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Auction of 3G airwaves

532, SHRI PAUL MANOJ PANDIAN : Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

(a)  whether 1t 1s a fact that Government has paved the way for an over ¥ 82,000

crore spectrum sale by agreeing to auction of 3G airwaves, if so, the details thereof;

(by  whether 1t 1s also a fact that of the projected estimate of ¥ 82,000 crore
Government will get T16,000 crore from 2G spectrum sale and T 5,793 crore from 3G

airwaves during the current financial year and the remainder will flow later; and

(¢) if so, the details thereof?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD) : (a) to (¢) The revenue from the
auction of spectrum will depend upon response of the bidders. However, as per Notice
Inviting Application (NIA) dated 9.1.2015, bidders have the option of deferred payment
in which case the upfront payment will be 33% of the final bid amount in case of 2100
MHz and 1800 MHz bands and 25% of the final bid amount in case of 900 MHz and 800
MHz bands.

Banking services in post offices

1533, SHRI BHUPENDER YADAV : Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

(a) whether Government proposes to entrust banking related services to the
Department of Posts;

(by whether all post offices in the country would also function as a bank; and

(c) i so, by when this work 1s likely to be completed?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD) : {a) Yes Sir. The Department
of Posts applied to the Reserve Bank of India for issuance of license for setting up of
Payments Bank on 30.01.2015.

(by No Sir. The Government does not propose to convert all post offices in the
country to function as a bank. However, Department of Posts applied for license for
setting up a Payments Bank on 30.01.2015, which may utilize a part of existing resources/

infrastructure of the Department.

TOriginal notice of the question was received in Hindi.
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(¢) Date of completion of the above work will be depended on the decision of the
Reserve Bank of India.

Frequent call drops

534. SHRI SALIM ANSARI : Will the Minister of COMMUNICATIONS AND
INFORMATION TECHNOLOGY be pleased to state:

(a)  whether it is a Tact that there are 20,000 less mobile towers in Delhi as against
the requirement of 50,000 causing frequent call drops;

(by if so, the details thereof and the reasons therefor;

(¢) whether the services of some private telecom operators are unsatisfactory and
calls on these operators are of bad quality besides call drops and interrupted calls or not

completed; and

(dy  1if so, the steps Government proposes to take to ensure that these operators

give better services to consumers?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD) : (a) and (b) The towers/Base
Transmitter Station (BTS) are installed by the service providers as per their network
design and various techno Commercial considerations. At present, none of the operators
have reported that there is any shortage of towers in Delhi Service Area. As per TRAIs
Performance Monitor Reports, all operators are in general meeting the Quality of Service
{Qo3) benchmarks prescribed by Telecom Regulatory Authority of India (TRAI) in Delhi

service area.

(¢) Asper TRAD’s Performance Monitoring Report for the Quarter Ending (QE)
December, 2014, the mobile service providers are in general meeting the Quality of
Service (QoS) benchmarks prescribed by TRAI in Delhi Service Area.

(d)  For ensuring Quality of Service {QoS) to consumers, Telecom Regulatory
Authority of India (TR ATy hasbeen closely monitoring the performance of service providers
against the quality of service benchmark through Performance Monitoring Reports.
Telecom Regulatory Authority of India (TRAIT) 1s also having regular interactions with
service providers for improving quality of service. Further, Telecom Regulatory Authority
of India (TRAI) has engaged independent agencies for auditing and assessing quality of
service and survey are being done regularly through independent agencies to assess the

Customer Perception of Service. The results of the audit and assessment of quality of



