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that senior citizens of the age of 65 years and above are exempted from registration
charges of ¥ 300/-for registration of landline telephone connection. Mahanagar
Telephone Nigam Limited (MTNL) has reported that concession of 253% in installation
charges and monthly fixed charges for landline connections 1s given in senior citizen

category under Plan-250.

{(b) and (c) At present, there is no proposal under consideration of BSNL and
MTNL to bring down the qualifying age of senior citizens for availing the facilities

of telecom services.
Expansion of telephone and mobile connections by MTNL and BSNL

565. SHRI DHIRAT PRASAD SAHU: Will the Minister of COMMUNICATIONS
AND INFORMATION TECHNOLOGY be pleased to state:

{a) whether the services of telephone/mobile connections provided by Mahanagar
Telephone Nigam Limited (MTNL)/Bharat Sanchar Nigam Limited (BSNL) are irregular
in the country, including Jharkhand;

(b) if so, the details thereof, State-wise; and

{c) the details of the amount spent and the available additional resources for the

expansion of telephone and mobile connections in the country, including Jharkhand?

THE MINISTER OF COMMUNICATIONS AND INFORMATION TECHNOLOGY
(SHRI RAVI SHANKAR PRASAD): (a) and (b) TRAI monitors the performance of
service providers, against the quality of service (QoS) benchmarks for the various
parameters laid down by the Authority through Quality of Service Regulations, through
Performance Momnitoring Reports (PMRs) submitted by service providers.

As per the PMR for the quarter ending March, 2015, for cellular mobile
services 2G and 3G, the performance of BSNL in its service areas in respect of

parameters where the benchmarks are not complied, 1s given in Statement-I and
IT (See below).

MTNL 1s meeting the benchmarks for all the parameters in both of its service

arcas.

As per the PMR for the quarter ending March, 2015, for Basic (Wireline)
services, the performance of BSNL is not meeting the benchmark in respect of the

parameter “Point of interconnection (POI} congestion” in 2 service areas (Kerala and
Bihar including Jharkhand).

MTNL 1s not meeting the benchmark in respect of parameter “Fault incidences”
in Delhi and “Fault Repaired within 5 days” in Dellhi and Mumbai.
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{c) BSNL is procuring IMS (IP Media Sub-system) based NGN (Next Generation
Network) equipment for 4 million subscriber base under two different packages i.e.
Package-1 and Package-II. The cost for 4 million subscriber capacity of NGN Core
under Package-l 1s approximately ¥ 226 crore and the cost for 4 million ports of
NGN Access under Package-11 is approximately ¥ 450 crore.

BSNL 1s augmenting its mobile network as part of its Phase-VII Project to create
additional capacity of 15 million lines at an estimated cost of ¥ 4,804.77 crores.
This will result in addition of 14,421 number of 2G sites and 10,605 number of
3G sites across the country. Capacity allocation under Phase-VII expansion project
for Jharkhand is 3.09.375 lines with funds allocation of ¥ 69.63 crores.

Statement-I

Details of Non-Compliance by BSNL in 2G Cellular Services

Service Parameter Benchmark Service Area Performance
Provider
1 2 3 4 5
BSNL BTSs Accumulated < 2% Assam 2.12
?Ownum_e (no; available Bihar including 10.54
or service) (%age) Iharkhand
Kolkata 3.24
North East 3.00
West Bengal 314
Worst affected BTSs due < 2% Assam 3.58
3 0,
e dhorritime (2ogee) Bitharindhuig 18.47
Tharkhand
Kolkata 17.95
North East 8.33
West Bengal 16.61
Call Set-up Success Rate > 95% North East 94.81
(within licensee's own
network)
SDCCH/ Paging Ch. o North East 3.42
i 2% 0
Congestion (%eage) West Bengal 1.76

TCH Congestion (%age) < 2% North East 419
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1 2 3 4 5

Bihar including 2.85
Call Drop Rate (%age) < 2% Jharkhand

North East 398
Worst affected cells < 3% Assam 3.45
having more than 3% Bihar including 2.98
TCH drop il

North East 11.46

Punjab 18.91

West Bengal 7.74
Co.nnection. with good s, g5 Assam 94.67
voice quality North East 92.61

Point of Intercormection
(POI) Congestion (No.

. < 0.5% Punjab 2
of POIs not meeting the
benchmark)
Metering and billin,
. ng g < 0.1% Punjab 0.14
credibility - pre paid
Resolution of billing/ 08% within ~ Kerala 85.65
charging complaints 4 weeks North East 07.67
. . 100%
Resolution of billing/ o
) i within 6 Kerala 95.60
charging complaints
weeks
Percentage of calls ed > 95% Andhra Pradesh 86.00
by the operators (voice At 94.57
to voice) within 90
_— Haryana 84.94
Himachal Pradesh 85.52
Jammu and Kashmir 85.00
Karnataka 92.30
Punjab 88.75
Rajasthan 90.25
% age requests for
v ase T 100%
Termination/Closure of o
) ) . within 7 Uttar Pradesh-West 99.90
service complied within d
ays

7 days
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Details of Non-Compliance by BSNL in 3G Cellular Services

Service Parameter Benchmark Service Arca Performance
Provider
BSNL BTSs and Node-B's Bihar including 5 54
Accumulated downtime Tharkhand ’
(not available for < 2%
) Kolkata 5.07
service) (%age)
North East 227
Worst affected BTSs < 2% Bihar including 21.47
and Node-B's due to Tharkhand
downtime (%eage)
Kolkata 23.03
North East 10.40
West Bengal 9.44
Call Set-up Success Rate
(within licensee's own > 95% North East 9417
network)
SDCCH/Paging Channel
and RRC Congestion < 1% North East 355
(Yoage)
TCH and Circuit
Switched RAB < 2% North East 4.78
Congestion (%age)
Worst affected cells < 3% Andhra Pradesh 4.97
having more than 3% ) ) )
Bihar including 6.37
TCH drop (call drop) < 3%
L . Tharkhand
and Circuit Switched
Voice Drop Rate:-CBBH < 3% Madhya Pradesh 303
< 3% North East 7.25
Connections with good Assam 94.67
voice quality and Circuit
; g .ty y > 95%
Switch. Voice Quality North East 94.22
(CSV quality)
Point of Interconnection )
< 0.5% Punjab 2

(POI) Congestion




