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pleased to state whether there is any proposal
under Government's consideration to introduce
a closed circuit television system to speed up
the flow ,of goods traffic?

THe DEPUTY MINISTER 1IN THE
MINISTRY oF RAILWAYS (SHrRI S. V.
RAMASWAMY): No, but it is proposed to carry
out studies of its utility and application in
Mughalsarai .marshalling yard.

OVERBRIDGES BETWEEN ROURKELA AND
JHARSUGUDA

+247. SHRI BAIRAGI DWIBEDY: Will the
Minister of RAILWAYS be pleased to state the
number of railway overbridges proposed to be
constructed on different railway stations bet-
ween Rourkela and Jharsuguda consequent
upon the doubling of that track?

THe DEPUTY MINISTER 1IN THE
MINISTRY ofF RAILWAYS (SHRI SHAH
NAawAaz KHAN) : Two foot over-bridges have
been provided at Rourkela, one at the station
connecting the main platform to the island
platform and the other to cross the yard from
the town to colony. A foot over-bridge at
Kalunga has been extended for the doubling.

SHRI BAIRAGI DWIBEDY: May I know
whether any railway overbridge has been
constructed over the station at Bamra?

SHRI SHAH NAWAZ KHAN: I shall
require notice. But I may tell the hon. Member
that we have to con. struct footoverbridges at
nine other stations and may be Bamra is one
of them.
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t [DEFECTIVE WORKING OF TELEPHONES

*248. SHRI B. N. BHARGAVA: Will the
Minister of TRANSPORT AND
COMMUNICATIONS be pleased to state:

(a) whether he has seen the statement
released by the Federation of Indian Chambers
of Commerce and Industry and published in
the 'Hindustan Times' of the 2nd June, 1962 in
which they have criticised the working of
telephones;

(b) whether it is a fact that many
complaints about the working of telephones
especially about the non-ringing of bells and
about getting wrong numbers very often,
appeared in the Press from time to time;

(c) whether it is a fact that these
complaints apply to Delhi; and

(d) what action is
Government in this regard?]

being taken by

t[ ] English translation.
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HTHE DEPUTY MINISTER IN THE
MINISTRY oF TRANSPORT  AND
COMMUNICATIONS (SHRI  B.
BHAGAVATI): (a) Yes.
(b) Some complaints about getting

wrong numbers have the

Press recently.

appeared in

(c) Yes.

(d) Expansion of the telephone exchanges
for reducing the present heavy congestion and
removal of organisational deficiencies.]
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SHRI B. BHAGAVATI: These telephone
systems are heavily overloaded. So it has not
been possible to satisfy the people. But
measures have been taken to improve this

system of communication.  One exchange is
be-

f] ] English translation.
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ing opened at Jorbagh which must improve
the situation in the Southern part of New
Delhi. And another is going to be opened near
Delhi Gate and that should also improve the
situation in Connaught Pliace and the Old
Delhi area.

to Questions

SHRI BABUBHAI CHINAL In view of the
fact that complaints about the Telephone
Department are pouring in from all parts of
the country, is it the intention of the
Government to appoint an enquiry committee
to find out what the complaints are and what
are the remedies?

SHRI J AG JI VAN RAM: An enquiry
committee might be necessary if the causes
are not known. Enquiry committee has
become a slogan with some vested interests in
the country. "We know the causes and we
know the remedies. The causes are known and
the remedies are also known. It is the shortage
of resources that is standing in the way and as
soon as we have the resources all these defects
will be removed.

SHrRI BABUBHAI CHINAIL: Are the
complaints only from the vested interests as
the hon. Minister was referring just now, or
are they from all the consumers or users of the
telephone system?

SHRI JAGJIVAN RAM: This slogan for an
enquiry committee has arisen from a section
of the vested interests.

SHRI K. SANTHANAM: Is the hon.
Minister aware that the persons in charge of
the phonograms at the Delhi offices are not
able to take any kind of dictation in English?

SHRI JAGJIVAN RAM: I am aware and we
have to repeat the words several times, and
sometimes we have to give them the spelling
also. Action is being taken to improve the effi-1
ciency of the staff.



