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Quota for physically challenged passengers

11694. SHRI FARIMAL NATHWANTI: Will the Minister of RAILWAYS be

pleased to state:

(a) the details of different quotas available for passengers while travelling

by Railways;

{b) whether there is no specific quota for physically challenged passengers

in all trains and if so, the reasons therefor;

(c) whether Railways have provision to ensure lower berths for such

physically challenged passengers as in the case of senior citizens; and
(d) if so, the details thereof, and if not, the reasons therefor?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI K.JI.
SURYA PRAKASH REDDY): (a) Major types of reservation quota earmarked under
reserved accommodation are General, Tatkal, Foreign Tourists, Parliament House,
Senior Citizen, Ladies, Physically Handicapped, Defence Department, Road-side,

Pooled, Cancer patient, Reservation Against Cancellation (RAC), etc.

{b) to (d) A reservation quota of two Sleeper Class berths is earmarked in
Mail/Express Trains for physically handicapped persons. Instructions have also
been issued that in the tickets issued to physcially handicapped person travelling
on concession, through Computerised Passenger Reservation System (PRS), one
lower berth should be allotted to the handicapped person and the person
accompanying the handicapped person as escort should be allotted middle/upper
berths near the handicapped person subject to availability of accommodation at the

time of booking.
Facilities at Ghaziabad railway station

1695. SHRI NARENDRA KUMAR KASHYAP: Will the Minister of RATLWAYS

be pleased to state:

{a) the details of the civil development work taken up recently at Ghaziabad

railway station with a view to enhance passengers' comfort;

+ Original notice of the question was received in Hindi.
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{b) the present state of encroachment on railway road, cleanliness, parking
facilities and traffic jam caused by auto-rickshaws on the approach point to said

railway station; and

{c) whether railway authorities would immediately take concrete action on
scooter/car parking, cleanliness, beautification at the approach point and also

regulate the operation of auto-rickshaws which often block the way to the station?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI K.I.
SURYA PRAKASH REDDY): (a) Works which have been carried out at Ghaziabad
Railway Station with a view to enhance passengers' comfort include new parking of
approx. 400 sqm area at city side, angmentation of circulating area by approx. 1500
sqm, improvement to platform surface of platform nos. 3 and 4, provision of 200 nos.
of seats at various platforms and improvement to quality and quantity of water

supply by providing three new bores.

(b) and (c) Parking encroachment occupying more than half the carriageway
on city side approach road existing since 1976 have been removed. Movement of
Auto Rickshaws has been channelised and circulating area widened to address the
problem. New Parking having approximately 4000 SQM has been provided at city
side. Regular drives have also been launched from time to time to clear the

encroachments.
Overcharging for food supplied in trains

1696. SHRI SHADI LAL BATRA: Will the Minister of RAILWAYS be pleased

to state:

(a) whether it is a fact that contractors charge more than the approved rates

for the food supplied to passengers in running trains;

(b) if so, the details thereof and reaction of Govemment thereto during the

last three years, zone-wise; and

{c) the action taken or proposed to be taken by Railways against such

contractors?



