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(c) and (d) Air India has registered improvement in both operational and
financial performance including increase in number of Revenue Passenger from 13.4
million in 2011-12 to 18.00 million in 2015-16 and from operational loss of
% 5138.69 crore in 2011-12 to an Operating Profit of I 105 crore in 2015-16 since the
introduction of the Turnaround Plan/Financial Restructuring Plan by the

Government.

The AI specific Alternative Mechanism will decide on the future course of

action.
Clamp down on negative propaganda by former employees of Air India

1784. SHRI N. GOKULAKRISHNAN: Will the Minister of CIVIL AVIATION be

pleased to state:

(a) whether it is a fact that Air India has decided to clamp down on former

employees who criticise the airline on public platforms;

(b) whether it is also a fact that Air India has made it clear that retired
personnel who make negative comments with the intention of tarnishing the image
of the company will themselves be responsible for cessation of their post retirement

facilities; and

(¢c) whether it is also a fact that in the recent past the company had noticed
few retired personnel had been tarnishing the company's image on social networking

sites, if so, the details thercof?

THE MINISTER OF STATE IN THE MINISTRY OF CIVIL AVIATION
(SHRI JAYANT SINHA): (a) No, Sir.

(b) and (¢) Vide Air India's circular dated 21.6.2017, it has been advised that
retired employees of the company should refrain from posting any negative statement

about the company on social networking sites.
Reduction in waiting time of passengers

1785. DR. SANJAY SINH: Will the Minister of CIVIL AVIATION be pleased to

state:

(@ whether it is a fact that an air traveller has to spend 75.32 per cent of

total air travel time on waiting in the country;
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(b) whether it is also a fact that for stopover flights the traveller has to wait

around 83.55 per cent of the travel time in the airports;

(¢) if so, proposal of Government to reduce the waiting time of passengers;

and

(d) the details of comparative study with the international counterparts
thereof?

THE MINISTER OF STATE IN THE MINISTRY OF CIVIL AVIATION
(SHRI JAYANT SINHA): (a) to (d) No such analysis has been made by this Ministry,
however, continuous efforts are taken to reduce runway occupancy time, enhancing
runway utility, enhancement in aircraft movement through Air Traffic Control etc.

for reducing the waiting time of passenger.
Skill gap in civil aviation sector

1786. PROF M.V. RAJEEV GOWDA: Will the Minister of CIVIL AVIATION be

pleased to state:

(@ whether the Ministry has undertaken any measures to address the
expanding skill gap in the civil aviation given the unprecedented growth in the

Indian aviation sector; and

(b) the number of trained pilots and aircraft maintenance engineers in the

country who are currently unemployed?

THE MINISTER OF STATE IN THE MINISTRY OF CIVIL AVIATION
(SHRI JAYANT SINHA): (a) In accordance with the road map for aviation education
and skill development contained in the National Civil Aviation Policy, 2016, a number
of initiatives have been taken in order to bridge skill gaps wherever these exist.
Qualification Packs -National Occupational Standards (QP-NOS) have been drawn up
for identified job roles in the aviation sector in accordance with the National Skill
Qualification Framework (NSQF). Other initiatives include Recognition of Prior
Learning and creation of awareness through workshops. The Rajiv Gandhi National
Aviation University (RGNAU) has been set up to facilitate and promote aviation
studies and research, achicve excellence in areas related to aviation sector, and to
produce quality human resources. RGNAU also conducts Executive Development

Programmes and Management Development Programmes for the industry.



