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Connectivity issue in Niti Valley

+273. SHRI P. L. PUNIA: Will the Minister of COMMUNICATIONS be pleased

to state:

(a) whether it is a fact that eleven villages of Niti Valley located along Indo-

China border are disconnected for the last two months;
(b) if so, the details thereof alongwith the reasons therefor;

(c) whether it is also a fact that the communication service in the outposts of
Indo-Tibetan Border Police (ITBP), Army and Border Roads Organisation along with

the villages is also completely disrupted and if so, the details thereof; and

(d) the reasons for not fixing the technical faults in the satellite even after two

months?

THE MINISTER OF COMMUNICATIONS (SHRI RAVI SHANKAR PRASAD):
(a) to (d) A statement is laid on the Table of the House.

Statement

(a) to (d) Sir. All the Digital Satellite Phone Terminals (DSPTs) have been
disrupted in the villages of Niti valley located along Indo-China border.

For providing communication service through Digital Satellite Phone Terminals
(DSPT), approximately 25 MHz bandwidth on NSS-6 Satellite (non-indigenous
satellite) was procured by Bharat Sanchar Nigam Limited (BSNL) from M/s Antrix,

+ Original notice of the question was received in Hindi.
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a subsidiary of Indian Space Research Organization (ISRO). Citing the security
concern, M/s Antrix repeatedly asked BSNL to migrate DSPT services from NSS-6
Satellite to GSAT-18 Satellite (indigenous satellite). However, BSNL requested M/s
Antrix to continue the DSPT services on NSS-6 Satellite as a lot of activities such
as re-orientation of antenna/relocation of antenna mount etc. were involved. Moreover,

a huge expenditure was also involved in various migration activities.

M/s Antrix w.e.f. 13-05-2019 turned off the transponder of NSS-6 Satellite stating
that the said Satellite has already completed its life. Due to this, the DSPT services
got discontinued w.e.f. 13-05-2019 onwards.

The communication services provided through DSPTs are also disrupted in the
outposts of Indo-Tibetan Border Police (ITBP), Army and Border Roads Organisation

for the reasons detailed above.

However, at present [-SAT Phones are available at Border Out Posts (BOPs) for

operational communication.

BSNL appraised the reason for discontinuation of DSPT services to Department
of Telecommunications (DoT)/Universal Service Obligation Fund (USOF) requesting
financial support in carrying out the migration activity which is a time taking activity
(20-25 weeks) for re-orientation of antenna at each location, relocation of antennas

wherever needed and also involve substantial cost.

Various possibilities of providing telecom services in these areas are being

explored for early restoration of services.
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SHRI V. VIJAYASAI REDDY: You are aware that Andhra Pradesh is frequently
struck with cyclones and all that. I would like to ask the Hon'ble Minister one
thing. Do we have any institutional mechanism to restore the telecommunications in
disaster-affected arcas to save the valuable human lives and livestock? Unless the
communications are restored instantaneously, this is not possible. So, my question

is: Do we have any institutional mechanism in place or not?

SHRI RAVI SHANKAR PRASAD: Hon'ble Member would appreciate that this
question relates to a specific area of Niti Valley, high in the hills of Uttarakhand.
Since he has raised this issue, I only wish to inform him, and many of the senior
Hon'ble Members would know it, whenever any natural disaster strikes, there is a
proper protocol or Standard Operating Procedure whereby NDRF, SDRF and all
cooperate and we take steps so that free mobile phone connectivity is available. It
is restored and there is a Standard Operating Procedure for it. If he asks me any
specific question about any specific area of Andhra Pradesh, I will separately furnish
the details.
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Performance of BSNL

*274. SHRI RONALD SAPA TLAU: Will the Minister of COMMUNICATIONS

be pleased to state:

(a) whether it is a fact that 54,000 BSNL employees are in danger of losing

their jobs and if so, the reasons therefor;

(b) if not, the present status of BSNL in terms of effective performance and

competitiveness;

(¢) whether any survey has been done/approved by Government, to identify the

overall performance of BSNL in comparison to other competing companies; and
(d) if so, the details thereof and if not, the reasons therefor?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS
(SHRI DHOTRE SANJAY SHAMRAO): (a) to (d) A statement is laid on the Table
of the House.

Statement

(a) Bharat Sanchar Nigam Limited (BSNL) has informed that no proposal to
lay off over 54,000 employees has been approved by BSNL.

(b) As informed by BSNL, as per TRAI report the total market share of BSNL

is as follows:—

Market Share in terms of subscribers (in %age)

BSNL As on 31.03.2017 As on 31.03.2018 As on 31.03.2019
Wireless (Mobile) 8.66 9.44 9.96
Wireline 56.15 53.78 51.47
TotaL 9.63 10.26 10.72

However, stiff competition in mobile segment, high employee cost and absence
of 4G services (except in few places for BSNL) in the data-centric telecom market

is adversely affecting the competitive strength of BSNL.

(c) and (d) No survey has been done/approved by the Department of
Telecommunications (DoT) to identify the overall performance of the BSNL in

comparison to other competing companies.



