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1 2 3
3. Cuddalore 12
4 Dharmapuri 7
3. Erode 4
6 Karaikudi 5
7 Kumbakonam 7
8. Madurai 41
9. Nagercoil 4
10. Puducherry 1
11. Salem 20
12. Thanjavur 14
13. Tirunelveli 17
14. Trichy 18
15. Tuticorin 5
16. Vellore 60
17. Virudhunagar 17
TotaL 262

Shortage of BSNL towers and cable thefts

13059. DR.BHUSHAN LALJANGDE: Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

(a) whether consumers are forced to opt other networks due to shortage of BSNL

towers and tampering and theft of its cable;

(b) whether customers are not getting benefit due to lack of credibility of BSNL
owing to invasion of private networks and connivance of Government officers and

employees; and

(c) whether Government is going to take any effective measure by taking strong

steps in view of (a) and (b)?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD): (a) to (c) Bharat Sanchar Nigam

TOriginal notice of the question was received in Hindi.
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Limited (BSNL) was unable to invest in expansion of its network over the period 2009-
2013 due to non procurement of equipment. Other reasons like power supply problem,
disruptions due to cable cuts arising from road development works, breakdown of cables
due to old legacy network of basic service, cable theft etc. are also affecting the services
of BSNL. Legacy issues of manpower having inadequate skill sets for sales, marketing
and customer service management resulted in BSNL inability to compete with private

sector on customer services.

Government has taken several measures to revive BSNL and provide some financial
relief so that BSNL could undertake expansion plans and provide better services. These

measures include:
(i)  Waiver of Government loan to BSNL involving an amount 0f ¥1411 crores

(i) Financial support of I6724.51 Crores to BSNL on surrender of Broadband
Wireless Access (BWA) spectrum.

BSNL is also taking several steps to enhance revenues through investments to
strengthen its network and focus on customer care and service delivery to improve quality
of service. The investment projects being undertaken include:

. Augmentation of its mobile network as part of its Phase-VII Project to create
additional capacity of 15 million lines at an estimated cost of T 4804.77 crores.
This will result in addition of 14421 2G sites and 10605 3G sites across the

country.

. Replacement of the entire network of wireline local exchanges by Internet
Protocol (IP) enabled exchanges and deployment of Next Generation Network
(NGN) equipment based on the latest architecture gradually to replace entire
legacy telephone exchanges at an estimated cost of T 600 crores.

. Migration of entire C-DOT (Centre for Development of Telematics) legacy
telephone exchanges with technology solutions being developed by C-DOT
at an estimated cost of ¥ 350 crores for which MoU (Memorandum of
Understanding) has been signed between C-DOT and BSNL.

. Government has assigned the work of providing mobile connectivity in 2199
identified locations in Left Wing Extremism (LWE) affected areas through
BSNL at an estimated cost of ¥ 3567.58 crores.

. Government has assigned the work of providing mobile connectivity to
uncovered villages in Arunachal Pradesh and two districts of Assam to BSNL

on nomination basis at an estimated cost of ¥ 1975.38 crores.



