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However, Telecom Regulatory Authority of India (TRAI) monitors the performance of
Telecom companies on quarterly basis and publishes the report on TRAI website
www.trai.govin under the heading Performance Indicator Report. The customers can

check the performance of any TSP and make comparison of performance of different
TSPs.

(b} and (c) Not applicable in view of (a) above.
Portability requests on account of call drops

2474, SHRI KIRANMAY NANDA: Will the Minister of COMMUNICATIONS be
pleased to state:

(a)  whether it is a fact that due to problem of frequent call drops during maobile
communication, the number of portability requests have increased sharply;

(b)  if so, the number of portability requests, month-wise and service provider-

wise for the last three vears; and

(¢)  the steps taken by Government to improve call drops to provide smooth

mobile communication?

THE MINISTER OF STATE OF THE MINISTRY OF COMMUNICATIONS
{SHRI MANOI SINHA): (a) and (b) As a result of continuous efforts put-in by the
Government and Telecom Service Providers (TSPs), consistent improvements have
been noted in compliance to Telecom Regulatory Authority of India’s (TRAT) Quality
of service benchmarks for both 2G and 3G services.

As per TRAT's latest Performance Indicator Report for the quarter July to September
2017, all TSPs providing 2G and 3G services comply to TRAI's Call drop benchmark of
<= 2% for Licensed Service Area (LLSA) as a whole.

Further, compliance to another benchmark, worst affected cells having Traffic
Channel {TCH) drop rate with benchmark = 3% has also improved consistently. For 2G
services, non-compliance in this regard has significantly decreased from 34 in quarter
ending September 2015 to 20 in quarter ending September 2017. For 3G services,
non-compliance in this regard has significantly decreased from 20 to 09 in the

corresponding period.

While consistent improvement has been observed in compliance to call drop
parameters over last 2 years i.e. from quarter ending September 2015 to quarter ending
September 2017, the number of portability requests have been on the rise during the
period. Hence, there does not seem to be a direct correlation between call drop and

portability requests.
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The number of portability requests for last 3 years, month-wise and service
provider-wise, for porting-out are given in Statement-I and for porting-in are given in

the Statement-II (See below).

(¢)  In order to facilitate improvement and expansion of telecommunication
services and to resolve the menace of call drop to provide smooth mobile communication,

Government has taken following steps/initiatives:

(1) making available sufficient spectrum for mobile services including auction

of 965 MHz 1n 2018,

(i) allowing spectrum sharing, trading and liberalisation of administratively

allocated spectrum as per the guidelines to facilitate efficient utilisation;

(i) permitting sharing of active as well as passive infrastructure by the telecom

service providers for achieving higher utilisation efficiency;

()  notification of Indian Telegraph Right of Way Rules, 2016 in November 2016
for regulating underground infrastructure (optical fibre) and over-ground

infrastructure (mobile towers);

{v) periodic review of expansion of mobile networks and related improvements
carried out by the Telecom Service Providers (TSPs)-leading to addition of
around 6.66 lakh additional Base Transceiver Stations on aggregate basis for

2G/3G/4G services during the period- July 2015 to February 2018;

(vi) launching of Interactive Voice Response Service (IVRS) on call drop to get
direct feedback from mobile subscribers and sharing the feedback with
TSPs. Since its launch, TSPs have resolved 58,700 individual cases by
taking remedial actions until 31st January 2018 and the call drops reported
by individual subscribers have shown an improvement of over 8% in the last

12 months;

(vi) facilitating use of Government estate for installation of mobile towers on

multiple-sharing basis;

(viii) launching of Tarang Sanchar, a public web portal for information sharing on

mobile towers and their EMF compliances, in May 2017.



Statement-1

Number of portability requests for porting OUT

SI.No.  Name of TSP Jan'2015  Feb2015  March'2015 Apnl'2015 May'2015
l.  Aircel Cellular Limited GSM 360892 331620 348757 208924 314991
2. Bharat Sanchar Nigam Ltd. CDMA 127 140 121 98 100
3. Bharat Sanchar Nigam Ltd. GSM 155834 150774 155682 138452 132897
4. Bharti Airtel Limited GSM 543008 539750 602946 512552 505262
5. Idea Cellular Ltd. GSM 503725 479942 543035 475415 433913
6. Mahanagar Telephone Nigam Ltd. 6342 5244 6308 6263 5554
(MTNL) GSM
7. Reliance Communications CDMA 100269 96721 106893 90471 89376
8. Reliance Communications GSM 242074 211210 232389 217653 188789
9. Reliance Jio Infocomm Ltd (Infotel 0 0 0 0 0

Broadband Services Limited) GSM
10. Reliance Telecom GSM 151071 158525 210921 144899 149195
I1. Sistema Shyam CDMA 32521 30208 37492 27011 34525

12. Tata Teleservices Limited CDMA 509846 53303 53340 49772 48632



13. Tata Teleservices Limited GSM 349497 337651 380833 324711 318759
14. Videocon Telecomnmunications Limited GSM 29131 29402 43019 26162 25198
15. Vodafone GSM 694316 707462 746558 600380 595415
16. Quadrant Televentures Ltd. CDMA 0 0 0 0 0
17. Quadrant Televentures Ltd. GSM 7406 6733 7355 8774 10553
18. Telenor GSM 61150 67427 71481 58301 47037
19. Uninor 28698 29937 31834 30300 32369
20. Etisalat DB Telecom India Pvt.Ltd. 2 1 2 3 9
21. HFCL CDMA 0 0 0 0 0
22. HFCL GSM 0 0 0 0 0
23, Loop Telecom Limited 0 6 2 0 19
24. Reliance Communications Broadcast 0 4 1 4 6
25. 8 Tel 2 3 9 7 7
26. TATA Communications Limited 0 0 1 0 0

Granp Torar 3326211 3236063 3578979 3010158 2932606




SI. No.  Name of TSP Sept2015  Oct2015  Nov'2015  Dec2015  Jan'2016
1. Aircel Cellular Limited GSM 419775 462935 536318 577009 499102
2. Bharat Sanchar Nigam Ltd. CDMA 336 366 249 276 261
3. Bharat Sanchar Nigam Ltd. GSM 156901 171354 178686 199568 174877
4. Bharti Airtel Limited GSM 801353 861924 896566 926921 938283
5. Idea Cellular Ltd. GSM 676453 712348 732446 822241 882503
6.  Mahanagar Telephone Nigam Ltd. 7641 8101 6642 8225 7374
(MTNL) GSM
7. Reliance Communications CDMA 112556 112136 105053 140559 127807
8  Reliance Communications GSM 219996 254012 234493 242490 262787
9. Reliance Jiolnfocomm Ltd. (Infotel 10 7 6 13 10
Broadband Services Limited) GSM
10. Reliance Telecom GSM 254382 308752 562187 1727122 541557
11. Sistema Shyam CDMA 57165 56198 57762 61038 44751
12. Tata Teleservices Limited CDMA 64125 62809 55108 57732 52633
13, Tata Teleservices Limited GSM 440544 497175 482048 508908 520422
14. VideoconTelecommunications Limited GSM 40192 48651 62862 564527 94909



15. Vodafone GSM 798651 855958 856691 038198 0923623
16. Quadrant Televentures Ltd. CDMA 6 33 25 88 424
17. Quadrant Televentures Ltd. GSM 16428 17850 16855 18629 19330
18. Telenor GSM 56725 57884 50074 74372 85150
19. Uniner 67825 80507 88517 98455 98057
20. Etisalat DB Telecom India Pvt.Ltd. 64 64 115 154 263
21. HFCL CDMA 0 0 0 0 0
22. HFCL GSM 0 1 l l 8
23. Loop Telecom Limited 6 6 16 35 38
24. Reliance Communications Broadecast 1 0 0 7 1
25. S Tel 0 1 2 3 4
26. TATACommunications Limited 0 0 0 0 0

Granp ToTaL 4191135 4569072 4027522 6966581 5274174




SI. No.  Name of TSP May'2016 June'2016  July'2016  Aug'2016 Sept'2016
1. Aircel Cellular Limited GSM 342037 431001 459894 505896 484789
2. Bharat Sanchar Nigam Ltd. CDMA 241 342 242 200 108
3. Bharat Sanchar Nigam Ltd. GSM 137747 162562 176350 179001 157758
4. Bharti Airtel Limited GSM 764481 794936 787075 848918 874533
5. Idea Cellular Ltd. GSM 646761 705399 717599 769140 809353
6. Mahanagar Telephone Nigam Ltd. 6414 7085 8163 8754 7447
(MTNL) GSM
7. Reliance Communications CDMA 374952 535649 160558 86261 76177
8. Reliance Communications GSM 311562 324008 366990 369533 351400
9. Reliance Jiolnfocomm Ltd. (Infotel 11 3 9 15 24
Broadband Services Limited) GSM
10. Reliance Telecom GSM 170875 289793 275639 285097 236539
11. Sistema Shyam CDMA 39359 59434 62838 632006 51066
12. Tata Teleservices Limited CDMA 67038 81787 68808 63572 55374
13. Tata Teleservices Limited GSM 363745 455272 466384 503024 475344
14. VideoconTelecommunications Limited GSM 787931 7093 7088 171 74



15. Vodafone GSM 765236 854954 893233 971080 959498
16. Quadrant Televentures Ltd. CDMA 78 45 0 0 0
17. Quadrant Televentures Ltd. GSM 7784 9467 9119 9101 10774
18. Telenor GSM 53075 58572 63250 66883 60661
19. Uninor 309888 36064 35275 32133 35843
20. Etisalat DB Telecom India Pvt.Ltd. 0 0 5 1 0
21. HFCL CDMA 0 0 0 0 1
22. HFCLGSM 8 8 11 49 163
23. Loop Telecom Limited 75 12 11 13 8
24, Reliance Comrmmunications Broadcast 3 2 0 1 0
25. 8 Tel 2 1 3 0 2
26. TATA Communications Limited 0 0 0 0 0

GraND ToTaL 4879303 4813489 4561544 4762049 4646936




Sl No. Name of TSP Tan'2017  Feb'2017 March'2017  April, 2017 May'2017

I, Aircel Cellular Limited GSM 556736 681255 789294 688802 613436
2. Bharat Sanchar Nigam Ltd. CDMA 125 121 134 77 97
3. Bharat Sanchar Nigam Ltd. GSM 244230 219727 276871 243302 260654
4. Bharti Airtel Limited GSM 912745 750087 860298 712022 812497
5. Idea Cellular Ltd. GSM 952087 738057 893415 692264 794422
6. Mahanagar Telephone Nigam Ltd. 9351 10555 12283 10919 10843
(MTNL) GSM
7. Reliance Communications CDMA 77634 69556 86291 84324 123670
8  Reliance Communications GSM 433644 408750 405319 284507 284728
9. Reliance Jiolnfocomm Ltd (Infotel 3492 4430 32043 21175 6457

Broadband Services Limited) GSM

10. Reliance Telecom GSM 317761 225099 280182 267255 309645
11. Sistema Shyam CDMA 46865 41814 46329 40025 44856
12. Tata Teleservices Limited CDMA 50746 46884 51217 42764 53087
13. Tata Teleservices Limited GSM 455798 369725 466159 428755 494971

14. VideoconTelecommunications Limited GSM 31 27 43 31 39



15. Vodafone GSM 1090305 897737 1081123 826174 880710
16. Quadrant Televentures Ltd. CDMA 0 0 0 0 0
17. Quadrant Televentures Ltd. GSM 424573 533867 13661 1524 0
18. Telenor GSM 110813 07232 146520 119480 132452
19. Uninor 36940 34620 42788 37783 35207
20. Etisalat DB Telecom India Pvt. Ltd. 0 4 1 0 0
21. HFCL CDMA 0 0 0 0 0
22. HFCLGSM 660 1997 80 41 0
23. Loop Telecom Limited 7 6 5 % 1
24, Reliance Comrmunications Broadecast 0 0 2 0 0
25. S Tel 5 0 1 3 0
26. TATACommumnications Limited 0 0 0 0 0

Granp ToTaL 5724548 5131550 5487059 4501234 4857772




Sl No. Name of TSP Sep” 2017 Oct'2017 Nov'2017  Dec'2017

l 2 3 4 5 6
l. Aircel Cellular Limited GSM 369132 446186 613607 672122
2. Bharat Sanchar Nigam Ltd. CDMA 234 141 147 94
3. Bharat Sanchar Nigam Ltd. GSM 307956 313283 327349 294250
4. Bharti Airtel Limited GSM 876862 871970 1026812 916916
5. Idea Cellular Ltd. GSM 797181 810950 848714 660195
6. Mahanagar Telephone Nigam Ltd. (MTNL) GSM 14998 15347 17679 17042
7. Reliance Communications CDMA 225105 600439 2061309 549375
8  Reliance Communications GSM 520508 1040947 3314976 958492
9. Reliance Jiolnfocomm Ltd. (Infotel Broadband 35210 53278 95123 85494

Services Limited) GSM
10. Reliance Telecom GSM 147758 487355 3479665 905974
11. Sistema Shyam CDMA 49262 63691 728403 146741

12. Tata Teleservices Limited CDMA 58130 141152 116353 69435



13. Tata Teleservices Limited GSM 524046 3048142 1098745 466832
14. Videocon Telecommunications Limited GSM 65 326 256 143
15, Vodafone GSM 832691 848305 993504 797972
16. Quadrant Televentures Ltd. CDMA 0 0 0 0
17. Quadrant Televentures Ltd. GSM 0 0 0 0
18. Telenor GSM 138935 154237 175983 139197
19. Uninor 48640 49042 56558 45085
20. Etisalat DB Telecom India Pvt. Ltd. 0 0 0 0
21. HFCL CDMA 0 0 0 0
22. HFCLGSM 0 0 0 2
23. Loop Telecom Limited 2 1 3 2
24, Reliance Communications Broadcast 0 0 0 0
25. S Tel 0 6 0 0
26. TATA Comrmmunications Limited 0 0 0 0

Granp ToTaL 4946715 8944798 14955186 6725363




Statement-I1

Number of portability requests for porting IN

Sl. No. Name of TSP Jan'2015  Feb2015 March'2015  April,2015 May'2015
1. Aircel Cellular Limited GSM 116937 108220 118631 111085 116262
2. Bharat Sanchar Nigam Ltd. CDMA 16 19 9 12 4
3. Bharat Sanchar Nigam Ltd. GSM 54083 53054 57603 53616 62049
4. Bharti Airtel Limited GSM 725444 786746 844486 720916 680092
5. Idea Cellular Ltd. GSM 913089 918250 1045022 794152 767124
6. Mahanagar Telephone Nigam Ltd. 2293 2086 2037 1783 1729
(MTNL) GSM
7. Reliance Communications CDMA 9221 8860 8913 12377 32866
8  Reliance Communications GSM 158416 135316 132603 113674 99774
9. Reliance Jiolnfocomm Ltd. 0 0 0 0 0

(Infotel Broadband Services Limited) GSM
10. Reliance Telecom GSM 76300 127209 69095 63532 64805
11. Sistema Shyam CDMA 10925 10696 10189 9909 9820

12. Tata Teleservices Limited CDMA 2681 2508 2642 2284 2115



13. Tata Teleservices Limited GSM 357350 278241 303995 285034 285219
14. VideoconTelecommunications Limited GSM 39999 38375 33340 26072 25296
15. Vodafone GSM 815447 725526 910836 782073 751133
16. Quadrant Televentures Ltd. CDMA 0 0 0 0 0
17. Quadrant Televentures Ltd. GSM 7948 8647 8101 4494 9304
18. Telenor GSM 25149 21929 21809 19255 16303
19. Uninor 10913 10381 9668 9890 8711
20. HFCL CDMA 0 0 0 0 0
21. HFCLGSM 0 0 0 0 0
Granp ToTaL 3326211 3236063 3578979 3010158 29326006
Sl. No.
Sl No. Name of TSP Sept'2015  Oct'2015  Nov'2015 Dec¢'2015  Jan'2016
1. Aircel Cellular Limited GSM 113519 104801 98678 277112 223536
2. Bharat Sanchar Nigam Ltd. CDMA 5 9 5 0 13




Sl. No. Name of TSP Sept'2015  Oct'2015  Nov'2015 Dec¢'2015  Jan'2016
3. Bharat Sanchar Nigam Ltd. GSM 183842 146850 131715 194433 264989
4. Bharti Airtel Limited GSM 997734 1217389 1309464 1829846 1326331
5. Idea Cellular Ltd. GSM 1126733 1216691 1219948 1755116 1103817
6. Mahanagar Telephone Nigam Ltd. 2149 1874 1346 1644 2289
(MTNL) GSM
7. Reliance Communications CDMA 190039 174108 127498 97942 72615
8. Reliance Communications GSM 136032 132027 160004 371827 410764
9. Reliance Jolnfocomm Ltd. 5 3 0 2 38
(Infotel Broadband Services Limited) GSM
10. Reliance Telecom GSM 91439 106488 215141 175224 132449
11. Sistema Shyam CDMA 16576 39404 19131 15938 19564
12. Tata Teleservices Limited CDMA 3535 3090 2428 2855 2560
13. Tata Teleservices Limited GSM 313110 309615 270768 396098 347314
14. Videocon Telecommunications Limited GSM 48070 39255 47625 52282 62012
15. Vodafone GSM 925785 1014529 1278158 1680068 1248056
16. Quadrant Televentures Ltd. CDMA 0 0 0 0 0



17. Quadrant Televentures Ltd. GSM 9632 8653 8277 10716 8751
18. Telenor GSM 20720 23442 20483 75132 33524
19. Uninor 12178 30778 16812 27268 12500
20. HFCL CDMA 0 0 0 0 0
21. HFCL GSM 39 66 41 72 52
GraND ToTAL 4191135 4569072 4927522 6966581 5274174
Sl. No.  Name of TSP May'2016  June'2016 July'2016  Aug'2016 Sept'2016
l. Aircel Cellular Limited GSM 245769 232323 212666 208794 163787
2. Bharat Sanchar Nigam Ltd. CDMA 26 50 45 22 25
3. Bharat Sanchar Nigam Ltd. GSM 264368 275143 265611 288306 286369
4. Bharti Airtel Limited GSM 1168851 1085311 1116242 1165322 1137235
5. Idea Cellular Ltd. GSM 1078427 1075112 1080993 1134748 1154434
6. Mahanagar Telephone Nigam Ltd. 2413 2155 2109 1975 1709
(MTNL) GSM
7. Reliance Communications CDMA 1478 254 15 1748 19644




Sl. No.  Name of TSP May2016 June'2016 July2016  Aug'2016 Sept2016
8  Reliance Communications GSM 211801 185170 208444 220765 186109
9. Reliance Jiolnfocomm Ltd. 542 37 5 218 135856
(Infotel Broadband Services Limited) GSM
10. Reliance Telecom GSM 113939 377647 178929 118594 93133
11. Sistema Shyam CDMA 34295 21018 9208 81 119
12. Tata Teleservices Limited CDMA 12085 17085 5246 4061 3644
13. Tata Teleservices Limited GSM 538051 319182 268297 254946 193645
14. VideoconTelecommunications Limited GSM 0 0 0 0 0
15. Vodafone GSM 1135253 1145630 1151922 1306725 1225785
16. Quadrant Televentures Ltd. CDMA 0 0 0 0 0
17. Quadrant Televentures Ltd. GSM 13327 7469 7701 7480 8ls4
18. Telenor GSM 28612 36643 33106 30310 23423
19, Uninor 26534 33198 20713 17908 13806
20. HFCL CDMA 0 0 0 0 0
21. HFCL GSM 3532 62 292 46 49
Granp Totar 4879303 4813489 4561544 4762049 4646936




Sl No. Name of TSP Tan2017  Feb'2017 March'2017  April® 2017 May'2017

1. Aircel Cellular Limited GSM 143176 119302 193025 78975 76809
2. Bharat Sanchar Nigam Ltd. CDMA 13 3 3 4 3
3. Bharat Sanchar Nigam Ltd. GSM 228185 204620 285180 160737 222702
4. Bharti Airtel Limited GSM 1728427 1518271 1710728 1498267 1515982
5. Idea Cellular Ltd. GSM 1500748 1335280 1164306 978529 1136237
6. Mahanagar Telephone Nigam Lid. 731 017 599 599 635
(MTNL) GSM
7. Reliance Communications CDMA 89900 98620 73543 50628 48322
8. Reliance Communications GSM 35784 23083 19265 18141 14132
9. Reliance Jio Infocomm Ltd. 69672 74731 247833 147132 182696

(Infotel Broadband Services Limited) GSM

10. Reliance Telecom GSM 27190 18848 58251 51444 23617
11. Sistema Shyam CDMA 0 0 0 0 0
12. Tata Teleservices Limited CDMA 1355 1172 1055 651 637
13. Tata Teleservices Limited GSM 130732 147375 91130 48427 50159

14. Videocon Telecommunications Limited GSM 0 0 0 0 0




S8l No. Name of TSP Jan2017  Feb'2017 March'2017  Aprl® 2017 May'2017

15. Vodafone GSM 1744538 1576982 1629620 1453668 1572022
16. Quadrant Televentures Ltd. CDMA 0 0 0 0 0
17. Quadrant Televentures Ltd. GSM 1651 0 0 0 0
18. Telenor GSM 15233 7975 8614 8559 7517
19, Uninor 7201 4571 3907 5473 6302
20. HFCL CDMA 0 0 0 0 0
21. HFCL GSM 12 0 0 0 0

GrAND ToOTAL 5724548 5131550 5487059 4501234 4857772
Sl No. Name of TSP Sept’ 2017 Oct2017 Nov'2017  Dec2017

1 2 3 4 5 6

1. Aircel Cellular Limited GSM 61544 253598 451300 131349



10.

11.

12,

13.

14.

15.

Bharat Sanchar Nigam Ltd. CDMA

Bharat Sanchar Nigam Ltd. GSM

Bharti Airtel Limited GSM

Idea Cellular I.td. GSM

Mahanagar Telephone Nigam Ltd. (MTNL) GSM
Reliance Communications CDMA

Reliance Communications GSM

Reliance Jio Infocomm Ltd.
{Infotel Broadband Services Limited) GSM

Rehance Telecom GSM

Sistema Shyam CDMA

Tata Teleservices Limited CDMA

Tata Teleservices Limited GSM
VideoconTelecommunications Lamited GSM

Vodafone GSM

1

262810

1579523

1093375

477

11049

2752

681210

30804

461

34850

0

1167465

9

412100

3136898

2086339

554

739

221

973733

1079

297

15304

0

2021162

13

694857

4735674

3835382

1919

0

0

1114519

2316

T49%

0

3962275

13

404454

1684728

1735180

932

0

0

856039

1122

71819

0

1821520




16, Quadrant Televentures Ltd. CDMA 0 0 0 0
17. Quadrant Televentures Ltd. GSM 0 0 0 0
18 Telenor GSM 12717 27411 18165 10540
19, Uninor 7577 15304 17270 To67
20, HFCL CDMA 0 0 0 0
21. HFCL GSM 0 0 0 0

Granp Totar 4946715 8944708 14955186 6725363




