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(i) Head Post Office building at Kurnool;
(i) Postal Stores Depot building at Vijayawada;
(i) Regional Office building at Vishakhapatnam.

Presently, the following post office building projects in Andhra Pradesh State,
which have been approved for construction in 12th Five Year Plan are at various stages

of pre-construction formality:-
(i) Re-construction of Machilipatnam Head Post Office,
(i) Jaggaiahpet Post Office & Sub Postmaster’s quarter,
(i) Amadalavalasa Post Office,
(vi) Piler Post Office,
(v) Industrial Estate Vizianagaram Post Office.
Complaints regarding broadband services

13066. DR. SANJAY SINH: Will the Minister of COMMUNICATIONS AND
INFORMATION TECHNOLOGY be pleased to state:

(a) whether BSNL and MTNL have received complaints regarding slow speed
and irregular connection of internet broadband services in several telecom circles and

States;

(b) if so, the details thercof and the number of such complaints received from
different States including Uttar Pradesh during the last three years and in the current

year;

(¢) whether the market share/growth rate of these PSUs have decreased in

comparison to the market share of private service providers; and

(d) if so, the details thereof during the last three years and in the current year and
the action taken/being taken by Government in this regard?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD): (a) and (b) Bharat Sanchar Nigam
Limited (BSNL) and Mahanagar Telephone Nigam Limited (MTNL) have received

complaints for internet Broadband services. Details of complaints received by BSNL and

TOriginal notice of the question was received in Hindi.
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MTNL in the country including Uttar Pradesh during last three years and current year are
given below. All efforts are made to resolve the complaints within time frame prescribed
by Telecom Regulatory Authority of India (TRAI) in Broadband Quality of Service (QoS)

norms.

Year Number of Complaints

BSNL MTNL

All India including Uttar Pradesh Uttar Delhi and

(except Delhi & Mumbai) Pradesh Mumbai
2011-12 23,58,666 1,44,043 28,617
2012-13 26,529,48 1,83,017 19,607
2013-14 33,381,66 1,67,436 24,218
Upto October, 2014 16,79,578 93,252 34,778

(c) and (d) Details of market share of BSNL, MTNL and private service providers
are given in Statement (See below).

Government has taken several measures to revive BSNL and MTNL and provide
some financial relief so that they could undertake expansion plans and provide better
services. These measures include:

(i) Treatment of pensionary liabilities of Government employees absorbed in
MTNL and who opted for combined service pension on parity with similar
employees in BSNL.

(i) Waiver of Government loan to BSNL involving an amount of ¥1411 crores

(iii) Financial support 0f36724.51 Crores to BSNL and I4533.97 crores to MTNL
on surrender of Broadband Wireless Access (BWA) spectrum.

(iv) Financial support of ¥ 492 Crores to MTNL, towards payment of Minimum
Alternate Tax (MAT).

BSNL and MTNL are separately preparing a revival plan for increasing revenue
potential, identifying business opportunities, organizational restructuring and training
to enable human resource to grow into customer-centric companies with expertise in
marketing and customer services delivery and developing human resources strategy in
line with restructured organizational vision. With these steps being taken, BSNL and
MTNL will be able to upgrade and enhance network coverage and capacity, provide

better quality of services to their customers and increase their market share.
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BSNL and MTNL are also taking several steps to enhance revenues through
investments to strengthen its network and focus on customer care and service delivery to

improve quality of service.
The investment projects being undertaken by BSNL include:

. Augmentation of its mobile network as part of its Phase-VII Project to create
additional capacity of 15 million lines at an estimated cost of T 4804.77 crores.
This will result in addition of 14421 2G sites and 10605 3G sites across the

country.

. Replacement of the entire network of wireline local exchanges by Internet
Protocol (IP) enabled exchanges and deployment of Next Generation Network
(NGN) equipment based on the latest architecture gradually to replace entire

legacy telephone exchanges at an estimated cost of T 600 crores.

. Migration of entire C-DOT (Centre for Development of Telematics) legacy
telephone exchanges with technology solutions being developed by C-DOT
at an estimated cost of ¥ 350 crores for which MoU (Memorandum of
Understanding) has been signed between C-DOT and BSNL.

. Government has assigned the work of providing mobile connectivity in 2199
identified locations in Left Wing Extremism (LWE) affected areas through
BSNL at an estimated cost of ¥ 3567.58 crores.

. Government has assigned the work of providing mobile connectivity to
uncovered villages in Arunachal Pradesh and two districts of Assam to BSNL

on nomination basis at an estimated cost of ¥ 1975.38 crores.
The new projects of MTNL are:

. Augmentation of mobile network to enhance coverage and capacity by adding
1080 3G sites and 800 2G sites in Delhi and 1080 3G sites and 566 2G sites in
Mumbai. The packet core capacity (Data handling capacity of network) will
be upgraded to 10 Gbps in Delhi and Mumbai.

. Augmentation of Microwave (M/W) backhaul network to support the enhanced
speed.

. Migration of legacy telephone exchanges network to internet protocol (IP)
based New Generation Network (NGN) exchanges in collaboration with
C-DOT.



Statement

Total number of telephone connections of BSNL, MTNL and private telecom service providers

for the last three years and current year

Nanie of operator 31.03.2012 Market 31.03.2012 Market 31.03.2012 Market 31.03.2012 Market
Total Share (%) Total Share (%) Total Share (%) Total Share (%)
telephone telephone telephone telephone
connections connections connections connections
(in million) (in million) (in million) (in million)
2 3 4 5 6 7 8 9 10
PSUs
BSNL 120.98 12.72 121.65 13.55 113.14 12.13 102.23 .10.62
MTNL 9.29 0.98 8.46 0.94 6.91 0.74 6.97 0.72
TotaL PSUs 130.27 13.69 130.11 14.49 120.05 12.87 109.20 11.34
Private
3.  Bharti 184.55 19.40 191.48 21.32 208.75 22.37 216.80 22.52
4. Vodafone 150.48 15.82 152.39 16.97 166.62 17.86 174.93 18.17
5. Idea 112.72 11.85 121.61 13.54 135.79 14.55 145.41 15.11
6.  Reliance 154.32 16.22 124.22 13.83 112.13 12.02 111.57 11.59
7. Aircel/Dishnet 62.57 6.58 60.07 6.69 70.15 7.52 76.80 7.98
8. Tata 83.19 8.74 67.92 7.56 64.55 6.92 66.39 6.90
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9.  Telewings 42.43 4.46 31.68 3.53 35.61 3.82 42.24 439
(formerly Uninor)

10.  Videocon 5.95 0.63 2.01 0.22 4.99 0.53 6.11 0.64

11.  Sistema Shyam 15.85 1.67 11.96 1.33 9.09 0.97 9.17 0.95
Tele Services

12.  Loop Mobile 3.27 0.34 3.01 0.33 2.90 0.31 1.40 0.15

13.  Quardant Televentures 1.53 0.16 1.56 0.17 2.39 0.26 2.65 0.28

14.  Stel 3.43 0.36 - - - - - -

15. Etisalat DB Telecom 0.78 0.08 - - - - - -
TotaL PRIvATE 821.07 86.31 76791 85.51 812.96 87.13 853.46 88.66
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