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voluntary in nature. STQC have completed testing of 34 web sites and these websites
are in compliance with GIGW. Out of which, 23 websites have been certified and
remaining 11 web sites are awaiting certification.

(d) National Informatics Centre (NIC) has only formulated the GIGW guidelines
(guidelines.gov.in). Department of Administrative Reforms and Public Grievances
(DARPG) has included GIGW guidelines in Central Secretariat Manual of Office
Procedure.

BSNL mobile services in Maharashtra

+160. SHRI RAMDAS ATHAWALE: Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

(a) whether mobile services have been provided in Maharashtra by BSNL;
(b) if so, the details thereof;,

(¢) whether the mobile services of BSNL are not working properly due to private
mobile operators in Maharasthra and other States; and

(d) if so, the details thereof?

THE MINISTER OF COMMUNICATIONS AND INFORMATION TECHNOLOGY
(SHRI RAVI SHANKAR PRASAD): (a) and (b) Bharat Sanchar Nigam Limited
(BSNL) is providing mobile services in Maharashtra except Mumbai Licensed Service
Area. As on 31.3.2015, BSNL has 50,15,370 subscriber receiving mobile services.

(c) and (d) Telecom Regulatory Authority of India (TRAI) monitors the performance
of service providers against the Quality of Service (QoS) benchmark parameters
through quarterly performance monitoring reports received from service providers.

As per the Performance Monitoring Reports (PMR) provided by Telecom
Regulatory Authority of India (TRAI) for the quarter ending December, 2014, BSNL
is meeting the benchmarks for the network related parameters for its 2G and 3G
services in Maharashtra. Non-compliance with the benchmarks for certain parameters
has, however, been observed in Assam, Bihar, Kolkata, North East and West Bengal.

Electronic manufacturing cluster

161. SHRIMATI RENUKA CHOWDHURY: Will the Minister of
COMMUNICATIONS AND INFORMATION TECHNOLOGY be pleased to state:

(a) whether Government has decided to set up Electronic Manufacturing Cluster
(EMC) in various parts of the country;

TOriginal notice of the question was received in Hindi.



