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COMPLAINTS AGAINST P. AND T. DEPTT.

704. SHRI J. P. YADAV : Will the Minister of
COMMUNICATIONS be pleased
to state :

(a) whether it is a fact that the cases of delays
and irregularities in the Posts and Telegraphs
services have increased during the last three years
and that no attention is paid to the complaints made
in this regard ; and

(b) if so, whether Government propose to
appoint a high power committee to go into the
working of the Posts and Telegraphs department so
as to eliminate delays and irregularities in the posts
and telegraphs services ?]
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f [THE MINISTER OF COMMUNICATIONS
(SHRI H N. BAHUGUNA) : (a) No, Sir. Incidence
of postal complaints with reference to traffic handled
has gone down from 113 per million during 1968-69
to 98 per million during 1970-71. Telegraph com-
plaints have gone down from 760 per million during
1968-69 to 620 per million during 1970-71.
Telephone complaints have slightly gone up from
13.66 per hundred telephones in 1968-69 to 14.58
per  hundred telephones  during  1970-71.
Complaints are attended to promptly.

(b) Does not arise.]
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POST OFFICE IN BARIYARPUR

705. SHRI J. P. YADAYV : Will the Minister of
COMMUNICATIONS be pleased to state :

(a) whether it is a fact that the Bariyarpur post
office in Manghyr district in Bihar is not housed in a
suitable building in spite of the fact that a piece of
land is earmarked for the said purpose ;

(b) whether it is also a fact that there is a
shortage of staff in the Bariyarpur post office and
there is only one postman for distribution of the mail
in the entire thickly populated area of several miles,
and if so, whether Government propose to increase
the number of postmen in that area to facilitate the
work; and

(c) whecher the system of daily-mail service
would be introduced for the villages nearby ?]
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f [THE MINISTER OF COMMUNICATIONS
(SHRI H. N. BAHUGUNA) : (a) No, Sir. Bariyarpur
post office is housed in a departmental building
which in spite of some shortage of accommodation is
considered suitable. It is also centrally located.

Sanction to extend the building for making good the
shortage of accommodation will be issued shortly.

(b) No, Sir. There is no shortage of staff
in Bariyarpur Post Office and all the sanctioned
posts are being manned. One post of Extra
Departmental Delivery Agent has been sanc
tioned recently. This is over and above the
existing post of postmen.

(c) Bariyarpur village and 16 other neigh
bouring villages are already getting daily
delivery service from Bariyarpur Post Office.]
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f[PERSONS RENDERED HOMELESS IN THE COUNTRY ON
ACCOUNT OF RAINS, FLOODS ETC.

706. SHRI J. P. YADAYV : Will the Minister of
HOME AFFAIRS be pleased to state :

(a) the number of persons who were rendered
homeless in Bihar during the last year due to floods
together with the number of those who have been
rehabilitated ; and the amount of money spent by the
Central Government thereon ; and

(b) whether Government propose to hold an
enquiry to ascertain as fo whether the money on this
account was spent properly ?]
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MINISTRY OF HOME AFFAIRS (SHRI F. H.
MOHSIN) : (a) According to the

f[ ] English translation.



