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SI. No. State City Allopathic Dispensaries AYUSH

9. Assam Guwahati 5 1

10.  West Bengal Kolkata 18 4

11.  Jharkhand Ranchi 3 0

12.  Odisha Bhubaneshwar 3 1

13.  Madhya Pradesh Bhopal 2 0

Jabalpur 4 0

14.  Gujarat Ahmedabad 8 2

15. Mabharashtra Mumbai 26 5

Nagpur 11 3

Pune 9 3

16.  Andhra Pradesh Hyderabad 13 6

17.  Karnataka Bengaluru 10 4

18.  Kerala Thiruvanantha- 3 2
puram

19.  Tamil Nadu Chennai 14 4

TotaL 273 85

Complaints of dysfunctional ATMs

1#294. SHRI VISHAMBHAR PRASAD NISHAD: Will the Minister of FINANCE

be pleased to state:

(a) whether it is a fact that there has been a considerable rise in complaints of
dysfunctional ATMs of banks including Public Sector Banks (PSBs) in the country;

(b) if so, the details thereof regarding public and private sector banks during

last three years, year-wise; and
(c) the corrective measures Government proposes to take in this regard?

THE MINISTER OF FINANCE (SHRI ARUN JAITLEY): (a) and (b) Bank-
wise details showing the number of Automated Teller Machines (ATMs) of Public
Sector Banks, which were down in the last three years is given in the Statement
(See below).

(¢) In order to ensure quick uptime and least customer inconvenience, ATMs

are regularly monitored by the Banks through Board approved policies.

+Original notice of the question was received in Hindi.
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Statement

Detail of Dysfunctional ATMs of Public Sector Banks

Name of the Bank 2011 — 2012 2012 — 2013 2013 -2014

Total ATM Total ATM Total ATM
No. of Down No. of Down No. of Down
ATMs Avg. ATMs Avg. ATMs Avg.

1 2 3 4 5 6 7

Allahabad Bank 316 19 433 32 901 83
Andhra Bank 1056 45 1207 62 1850 128
Bank of Baroda 2012 158 2630 279 6254 525
Bank of India 1838 53 2133 63 4225 116
Bank of Mabharastra 502 55 692 67 1827 219
Bhartiya Mabhila Bank 0 0 0 0 23 0
Canara Bank 2858 57 3526 71 6312 182
Central Bank of India 1682 52 2529 80 3628 105
Corporation Bank 1274 48 1425 60 2264 81
Dena Bank 543 27 620 37 1421 74
IDBI 1542 35 1702 39 2301 48
Indian Bank 1282 52 1322 51 2121 66
Indian Overseas Bank 1859 308 2087 362 3141 593
Oriental Bank of 1270 89 1452 101 2128 138
Commerce

Punjab and Sind Bank 118 10 179 10 1008 23
Punjab National Bank 6009 245 6316 250 6940 210
State Bank of 1057 33 1060 37 1554 42
Bikaner and Jaipur

State Bank of 1371 55 1584 62 2321 86
Hyderabad

State Bank of India 20915 728 25945 903 42284 1264
State Bank of Mysore 802 54 853 33 1107 27
State Bank of Patiala 843 NA 954 55 1279 42
State Bank of Travancore 933 33 965 40 1352 87

Syndicate Bank 1240 198 1321 79 1946 58
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1 2 3 4 5 6 7
Uco Bank 864 44 1300 66 2085 106
Union Bank of India 3801 304 4603 370 6429 608
United Bank of India 802 48 917 76 1602 120
Vijaya Bank 750 26 874 29 1528 51

Closure of Keshod Airport in Gujarat

*295. SHRI CHUNIBHAI KANJIBHAI GOHEL: Will the Minister of CIVIL
AVIATION be pleased to state:

(a) whether it is a fact that Keshod Airport in Gujarat has been closed;

(b) if so, when the airport was operational and which type of flights used to
operate from there; and

(c) whether Government is contemplating to restart the commercial activities
from this airport?

THE MINISTER OF CIVIL AVIATION (SHRI ASHOK GAJAPATHI RAJU
PUSAPATI): (a) and (b) No, Sir. However, no scheduled operations take place
from Keshod Airport. At present, only non-scheduled, chartered and non-commercial
flights are operating from this airport. Scheduled flights operated at Keshod Airport
till July 2000.

(c) No proposal has been received from any airlines to commence scheduled
flight operations from Keshod Airport. It is up to the airlines to provide air services
to specific places depending upon the traffic demand and commercial viability while

complying with Route Dispersal Guidelines.
Cheating of SBI customers by unscrupulous elements

*296. SHRI GULAM RASOOL BALYAWI: Will the Minister of FINANCE be

pleased to state:

(a) the number of cases of cheating of State Bank of India (SBI) customers by
unscrupulous elements impersonating as SBI officials reported during October and

November this year; and
(b) the details of action taken in each case?

THE MINISTER OF FINANCE (SHRI ARUN JAITLEY): (a) and (b) No
case of cheating of State Bank of India (SBI) customers by unscrupulous elements
impersonating as SBI officials has been reported to SBI during the months of October
and November, 2014.



