"

-3 Written Answers

(b) The amount of telephone bill

" arrears as on 31-12-1981 (including

outstandings in respect of bills issued

during December, 1981) was about
Rs. 45 crores.

(¢) During each month, the De-
partment issues bills {0 thiz extent of
Rs. 55 to 60 crores in 3 batches on 1st,
11th and 21lst. The bills issued on the
21st of the month do not become due
for payment by tite end of the
month, Thus nearly Rs. 18 to 20 cro-
res of bills shown as arrears at the
clese of March| December, 1981 had
really not become due for payment
during  March|December, 1881. The

#rest of the amount represents the
cumulative arrears in respect of all

the bills issued over sewieral years
upto the period indicated.
The P and T Department pro-

vidias service first and recovers the
charges later in respect of Trunk and
Local Calls, including Phonograms
ang Overseas cally etc, Though the
department recover more than 95
percent of the billg issued within a
period of 3 months, a small percen-
tage remains outstanding due to
various flactors such as, subscribers
disputing the bills cases takien tp the
court by ithe subscribers for one rea-
son or the other, the subscribers
absconding after availing of ‘he
servides ete.

(d) There are no caseg of parties
who are in arrears of morve than
Rs. 50 lakhs.
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