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{a) whether the 4G facilities will be provided by BSNL and MTNL on a pan-
India basis. if so, the details thereof; and

(b) if not, by when it will be launched by MTNL/BSNL in the country?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD): (a) and (b) Bharat Sanchar
Nigam Limited (BSNL) and Mahanagar Telephone Nigam Limited (MTNL) were
allotted Broadband Wireless Access (BWA) frequency spectrum the said frequency
range may be used to provide 4G services in future. BSNL has not launched 4G
services anywhere in India. MTNL has surrendered BWA spectrum in both its service

areas i.e., Mumbai and Delhi.

The techno-commercial feasibility of launching LTE (Long Term Evolution)/4G

services in selective cities 1s being studied by BSNL.

Com plaints regarding local and STD telephone services

in Maharashtra

2148 SHRI RAMDAS ATHAWALE: Wil the Minister of
COMMUNICATIONS AND INFORMATION TECHNOLOGY be pleased to state:

{a) whether the local and STD telephone services are not working properly in

Maharashtra, especially in the underdeveloped districts;

(b) whether the local telecom officers have received complaints in this regard,
if s0, the details thereof;, and

{c) the action taken by Government in this regard?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI RAVI SHANKAR PRASAD): (a) and (b) Bharat Sanchar
Nigam Limited (BSNL) and Mahanagar Telephone Nigam Limited (MTNL) have
reported that local and STD services are functioning satisfactorily in Maharashtra.
However, some instances of disruption of services due to cable breakdown, power
failure and transmission-media failure have come to notice, which are attended

promptly.

Telecom Regulatory Authority of India (TRAI) monitors the performance of
service providers against the Quality of Service (QoS) benchmark parameters through
the standards of QoS for Basic Service (wireline). TRAI has reported that as per the

performance monitoring report for the quarter ending March, 2015 for basic (wireline)

T Original notice of the question was received in Hindi.
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services, all the service providers including BSNL., are meeting the benchmarks {or the

network related parameters in Maharashtra Service area.

Details of complaints received by BSNL and MTNL (in Mumbai) in Maharashtra
are given below:

Year No. of complaints received
BSNL MTNL

2014-15 9,13,362 19,72,201

2015-16 (upto 30.6.2015) 1,589,437 4,89,557

{c) BSNL 1s taking several steps to provide uninterrupted wireline services to

its customers in Maharashtra. These steps include:

+ Improving external plant by taking pole less activity and by up-gradation
and rehabilitation of external plant. These activities will improve fault rate
and fault clearance.

* Migration to Next Generation Network (NGN) to provide better QoS to
Customers.

* Opening of New Remote Subscriber Unit (RSUs) for reducing cable length.

+ Formation of Taskforce to identify faulty cables and to restore faulty cable
pairs.

Regulating local and national calls over VolP apps

2149 DR. K. B RAMALINGAM: Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

{a) whether DoT Committee on Net Neutrality has recommended for an open
and unregulated regime for several services but proposed regulating local and national

calls over Voice over Internet Protocol {VoIP) apps;

{b) whether such move would result in consumers paying for them, possibly

making them as expensive as calls made through mobile;

{c) whether the Committee has found that local and national calls made over
intemet could be six times cheaper than that made over regular mobile networks and
has accepted a major demand of the telecoms for a level playing field with OTT voice

apps; and



