26 Uttaranchal 13 184 184 0
27 West Bengal 16 163 163 0
ToTaL 500 7353 7289 a4

MNote: The number of towers is subject to change based on actual field survey and coverage achieved thereof as per

the terms and conditions of the Agreements.
NDNC Registry

3311. SHRI R.C. SINGH: Will the Minister of COMMUNICATIONS AND INFORMATION
TECHNOLOGY be pleased to state:

{a) the number of landiine and mobile subscribers in the country, State-wise and serdice

provider-wise;
(b) thedate when the National Do Not Gall Registry (NDNC) came into effect;
{c) thetotal number of subscribers who have registered themselves with NDNG Registry;
(d) whetheritis afact that TRAI has issued fresh regulations on NDNC Registry ; and
{e) ifso, the details thereof?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI MILIND DEORA): (a) Sir, the number of landline and mobile subscribers in
the country service provider-wise and service area wise (as on 30th June, 2011) is given in

Statement-l and Il. State-wise information in this regard is not being maintained.

(b) The National Do Not Call Registry (NDNGC) came into operation w.e.f. 12th October,
2007.

(c) As per the information provided by TRAI, 130.21 million subscribers are registered with
National Customer Preference Register (NCPR) as on 25th August, 2011, The National Do Not Call
Register has been renamed as Mational Gustomer Preference Register (NCPR) w.e.f. 10th Feb.,
2011.
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{d) and (&) Yes Sir. TRAI has issued "The Telecom Commercial Gommunications Customer

Preference Regulations, 2010" on 1st December, 2010 with the cbjective to provide an effective

mechanism for curbing Unsolicited Commercial Communications. The main features of the Telecom

Commercial Communications Customer Preference Regulations, 2010 are as follows:

0]

(ii)

(iii)

(i)

)

()

(vii)

Filtering of Calls & ShS both by Access Service Provider and Telemarketers.

In order to ensure effective control, there is a provision of security deposit by Telemarketers to
their Access Service Providers and deduction ranging from Rs. 25,000/ - to Rs. 2.5 lakhs in

case of violation.

In case telemarketer is not complying with the regulation even after deduction from security

deposit, there is a provision for blacklisting of telemarketers.

Disconnection of telecom resource(s) of Unregistered Telemarketers by Access Service

Providers.

In case Access Service Provider is not complying with the regulation, there is a provision to

lewy financial disincentive ranging from Rs. One lakh to Ten lakhs.

The regulations lay down a separate number series and specified SMS header for

telemarketers for voice calls and ShMSs respectively.

The customer can opt to block all commercial communication or opt for partially blocked

category.

As per the provisions of The Telecom CGommercial Communications Customer Preference

Regulations, 2010, registration of telemarketers has started on web portal www.nceptrai.gov.in from

15 January, 2011. Registration of customer preference on National Customer Preference Registry

(NCPR) has started from 10th February, 2011. Other operational provisions of regulations will come

into force from such date as may be notified by the TRAI.
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Statement-/

Operator and Service Area-wise Wireline connections as on 30.06.20711

Sl. Mame of BSHL MTNL  Vidiocon Stel  Uninor Estisalat Yodafone Idea Reliance Aircel Quardant Loop Tata Sistema  Bharti

No. the service DB Essar  Mobile Tele-  Mobile Tele  Shyam Airtel
area Telecom Commun- venture Services Tele Ltd.

ication (Formerly Services
HFCL)

1 2 3 4 5 6 T 8 9 10 1 12 13 14 15 16 17

1 Andhra 1978372 0 0 0 0 0 0 0 86690 0 0 0 162598 0 125330
Pradesh

2 Assam 25383 0 0 0 0 0 0 0 0 0 0 0 2325 0 0

3 Bihar 180087 0 0 0 0 0 0 0 4611 0 0 0 9116 0 0

4 Gujarat 1682786 0 0 0 0 0 0 0 15519 0 0 0 63630 0 55010

5 Haryana 590058 0 0 0 0 0 0 0 4307 0 0 0 15606 0 23491

& Himachal 326810 0 0 0 0 0 0 4431 0 0 0 1701 0 0
Pradesh

7 Jammu 215276 0 0 0 0 0 0 0 18 0 0 0 187 0 0
& Kashmir
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1 2 3 9 10 11 12 13 14 15 16 17

8 Karnataka 2016969 0 0 107499 0 0 0 112253 0 490290

9 Kerala 3157485 0 0 53861 0 0 0 11060 0 55478

10 Madhya 981701 0 0 33332 0 0 0 6970 0 304761
Pradesh

1 Maharashtra 2424908 0 0 07438 0 0 0 210633 0 69059
(excl.)

12 North East 260043 0 0 0 0 0 0 195 0 0

13 Orissa 560552 0 0 4015 0 0 0 H765 0 0

14 Punjab 1199005 0 0 36422 0 193500 0 15836 0 105257

15 Rajasthan 1123811 0 0 23322 0 0 0 4810 40836 39147

16 Tamil Nadu 1727011 0 0 36859 0 0 0 5323 0 146325
(excl. Chennai)

17 Uttar 1357156 0 0 77N 0 0 0 12081 0 23977
Pradesh (East)

18  Uttar Pradesh 814006 0 0 5271 0 0 0 7203 0 50308
(West)
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19 West Bengal 713694 0
(excl. Kolkata))

2287

84012

104135

177962

223539

5494

28839

51602

62008

529015

Q0902

338176

1071796

331514

20 Kolkata 185656 0

21 Chennai 975586 0

22 Delhi 0 1538695

23 Mumbai 0 1904681
ToTal 1720807 343376

124359

13500

1325250

33217

Source: BENL, MTNL, COAland AUSPI
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Statement-Jl

Operator and Service Area-wise Wireless telephone connections as on 30.06.2071

Sl. Name of BSNL MTNL Vidiocon Stel Uninor  Estisalat  Vodafone Idea Reliance Aircel Quardant Loop Tata Sistema Bharti
No. the service DB Essar Mohile Communication Tele- Mohile Tele Shyam Airtel
area. Telecom Commun- + Reliance venture Services Tele Ltd.
ication Telecom Lid. (Formerly Services
HFGL)
1 2 3 4 5 b 7 8 9 10 1 12 13 14 15 16 17
1 Andhra 7996450 0 10416 0 2521021 23330 7347024 8428994 8335814 1668170 0 0 8531541 454468 17243746
Pradesh
2 Assam 1627532 0 0 85015 0 0 1650109 303279 2215464 3420987 0 86 120853 8 3356891
3 Bihar 6088425 0 16897 1897964 2953045 26518 5244148 4896810 8850B34 4843688 0 0 5416422 1025557 16076532
4 Guijarat 4026956 0 1615387 0 2029601 20654 14910573 7142471 7935027 560123 0 0 3810889 62372 6704802
5 Haryana 3049879 0 864065 0 0 9268 4170943 3277517 3899266 559344 0 104 3020087 148881 2181265
5} Himachal 1699374 0 89150 428377 0 0 357430 365532 1635574 677256 0 0 421271 22 1696464
Pradesh
7 Jammu 917986 0 0 0 0 0 565253 128808 461699 1763924 0 0 12972 0 1868985
& Kashmir
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1 2 3 5 6 7 8 9 10 " 12 13 14 15 16 17

8 Karnataka 6000816 10458 0 1196133 18137 6591039 4366930 7893399 1695561 0 0 7022517 1533294 14892871

9 Kerala 6028208 370125 0 " 669904 8760 5535177 7026922 4022609 2358360 0 0 2730401 547148 3459776

10 Madhya 4952054 1177802 0 0 16778 3135580 11839576 11574052 734560 0 93 5126046 592 9547099
Pradesh

i Maharashtra 6426492 12581 0 2282932 23882 11962824 13427497 9541113 1049697 0 0 10512247 530488 8794416
(excl.

12 North East 1540597 0 4121 0 0 861826 224701 706894 2197151 0 20 78721 0 2103288

13 Orissa 39868945 9591 864937 1078406 0 2338159 646442 4123910 2508395 0 536 2617124 109 5524753

14 Punjab 4643263 0 0 0 11864 4132392 46657114 4477965 668480 1406147 100 3553587 93 6591185



2 3

10

"

12

15

16

17

15

16

17

18

19

Rajasthan 5704137

Tamil 7081197
Nadu

(excl.

Chennai)

Uttar 10183078
Pradesh
(East)

Uttar 4510993
Pradesh
(West)

West 3361000
Bengal
(excl.Kolkata)

9584

1522515

20001

9537

17765

0

1321818

4213665

3177271

2386633

22841

23574

31607

32080

8711277

9330557

14237217

9234369

11040815

3092185

1346172

6369289

9052503

1434008

7395575

7512665

12507704

9798352

7416250

865678

16322256

2056803

1924818

2993777

245

4027655

3835626

4779102

5109190

3428447

2083180

1492320

131445

123919

1359533

12561588

9697939

13044951

6341180

8756085
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1 2 3 4 5 6 7 8 9 10 " 12 13 14 15 16 17

20 Kolkata 2453216 0 0 0 1370569 0 4373647 734402 5349384 1563412 0 1224 3421712 679173 3688633
21 Chennai 1547227 0 0 0 0 0 2113992 0 1168093 4171386 0 0 1122650 0 3153257
22 Delhi 0 2668680 0 0 0 4698910 7788376 3991264 8687497 2218190 0 0 6011585 811361 8301831
23 Mumbai 0 2836960 1374012 0 129213 360332 5887113 2348402 7756018 1149736 0 3147900 6171839 741115 3598710
ToTAL 93727825 5505640 7120886 3317414 26330211 1358535 141519840 95108818 143265158 57980752 1406147 3150308 90992684 11725080 169186247

Sourse: BENL, MTNL, COAl and AUSP
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