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(b) whether it is also a fact that Government has stressed the need for fixing
accountability at all levels to bring about a visible change in the situation as far as
issues like poor service quality, connectivity and non functioning of landline connections,

etc. are concerned, if so, the details thereof?

THE MINISTER OF STATE OF THE MINISTRY OF COMMUNICATIONS
(SHRI MANOJ SINHA): (a) and (b) The issues pertaining to Department of
Telecommunications (DoT) listed on the PRAGATI Portal, inter-alia, including (i)
follow up of all grievances listed on CPGRAMS portal; (ii) poor quality of mobile and
broadband services/ low speed of broadband; (iii) poor connectivity/ network of mobile;
(iv) delay in releasing of new connection and in-ordinate delay in rectification of fault;
(v) non-functioning/ frequent problem of landlines/ broadband, etc. has been reviewed

on 22.02.2017. During the said review meeting it has been decided that:—

@  Secretary (Telecom) should find ways to improve grievance redressal

mechanism;

@) To tackle the utility shifting problem, the department should work in

co-ordination with other departments; and

(@iii) Sensitization of officers and use of technology to increase the efficiency and

effectiveness should be ensured.
Reduction in landline connections

3414. SHRI KIRANMAY NANDA: Will the Minister of COMMUNICATIONS be

pleased to state:

(a) whether it is a fact that the number of landline connections State-wise have

reduced drastically;
(b) if so, the number of landline connections functional at present, State-wise;

(¢) the number of landline connections in use, State-wise, from last five years;

and
(d) whether Government has any plan to make landline connections popular?

THE MINISTER OF STATE OF THE MINISTRY OF COMMUNICATIONS
(SHRI MANOJ SINHA): (a) to (c¢) Yes, Sir. Details of service area-wise number of
landline telephone connections in the country auring the last five years and the current

year as on 31.01.2017 are given in Statement (See below).
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(d) Public Sector Undertakings (PSUs) like MTNL and BSNL account for the

largest share in landline telephone connections in the country.

MTNL regularly promotes landline and broadband services through print

advertising, FM channels, outdoors and digital media and regularly gives attractive

tariffs/ offers to customers.

To make landline connection popular BSNL has introduced following schemes:—

1

BSNL Landline @ 349/- only:- BSNL has launched a promotional offer in
which new customers can avail BSNL landline service @ I49/- per month
only. Under this scheme, Fixed Monthly Charges of T49/- shall be charged
for first six months and one free BSNL Prepaid SIM card will be provided

to customer.

Sunday free calling scheme from BSNL Landline:- Under this scheme, on all
Sundays, all BSNL landline users shall make unlimited free calls to any

network's mobile and landline within India.

Free Night calling from BSNL Landline:- Under this scheme, BSNL landline
users shall make unlimited free calls to any network's mobile and landline
within India between 9 PM to 7 AM.

Statement

Details of service area-wise number of landline telephone connections in the

country during the last five years and the current year as on 31.01.2017

(figures in million)

SI. No. Service area As on 31st March

2012 2013 2014 2015 2016 31.012017

1 2 3 4 5 6 7 8
1. Andhra Pradesh 236 224 204 1.87 1.74 1.62
2. Assam 023 0.19 0.18 0.17 0.16 0.16
3. Bihar 061 0.39 0.38 0.36 033 031
4. Gujarat 1.83 1.79 1.69 1.55 141 1.35
5. Haryana 0.59 0.56 0.50 041 0.37 035

6. Himachal Pradesh 031 0.28 025 021 0.17 0.15
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1 2 3 4 5 6 7 8
7. Jammu and Kashmir 0.20 0.20 0.19 0.15 0.13 0.13
8 Karnataka 269 244 232 228 226 222
9. Kerala 319 3.06 289 259 230 211
10. Madhya Pradesh 1.14 112 1.10 111 1.04 1.03
11. Maharashtra 265 247 231 212 1.99 1.87
12. North East 025 0.19 0.14 0.13 0.12 0.12
13. Odisha 046 037 035 032 031 029
14. Punjab 144 132 122 112 1.06 1.02
15. Rajasthan 116 101 0.92 0.82 0.79 0.74
16. Tamil Nadu 319 311 291 276 264 253
17. Uttar Pradesh (East) 127 1.05 0.80 0.51 0.50 0.50
18. Uttar Pradesh (West) 0.80 077 0.54 048 043 040
19. West Bengal 0.68 0.55 031 044 037 033
20. Kolkata 1.18 1.14 1.08 1.00 091 0.86
21. Delhi 291 296 3.10 3.14 317 321
22. Mumbai 301 299 3.06 3.06 3.04 3.04

TotaL 3217 3021 2850 2639 2522 24.34
Source: DoT.

Increase in diffusion rates for broadband and mobile phone services

3415. SHRI BHUPENDER YADAV: Will the Minister of COMMUNICATIONS be

pleased to state:

(a) the steps taken by Government to increase the diffusion rates for broadband

and mobile phone services;

(b) the current number of broadband subscribers in the country and whether
Government has met the desired target of subscribers, as envisaged in the National
Telecom Policy (2012); and

(¢) the steps taken by Government to increase digital literacy to ensure that



