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(b) whether the Indian industry body, NASSCOM, has responded to the charges
by Federal Trade Commission (FTC) of US and assured them of stern preventive action

against the Indian call centre imposters;

(¢) whether FTC and NASSCOM have jointly planned to hold law enforcement

workshops in four major cities in India this summer; and
(d) if so, the details thercof?

THE MINISTER OF STATE IN THE MINISTRY OF ELECTRONICS AND
INFORMATION TECHNOLOGY (SHRI P. P. CHAUDHARY): (a) According to National
Association of Software and Services Companies (NASSCOM), the US Federal Trade
Commission (FTC) has reported that between January 2015 and August 2015, 23,709
complaints filed under the "tech support scams" category, with reported consumer loss
of more than USD 5 million. FTC has further stated, "Our law enforcement experience

indicates that many tech support scams originate from call centers located in India."

(b) NASSCOM has been working closely with US FTC over the last few years to
address the growing threat of deceptive and unlawful telemarketing in India. NASSCOM-
Data Security council of India (DSCI) and FTC have hosted two meetings in India with
the relevant stakeholders from India, US and Canada. First meeting was held on July
30, 2014 in New Delhi and next meeting on September 9, 2015 in New Delhi. Indian
industry led by NASSCOM-DSCT has also participated in the meeting organized by FTC
in the US.

(¢) According to NASSCOM, no joint workshop with FTC is planned this summer.
However, NASSCOM-DSCT have been organising cyber and forensic training workshops

for law enforcement officers across the country.
(d) Does not arise.
Villages without mobile connectivity

+1428. DR. SANJAY SINH: Will the Minister of COMMUNICATIONS be pleased

to state:

(a) whether it is a fact that 55,000 villages in the country do not have mobile

connectivity as yet;

(b) if so, the details thercof, State-wise/district-wise; and

TOriginal notice of the question was received in Hindi.
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(c) the plans of Government to provide mobile connectivity in these villages and
time-limit set for the same?

THE MINISTER OF STATE OF THE MINISTRY OF COMMUNICATIONS (SHRI
MANOJ SINHA): (a) to (c) 5,41,939 villages out of total 5,97,608 villages in the country
are already covered with mobile services leaving only 55,669 villages, i.e., 9.31%,
without coverage. (State-wise details of uncovered villages given in the Statement (See
below). Mobile coverage to balance uncovered villages is likely to be provided in a

phased manner over a period of five years.

The Department has taken several measures for expansion and improvement of

telecommunication services in rural and remote arcas as given below:

(1 Comprehensive Telecom Development Plan for the North-Eastern Region (NER):
On 10.09.2014, the Government approved a proposal to implement a Comprehensive
Telecom Development Plan for the North-Eastern Region (NER). The Project
envisages providing mobile coverage to 8621 identified uncovered villages by
installation of about 6673 mobile towers, installation of 321 mobile tower sites
along National Highways and strengthening of transmission network in the NER.
The estimated cost of implementation is I 5336.18 crore. The Project would be
funded from Universal Service Obligation Fund (USOF). The tenders for setting
of towers have already been floated.

(i) Mobile Communication Services in LWE affected arcas: 2199 mobile towers are
being set up in Left Wing Extremism (LWE) affected States with a total estimated
cost of ¥ 3567.58 crore. 2056 mobile towers are operational as on 18.07.2016.

(@i)) Comprehensive Telecom Development Plan for Andaman and Nicobar Islands and
Lakshadweep Islands: Telecom Commission has given 'in principle' approval on
07.11.2014 for Comprehensive Telecom Development Plan including provision of
mobile connectivity for Andaman and Nicobar Islands and Lakshadweep Islands
with a total estimated investment of ¥ 221.05 crore, which consists of the following

components:

(@ T 91.16 crores for providing 2G (voice) coverage in uncovered villages.
() T 9.40 crores for providing seamless 2G (voice) connectivity along NH.
(¢) T 20 crores for augmentation of OFC Network.

(d) ¥ 100.49 crores for augmentation of satellite system.
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(iv) Provision of Mobile Services in Himalayan and Border States:

Work for preparation of Detailed Project Reports (DPR) in respect of 4752 uncovered
villages in Himalayan States (Jammu and Kashmir, Himachal Pradesh and Uttarakhand)
and 2138 villages Border States (Rajasthan, Gujarat, Punjab and Haryana) has been
entrusted to M/s Telecom Consultations India Limited (TCIL).

Statement

State-wise list of uncovered villages relating to mobile connectivity

S1. No. Name of the State/UT Total number of No. of uncovered
inhabited villages villages
1 2 3 4
L Andhra Pradesh 16335 3812
2. Arunachal Pradesh 5258 2886
3. Assam 25372 2885
4, Bihar 39073 2534
5. Chhattisgarh 19567 4041
6. Goa 320 65
7. Gujarat 17843 1275
8 Haryana 6642 2
9. Himachal Pradesh 17882 2416
10. Jammu and Kashmir 6337 460
11. Jharkhand 29492 5949
12, Karnataka 27397 0
13. Kerala 1017 0
14, Madhya Pradesh 51929 5926
15. Maharashtra 40959 4792

16. Manipur 2515 610
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1 2 3 4
17. Meghalaya 6459 2389
18. Mizoram 704 258
19. Nagaland 1400 137
20. Odisha 47675 10398
21, Punjab 12168 91
22. Rajasthan 432064 770
23, Sikkim 425 23
24, Tamil Nadu 15049 113
25, Telangana 10347 1009
26. Tripura 863 2
27. Uttar Pradesh 97814 266
28. Uttarakhand 15745 1876
29. West Bengal 37469 487
30. Andaman and Nicobar 684 190
31. Puducherry 0
32, Dadra and Nagar Haveli 5
33. Daman and Diu 1
34, Lakshadweep 1

ToTaL 597608 55669

Employment under India BPO promotion scheme

+1429. SHRT AMAR SHANKAR SABLE: Will the Minister of ELECTRONICS AND
INFORMATION TECHNOLOGY be pleased to state:

(a) whether Government is planning to open call centres in small cities and rural

areas to enhance employment under India BPO Promotion Scheme;

TOriginal notice of the question was received in Hindi.



