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In the case of Cellular Mobile telephone service, non-compliance with reference to
the benchmarks has been observed mostly in respect of the parameters relating to
worst affected Base Transmitting Stations (BTS) due to downtime, worst affected
cells having more than 3% Call drops, Point of Interconnection Congestion and
Percentage of calls answered by operators (voice to voice) within 60 seconds. The
details in respect of the number of;, service related complaints received in TRAI;

company wise;, during the year 2011-12 are as below:

BSNL MTNL Bharti  Tata Reliance vodafone Idea Others Total

466 165 1165 438 647 634 326 272 4133

(¢) and (d) As per the License conditions, Licensee is responsible for
maintaining the performance and quality of service. To meet the requirement of
QoS standards, Licensee has to make its own arrangements for all infrastructure
involved in providing the service which includes the enhancement of the capacity

of mobile towers.

(¢) TRAI is monitoring the performance of Basic Telephone Service (Wire
line) and Cellular Mobile Service against the prescribed QoS benchmarks through
Quarterly and Monthly Performance Monitoring Reports. In addition, Point of
Interconnect congestion is also monitored on a monthly basis. TRAI follows up
with the Service Providers for addressing deficiencies in meeting the Quality of

Service benchmarks which include the parameters relating to Network Service

Quality.
Cancellation of licences and allocation of spectrum

4709. DR. BHARATKUMAR RAUT: Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

(@) whether Supreme Court in a recent judgement has declared all licences
granted on or after 10 January, 2008 and the subsequent allocation of spectrum as
illegal and quashed them;

(b) the details of licences and spectrum issued on or after 10 January, 2008

and to whom these licences and spectrum were issued and the number thereof;

(c) the present status of quashing of licences and spectrum allocated on or
after 10 January, 2008;
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(d) whether some companies' licences and spectrum which were granted on
or after 10 January, 2008 have not been included for quashing of the licences/

rejection of spectrum in the TRAI recommendations; and
(e) if so, the reasons therefor?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND
INFORMATION TECHNOLOGY (SHRI MILIND DEORA): (a) Sir, the Hon'ble
Supreme Court vide its Judgment dated 02.02.2012 in WP(C) No. 423/2010 and
WP(C) No. 10/2011 has, inter-alia, ordered that:

(i) The licences granted to the private respondents on or after 10.1.2008
pursuant to two press releases issued on 10.1.2008 and subsequent
allocation of spectrum to the licensees are declared illegal and are

quashed.
(ii) The above direction shall become operative after four months.

(iii) Keeping in view the decision taken by the Central Government in
2011. TRAI shall make fresh recommendations for grant of licence and
allocation of spectrum in 2G band in 22 Service Areas by auction, as

was done for allocation of spectrum in 3G band.

(b) Service area-wise details of above said 122 Unified Access Services
(UAS) licences alongwith spectrum allotment to them is given in the Statement
(See below).

(¢) The Honble Supreme Court vide Order dated 24.4.2012 in IA No. 2 to 7
in WP(C) No. 423/2010 and WP(C) No. 10/2011 has, inter-alia, ordered that "The
time specified in judgement dated 2.2.2012 in Writ Petition No.423 of 2010 and
Writ Petition No. 10 of 2011 jfor conducting the auction for grant of fresh
licenses and allocation of spectrum is extended up to 31.08.2012. The existing
licenses shall be entitled to continue to operate till 07.09.2012."

(d) and (¢) In this regard, TRAI has informed that in the recommendations
dated 23rd April, 2012, all the companies who were given UAS licence on or
after January 2008 have been included.



Statement

Details of 122 new UAS licenses issued in year 2008 alongwith spectrum allotment

01 SA2MSUY UIIAY

Sl Service area Name of the Operator Date of Type of Date of Start up Spectrum
No. Signing Technology allocation allotted in the entire
of UAS of start service area or
licence up Spectrum part of the service are:
(S.A)
1 2 3 4 5 6 7
1 Andhra Pradesh Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 27.05.2008 Allotted in the entire S.A
2 Andhra Pradesh Etisalat DB Telecom Pvt. Ltd. 03.03.2008 GSM 27.05.2008 Allotted in the entire S.A
3 Andhra Pradesh Loop Telecom Private Ltd. 04.03.2008 GSM 27.05.2008 Allotted in the entire S.A
4 Andhra Pradesh Sistema Shyam Teleservices Ltd. 05.03.2008 CDMA 11.04.2008 Allotted in the entire S.A
5 Andhra Pradesh Spice Communications Ltd. 29.02.2008 GSM 27.05.2008 Allotted in the entire S.A
6 Andhra Pradesh Unitech Wireless (South) Pvt. Ltd. 28.02.2008 GSM 27.05.2008 Allotted in the entire S.A
7 Assam Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 22.12.2008 Allotted in the entire S.A
8 Assam Idea Cellular Ltd. 28.02.2008 GSM 22.12.2008 Allotted in the entire S.A
9 Assam Loop Telecom Private Ltd. 05.03.2008 GSM 22.12.2008 Not allotted in 3 Districts of
the S.A only.
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10 Assam Unitech Wireless (East) Pvt. Ltd. 29.02.2008 GSM 22.12.2008 Not allotted in 3 Districts of
the S.A only.

11 Assam S Tel Ltd. 04.03.2008 GSM 22.12.2008 Not allotted in 3 1 Districts
of the S.A only.

12 Assam Sistema Shyam Teleservices Ltd. 07.03.2008 CDMA 03.04.2008 Allotted in the entire S.A

13 Assam Tata Teleservices Ltd. 03.03.2008 CDMA 03.04.2008 Allotted in the entire S.A

14 Bihar Allianz Infratech (P) Ltd. 07.08.2008 GSM 03.10.2008 Not allotted in 5 Districts of
the S.A only.

15 Bihar Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 03.10.2008 Allotted in the entire S.A

16  Bihar Loop Telecom Private Ltd. 03.03.2008 GSM 03.10.2008 Not allotted in 5 Districts of
the S.A only.

17 Bihar S Tel Ltd. 29.02.2008 GSM 03.10.2008 Allotted in the entire S.A.

18  Bihar Sistema Shyam Teleservices Ltd. 04.03.2008 CDMA 11.04.2008 Allotted in the entire S.A

19  Bihar Unitech Wireless (East) Pvt. Ltd. 28.02.2008 GSM 03.10.2008 Allotted in the entire S.A

20  Delhi Datacom Solutions Pvt. Ltd. 28.02.2008 GSM Not yet allocated —

21 Delhi Etisalat DB Telecom Pvt. Ltd. 27.02.2008 GSM 28.08.2008 Allotted in the entire S.A
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23

24

25

26

27

28

29

30

31

32

33

34

Delhi
Delhi
Delhi
Delhi
Gujarat
Gujarat

Gujarat

Gujarat
Gujarat
Haryana

Haryana

Haryana

Haryana

Loop Telecom Private Ltd.
Sistema Shyam Teleservices Ltd.

Spice Communications Ltd.

Unitech Wireless (Delhi) Pvt. Ltd.

Datacom Solutions Pvt. Ltd.
Etisalat DB Telecom Pvt. Ltd.

Loop Telecom Private Ltd.

Sistema Shyam Teleservices Ltd.
Unitech Wireless (West) Pvt. Ltd.
Datacom Solutions Pvt. Ltd.

Etisalat DB Telecom Pvt. Ltd.

Loop Telecom Private Ltd.

Sistema Shyam Teleservices Ltd.

04.03.2008

05.03.2008

03.03.2008

29.02.2008

27.02.2008

03.03.2008

03.03.2008

04.03.2008

28.02.2008

27.02.2008

03.03.2008

04.03.2008

05.03.2008

GSM

CDMA

GSM

GSM

GSM

GSM

GSM

CDMA

GSM

GSM

GSM

GSM

CDMA

Not yet allocated —
28.08.2008 Allotted in the
Not yet allocated —

Not yet allocated —

25.09.2008 Allotted in the
25.09.2008 Allotted in the
09.03.2009 Not allotted in
the S.A only.
29.05.2008 Allotted in She
25.09.2008 Allotted in the
04.12.2008 Allotted in the
04.12.2008 Not allotted in
the S.A only.
04.12.2008 Not allotted in
the S.A only.
11.04.2008 Allotted in the

entire S.A

entire S.A

entire S.A

3 Districts

entire S.A

entire S.A

entire S.A

1 Districts

2 Districts

entire S.A

of

of

of
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35 Haryana Spice Communications Ltd. 29.02.2008 GSM 06.05.2009 Not allotted in 1 District of
the S.A only.

36  Haryana Unitech Wireless (North) Pvt, Ltd. 28.02.2008 GSM 04.12.2008 Allotted in the entire S.A

37  Himachal Pradesh Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 04.12.2008 Allotted in the entire S.A.

38  Himachal Pradesh Loop Telecom Private Ltd. 03.03.2008 GSM 04.12.2008 Not allotted in 6 Districts of
the S.A only.

39  Himachal Pradesh S Tel Ltd. 29.02.2008 GSM 04.12.2008 Allotted in the entire S.A

40  Himachal Pradesh Sistema Shyam Teleservices Ltd. 04.03.2008 CDMA 11.04.2008 Allotted in the entire S.A

41  Himachal Pradesh Unitech Wireless (North) Pvt. Ltd. 28.02.2008 GSM 04.12.2008 Allotted in the entire S.A

42 Jammu & Kashmir Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 24.12.2008 Allotted in the entire S.A

43 Jammu & Kashmir Idea Cellular Ltd. 28.02.2008 GSM 24.12.2008 Allotted in the entire S.A

44 Jammu & Kashmir Loop Telecom Private Ltd. 05.03.2008 GSM 24.12.2008 Allotted in 2 Districts of the
SA

45  Jammu & Kashmir S Tel Ltd. 04.03.2008 GSM 24.12.2008 Allotted in 2 Districts of the
SA

46 Jammu & Kashmir Sistema Shyam Teleservices Ltd. 07.03.2008 CDMA 03.04.2008 Allotted in the entire S.A
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48

49

50

51

52

53

54

55

56

57

58

59

60

61

Jammu & Kashmir

Jammu & Kashmir

Karnataka

Karnataka

Karnataka

Karnataka

Karnataka

Karnataka

Kerala

Kerala

Kerla

Kerala

Kerala

Kolkata

Kolkata

Tata Teleservices Ltd.

Unitech Wireless (North) Pvt. Ltd.

Datacom Solutions Pvt. Ltd.
Etisalat DB Telecom Pvt. Ltd.
Idea Cellular Ltd.

Loop Telecom Private Ltd.

Sistema Shyam Teleservices Ltd.

Unitech Wireless (South) Pvt. Ltd.

Datacom Solutions Pvt. Ltd.
Etisalat DB Telecom Pvt. Ltd.
Loop Telecom Private Ltd.

Sistema Shyam Teleservices Ltd.

Unitech Wireless (South) Pvt. Ltd.

Datacom Solutions Pvt. Ltd.

Idea Cellular Ltd.

03.03.2008

29.02.2008

27.02.2008

03.03.2008

28.02.2008

04.03.2008

05.03.2008

29.02.2008

27.02.2008

03.03.2008

03.03.2008

04.03.2008

28.02.2008

27.02.2008

28.02.2008

CDMA

GSM

GSM

GSM

GSM

GSM

CDMA

GSM

GSM

GSM

GSM

CDMA

GSM

GSM

GSM

03.04.2008

24.12.2008

30.05.2008

30.05.2008

30.05.2008

30.05.2008

29.05.2008

30.05.2008

15.05.2008

15.05.2008

15.05.2008

14.05.2008

15.05.2008

09.01.2009

09.01.2009

Allotted

Allotted
SA

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

Allotted

in the entire S.A

in 2 Districts of

n the

—_

n the

—_

n the

—_

n the

—_

in the

in the

in the

in the

in the

in the

in the

in the

in the

entire

entire

entire

entire

entire

entire

entire

entire

entire

entire

entire

entire

entire

S.A

S.A

S.A

S.A

S.A

S.A

S.A

S.A

S.A.

S.A

S.A

S.A

S.A

the:
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62  Kolkata Loop Telecom Private Ltd. 03.03.2008 GSM 09.01.2009 Allotted in the entire S.A
63  Kolkata Sistema Shyam Teleservices Ltd. 04.03.2008 CDMA 29.05.2008 Allotted in the entire S.A
64  Kolkata Unitech Wireless (Kolkata) Pvt. Titd.  29.02.2008 GSM 09.01.2009 Allotted in the entire S.A
65  Madhya Pradesh Allianz Infratech (P) Ltd. 07.08.2008 GSM 28.08.2008 Allotted in the entire S.A
66  Madhya Pradesh Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 28.08.2008 Allotted in the entire S.A
67 Madhya Pradesh Loop Telecom Private Ltd. 29.02.2008 GSM 28.08.2008 Allotted in the entire S.A
68  Madhya Pradesh Sistema Shyam Teleservices Ltd. 03.03.2008 CDMA 11.04.2008 Allotted in the entire S.A
69  Madhya Pradesh Unitech Wireless (West) Pvt. Ltd. 28.02.2008 GSM 28.08.2008 Allotted in the entire S.A
70 Maharashtra Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 10.09.2008 Allotted in the entire S.A
71  Maharashtra Etisalat DB Telecom Pvt. Ltd. 03.03.2008 GSM 10.09.2008 Allotted in the entire S.A
72 Maharashtra Loop Telecom Private Ltd. 04.03.2008 GSM 14.11.2008 Allotted in the entire S.A
73 Maharashtra Sistema Shyam Teleservices Ltd. 05.03.2008 CDMA 14.05.2008 Allotted in the entire S.A
74 Maharashtra Spice Communications Ltd. 29.02.2008 GSM 06.05.2009 Allotted in the entire S.A
75  Mabharashtra Unitech Wireless (West) Pvt. Ltd. 28.02.2008 GSM 10.09.2008 Allotted in the entire S.A
76 Mumbai Datacom Solutions Pvt. Ltd. 28.02.2008 GSM 09.09.2008 Allotted in the entire S.A
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82

83

84

85

86

87

38

89

90

Mumbai

Mumbai

Mumbai

North East

North East

North East

North East

North East

North East

North East

Orissa

Orissa

Orissa

Orissa

Etisalat DB Telecom Pvt. Ltd.

Sistema Shyam Teleservices Ltd.

Unitech Wireless (Mumbai) Pvt. Ltd.

Datacom Solutions Pvt. Ltd.
Idea Cellular Ltd.

Loop Telecom Private Ltd.

S Tel Ltd.

Sistema Shyam Teleservices Ltd.

Tata Teleservices Ltd.

Unitech Wireless (East) Pvt. Ltd.

Datacom Solutions Pvt. Ltd.
Idea Cellular Ltd.

Loop Telecom Private Ltd.

S Tel Ltd.

27.02.2008

03.03.2008

29.02.2008

27.02.2008

28.02.2008

05.03.2008

04.03.2008

07.03.2008

03.03.2008

29.02.2008

27.02.2008

28.02.2008

04.03.2008

03.03.2008

GSM

CDMA

GSM

GSM

GSM

GSM

GSM

CDMA

CDMA

GSM

GSM

GSM

GSM

GSM

09.09.2008

28.08.2008

09.09.2008

23.12.2008

23.12.2008

23.12.2008

23.12.2008

03.04.2008

03.04.2008

23.12.2008

24.04.2008

24.04.2008

24.04.2008

24.04.2008

Allotted in the
Allotted in the
Allotted in the
Allotted in the
Allotted in the

Not allotted in
the S.A only.

Not allotted in
the S.A only.

Allotted in the
Allotted in the

Not allotted in
the S.A only.

Allotted in the
Allotted in the
Allotted in the

Allotted in the

entire S.A

entire S.A

entire S.A

entire S.A

entire S.A

2 Districts

2 Districts

entire S.A

entire S.A

2 Districts

entire S.A

entire S.A

entire S.A-

entire S.A

of

of

of
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91  Orissa Sistema Shyam Teleservices Ltd. 05.03.2008 CDMA 29.05.2008 Allotted in the entire S.A

92 Orissa Unitech Wireless (East) Pvt. Ltd. 29.02.2008 GSM 24.04.2008 Allotted in the entire S.A

93  Punjab Etisalat DB Telecom Pvt.Itd. 03.03.2008 GSM 10.09.2008 Allotted in the entire S.A

94 Punjab Idea Cellular Ltd. 27.02.2008 GSM 06.05.2009 Allotted in the entire S.A

95  Punjab Loop Telecom Private Ltd. 03.03.2008 GSM 09.03.2009 Not allotted in 2 Districts of
the S.A only.

96  Punjab Sistema Shyam Teleservices Ltd. 04.03.2008 CDMA 25.07.2008 Allotted in the entire S.A

97  Punjab Unitech Wireless (North) Pvt. Ltd. 28.02.2008 GSM 10.09.2008 Allotted in the entire S.A

98  Rajasthan Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 23.12.2008 Not allotted in 11 Districts of
the S.A only.

99  Rajasthan Etisalat DB Telecom Pvt. 1.td. 03.03.2008 GSM 23.12.2008 Not allotted in 11 Districts of
the S.A only.

100 Rajasthan Loop Telecom Private Ltd. 03.03.2008 GSM 23.12.2008 Not allotted in 11 Districts of
the S.A only.

101 Rajasthan Unitech Wireless (North) Pvt. Ltd. 28.02.2008 GSM 23.12.2008 Not allotted in 11 Districts of

the S.A only.
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103

104

105

106

107

108

109

110

111

112

Tamilnadu

(including Chennai)

Tamilnadu

(including Chennai)

Tamilnadu

(including Chennai)

Tamilnadu

(including Chennai)

Tamilnadu

(including Chennai)

Tamilnadu

(including Chennai)
Uttar Pradesh (East)
Uttar Pradesh (East)

Uttar Pradesh (East)

Uttar Pradesh (East)

Uttar Pradesh (East)

Datacom Solutions Pvt. Ltd.

Etisalat DB Telecom Pvt. Ltd.

Idea Cellular Ltd.

Loop Telecom Private Ltd.

Sistema Shyam Teleservices Ltd.

Unitech Wireless (Tamil Nadu)

Pvt. Ltd.

Datacom Solutions Pvt. Ltd.

Etisalat DB Telecom Pvt. Ltd.

Loop Telecom Private Ltd.

Sistema Shyam Teleservices Ltd.

Unitech Wireless (East) Pvt. Ltd.

27.02.2008

03.03.2008

28.02.2008

04.03.2008

05.03.2008

29.02.2008

27.02.2008

03.03.2008

03.03.2008

04.03.2008

28.02.2008

GSM

GSM

GSM

GSM

CDMA

GSM

GSM

GSM

GSM

CDMA

GSM

22.04.2008

22.04.2008

22.04.2008

22.04.2008

11.04.2008

22.04.2008

10.09.2008

10.09.2008

21.01.2009

11.04.2008

10.09.2008

Allotted in the

Allotted in the

Allotted in the

Allotted in the

Allotted in the

Allotted in the

Allotted in the
Allotted in the

Not allotted in
the S.A only.

Allotted in the

Allotted in the

entire

entire

entire

entire

entire

entire

entire

entire

3 Districts of

entire

entire

S.A

S.A

S.A

S.A

S.A

S.A

S.A

S.A

S.A

S.A
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113 Uttar Pradesh (West) Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 25.09.2008 Allotted in the entire S.A

114 Uttar Pradesh (West) Etisalat DB Telecom Pvt. 03.03.2008 GSM 25.09.2008 Allotted in the entire S.A

115 Uttar Pradesh (West) Loop Telecom Private Ltd. 03.03.2008 GSM 26.12.2008 Not allotted in 4 Districts of
the S.A only.

116  Uttar Pradesh (West) Sistema Shyam Teleservices Ltd. 04.03.2008 CDMA 11.04.2008 Allotted in the entire S.A

117 Uttar Pradesh (West) Unitech Wireless (North) Pvt. Ltd. 28.02.2008 GSM 25.09.2008 Allotted in the entire S.A

118  West Bengal Datacom Solutions Pvt. Ltd. 27.02.2008 GSM 09.01.2009 Allotted in the entire S.A

119  West Bengal Idea Cellular Ltd. 28.02.2008 GSM 09.01.2009 Allotted in the entire S.A

120 West Bengal Loop Telecom Private Ltd. 03.03.2008 GSM 09.01.2009 Not allotted in 3 Districts of
the S.A only.

121  West Bengal Sistema Shyam Teleservices Ltd. 04.03.2008 CDMA 11.04.2008 Allotted in the entire S.A

122 West Bengal Unitech Wireless (East) Pvt. Ltd. 29.02.2008 GSM 09.01.2009 Allotted in the entire S.A
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