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(b) if so, by when the passengers travelling to North-East would be able to get

the confirmed railway tickets one day ahead; and

(¢) whether Railways have any plan to operate trains leaving for North-East from

Delhi Cantt./Palam station, considering the congestion at Delhi/New Delhi junction?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI RAJEN
GOHAIN): (a) and (b) On Indian Railways, including on the North Eastern sector,
demand of reserved accommodation is not uniform throughout the year and it varies
during peak and lean period and also from class to class and sector to sector. During
peak rush period, on popular routes demand generally exceeds availability, particularly
in upper class. However, during lean periods and on less popular routes and in lower
class, confirmed accommodation remains available for comparatively longer period.
With a view to provide confirmed accommodation, waiting list position of the trains is
monitored and to meet the increased demand various measures are taken which include
introduction of new trains, enhancement of the composition of more popular trains,
attachment of extra coaches in the existing trains, running of special trains for clearance
of extra passengers traffic during peak seasons, festivals, special events etc. keeping
in view the pattern of traffic, commercial justification, operational feasibility, availability

of resources etc.
(¢) No, Sir. At present, there is no such proposal.
Safety and security of railway passengers

1463. SHRI BHUPENDER YADAYV: Will the Minister of RAILWAYS be pleased to

state:

(a) the steps being taken for the safety and security of railway passengers,

especially the women;

(b) whether the Ministry has made any study to identify susceptible routes from

the viewpoint of safety and security of passengers, if so, the details thereof;

(¢) how effectively is the security helpline 182 functioning and which are the

routes where maximum number of complaints have been received; and

(d) whether CCTV cameras have been installed in all women compartments and on
all routes, if not, whether there is any time-frame in which Government plans to achieve
this target?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI RAJEN
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GOHAIN): (a) Policing on Railways being a State subject, prevention of crime, registration
of cases, their investigation and maintenance of law and order in Railway premises as
well as on running trains are the statutory responsibility of the State Governments,
which they discharge through Government Railway Police (GRP). However, Railway
Protection Force (RPF) supplements the efforts of the GRP to provide security to

passengers including women.

The following measures are being taken by Railways for safety and security of

passengers including women passengers in trains:

1. On vulnerable and identified routes/ sections, 2500 trains (on an average) are
escorted by Railway Protection Force daily, in addition to 2200 trains escorted by
Government Railway Police of different States daily.

2. The ladies special trains running in Metropolitan cities are being escorted by lady
RPF constables.

3. The ladies compartments in sub-urban trains running in metropolitan cities are
being escorted by RPF and GRP. Staff deployment is made during late night and
early morning in such trains to ensure proper security to the lady passengers.

4. Security Help Line number 182 is made operational over Indian Railways for
security related assistance to passengers in distress,

5. Regular drives are conducted to prevent entry of male passengers in compartments
reserved for ladies, and if found, they are prosecuted under the provisions of
Railways Act.

6.  Surveillance is kept through CCTV cameras, provided at about 344 stations over
Indian Railways, to ensure safety and security of passengers.

7. RPF holds regular coordination meetings with State Police at all levels to ensure
proper registration and investigation of crime by GRP.

(b) Regular analysis of passenger crime is done to identify the affected trains,
stations and sections and accordingly security arrangements are made for the safety
and security of passengers in close co-ordination with GRP.

(¢) The Security Help Line 182 has been very effective in meeting security related
complaints of passengers. During the year 2015 and 2016 (upto June), 7897 and 6092
number of complaints were received respectively over Help Line number 182. The
routes on Central Railway followed by North Central Railway and Northern Railway are

found to be receiving maximum number of complaints.
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(d) No, Sir. CCTV cameras have not been installed in all women compartments and

on all routes.

Presently, provision of CCTV on 500 coaches including for ladies compartments
has been sanctioned. Provision of CCTV for ladies compartment shall be done
progressively as induction of coaches and earmarking of ladies compartment in coaches

is a continual process.
Upgradation of Doiwala railway station in Uttarakhand

1464. SHRI BISHNU CHARAN DAS: Will the Minister of RAILWAY'S be pleased

to state:

(a) whether the Petitions Committee of Rajya Sabha had recommended for
upgradation of Doiwala railway station in Uttarakhand, besides introducing a two
minute stoppage for Shatabdi/Jan Shatabdi trains so as to enable seriously ill patients
to avail medical facilities at Himalayan Institute of Medical Sciences (HIMS); Tertiary
Care Hospital, besides facilitating passengers by improving connectivity to the Jolly

Grant Airport; and

(b) if so, the action taken to implement the recommendations of the Committee for
initiating stoppage of these trains and expenditure incurred in the upgradation work of

Doiwala station since presentation of the aforesaid report to Parliament?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI RAJEN
GOHAIN): (a) and (b) No recommendation has been received for upgradation of Doiwala
station. However, Doiwala railway station has already been identified for development
under Adarsh Station Scheme. Further, Doiwala station is presently being served by 05
pair of mail/express trains and 01 pair of passenger train which are providing direct
connectivity to Dehradun where Himalayan Institute of Medical Sciences (HIMS) is
situated. The available services are considered adequate for the present level of traffic.
Stoppage of Shatabdi/Jan Shatabdi Express trains at Doiwala station is not feasible, at
present, due to operational and resource constraints. Further, Shatabdi Express trains
are fully air-conditioned inter-city trains with very fast transit times and very tight
scheduled with a limited number of stoppages en-route in order to reduce the travel
time. These trains originate at a particular station in the morning and return back in the
evening. Proliferation of stoppages will decelerate the train and delay its arrival at

destination.



