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THE MINISTER OF STATE IN THE MINISTRY OF ROAD TRANSPORT AND
HIGHWAYS (SHRI RADHAKRISHNAN P): (a) No, Sir.

(b) and (c) No, Sir. Build-Operate-Transfer (BOT)(Toll) mode is the default mode
of delivery for National Highways. However, projects are bid out either on Hybrid
Annuity Mode or on Engineering Procurement Construction (EPC) mode, in case any
these are NOT found viable on BOT (Toll) mode. Response from private developers to
Hybrid Annuity projects has been encouraging and three projects have already been

awarded under this mode so far, in the current financial year.
Land for construction of roads in West Bengal

1862. SHRI RITABRATA BANERIJEE: Will the Minister of ROAD TRANSPORT
AND HIGHWAYS be pleased to state:

(a) whether it is a fact that the National Highways Authority of India (NHAI)
has not received any land from West Bengal Government during the last 4-5 years for

road construction;
(b) if so, the details thercof, and

(¢) when NHALI last received land from the State Government for construction

of roads?

THE MINISTER OF STATE IN THE MINISTRY OF ROAD TRANSPORT AND
HIGHWAYS (SHRI RADHAKRISHNAN P.): (a) and (b) No, Sir. The State Government
of West Bengal has handed over majority of land for construction of National Highways.

(c) National Highways Authority of India (NHAI) has been receiving possession

of land on a regular basis.
Call centres to help commuters

1863. SHRI AJAY SANCHETT: Will the Minister of ROAD TRANSPORT AND
HIGHWAYS be pleased to state:

(@ whether the Ministry has invited bids for setting up of six round the clock

call centres to help commuters in case of crisis including road accidents;
(b) if so, the details in this regard;
(c) the details of locations of these call centres; and

(d) the progress made in sectting up of these centres?
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THE MINISTER OF STATE IN THE MINISTRY OF ROAD TRANSPORT AND
HIGHWAYS (SHRI RADHAKRISHNAN P.): (a) to (¢) Yes, Sir. Government has decided
to set up "1033" toll free national helpline for reporting road accidents and other issues
related to National Highways. National Highway Authority of India (NHAI) has mandated
Indian Highway Management Company Limited (IHMCL), a Company promoted by
NHALI to setup call centres for National Highways helpline. The project has been

structured under following six zones.

Zones States Covered Location of
Call Centre
West Goa, Gujarat, Maharashtra, Rajasthan, Dadra and Ahmedabad

Nagar Haveli and Daman and Diu

South Andhra Pradesh, Karnataka, Kerala, Tamil Nadu, Mysore
Telangana, Andaman and Nicobar Island,
Lakshadweep & Puducherry

Delhi Delhi, Uttar Pradesh, Uttarakhand and Madhya Pradesh Mumbai

Chandigarh  Haryana, Himachal Pradesh, Jammu & Kashmir, Punjab ~ Mohali
and Chandigarh

East Bihar, Chhattisgarh, Jharkhand, Odisha and West Bengal Work not
awarded

Northeast Arunachal Pradesh, Assam, Manipur, Meghalaya, Work not
Mizoram, Nagaland, Sikkim and Tripura awarded

(d) The call centres are not fully operationalized due to technical issues related
to declaration of "non-metered" incoming calls by Department of Telecommunication
(DOT). The call centre agencies are encountering difficulties in routing of calls by

Telecom Service Providers (TSPs).
Accident prone black spots on national highways

1864. SHRI DEREK O’ BRIEN: Will the Minister of ROAD TRANSPORT AND
HIGHWAYS be pleased to state:

(a) the number of accident prone 'black spots' identified on National Highways

since 2011, and the number of such spots fixed each year;

(b) the number of accidents that occurred on these spots and the number of

fatalities and injuries sustained, year-wise since 2011; and



