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Y IrorT g F9TafT AElG, 99 QN @1 ST g9 # s1raT Bl UTp i st
H o gV T EAR Rl N gfery & Sfam, 912 98 e Yo B 31al ol o
9ot B 81, SH! WEIed Bidl &, a1 (MRad ©U 9 SHST 3797 H b F8d ©, clihd
G TR HT Sl a1 S &, e A sran 7, fan s an 986 e e, g8
ffega w1 & oIy A= IBqall &1 Teud BT DI ATILIHAT BT |

MR. CHAIRMAN: Question No. 406. ...(Interruptions)...

it N9 IFATS: HEH STHUTILT SN, T8 AR A1 ST 81 BT 8 | ....(dLH)...
§ 3N X W BT @ §, 50 e 81 Y € | ...(cHagm)...

MR. CHAIRMAN: Nareshji, I have to rotate supplementaries. ...(Interruptions)... 1

know that. But I have to rotate supplementaries.

#Y R SEET: AT ITFATART Sff, 50 e § § U9 fRIg FR I g
...(TAYT)...

SHRI JESUDASU SEELAM: Sir, Andhra is separate and Telangana is also separate.

Telangana should be shown separately and Andhra should be shown separately.

MR. CHAIRMAN: Please give that suggestion to the hon. Minister. Question 406.

Strengthening policies and strategies to promote tourism

*406. SHRI VIJAY JAWAHARLAL DARDA: Will the Minister of TOURISM be

pleased to state:

(a) whether Government is aware that it needs to strengthen capabilities in
formulating appropriate policies and strategies for the promotion and development of

tourism in the country;

(b) if so, by when Government is going to unveil new tourism policy taking all

stakeholders in this industry into confidence;

(c) whether Government will endeavour to impress upon Railways to plan a

mechanism so that tourists may get quick and instant reservation; and

(d) whether Government also plans to improve other services to make them tourist
friendly, if so, the details thereof ?

THE MINISTER OF STATE OF THE MINISTRY OF TOURISM (SHRI SHRIPAD
YESSO NAIK): (a) to (d) A Statement is laid on the Table of the Sabha.
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Statement

(a) and (b) The main objective of the tourism policy of the Govt. of India is to
position tourism as a major engine of inclusive economic growth and to harness its direct
and multiplier effects for employment and poverty eradication in a sustainable manner by
active participation of all segments of the society. The Ministry of Tourism has built its
entire working strategy towards contributing significantly to poverty reduction. The role of
Government in tourism development has been redefined from that of a regulator to that of
a catalyst. Apart from marketing and promotion, the focus of tourism development plans
is now on integrated development of tourism infrastructure and facilities through effective
partnership with various stakeholders. The National Tourism Advisory Council (NTAC)
has been constituted by the Government in November 2002 under the Chairpersonship
of Minister-in-charge of tourism to advise the Government on various tourism related
issues. The deliberations in the meetings of the NTAC help the Ministry of Tourism in

refining its policies and programmes for development of tourism in the country.

Tourism has the potential to help achieve the objectives of faster, more inclusive and
sustainable growth as envisaged in the Twelfth Five Year Plan. It is a powerful antidote
to poverty. The focus of Ministry of Tourism is on the improvement of existing products
and developing new tourism products to the world standard. The Ministry of Tourism
has taken initiative of identifying, diversifying, developing and promoting the nascent/
upcoming ‘niche’products of the tourism industry so as to overcome ‘seasonality’ and
promote India as a 365 day destination, to attract tourists with specific interests and
ensure repeat visits for the unique products in which India has comparative advantage.
Tourism is multi-sectoral activity transcending multiple services provided by range of
suppliers. The Ministry of Tourism has taken necessary action to synergize and coordinate
the activities of different stakeholders both at the Government and Tourism Industry
level during the Twelfth Plan.

To attract more tourists to India and to have repeat visits by tourists, the Ministry
of Tourism has taken a number of steps including advertising in India and abroad,
participation in travel fairs, exhibitions, road shows, India evenings, seminars &
workshops, publication of brochures, offering incentives to inbound travelers, and inviting
media personalities, tour operators and opinion makers to visit the country under the
Hospitality Programme of the Ministry. The Marketing Development Assistance (MDA)
Scheme of the Ministry of Tourism has also been expanded so as to provide financial
assistance to service providers for the promotion of domestic, medical & wellness and

Meetings, Incentives, Conferences and Exhibitions (MICE) Tourism in the country.

The current Tourism Policy of the Government was formulated in 2002 after detailed
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interaction with industry associations, concerned Ministries & Departments of Central
Government, State Governments and other stakeholders. The Tourism Policy provides

broad framework for the following:

(1) Positioning and maintaining tourism development as a national priority
activity;
(i)  Enhancing and maintaining the competitiveness of India as a tourism

destination;

(iii))  Improving India’s existing tourism products and expanding these to meet
new market requirements;

(iv)  Creation of world class infrastructure; and

(v)  Developing sustained and effective marketing plans and programmes.

At present, there is no proposal before the Government to revise the National
Tourism Policy 2002.

(c) Facilities of Indian Railways are available to both domestic and foreign tourists.
Indrail Passes as well as Foreign Tourist Quota in some important trains are available
for foreign tourists.

However, at present, there is no such proposal with the Ministry of Railways for

tourist to get quick and instant reservation.

(d) Several other new initiatives have been taken by the Government to boost
tourism including improvement of various services to make them tourist friendly in the

country. The details are given in the Statement-I
Statement-1

Details of steps taken by the Government to boost tourism including improvement of

various services to make them tourist friendly in the country
1. Visa:

(a)  The Government announced Tourist Visa-on-Arrival in 2010. At present,
it provides Tourist Visa on Arrival facility (TVoA) to the nationals of 12
countries namely Finland, Japan, Luxembourg, New Zealand, Singapore,
Cambodia, Indonesia, Vietnam, Philippines, Laos, Myanmar and South
Korea. South Korea was added to this list on 15.04.2014.

(b)  The facility of TVoA was initially available at the international airport
of Delhi, Mumbai, Chennai and Kolkata. However, with effect from
15 August, 2013 this facility has been extended through Hyderabad,
Bengaluru, Kochi and Thiruvananthapuram.
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(©)

(d)

(e)

The restriction of two-month gap on re-entry of foreign nationals coming

to India on Tourist Visa and Tourist Visa on Arrival has been lifted.

Ministry of Tourism organised a two day training program covering
450 officials of Bureau of Immigration handling Tourist Visa on arrival
at Kochi, Chennai, Goa, Mumbai, Kolkata, Bengaluru and Hyderabad
Airports.

Tourist Visa on Arrival fee payment can now be made by credit cards.

Earlier it was only to be paid in rupees.

2. Low Cost Airlines:

The Ministry of Tourism regularly interacts with the Ministry of Civil Aviation

in matters pertaining to air connectivity to the tourist destinations and development and

upgradation of airports. Government has identified development of low cost airports in

the Tier II and Tier III cities as one of the thrust areas.

3. Safety for Women Tourist:

The measures taken by the Ministry of Tourism towards safety and security of

domestic and foreign tourists including women travellers are:

(a)

(b)

(©)

(d)

(e)

Grant of Central Financial Assistance to Governments of Rajasthan, Uttar
Pradesh and Andhra Pradesh for setting up of Tourist Facilitation and
Security Organisation (TFSO) on a pilot basis.

Adoption of code of conduct for Safe and Honourable Tourism which
contains a set of guidelines to encourage tourism activities to be
undertaken with respect to basic rights like dignity, safety and freedom
from exploitation of both tourists and local residents, in particular women
and children.

Letters have been written to all the Chief Ministers of the State
Governments and Administrators of Union Territory Administrations
to take immediate effective steps for ensuring conducive and friendly
environment for all tourists and also request them to publicize the steps
being taken/proposed to be taken to increase the sense of security amongst
the present/ prospective visitors and also to counter the negative publicity.

In the wake of some unfortunate incidents involving foreign
tourists, Ministry of Tourism has posted an advisory on its website

www.incredibleindia.org.

Safety and Security of Tourists was discussed in the National Conference
of State Tourism Ministers held on 18th July, 2013.
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4. Cleanliness and Hygiene:

To tackle the problem of hygiene and cleanliness at tourist destinations, the
Ministry of Tourism has taken the initiative of launching the Campaign Clean India
with a vision to ensure an acceptable level of cleanliness and hygiene practices at tourist
destinations. This campaign is to be sustained though adoption and involvement of private
and public sector stakeholders as a part of their Corporate Social Responsibility (CSR).

5. Highway Facilities en route to tourist places:

Development of tourism infrastructure including wayside amenities is primarily
undertaken by State Governments/Union Territory Administrations. Ministry of Tourism,
however, provides financial assistance based on the proposals received from them subject
to availability of funds and inter-se priority. The Ministry of Tourism accords high priority
to the sanctioning of wayside amenities to the States/UTs during the prioritization of

tourism infrastructure projects.
6. Trained Language Speaking Guides:

Selection and Training of Regional Level Tourist Guides including linguist guides
is an ongoing process and the Ministry conducts the training programmes through the
Indian Institute of Tourism & Travel Management (IITTM) periodically based on the
demand of guides and foreign tourist arrivals from a particular country to the respective

region.
7. Rationalisation of Taxes:

The Ministry of Tourism in collaboration with the Ministry of Road Transport
and Highways and the State Governments of NCT of Delhi, Rajasthan, Haryana and
Uttar Pradesh has made an arrangement whereby taxes would be collected centrally at
each of the four starting nodes at Delhi, Gurgaon, Jaipur and Agra in such a way that
the taxes thus collected are apportioned and the tourist coach/car would be allowed

unhindered movement in the Golden Triangle.

8. Use of Information and Communication Technology (ICT):

(a)  The Ministry of Tourism has signed an agreement with M/s Genesys
International Corporation Limited. The agency has created and developed
Walking Tours product which is an online, interactive web product that
help national and international tourists, plan and take walking tours in

all major cities in India.

(b)  The Ministry of Tourism has also signed an agreement with M/s Audio
Compass (India) Pvt. Ltd. The agency has delivered guided, multimedia
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and interactive walking tours on its website through a dedicated API link
or a separate website and/or mobile application.

(c)  The promotional website of the Ministry of Tourism www.incredibleindia.

org has been comprehensively revamped and updated.

(d)  The Ministry of Tourism has signed an agreement with M/s Worth Your
Holidays India Pvt. Ltd. The agency has developed an automated and end-
to-end personalized holiday planning engine to help tourists national and

international to plan their holiday itineraries across Indian destinations.
9. Proposed Initiatives:

(a)  Development of 5 tourist circuits around specific themes. An amount of

% 500 crore has been proposed for the year 2014-15 for this purpose.

(b)  With a view to beautify and improve the amenities and infrastructure
at pilgrimage centres of all faiths, a National Mission on Pilgrimage
Rejuvenation and Spiritual Augmentation Drive (PRASAD) has been
announced and an amount of ¥ 100 crore has been proposed in this

year’s Budget.

#t fosra STaTeRena TSt W weigy, § AT H#3) AEled ¥ HEl dredl § (&
R\ el Y <21 & oy oria Aecayul vy 21 S99 891N Q9T &l hIAIH® WY Bl
g, SRNdCol-g SRNdC ol 8Y THaligde fiorar § 3iR 91 8 91 89 3191 dhoak 3R
SRS I81 T o S G T G I3 WS F T He1 U &7 ¢ F 2002 § 360 W gAY
Tep IRl 31T 3MR 377 HXI9-bRIg 12 99 81 7Y 8 | 3AToT 9 TAR F8l R Sl gReq
SRR WR ¥ S &, S ST 10-12 MAferad & $UR B W@l © | AR 371 AR dg sl
B <@ 1 g o S8l oo W e §, T A1 S5 U 2RSS § &R 7 € 9% 8, 9™
39 gas B <R, FTgR 1 <Ry iRk 7R o1 <Rag | ot a8t ...

it Ui : 3T AT iy |

7} faoTa STaTeReTd TSt WX, $Ud drg9e 3T g8 IR BRIg-HRId 30-40-50 fHfera
TRecH o 3@ 2 | A1 991 WRd WRGR 39 e | $8 AR &3 arelt 2 f& et aors
W STeT gRveH I8t uR 3 ?

AR, AT 9% VAT 2 b 31 U1 o & b I8 fIw e &1 geoide 7, R W
Holae ¥ g4 89 Hhec H AN & 3R § I8 W A o ...
it |umafa: 3T AT gfey |

#Y fasra STaTeReTa TSt W, § Hare W € o7 BT § | SHD gsel § oArS! g
1 4T § .. (TA). .
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£} guTafer: &1, YHST 7 g1SY | .. (FEUM)... 3779 el I | ...(FaE™)...

it faora SareRere st 9), AR AId Ared oril-ardl s HERH H 31 ¥ |
safey # SRT YT 941 R8T § 6 vue w41 St 59 vy & @)% &1 <, e 596
IER 3P FIdeH AT & AR AW Fd AATAAT BT A+ AT & | eIy #_I I8
AT & 5 A vem w20 S &1 $9 1R &are <A1 91fv |

AR H3T ST ART AT I8 8 b ARPR 7 gRWF Bl [Fafia a3 & forg aoie
H T BIS qUISTd a1 52 F ST 18T § 6 IR WRBR 3 Sl AfBaraiforde A
DI ASCH &, O g8 dell Bl AIESH 8, Hodvd sReol bl Wl AECH &, STh] TR
gfhe & 719 & Siiew & U iR TaR-TIR &+ & v & foear = 82 w1 3
aTrsed gfnfead gfear & 79 W g T8 €7

2} v I TRE: ARG GEART RIS, A 9e J Sl U9 8T §, S
TR Uiferil & aR | S=i I8 Wel Hel € fb ¢RSA Uiferit 2002 # a1 ot | I8 qiferdt
I T 59D ol G WWhaleed 8, ITd] 1 H oY 3R I9dT 7 bR I8 Yitordl
g1 21 | 519 g9 uiferdl 918 off, 99 39 UiforT) & d8d 89N BT ¢REeH Sl fegwi™
H 3Md 1, STd! AT 2.38 fHferad off, fe et s 91€, 10-12 ATl & 918, D!
=T 6.97 faferad g8 € | g9ty I8 St Uiford) 8, SH ST8i- STl Se’d ISl 8, 9Hd-
T TN 596 Y Whalesd I e bl ST 8, B T F ATl ¥ 10-20 IR
ST hec a1 S 8, O gRST 31 9o & foY I976 U $© iR 310 geia
g, I I g1 89 I ol € 3fR B 99 Whelesd BT A ofdx g9 Uiferdl & d&d
TRSH BT 3T T B 3R IH A © |

it faora STarERend TSt RRET W), g9 AT HH 7eIGd & ofdid | ORT
HTET T&T et |

DR. T. SUBBARAMI REDDY: In these thirty days, I never got a chance.

#} faoTa STaTeRaTd Est: AT QU A8Ie Y, g9 HAl Heled & Sad | ORT 41
AT eI el & | 4 g B W8 € b 2002 BT iferdt # 2.38 fifergd gReew amd &
3IR 319 31 RIS B =1 6.97 FAfTa g8 € | 7 I S 91ed § {6 89N I8i SI1a]
cReca T 721 o 78 87 TR I8! TRICH & 3 & forg oreedt erawen g1 =1f2y,
e Pfdefac) g1 T1feU, TN dfdefad! B T1fRT, Yol dHfdefad gl Iy 3k
|l U 3ifSY @t figuer areet 8 91fey |

St qUTafy: ST HaTd R B2

2t foroTa STarEved @Sl 9R, aTd R 4 & Ugd H3 HEIed Bl ORI adl a7
TrEdT g &b ..(agm)...

sft QUTaf: 31Ut TSt <RIU | Y HH 81 IET E | ..(FIIH)...
it faora STarerdre sl W), oSt 1 9HT 31l §
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W, § T4 T FHE1 Aedl § & FUT S 37 39 AR & < | 37 39 g
TIRUIC & q1e} SRIY | 981 IR Uga & 918 & $I Cail T8l © | g8 W Sl gRed
3T &, 1 Al Bl J&f & TTSSH 2 B & | 3R 31T AFRT SV AT 3TFRT & 31X
ST AT RIE Bl gAT 3R T BT B1H B 8, MY ITd! Hele <R | 3T IR
P BIS | SIIgU, MY oA b Bic § ST IT T AT & Bic H 19U |

MR. CHAIRMAN: What is your supplementary ?
sit faora STareverd st oy <Ry & 9=t a1 g1a-91e © 2

MR. CHAIRMAN: I will have to call for supplementaries.

SNt faora STareERdard TSt W), 987 IR 91%d B ft aveyr T8 ® | ST 98! Ut
IRIRAMRT & | T T BIEI-BICT 91 8, oAb g8 IR IR7H TR 8] &1 31T <91 &
3R gaelfid U1 BI a1 HR @ &, b $8b <R B4l 8Tl 87

it guTafer: MURT FaTaT R 82

N foor SaEERae gei W), § ey Al §) .(F9YE).. § A6 9Edr g |
..(TAYT)...

AR, R AT UE © [ TRH Bl [T R F (o1 I ARBR 7 Usde gy
BT A FERT fola1 872 I UTgde SR AR ARPR TRIT ASSH & IW@-IWF ¥ qdT I©
cR¥e afde & e & oy f5d TRE &1 drerie Sxeft? #9730 7eley | ugd ue A
T Wl HET AT ...(FIH)...

MR. CHAIRMAN: This cannot be a question. This is a statement. Now, Dr. T.
Subbarami Reddy, can you put a focussed question ?

st oo STareRaTd TSt 9%, B AT BT S T8 37T | 9), 3R s Aeiies)
BT STa1d ol 3T |

MR. CHAIRMAN: Please sit down. You made your statement. That is all.
£} faora SarERare TSt ¥R, {301 S 7 A% Fard b1 a9 Te &7 |

st QU STHT STaTd 5 UoisT § 3M9h I 8 |

s} faor STaTEReTd SSf: WX, 39 § W Gdld &l a9 F8l & | ...(SHaem)...
sft uTAf: 31T 9 SRV | Please go ahead, Dr. Reddy.

DR. T. SUBBARAMI REDDY: Sir, in 2002, after a detailed interaction, a number
of proposals came for improvement. Sir, in spite of so many efforts, the Minister has
given very lengthy measures which they have taken. Even though it is a State subject,
the Government of India has to play a very important role in the development and
promotion of tourism in the country. So, what I would like to know is, in spite of all
of our efforts, still we are not able to attract tourism from all over the world. What is
the Ministry planning now and at least in the future ? NDA has come with thundering
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promises. They say, ‘we will do wonders’. What are the wonders that you are going to
attract from people all over the world? I want to know.

st faora SareRera gst: 9,

MR. CHAIRMAN: Please sit down. I am afraid you have transgressed the norms
of putting supplementary questions. You have to put supplementary questions which are
focussed. Do not make a statement. I am very sorry to say that, but that is what seems
to have happened. You have taken five minutes of the time of the House putting one

supplementary question.

it sfiae T Ae: A1 FHUL i, TRST BT geTd1 o § R BT I g1 Ul BTl
2 1 89 8Y X< Bl financial assistance 3d & Isﬂ%aﬁ"ﬁ%ﬂﬁ%m\ﬂ%msﬂé\lﬂ?lﬂ
P 5 BRIS BUY I B, BIC Afhe BT 8 BRIS BUY Id 8, U FIT S Bl 25 RIS
JYY T & 3R TP AT Afdhe BT 50 HRIS $UY < © | ARG, SIATe AFET 6T o
%el f a8f off UUs amsx S &1, Fellei=d 81, A Ig ¥ Bl geolde & | A1 & §AR
AT fad 937 S 7 39 Y & goic § g1 93 Wi STk 3l § 579 7 5 99 3
Integrated e &1 qR <2 H IR fbU € 3R 39 & foIU 500 BRIS 9UY Bl 7y
&1 JTaeT fhar T § | T, religious centres & fTY 100 HRIS B JIoT1 AT &
3R 31 & SINY 89 TRH AR IHSP oY SHREFAR TSI BT B HR B © |

it qurafa: st 9g=1 947 |

SHRI PAVAN KUMAR VARMA: Sir, since the question pertains on how to

strengthen the policies on tourism, can the hon. Minister tell us—excluding tourists from

South Asia—what are the number of tourists that India gets and how does that compare
with countries in this developmental category, like South Africa, Mexico and China ?

it sfiue €@ ARIe: AT GHART Sff, <9 § RS B 98T BRI Bad © |
ST 59 &1 | SII BS54 31 &, IS9P (oY BAR o<1 w1 Sl 1 gofe H yraen e
T | HEIGY, 9ol & IR § 11 Uleed AT, 899 B <901 & foTT dIeTT 3if+ WRIgdet BT W1aerm=
fopar o7 3R B899 $ vl T IF e} & ® ...(FaYM)... 89 I18d © fb @l &l BF
AaNTd R fedwew fiel, 396 fofy g9t 7=l 9dl & € | ....(caagm)...

it |uf: o 93 S8 |

st shiug o= re: 39T <9 H SRR 9™ & o1 ...(asm)...
sl upept Tlerdt: AR, W Sft, AR AR % TE e E

it wHf: 99 SRy |

it sfiag T ;W) TRE URfhe & siev...

SHRI PAVAN KUMAR VARMA: Sir, I have not got a reply to my question.

MR. CHAIRMAN: Question Hour is over.



