAE
oS (2

= WA qAE w|t:  gugqamfa
qgEg, § 3y F @i artdE o qd@o
T F QQEEATE gH  FAT BT
gt § 1 AL qTIAET § SwiEr
fasqe  #@ & fac T 799 Fry
F A qgT F fAq gH TL TUI-
graqezg Fetesft § 1 gw SAAY
Qa9 IREAl §F &
2T ARsTT FW F g afl a1
g1 @l wwEEw ¥ OqEEd
¥ Fqg W D 97 AT HIq fawAg
T HfAq gq IR wOEEAE
FG &1 A waTEArEFE o qHo
To TUEE FIT § a1 IR0 HRFAT
Fw Ffac gH Tar F@ rEA )

st garfry awdase @ Q@
A T i S I o 4
qg g

1 Ay 933 wat T

wAle fam Fr A TAeAEm @
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Police on Harijans
and

FUHT R F@ g ar § Al Straar
afea & agg o a1d 787 ¥EAT TEH
§ ) TEA1 & A HT & FT AT §
fF B ¥ &1 muAr  FTH qAWA @6
gO%T T T 1 T AT Al
T HGHT GOFT G, KA &7 g
aeT gomr fas F7 Hiuwr a<FT A,
afew gmra sy qdsT § 1 wd
qOF ¥ gw A TUT WIEA A
sEa € aw fadt A oaww A€
FW & ATEE A HW FWF
faq g% T Fon wEr g faew
fF gma fasg @ W I
9Fd BW WY I GH | g
grfifefes fasma & wofew  gae
ag FH GTAT | BHA  TESY
e a1 gmda  Adl fFEr g
#1 zgwT ¥R FY @ew fwmm oar fw
ST qEO TAR WTE A @, 98
i gAEl Ay T OwSHT @ )
gex fas@ w1 @@ & faw,
T4 IR WE  QOETRTH  HF
o THo Wo, BN THT FIAT HSHT
g1 ma ¥ Tig ewx  fam
T R T T A WA
foms SOT &W1 Tgm qEq T HR
ag a8 § fo ga ey Qowe
TETRIA g (el Guet A Sorw
foar 8, 7@ aid TR TG |
F WGAT  dr guA WY 9F TG
feam & 1 gy W mwmd @l
o g ger g 5 ozEd sne
e FRi g% § 1 T3 TEW
warg 1 sEE §i@ fET gw
Fgar w1 AER dFEr FA
FAET WX HE TR A /A
7 forgeama §, 9w ®, w9d 3w H,
gx wEMr Frag g g frag g
T FEar @ AT AW Faar
& ar oufygre dEAr g, SEEY
FOFA A GFAT g | T@H WY
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#i fawag & | 91 gaR wEy
F AT H AT EWA IIORY A
fagios g gFAr § 7w FIE
BHIT BEA &) TE &G T A B 9"
Tua 1 qgw wuN  fewwardy
F1 3w & agt 9T Fgr Tedy
q9 F F g o wafE ¥
g fow sfawmd & o o) faw
S YT FART T SBE 4T T &Y
S(QAT 3HH WYFT  FFT QWA BT Gy
2 Fagmg e a1 gary Sud
N HARST FIGT € AV WY wF fEy
F WWMT ET &1 T faw g
gl Twd fewed wy € AR
gak g favg # f wew T
WI B BH IEG IR g@AEIGI
gmT FWH S adEr ywar oo
WIS 4B FIE AT FTH g G #T
BN

oft Swawrate : § gy geeat
F1 sl gAE 39T § AR wAHE
TSt w1 R geaeng dm g fr S

qgd At ana § Iy gme &< e o
Now, we take up Special Mentions, I
would request hon. Members to take
only five minutes each,

—

REFERENCE TO THE REPORTED
INCIDENTS OF ATROCITIES BY
POLICE ON. HARIJANS AND BACK-
WARD CLASSES IN MADHYA
PRADESH
t QIR TIWAT (weq 537 ¢
grgwmfT S, g Aw & A Wit F
gheat =i sfeanfeal afgensit o
A< foew @id AT ¥ genx 91
S 7R § 1 W WRw A g A
AT T | w T v wmA
gogaT ¥ tF gl faums o sarw
Teq ® M 5 qagd @ F, @ F
AR | GO AT F¢ g & i
H o et atfea § g srgt ) 25
TR & AT F T a9 qAfgensn #)



