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any other dues payable to such of the
employees who arc beirg taken by the
MOIL. In regard to such of the emplo-
yees who do not opt to joint MOIL, it
shall be the responsibility of the CPMO
to scttle their accounts.

SHRI N. K. BHATT : I {ully appre-
ciate the point of view of the Government
with regard to the position of the CPMO.
Well, it is up to them to tackle the situa-
tion in the best way I would like to
tell the hon. Minister that a very important
potential manganese mine in Dongri
Bozurug in Maharashtra is lying closed for
quite some tim=.This mine belongs to
the CPMO. The CPMO is not starting this
mine and we have made representations
to the Government that about 140
employees are without job and they are in
a very bad condition. I would like to
know from the hon. Minjster what steps
they have taken to persuade the CPMO
to reopen ten mines in the event of the
fact that the CPMO is not being taken over
to start the Dongri Bozurug mine.

SHRI CHANDRAJIT YADAV : I
entjrely agree with the hon. Member that
this is a very important mine and really
speaking, the Governmesnt took a step,
in 1971 when the lease period of this
mine was going to be over, the Govern-
ment refused to renew the lease and wanted
to take over, but the party went to the
Nagpur High Court and got a stay order.
Tarefore, the case is still pending, But
wlile we are negotiating, the party has
agreed that when the negotiation is finali-
sed, they will withdraw the case and at
that time we will take over the mine.

SHRI N. K. BHATT : 8ir...With
your permission, Sir, I want to ask one
more question,

MR. CHAIRMAN : No
supplem ntary. Next Question.

second
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Deterioration in Delhi Telephone

Services

*215. SHRI KHURSHED
KHANY:
SHRI N. K. BHATT :
SHRIMATI SAROJ KHAPARDE:-
SHRI IBRAHIM KALANIYA :

ALAM

Will the Minister of COMMUNICA-
TIONS be pleased to state :

(a) whether it is a fact that the
Telephone services in Delhj have dete-
riorated during the last few months
causing inconvenience to the subscribers;:
and

‘ .

(b) if so, what steps are being taken:
to remedy the situation ?

THE DEPUTY MINISTER IN THE"
MINISTRY OF COMMUNICATIONS
(SHRI JAGANNATH FPAHADIA) : (a).
and (b). A large number of telephones.
went out of order since the onset of
monsoon mainly due to faults in under-
ground cables. These cable faults show-
up when water gets into holes in the
sheats of cables inadvertenty damaged by
various agencies involved in digging of
roads prior to monsoon. During monsoon
overhead alignments and subscriber fittings.
develop low insulation affecting the tele-
phoneservic:s. Several steps have been
tak'n to remedy the situation. A few
importanrt steps are:

(i) special mobile cable repair squads
have been constituted to attend to cable
faults on ar emergency footing;

(i1) the junction cables and the pri-
maty subscribzrs cabl:s are being put
ad:r g;as prassure so that the damage
is d:tecied before subscribers’ lires are
aff-cted 3

1T & qurstior was actually asked on
the floor of the Houee by Shri Khurshed
Alam Khan.
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(iii) systematic testing of the perfor-
mance of exchange equipment and out-
door plants is being done on a crash
basis and corrective action being taken
as required ;

(iv) the overhead line wiresin congested
areas are being progressively repjaced by
underground cables to reduce faults
and

(v) fittings and instruments at the
subscribers’ premises are being examined
and overhauled on a crash programme
basis.

SHRI KHURSHED ALAM KHAN:
Sir, we quitc appreciate the efforts
which are being made by the Department
and waat the honourable Minister has
stated. But I would say that unfortunate-
ly this defect is not due to the monsoon;
itis all the year round, even in the winter
and the summer. So it cannot be attri-
buted to the monsoon only, I would
further like to add that this topic is quite
familiar in Delhi, Delhi being a world
famous place, and we have often raised
this question on the floor of this House
and even outside. But the fact remains
that there is hardly any improvement,
May I, therefore, know from the honour-
able Minister as to what is the real defect

.and what is the real difficulty which
they have not been able to overcome for
the last so many years and we still
continue to suffer from this defect?

DR. SHANKER DAYAL SHARMA
Sir, the honourable Member should see the
difficulties that we face in Delhi. Here,
we have got about 1} lakh connectjons
and about § lakh pzople are on the waiting
list. We are trying to meet the situation,
but the demand and pressure is such that
I may inform the House that the loads
that we are having in some of the areas is
not to be found anywhere else in the world.
Strowger is usually loaded up to 90 per
cent only. That is the maximum. The
normal load is 70 per cent. Now, because
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of the needs of the people of Delhi,
Jorbagh exchange has been loaded up to

98.8 per cent. Naturally, a machine has
its capacity and defects do come up. On

the other hand, as I have earlier men-
tioned, in telephones normally and natur-
rally if 99909 calls miture properly but
there is one defect, one feels about it.
That one call may be very vital for one.
We are trying our level best to meet the
difficulties, Lastyear, we added anumber
of lines. I may inform the House that
last year we had given goco odd new
connections compared to 1000 odd in the
earlier year. In the first six months of
this year, we have given about 10,000 new
connections and about 20,000 shifts. QOne
special thing is happening in Delhi. The
honcurable Memberis aware that Delhi is
developing and new areas are developing.
I have mentioned Jorbagh and Karol
Bagh where a number of people are shifting
business people, doctors and others, and
we have to provide telephones to them.
Now,to provide a new exchange takcs a lot
of time. A building has to be constructed.
For a 10,000-line, the installation period
nowhere in the world is less than two years.
Now, with the limited resources of men
and material, and the funds, of course,
we are trying to do our level best. The
honourable Member will agree that it is
at least an improvement that as againsi
1,000 lines we hayz been able to provide
about 10,000 new connections.

SHRI KHURSHED ALAM KHAN:
Sir, I am grateful to the honcurable Minijs-
ter for the information which he has given,
But reafly I have no complaint about the
number of connections and lines, My
complaint is about the existing lines and
their standard of service. Now, as far as
the water level in Delhi is concerned,
1 suppose the water level situation in
London is much more difficult than it is
in Delhi. If we cannot meet this situation
here in Delhi, I do not know how they
are meeting the situation in other cities,
And another thing which I would like to
point out to the hon. Minister is that it
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is not a leasure really to be woken up at
midnight by some call from the other
and told, ‘‘Sorry, wrong number.” So,
may I know whether itis in the knowledge
of the hor. Minister that particularly the
two exchanges which were established
long ago—those that have the digits 63
and 31—are the mainoffenders and that
the largest number of complaints are in
respect of these two exchanges 7 What is
being done about them ?

DR. SHANKER DAYAL SHARMA:
Sir, I m:ntioned about over loading which
.1s because of the fact that there was so
much of pressure and for people who
needed them, they were shifted, which we
just carmot deny. And we have to res-
pect the wishes of Members of Parlia-
ment. We had to do it. And I may
inform him that the loading in 63 is 93.5
per cent, which 1s just beyond the limit.

The hon. Member meontioned about
London. We have a saying in Hindi—he
will understand it in Urdy—

IT & T qFAT

I have also had occasion to be in
TLondon and stay there; I have spent
more than 3 years in that country. Lond-
oners should be asked about the condition
in London., They will write articles,
regular features, about the performance
of the system there. I would not like to
take the time of the House. One of the
writers im the London Times used the
choicest epithets about the performance
of the Post Master General there. I do
not know the exact words at the moment,
‘But he said that the whole thing is run by
‘buffoons withsuch a stupandous incapacity
that if the whole lot of them is removed
at once the system will improve to a large
degree, to an incalculable extent. I am
not saying that our faults cannot be there.
I amaccepting that. One can get exasper-
ated one has a right to get exasperated—
when there is a fault in the call.

About wrong connections, I have already
mentjoned that sometimes because of the
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exposure of the wircs, the overhead wires,
and the polythene cover, whenever it
happens, it does lead to wrong numbers
and connections. And we have taken
steps to improve the situation. But
whatever improvements we are bringing
about, the overloading takes them away.
Ang so far as the overloading is concern-
ed, I may inform the House that we are
trying to put abcut 28,0co new lines in
Delhi  this year ard are commissioning
them, and naturally we hope that some
load will be reduced., But the other
trouble remains—the more the number of
fines we improve or we add to,the more the
demands that come up. But we are trying
our level best, I only mention this that
these 10,000 lines have resulted in addi-
tional load on the exchanges. I men-
tioned about the 20,000 shifts because
that meant more load on the exchangcs
which are slready overloaded.

SHRI1 N. K. BHATT: Sir, the people
of Delhi are really happy that after all
the hon. Minister is taking so much care
and pain to remove the bottlenecks and
difficulties in the system.

Calcutta was once leading Delhj in
wrong calls. Now, Delhi has got the
place of pride, it surpasses Calcutta. ]
would like to know from the Minister whai
relief he would give to the consumers
who get wrong number and whose meter:
go up and who consequently have to pay
higher telephone bills.

DR. SHANKER DAYAL SHARMA
Sir,so far as Delhiis concerned, the diff
cultyis there, and I mentioned the waitin
lists also with another purpose. Whe
we compare our conditions with othe
countries, their density of traffic is 1
match to ours. For instance, the numbx
of calls per telephone in London is on
third of what it is in India. Whe
there is more traffic, the exchange
used much more. So far as the billing
concerned, if a wrong call comes to yc
you do not get the bill. The pers:
WhO.... ’
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SHRI N. K. BHATT : No, We

also. et
|

DR. SHANKER DAYAL SHARMA :
The person who makss the wrong call
gats billed. But that does not make any
differsnce. Somebody is wrongly billed.
But we try to set it right and where we
dztect a dafect in the connection and the
tend:ncy for wrong calls, we give a rebate.

«t gagta wfrar © qa&T A
yg Fam #r ogar FX fF foeedT &
w§ g1 Qo o o FTA fRary §
T IA Y ST FT wra AL g1 qQUar
WX gA TG Sy & fad |grgar
" & a1 i fawm 8 ag wgraar
faadr & AfFR THo o Fo FTeH
F fox savar st & 5 ams @
g, #ifow Ny Az gry garg FE@
F =78 AT gurr #wifww fAedE oy
¥ o@ # amdy Ay YA SR
igar § fr 99 wafar qw &
fad =ma & 199 Fr qgraww AT glaar
Tt 2 3] & uRoTYoFo FeA | HEYH
FO F @ o9 F wqTAT T FAT PR
FrSaT A% § 7

o FiwT IATR TAT ;s AE
ggo Fo Fro FT &Fawyw g, AT I
wrar &, W gmr & foogw
737 8 AW WAET  FW &,
SR gl wiT weE ¥ A F qF gAT
Fa ¢ gua fa &, afwq w4 70 57
gar & 5 Jacw @ wa ¢ & afwg
g7 FfaF T OF g1 ARY G EAH
FA FT RIAT FA & AL EHY FB-
ATE FOF &Y ST g 4 W AW
¥ ¥ U g W wgAT wgaT BRoar
di aTx AT SAMBIA TRF WA
HI7 F A FI50 ARG @Y & 347
o g8 wfead v omdr 0 g W
aqT 3 fF g TreT 78 FTEFT 9 Qo
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Tio Eho FATH F IS, WA FEl I4TAT
ZfEF ZATHIT 9T &1 oTar § AT AW
F A A FRIA EFRF 1w, q1 AT G
4T THo T¥o o I & 51 | FaeH
q0gR OF Hifeg dent aw §r ¥ wFT § )
St TF QFo Ero To ATFFA YT TFT4QAT
RFTAE, § FAET G E F qHo
o Tio WM F a12 W & IiFW 7w 741
A4 § ) TN FIE AT & AY Agr
FIA FZ LF FIHT 4 FT QFAT & AT
S AAcH EF FIeR % fed § 9Aa
Sq%0 wgraar fua wF v g

SHRI C. K. DAPHTARY : Mr.
Chairman, Sir. I would like to ask the
hon, Minjster what he proposes to do in
regard to the overloading of the exchanges.
How it is going to be relieved, I do not
know. It appears to me that the only
method is to have more exchanges, not to
go on increasing the lines. Does he pro-
pose to set up more exchanges?

DR. SHANKER DAYAL SHARMA -
I fully agree with the hon. Member and
we are going ahead with it. For instance,
T may inform him that this year itself we
are trying to provide 23,000 lines in the
new exchanges. I mentioned that
putting up a new exchange takes time.
First we have to go in for a building,
then air-conditioning and then the installa~
tion itself takcs about two years. The
puttirg up of an exchange itslf takes
about four years. The planning is going
ahead and with whatever haste we can
make, this year we are plarning to add
23,c00 lines in Delbij jtself, I am talking
about the new exchange lines. And we
are having more of switching equipment
in the exchange. We have already pro-
vided soo lines. This morth itself we
have added soo lines. We have added
100 lines in Nangloi, 200 lines in Janak-
puri and 200 in Badli. This year we
are adding about 23,000 lines—10,000
lines in Idgah Exchange by shiftirg line
from other Exchanges in order to give
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them relief; 2,5co lines in Hauz Khas;
3100 lines in Najafgarh; 12co lines in
Chanakyapuri; 1200 lines in Shaldara East
‘which will be commissiorcd on the 31st
of this month; 5,co0 lires in Rajouri
‘Garden and 3,000 lines in Janmapath
Exchange II. The whole work is being
done by our own people. I may inform
the hon, Mecmbcrs that so far as commis-
sioning is concerned, our boys and our
young engineers are doing excellently
well,

They are trying to put the switching
equipment into operation almost in record
time,

st wd tag  fadifenn - wday,
Tased 71 g A% seaxisa, wafos
AT gurafas gftz § swar oF  f&aq
I AT HGR § | 7 ®IAAT qEy ST
8 4g Ssraar =wrgar 0F 3w gEv o o
wg-afsat SARE SUNTHATHT FT HAGAT
veft § waw fa¥ o way w7E @@
TEA AIX 7T CFIS Grad &0 Sl
arsiad gng g, fooddl § faqq @m wr
£ATH § @A g4 FT A9 LAHT T T A7
H Y77 X | ;OA F7@ 0 37 &1 F,
dir @t | ug gt ) AhEE gw wrd
feaxat @1 enw A @ ga fas asl
q SAEaTHT ®7 ag gfEar woq g
STAT AT AT FE AR faee § TAw
F {50 37 SUMFT BT KT % A

&g gfaar 3 w87 7

Slo [FT T AT © 3§ W AT
23 THTT AIEAT & &I § STT4T, ¥ qv
ZHT oY § FT ST I E W, WA HIw
7 57 gaTer qaTE STEr 39T | EA 5B
oo & foF o e i wIe & #eo aw
gy Ftew foee TET #a1 87T % 78 U 9%
J guAr Ag0 @A

wel aF |ulwdl T awedE g,
# oF aTq A w FLE F FEAA
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T Y AN FW  SHAT A5 A W
TR qET gL wTaT g 1 mwdy wwda
AH gz wor g o @ g7 90 s &
HIY-HI-SAA HT A9T ST & AV FH=
FAT STA-AAFT AT FW-FH S AT
asr ® &7 F¥ WA AT 1 GTAT § |
zafad oov 27 wraw A A wW &Y
AT XA TE0HTBT T | (SqAqH)
W AR EA w&T, TR w1 glaar e
ot gw gm feafe @ wdi w3 ¥
gH YW-5EH BT oM | JLANIT  FHA
Wwe ¥ TR wemna fFar & oAiw
35 AdM 97 5g T & fr wman 10 wfawa
T SR STAA F FTT FA § UIT
I AGA HFT F TIEALH & TA I
ALECEA ISR E I
AT AT § qu-wEd A S A Ag
o g | gRiET gRI W1 £ 5w
gq =g%, o AN} ERW FW Al
TITE T AT /S0 WTAA, AGET §UHY
T &9 STOAT |

MR. CHAIRMAN: Both the Members
and the Minister should be brief. We
have spent about twenty minutes on this
question.}

J

SHRI BHUPESH GUPTA: I  hope
the Minister is not telling his telephone
operators to speak like this. Then the
result will be that there will be conver-
sation only between the operator and the
subscriber. Nobody else will be in the
picture.

Wt oswmf wmel e
FE-TL A7 fedfaes giwd &1 a1a 3
BIsq g7 § "l HIQq ¥ SAAT AT
g f& d=2 "oy & wew 3o @
gy #7 7E) ¢ fw 1 4R AT
T £ T8 197, 199 AT gkt &
T FT A% &, FH-FHHT MY 59
mE fawm F @ gEST £ W@

|
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fo ary-ure {54z qF 90 &aidi @ &,
TEFT AT FW AT A5 A0 ST |
afe agt fear @y @ ofwrm gar
& THAT ALY WAHT FNA T 43 gI AW
T gRT E1 g@ arg B oA STaT
Fgar g fF #ar w9 q5g 1 &0 ad |,
o FF 7 AT 10 3§ F g o gEAT
T TR fF qg¥ SAw A@T AT T
g8 U, 7 AT AT A 3T 93 @
g, Qv oY = g oawdy & v ?

o [HFT 7AW AT ' 77}
S 7 qor EA & 7 FAT wEar §
g9 sywT Mifefw s @I €1 =
9% Fgr ¢ ¥ § 10-10 afFoe @
#IE FT | 70 ITHE FEAL FT 10-10
dfeve & sreat srara faaar wr & 7
gt ATFY ST g wgr Wifaefwm £ s
&, ST STt &, S 9T uamA W o @
Fifewr W § 1 & RAAA GIET FT
e fear g 5 gurdy faesti @ off @«
af@ a1 {5 F S8 ¥ q&> dE&r 1wy
¥71 {5 g0 uT saTaT e gt ag qiar
g wgt 9T gR 43 §——siTua, a%efrue,
TFTT M FTAE AH, A& 4T ToFHa
ag feafa & f& st 18 sufag ehwts
AAT ATE AT SA 48 9T F ITA T (He

_ &Far & |

SHRIMATI MARGARET ALVA:
Sir, I would like to know from the hon.
Minister, besides the special efforts that
are being made to increase the efficiency
which, of course, is not costingus mone-
tarily very much, whether any steps are
being taken to see that wrong billing is
also prevented. We sometimes get bills
which are so unreasonable and so comple-
tely wrong that there is no way of explain-
ing or convincing them that the bills are
wrong. Ithink this is something which
needs attention and I would like to know
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from the hon. Minister whether he
going to do something about this also.

?

o T I ;AT : FF oy
garar g o o faew & fa gw a0@T
EATH o0 & | UF WIT 979 {9 ad1s o
f Sigh wree fagaar € agf gx f@e 2
A& TAF AT AN FRAT WA
g1 s 5 gadrema T wr WAt g ar
w1 Ggd &1 faa § 9® 9 ualw @ FT
HF FT AT &1 F graAly  GI@m
FEAT AT I AT g0 AT CHo Lo Fo
fezsft A ST w1 € & | mrAAE
weeqi 71 qar g (5 3@ 9t ¥ o7 oF g4
mrat § T faeelt @ 50 a9 w1 q@o 2o
Sio B STQAT 1 wRATT § I 389% @
Rrad qifwade F ¥ s wdEa
M AT & FAIF qFo Yo o FY AT
# @ 7% e adl g, saf av
medT &1 faw stas € 9T ggar
THT AT ERIL AT &, Nfwfemar hegw
% 7 gure faer #Y AEHT 0T AT qHY
g1 FnfE gwrd | a1 FAdr @
7T I5Q ATFT fae Fgar TQAr | F
wawar § & 288 gwrdt fawad @gR
A % |

MR. CHAIRMAN': Shri Bhupesh Gu pta:

Please be brief. You are the senior-m ost
Member,

SHRI BHUPESH GUPTA: Sir,.
I will be brief. T find that about 135
Members of the Rajya Sabha are in arre ars
in respect of their telephone bills. This
comes to well over Rs. one lakh. Mr.
Rajnarain is leading the list with an arrear
of Rs. 18,000. May I know whether the
Government is not finding it difficult
that so many people, 135 of them being,
Members of the Rajya Sabha, are not
paying their telephone bills? I would like
to know, in this connection, whether it
is not a fact that some of the telephones
are not working really and treakdowns
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and other things take place many times
a day. Is he aware that peeple have to be
prepared for other kinds of difficulties as
well ? This is apart from the tapping of
the telephones which of course, is a
nuisance now; it is a part of life now. This
goes on. But other difficulties are also
arising now. I would like to know whether
there has been any investigation, on the
basis of the experience of many Members

of Parliament, including the defaulters who

are not paying their telephone bills,to
see what remedies are called for to improve

the situation. The fact remains that break-

down, take place, connections are not obta-
ined and now he is saying all kinds of
things. Will you kindly hold a seminar and

tell us how to operate the telephone ? Even

if we sit for the whole day and learn how to
operate the telephone, we cannot under-

stand it.

SHRI SHANKER DAYAL SHARMA:
As far as the outstanding bills are concerned,
I would like to mention that the Parlia-
ment Secretariat, the Speaker and the
Chairman are helping us immensely and
the outstanding arrears are coming down.
So for as the operation of the telephone is
concerned, I had absolutley no intention
and no presumption that I can educate
the hon. Member on any matter, least of
all on this, especially when I am the Minis-
ter-in-charge. That will mnot be correct
for me. I just mentioned it. This is
what had been told in other countries.
So far as the improvement is concerned,
we are all trying to take all the steps that
are possible.

=t FHIT WAGE : SHBIA F FIY
F 1 g AT 49T 8, T a7 § AR
B &Y, wfew & 2 st AEar g &
197, 198 AT 199 ST 774§, T F7
A NF FW T aNA ¢ TG ST
£ iy fumsr 10—20 8719 @ T 3H IFITY
ST W & | AFTGITL FAT, FAFAT-
FATT AT AT FAT T FONFITT AT
FTH| RAATL AT TT T AFFLEF

[ 20 AUG. 1976 ] to

Questions 30

F® FIA JAT ! TRt wwgar § &
T SRR F 7L E T Fa A IF FH
FH 'ér?rﬁJ ? B
o TwT T wal :  WADY
QI T N7 w37 ISMAT § SEHF AT¢ ¥
# ag ST AT wwar g % 197
9T TES 20 FHTL FeH U Al & !
ag wre fowr wfe fom sgar st wWr g |
S e SUIET gET & ar wErdifew §
fr zo% o fomwa andt § 1 feT ot
gaTe ag #ifaw § f& gad ST 9
SAIET AT g7 | §RIX TG 10 AFT
qT T QU ) Wit & W% gwrdr g
frg=li 90 wvAw aF g% A § | &H
THEAT HIT HTT S(HT S8 & | Sigl aF
FEFT T GATT §, 48 TF WHA AT
& 1 Z6H 8 AWT B! HIZ F| HEW-
FAT § AT0F FTH A=\ qE A BT §F |
78% (73 ogews Hx Ite-sqT AT
#1 fReaT &% FH F@T AT | I
AT & & QX HTA FT GFAW AGAT |

Memorandum on the death of 32
workers in Ecel Industrics Limited
‘ Bhav Nagar

*216. SHRI SANAT KUMAR RAHA:t-
SHRI BHUPESH GUPTA:
SHRI INDRADEEP SINHA:
SHRI HIMMAT SINH: .

Willi the Minister of LABOUR be-
pleased to state:

(2) whether Government have  received
any memorandum from Shri Subodh Mehta-
and others alleging that 32 workers of the

Excel Industries Ltd., Bhavnagar (phos-
phorus products factory) have died due
to gross negligence in taking "proper safety
meastires ;

1The question was actually asked on the-
floor of the House by Shri Sanat Kumar-
Raha.



