IS0O-9002 certification for trains

2776. SHRI DHIRAJ PRASAD SAHU: Will the Minister of RAILWAYS be
pleased to state:

(a) the number of trains received [SO-9002 certificate till date;

(b) the details of the parameters fixed for achieving [SO-9002 certificate by any
train;

(¢) whether Government has formulated any plan for more trains to get this norm;
(d) if so, the details thereof’, and
(e) if not, the reasons therefor?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI E.
AHAMMED): (a) A total of 22 Trains (pairs) on Indian Railways are ISO-9002 certified
on date.

(b) ISO certification of trains on Indian Railways does not relate to a universally
applicable quality standard, but to distinct quality standards as laid down for each train. It
1s continually endeavored that the prescribed quality standards in the SO certified trains
are achieved and sustained. Efforts are continuously made to enhance the quality of
services in all trains of Indian Railways irrespective of the fact whether ISO quality
certification is achieved or not.

(c)and (d) Yes, Sir.
Following additional trains have been planned for TSO certification:
1.  2541/42—Gorakhpur-Lokmanya Tilak Terminal Express.
2. 5159/60—Sarnath Express.
3. 2535/36—Lucknow-Raipur Garib Rath.
4. 5707/08—Amritsar Katihar Express.
5. 2505/06—North-East Express.
6. 5661/62—Kamakhya-Ranchi Exp.
(e) Does not arise.
Shifting of catering and miscellaneous stall contract
2777. SHRI K.E. ISMATL: Will the Minister of RAILWAYS be pleased to state:

(a) whether it is a fact that the catering and Miscellaneous Stall contract can be
shifted to the new platform/concourse of the same station by inviting applications from
the existing licensed units at the station only as per clause No. 4-1-2 of the Catering
Policy contained in Government Policy No. 2003 TG 111/600/5 dated 16-3-2005; and
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