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PoP Interruption (in minutes) during the year

Interruption details 2008 2009 2010 2011
Configuration Issues 0 0 0 43
Fiber Cut 233 2 0 0
Power Interruption 523 32 0 0
Total PoP Outage 756 131 0 3

Telecom services in NER

3924. SHRI BIRENDRA PRASAD BAISHYA: Will the Minister of
COMMUNICATIONS AND INFORMATION TECHNOLOGY be pleased to state:

(a) the existing and proposed capacity of 3G including GSM and 2G mobile
and broadband services in Assam indicating target fixed for being and to be

implemented by BSNL and private firms separately, location-wise;

(b) whether it is a fact that interruptions or non-operation is mostly

occurring in 3G services of BSNL in Guwabhati;

(¢c) if so, the details thereof along with the action taken to rectify the same

and to make the services smooth; and

(d) the details of steps being taken to augment the 3G mobile and
broadband services in all the States of the North-East Region?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND
INFORMATION TECHNOLOGY (SHRI MILIND DEORA): (a) The mobile, broadband
and 3G services in the country including Assam are rolled out by BSNL and other
Telecom Service Providers as per their techno-commercial considerations. The
number of Base Transceiver Stations (BTSs) of major telecom service providers in

Assam are as follows:

SL.No. Operator No. of BTSs in Assam
1 2 3
1 Airtel 2586

2 Vodafone 2406
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1 2 3
3 Aircel 2295

4 Reliance 1594

5 BSNL 1352

6 Idea 673

7 Tata 205

(b) and (c¢) Some complaints are received by BSNL from its subscribers
regarding the Quality of Service (QoS) of mobile services including 3G being
provided by BSNL in its arcas of operation in the country. Though Telephone
Regulatory Authority of India (TRAI) has not specified any QoS norms particularly
for 3G Mobile Services, BSNL is, in general, meeting the Quality of Service bench

marks prescribed by TRAI for mobile services including Guwahati.

The main reasons for problems in Base Transceiver Stations (BTSs) of BSNL
Mobile network including 3G are media failure due to cable cut during road
widening, poor availability of power supply, hardware failure and poor availability
of diesel in some remote arcas. The steps taken by BSNL to enhance availability of

mobile BTSs including 3G are as follows:

* Coordination with the concerned Authorities to minimize cable cutting during

Road Widening and improvement in Power supply, Diesel Availability.
* Providing Media Redundancy.
* Providing standby Generator Sets.
*  Prompt replacement of faulty Hardware.

(d) BSNL augments its mobile and broadband network to enhance coverage
and capacity as per its techno-commercial considerations. Steps taken by BSNL to
augment the 3G mobile and broadband services in all the States of the North-East

Region are as follows:

+ BSNL has initiated the process for procurement of additional Global System
for Mobile (GSM) communication based mobile equipment for its network
including the States of the North-East Region.

+ BSNL has already earmarked 3 lakh lines capacity of mobile for North East-I
Telecom Circle (Meghalaya, Mizoram and Tripura) and 3.5 lakh lines for North
East-II Telecom Circle (Arunachal Pradesh, Manipur & Nagaland).
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* 139 out of 163 planned 3G BTSs are already integrated in North East-I
Telecom Circle and 60 additional BTSs of 3G services are planned for North
East-II Telecom Circle.

+ The additional Broadband capacity enhancement by 1920 lines is planned for
North East-I Telecom Circle.

Non-functioning of towers of BSNL

+3925.SHRI BHAGAT SINGH KOSHYARI: Will the Minister of COMMUNI-
CATIONS AND INFORMATION TECHNOLOGY be pleased to state:

(a) whether Government has received complaints regarding non-functioning
of towers of Bharat Sanchar Nigam Limited (BSNL) in the country including in
Uttarakhand;

(b) if so, the details thercof, State-wise and the reasons therefor;
(¢) the action taken/being taken by Government in this regard;

(d) whether several towers of BSNL are lying idle even after their

installation last year in the country including in Uttarakhand,
(e) if so, the reasons for delay in making these towers operational, and
() by when they are likely to be made operational?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND
INFORMATION TECHNOLOGY (SHRI MILIND DEORA): (a) to (¢) Some complaints
are received from the subscribers regarding the Quality of Service (QoS) of mobile
services being provided by BSNL in its areas of operation in the country including
Uttarakhand. However, the mobile telecom services of BSNL are, in general, meeting
the Quality of Service (QoS) parameters prescribed by Telecom Regulatory
Authority of India (TRAI) including in Uttarakhand. The main reasons for problems
in mobile Base Transceiver Station (BTS) are media failure due to cable cut during
road widening, poor availability of power supply, hardware failure and poor
availability of diesel in some remote areas. The steps taken by BSNL to enhance

availability of mobile BTS are as follows:

* Coordination with the concerned Authorities to minimize cable cutting during

Roa Widening and improvement in Power supply, Diesel Availability.

TOnginal notice of the question was received in Hindi



