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(b)if s0, the detaits thereof, indicating advantage therefrom?

THE MINISTER OF STATE IN THE MINISTRY OF RALWAYS (SHRIR.
VELU}: (@) No, Sir.

(b) Does not arise.

Tiwowforwarding of projects

1936. SHRI TARNI KANTA ROY: Wil the Mimister of RALWAYS be
pleased to state:

(2) wihether it is a fact that Railways have a throwforwards of projects of
Rs. 47354 crores as on 188 April, 2005,

(b) whether inclusion of lange number of projects in 1980s from 1956
onwards withoul requisile surveys is one of the reasons for the huge
throwfornwand,

(c) ¥ so, the numiber of projects which were included wihout the requisite
surveys, and v
(d) from wihere the money would come to compiete those projects?

THE MINISTER OF STATE N THE MWISTRY OF RALWAYS (SHRIR.
VELU) : (a) Yes, Si.

(b) Amumiber of projecis have been taken up since 1986 Swoughout the
country, which has resulied into hiuge throwlorwand of projects.

{c) 21 new line and 17 gauge conversion projecis were inchuded n

(d) The funds are being provided thwosgh budgetary sipport. Also, a
murmier of iniiatives have been taken o generate addifional nesources for

funding the projects.
internet comnect:: call conbres

1937. SHRIMATI PREMA CARIAFFAC
PROF. ALKABALRAM KSHATRIYA:

Wil the Minister of RAILWAYS be pleased o state:
(a) whether Railways propose o set up intennet connected cali centres
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in all the State Capitalls to providie infonmation o passengerns on all malters
reilating to train operations;

{b) if so, the details thereof,

{(c) whether it would be a round-the-clock service in the country; and

{d) f s0, the details thereof indicaling those that would be opened in the

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI
RVELU) : (@) and (d) integraled Train Enguiry System (ITES) wil be set
1up by providing call cenires throughout the country. This will provide service
rownd the clock but willl nof be imtemnet based. Twio call centres at Paina
and Bangalore have already been made operational on tria! basis. The
main features of the call centres woulld be:

i Aumversal ieiephone number 138 will be provided without prefi-
ing any Subsoriber Trunk Dialing (STD) code fo get comnected fo
the calll centre.

(i) Both Interactive Voice Response Sysiem (IVRS) and manuai
Reservation status of Passenger and availabiity of accomodaion.
Locations have not been decided for these call centres .

Compensation to dispossessed land hoiders

11838. SHRS VASANT CHAVAN: Willl the Minister of RAILWAYS be
- pleased to stale:

{a) wihether during taying of Komian Raiiway track the imdividual whose
lands were acquired by the Railways are provided with compensation and
empiloyment in Rallways;
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{c} the numiber of persons yet 4o get compensation or empioyment, and
{d) by wihen this entire exercise will be completed?

1Original nofice of the question wae received in Himgi.
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