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service i.e. broadband connection speed available (download) from Internet Service
Provider (ISP) node to user and service availability/ uptime. It is also generally
complying with the quality of service benchmarks for most of the parameters for
Telecommunication services except certain parameters like Service provisioning, fault
repair, billing performance and bandwidth utilization/throughput.

(b) and (¢) As per information provided by MTNL, 839 Broadband
connections have been closed on account of shifting to other service providers
since 1st April 2012 to 31st March 2013, whereas 45,151 net broadband
connections were added to MTNL, Delhi network during this period. MTNL, Delhi
has been consistently adding subscribers over the years. The increasing trend of

Broadband connections during the last five years is given below:

As on No. of Broadband connections
31.03.2008 232,169
31.03.2009 3,13,657
31.03.2010 3,79,225
31.03.2011 426,772
31.03.2012 476,127
31.03.2013 521,278
31.07.2013 534,890

(d) and (¢) MTNL is operating in the most competitive telecom circles of
Delhi and Mumbai. MTNL has established transparent systems and procedures
which include checks and balances as well as systems to deal with any malpractice
coming to notice. A Group of Ministers (GoM) has been constituted by the
Government for the revival and revitalization of MTNL and Bharat Sanchar Nigam
Limited (BSNL) which would look into all aspects of the functioning of MTNL and

advise on measures to revive it.
Data centres in the country

2227. SHRI SALIM ANSARI: Will the Minister of COMMUNICATIONS AND
INFORMATION TECHNOLOGY be pleased to state:

(@) whether the country has international level Data Centres and if so, the
details thereof;,
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(b) whether Indian Data Centres have data security arrangement, if so, the

details thereof, and if not, the reasons therefor; and

(¢) whether Government has mandated any standards for Data Security and

Data Capacity creation in the country, and if so, the details thereof?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND
INFORMATION TECHNOLOGY (SHRI MILIND DEORA): (a) Yes, Sir. There are
three National Data Centres set up by National Informatics Centres(NIC) at Delhi,
Hyderabad and Pune and DeitY has set up State Data Centre(SDC) in each capital
Head Quarter of the State / Union Territory (UT) under the SDC Scheme of
National e-Governance Plan(NeGP). 22 SDCs are already operational. All these Data

centres have been designed on internationally defined Tier standards.

(b) and (¢) Yes, Sir. The Data Centres have multi-layer security architecture
and have been designed using state of art technologies, such as, Network Firewall,
Intrusion Prevention System, application Firewall, antivirus, Security and Patch
Management Solutions, ISO 27001 etc., to secure the servers and applications.
Technology based security is coupled with security practices, such as, Application
Security Audit, Application Source Code Scanning, Black Box Scanning and

Vulnerability Assessment.

Round the clock monitoring of the logs and events genecrated by the
systems is carried out to find out unauthorized,/ abnormal activities of the systems.
NIC is following OWASP (Open Web Application Security Project) standards for
Application Security.

Post offices for women

$2228. SHRI ASHK ALI TAK: Will the Minister of COMMUNICATIONS AND
INFORMATION TECHNOLOGY be pleased to state the details of purpose and
benefits likely to be accrued from post offices for women on the lines of Banks for

women?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND
INFORMATION TECHNOLOGY (DR. SHRIMATI KRUPARANI KILLI): The
objective for opening of all women post offices in the country is to lay focus on
women's empowerment and to achieve Departments objectives and mission to

sustain its position as the largest postal network in the world. It is an effort to

TOriginal notice of the question was received in Hindi.



