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Besides, FCI has awarded contracts for construction of 2.5 Lakh MT Silos at
six locations viz. Changsari (Assam), Narela (Delhi), Katihar (Bihar), Sahnewal and
Kotkapura (Punjab) and Whitefield (Karnataka).

As on 30.09.2016, total 80028 Lakh MT capacity (including State Government/
Agencies capacity) is available for storage of Central Pool foodgrains against peak
stock requirement of around 600 Lakh MT.

In the State of Tamil Nadu, godowns of capacity 1.60 Lakh MT have been
constructed under the PEG scheme. Silos of 0.50 Lakh MT capacity were also created
through private sector for storage of wheat n bulk.

Cases against e-commerce companies

392. DR. R. LAKSHMANAN: Will the Minister of CONSUMER AFFAIRS,
FOOD AND PUBLIC DISTRIBUTION be pleased to state:

(a) the details of cases filed before district consumer fora across the country

against various e-commerce companies for the deficiency of service, and

(b) the details of order, if any, passed by the fora regarding payment of

compensation to the affected consumers?

THE MINISTER OF STATE IN THE MINISTRY OF CONSUMER AFFAIRS,
FOOD AND PUBLIC DISTRIBUTION (SHRI C. R. CHAUDHARY): (a) and (b)
No separate data 1s maintained for cases filed for deficiency of services against
e-commerce companies. The Sector-wise data on cases filed and disposed in the

District Fora for the years 2013 to 2016 is given in the Statement.
Statement

Sector-wise data on cases filed and disposed in the district fora
for the years 2013-2016

Year Category Filed (1) Disposed (2)

Upto 2012 All Categories 559103 405226

2013 Immigration 17 16
Trust 26 1
Tourism 95 33
Food and Beverages 115 33
Textiles 121 87

Contracts 127 35
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Year Category Filed (1) Disposed (2)
Water 131 70
Domestic Fuels 181 96
Unfair Trade 189 26
Industrial/Commercial Goods and 201 146
Services
Railways 248 125
Aurlines 286 170
Household Goods 332 60
Agriculture 495 131
Transport 639 395
Industries 676 585
Private 745 88
Government 747 301
Postal 787 373
Telecom 927 410
Service Deficiency 937 312
Education 1416 561
Medical 1714 681
Electrical and Electronic Goods 1799 617
Defective Goods 1833 793
Automobiles 1956 487
Finance 2490 1393
Consumer 2732 419
Housing 5083 3253
Electricity 7194 4464
Banking 7497 3780
Insurance 20419 10697
Others 18333 13802
Totar 80488 44440
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Year Category Filed (1) Disposed (2)

2014 Immigration 24 15
Trust 93 12
Textiles 110 82
Contracts 169 70
Food and Beverages 183 59
Unfair Trade 205 137
Tourism 247 82
Industrial/Commercial Goods 202 107
and Services
Water 310 150
Domestic Fuels 33 149
Airlines 379 186
Industries 403 544
Railways 473 204
Household Goods 573 224
Transport 791 496
Postal 860 495
Service Deficiency 1122 731
Agriculture 1161 218
Government 1162 440
Private 1435 335
FEducation 1943 913
Telecom 2370 830
Medical 2442 1069
Defective Goods 2818 1552
Automobiles 3117 1110
Finance 3354 1901
Electrical and Electronic Goods 3687 1264
Consumer 4983 1675
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Year Category Filed (1) Disposed (2)
Housing 7067 4862
Electricity 10057 5843
Banking 11226 5542
Insurance 24777 13837
Others 29860 17051
Totar 118024 62185

2015 Trust 49 43
Immigration 66 27
Textiles 106 95
Contracts 198 113
Industrial/Commercial Goods 207 147
and Services
Unfair Trade 235 266
Water 241 195
Industries 251 412
Domestic Fuels 320 196
Food and Beverages 322 136
Tourism 367 161
Airlines 390 292
Railways 625 317
Transport 666 617
Household Goods 700 450
Postal 891 704
Government 1155 793
Agriculture 1164 796
Service Deficiency 1322 1111
FEducation 1775 1299
Private 1778 940
Medical 2597 1648
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Year Category Filed (1) Disposed (2)

2015 Defective Goods 3045 2699
Telecom 3235 1863
Automobiles 3267 1771
Finance 4488 3004
Consumer 5350 3830
Electrical and Electronic Goods 5735 2867
Housing 9760 6944
Electricity 11573 8053
Banking 12261 8229
Insurance 26802 18823
Others 31459 24294
Torar 132400 93135

2016 Trust 41 39
Textiles 67 59
Immigration 115 42
Domestic Fuels 120 187
Industrial/Commercial Goods 128 129
and Services
Contracts 176 105
Industries 179 242
Water 206 135
Tourism 269 189
Food and Beverages 309 118
Airlines 387 242
Unfair Trade 388 219
Railways 431 338
Transport 465 476
Household Goods 663 460
Postal 679 627
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Year Category Filed (1) Disposed (2)
Government 793 655
Private 1220 816
Education 1243 1360
Agriculture 1389 941
Service Deficiency 1517 1250
Medical 2151 1492
Automobiles 2588 1826
Defective Goods 2842 2422
Telecom 3226 2127
Finance 3474 2905
Consumer 4561 3000
Electrical and Electronic Goods 4564 2966
Housing 9518 6287
Electricity 9858 7330
Banking 10300 7932
Insurance 23222 18465
Others 25652 24998
Torar 112741 90379
Sus Totar (CurrenT PrRIOD) 443653 290139
Grann Totar 1002756 695365

Sounrce: This report is generated based on the data available on Confonet National Server.
Supply of sub-standard foodgrains for BPL category people

393, SHRI ANUBHAV MOHANTY: Will the Minister of CONSUMER AFFAIRS,
FOOD AND PUBLIC DISTRIBUTION be pleased to state:

(a) whether it is a fact that some States are not lifting their full quota of

foodgrains for the Below Poverty Line (BPL) category people;

(by whether States are not lifting their quota of foodgrains due to their sub-
standard quality; and



