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Deteriorating services in Post Offices in Guwahati

2859. SHRT BHUBANESWAR KALITA: Will the Minister of COMMUNICATIONS
be pleased to state:

{a) whether Government is aware of deteriorating services in some Post Offices

in Guwahati,

{(b) if so, whether Government has been conducting regular inspections/surprise

checks to ensure good services to the client; and

{c) 1l so, the details thereof and if not, the other measures that are being taken

by Government?

THE MINISTER OF COMMUNICATIONS (SHRI RAVI SHANKAR PRASAD):
{a) No Sir, deterioration of services has not been reported from any specific Post
Office in Guwahati. Infact, Post Offices in Guwahati are being migrated to IT
platform by rolling out Core System Integrator, Core Banking System and inducting
devices for Digital Advancement of Rural Post Office for A New India (DARPAN)

for providing better customer service by digitising procedures and services.
{b) and {c¢) Do not arise in view of (a) above.

Further, as part of good governance, concerned functionaries of the Government
have been conducting regular inspections and surprise checks to ensure good services
to the clients. 481 inspections and 52 surprise visits have been carried out in Guwahati

from 1st January, 2018 to 30th June, 2019 respectively.
Meeting with telecommunication companies

2860, SHRIMATT VITILA SATHYANANTH: Will the Minister of COMMUNICATIONS
be pleased to state:

(a) whether it is a fact that Government is considering to hold a meeting with

all the telecommunication companies very soon;
{b) 1if so, the details and the objectives thereof;

{c) whether it is also a fact that some consolidation is taking place in the telecom

sector and whether Government would ensure that the competition is fair; and
{d) if so, the details thereof?

THE MINISTER OF COMMUNICATIONS (SHRI RAVI SHANKAR PRASAD):
{a) and (b) Government holds interactions on a regular basis with telecom companies

on various 1issues.



