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Head Year-wise No. of complaints related to catering

services over Indian Railways

2014-15  2015-16  2016-17  2017-18 (01.04.2017 to
31.10.2017) (7 Months)

Over Charging 1403 2809 4156 2890
Quality 3249 3032 2464 1059
Quantity 404 237 243 117
Misbehaviour 215 216 217 137
Hygiene 116 158 302 138
Miscellaneous 1668 2256 3055 1324
ToTaL 7055 8708 10437 5665
Head Year-wise action taken on complaints related to catering

services over Indian Railways

2014-15  2015-16 2016-17 2017-18 (01.04.2017 to
31.10.2017)
Fined 2829 3568 3882 2505
Warned 2438 2684 2288 1305
Termination 3 2 2 12
Suitably Advised 638 938 649 440
Not Substantiated 465 664 532 394
D and AR Action 108 15 21 4
Any Other 574 837 1113 1005
ToraL 7055 8708 10437 5665

(b) and (c) Investigation is going on against M/s Vikas Kumar Gupta and Co.,
Tatanagar. Further to above, during the current Financial Year (i.e. April to October
2017), 12 catering contracts have been terminated and 08 contractors have been
blacklisted/debarred for complaints related to catering or other contractual deficiencies.

Late running of trains
1433. DR. SANJAY SINH: Will the Minister of RAILWAYS be pleased to state:

(@) whether it is a fact that 99 per cent of trains in the country are running
late by over one hour;

(b) if so, whether it is also a fact that inadequate infrastructure and shortage of
staff are the reasons for not meeting the new challenges of a fast developing economy;
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(c) if so, the comparative employment study for the last five years and the
vacancies during the last three years; and

(d) the proposal of Government to maintain on time schedule of trains in the
country?

THE MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI RAJEN
GOHAIN): (a) No, Sir. Out of a total 438585 scheduled Mail/Express services during
the current Financial Year (up to 20.12.2017), 71062 i.e. about 16% of the total train
trips were delayed by more than one hour

(b) No, Sir. Provision of infrastructure is an ongoing and continuous process
as per nceds of fast developing economy. Further, filling of vacancies of staff is a
continuous process, which is being done through Railway Recruitment Boards (RRBs)
and Railway Recruitment Cells (RRCs).

(c) Details of the vacancy position of Non-gazetted staff for the last three years
on Indian Railways are as follows:—

As on 01.04.2015 As on 01.04.2016 As on 01.04.2017
2,17,954 2,12,964 220,137

(d) Indian Railways accords top priority to punctual running of trains. Various
measures have been initiated to improve punctuality such as prioritization of preventive
maintenance of assets to minimize asset failures, capacity enhancement projects by
construction of additional loop lines at stations, doubling, construction of third line
corridors, automatic signaling, construction of low height subway to replace level
crossings, Rail Under Bridges and Rail Over Bridges etc. Besides, punctuality drives
are launched from time to time and staff involved in train operations are sensitized.
In addition, Zonal Railways have also been advised to have better coordination
with Civil and Police authorities of States to deal with situations arising out of law
and order problems. However, monitoring of train running and efforts to improve

punctuality is a continuous process.
Wi-Fi Facilities at Railway Stations of Karnataka

1434. SHRI K. C. RAMAMURTHY: Will the Minister of RAILWAYS be pleased
to state:

(a) the list of stations that are provided with Wi-Fi facilities in the State of
Karnataka during the last two years;

(b) whether it is a fact that Wi-Fi facilities are not only extended to ‘A-1" and
‘A’ category railway stations but also to ‘B’ category stations; and



