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15.07.2017 are at T 1,80,068 crore which is 21.4% higher than the collections for the
corresponding period of the last financial year. The current growth rate is higher
than the target growth rate of 15.32% required to achieve the Budget Estimates.

(b) and (c¢) The current growth rate in direct tax collections is quite healthy,
belying any apprehension of reduction in the level of economic or commercial
activities in the country. Nevertheless, the Government has taken various initiatives
to boost economic activity which, include; fillip to manufacturing and infrastructure,
both rural and urban; concrete measures for transport and power sectors and
comprehensive reforms in the policy for foreign direct investment. Moreover,
Government announced various measures in the Budget 2017-18 to promote growth
in the economy including giving infrastructure status to affordable housing, higher
allocation to highway construction, focus on coastal connectivity, lower rate of
income tax for companies with annual turnover up to ¥ 50 crore, measures to improve
the case of doing business and a major push to digital economy. The introduction
of the Goods and Services Tax (GST) has also created a significant opportunity to
boost growth momentum by removing barriers to trade, business and related

economic activities.
Complaints received by Bank Ombudsman

1849. SHRI T. K. RANGARAJAN: Will the Minister of FINANCE be pleased to
state:

(a) the total number of complaints received by Bank Ombudsman for the last
three years, the details thereof, bank-wise;

(b) out of the total complaints, how many are resolved, the details thereof,
bank-wise; and

(¢c) the number of cases where the Ombudsman found that the lapse is on
the bank’s side?

THE MINISTER OF STATE IN THE MINISTRY OF FINANCE (SHRI SANTOSH
KUMAR GANGWAR): (a) to (¢) The Bank-wise details regarding number of
complaints received by Banking Ombudsmen (BO) and disposed of in the last three
years i.e. 2014-15, 2015-16 and 2016-17 are given in the Statement (See below).

Majority of the complaints received under the Banking Ombudsman Scheme
are resolved through conciliation and mediation of BO. In very few cases, where
conciliation and mediation fails to achieve mutually agrecable settlement, BO passes

an Award or rejects the complaint.
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