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IBPS in Tamil Nadu

2811. DR. SASIKALA PUSHPA RAMASWAMY: Will the Minister of
ELECTRONICS AND INFORMATION TECHNOLOGY be pleased to state:

(a) the details of activities undertaken/facilities being provided under India BPO
Promotion Scheme (IBPS) in the State of Tamil Nadu;

(b) the details of BPOs/ITES that have been set up in the State of Tamil Nadu

and commenced their operations, district-wise; and

(c) the details of women with rural background who have been given employment

opportunity in the BPOs/ITES?

THE MINISTER OF STATE IN THE MINISTRY OF ELECTRONICS AND
INFORMATION TECHNOLOGY (SHRI 8.5. AHLUWALIA): (a) The Government has
launched India BPO Promotion Scheme (IBPS) under Digital India programme with the
aim to mcentivize setting up of BPO/ITES operations across the country, particularly
in small town/cities including rural areas, to create employment opportunities, promote
dispersal of the industry, and tap local infrastructure and talent pool. A total of 48,300
seats have been planned in the scheme and distributed among States/UTs based on
their population percentage as per census 2011. The State of Tamil Nadu was allocated
a total of 2800 seats on this basis. Based on demand, the allocated seats for a State/
UT may be increased subject to overall availability of seats under the scheme. The
scheme provides 50% financial support of the actual expenditures incurred by the units
in setting up of BPO/ITeS operations with cap of ¥1 lakh/seat in the form of Viability
Gap Funding {VGF). In addition, the scheme has a set of special incentives within the
overall cap of VG

(b) In the State of Tamil Nadu, till now 39 units for a total of 5,370 seats have
been approved to set up operations under IBPS. Out of these, 20 units have commenced
their operations for a total of 3,300 seats so far. The details of the operational units

are given in Statement (See below).

(¢) The direct employment reported by the operational units under IBPS in the
State of Tamil Nadu is 3,370 persons so far. Out of these, 1200 are women.
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Statement

List of Operational BPOATES Units under IBPS in Tamil Nadu

Sl No. Name Location Seats
L Access Healthcare Services Private Limited Coimbatore 200
2 Amazon Development Centre India Private Limited Coimbatore 400
3 Amazon Development Centre India Private Limited Coimbatore 600
4 Focus Edumatics Private Limited Coimbatore 100
5 Focus Edumatics Private Limited Coimbatore 100
6 Neware Eliva Soft Tech Private Limited Coimbatore 100
7 Raise BPO Private Limited Coimbatore 100
& TNQ Books And Journals Private Limited Coimbatore 100
9 TNQ Books And Journals Private Limited Coimbatore 100
10, iMarque Solutions Private Limited Krishnagiri 100
11.  AMBC Technologies Private Limited Madurai 100
12, iMarque Solutions Private Limited Nagapattinam 300
13.  iMarque Solutions Private Limited Nagapattinam 100
14 Mahima Technology Pvt Ltd Namaklkal 300
15, Oasys Cybernetics Private Limited Tiruchirappalli 100
16.  BoscoSoft Technologies Private Limited Vellore 100
17 Newgen Digital Works Private Limited Vellore 100
18 Desicrew Solutions Private Limited Viluppuram 100
19, Newgen Digital Works Private Limited Viluppuram 100
20, Rapid Care Transcription Private Limited Viluppuram 100
ToTar 3300 Seats
UMANGApp

2812 DR. L. HANUMANTHAIAH: Will the Minister of ELECTRONICS AND
INFORMATTION TECHNOLOGY be pleased to state:

{a) whether it is a fact that Government has introduced the UMANG (Unified
Mobile Application for New-age Governance) App for smartphones;



