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Shortage of staff in EPFO

1869. SHRI R. VAITHILINGAM : Will the Minister of LABOUR AND

EMPLOYMENT be pleased to state:

(a) whether it is a fact that EPFO has around 250 offices across the country
wherein most of officers are facing acute shortage of staff which is causing undue
hardships to the subscribers in getting timely disposal of their claims and grievances;

(b) whether it is also a fact that the present employees are overloaded with work
assignments leading to impossible work output targets beyond their capacities;

(c) if so, whether Government has any plan to appoint more staff in EPFO for
its smooth functioning; and

(d) if so, the details thereof?

THE MINISTER OF STATE OF THE MINISTRY OF LABOUR AND EMPLOYMENT
(SHRI SANTOSH KUMAR GANGWAR) : (a) and (b)  Employees’ Provident Fund
Organisation (EPFO) has 138 Regional Offices and 117 District Offices. Computerisation,
simplification of processes, online submission of claims, automated generation of accounts
slips, etc. have been introduced in the EPFO for expeditious disposal of work.

(c) and (d) Appointment of officers and staff in EPFO is an ongoing process and
action is taken to fill up the vacancies as per recruitment rules.

Social audit of factories

1870. SHRI VIJAY PAL SINGH TOMAR : Will the Minister of LABOUR AND
EMPLOYMENT be pleased to state:

(a) whether Government is proposing to conduct social audit of all factories to
check that workers are getting conducive working conditions, continuing with its
strategy of extracting benefits for employees as part of strategy to build support for
labour reforms;

(b) if so, the details thereof;

(c) whether most workers are often deprived of protection measures and are
exposed to hazardous air and water and if so, the details thereof;

(d) whether the social audit is likely to remove these problems being faced by
the workers; and


